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Essays 
Samantha Williams
Uni ID – 2029445
Essay One
Critically evaluate the concept of ‘the professionalisation of the police service’, and consider the extent to which ‘maintaining professional standards’, ‘ethical and inclusive’ and ‘coaching and mentoring’ approaches contribute to professionalisation.

Policing within the UK is victim led and this is done through Policing by consent. The Peelian Principles have 3 core ideas and the third according to Law Enforcement Action Partnership is that public support is earnt by the police through respecting community principles. Gaining public support requires maintaining and building a positive reputation within the community and officers representing and understanding the community. Building public confidence in the police is essential as Sindall, Sturgis and Jennings (2012) argues that maintaining and building public confidence is very important and considered an important factor when dealing with incidents. This is because the public could be less likely to report crimes and obey the law as noted by Hough and Roberts (2004). The media heavily scrutinise the behaviour of police officers. Andrew et al (2022) state that this can invite the public and wider society to doubt the legitimacy of the police.
It is important for Police personnel whether staff or officers to uphold and maintain professional standards and behaviour while on and off duty. Professional standards are set out by the Code of Ethics and 9 Policing Principles (College of Policing, 2014). The 9 Policing Principles are: Fairness, Accountability, Integrity, Respect, Leadership, Openness, Objectivity, selflessness and honesty. The principles ensure officers are acting professionally and maintaining inclusivity by supporting all members of the public. The Principles gives confidence to the public and the profession that if the there is a belief that the standards are not met, there is a system in place to respond appropriately (College of Policing, 2014). Failure to maintain the professional standards and inclusivity highlighted by the College of Policing, can undermine public confidence within the police resulting in damage to the reputation of the force. Failure to maintain professional standards can lead to disciplinary action and further investigations carried out by internal and external investigatory bodies. 
The main internal and external investigatory bodies are the PSD (professional standards department) and the IOPC (independent office for police conduct). The (College of Policing, 2020) state that professional standard departments deal with counter corruption, vetting, governance, complaints and misconduct. Disciplinary departments play a vital role in maintaining the public’s confidence and trust in the police. If they fail, it can undermine policing confidence and inhibit the Constabularies role to police. As policing in the UK is victim led, a breakdown in public trust may cause the public not to engage with the Police. The IOPC investigate the most ‘serious and sensitive incidents and allegations involving the police’ (IOPC, 2020). These bodies can make officers weary and fearful of disciplinary action that can be taken if their conduct is deemed unacceptable. However, Police officers can be investigated if someone dies within 24 hours of police contact or if someone complains due to an interaction with the Police. There needs to be a greater understanding of this by disciplinary departments rather than the complaints sent to a supervisor to justify and dispose of. A good officer doing their job can be deterred by a complaint that was not their fault. This can undermine their confidence that the force will support them doing their job. Jackson et al (2021) note that Police officers have reported significant stress with the level of scrutiny in Policing and the role the IOPC can play in investigating officers.
Maskaly and Donner (2021) discuss the disciplinary process within the Police and external bodies. They suggest that the ‘command and control’ approach which is penalising after bad behaviour is not the best way to deal with poor conduct. They suggest that internal controls such as the perception of organisational justice rather than the fear of disciplinary action, is the best way to maintain professional standards. Maskaly and Donner (2014) suggest it is better that officers maintain standards because they believe in them rather than fear of disciplinary action. This is supported by Bradford et al (2014) that state that staff who felt more loyal were more likely to be officers keen to use their initiative, take on roles outside their regular duties and more engaged in community policing. They further state it is possible organisational justice builds a culture of fair process and co-operation. Organisational justice can influence officers views within the force and when dealing with members of the public. Officers with a positive identification to the force exhibited more favourable behaviours within their job role. This study however, is based on Durham constabulary and the study states they were already pushing for cultural changes so it is unknown if these attitudes are from the push already implemented. 
Due to the strenuous demands on shift and investigations, officers are leaving the force with (Gov UK, 2022) reporting the 2021/2022 year had the most amount of leavers since records began in 2003. This is leading to officers new on shift teaching and mentoring brand new officers. The (College of Policing, 2020) state that a mentor can support new officers in order to help them with their own personal development. They can also help new officers learn how to carry out their duties in the role effectively. It is important for new officers to learn from more experienced officers as they can pass on experience built over a few years in the role. This can also have positive affect on the mentor as Gill, Roulet and Kerridge (2018) found that mentors reported feelings of lower anxiety and feelings that their jobs are meaningful from mentoring new officers. Tyler and McKenzie (2011) also reported that mentors felt more enriched from mentoring first year officers. However, there seems to be limited research on students experiences while being mentored. Some students have had bad experiences with officers who have been in the job for years and do not want to mentor but still do. Further investigation is warranted into both the mentor and student to gain a full understanding of the mentorship process.
An important aspect to building confidence and public trust within the police force is professionalisation. There are departments and external bodies that oversee policing behaviour and penalise officers and staff who do not adhere to policing professional standards. While they can punish behaviour, studies published show that organisational justice and loyalty to the organisation is the best deterrent for bad behaviour. Police services are promoting inclusivity and ethics along with professionalism, with South Wales Police values promoted as Proud, Positive and Professional. If forces are promoting what they stand for and supporting their staff, studies suggest officers will feel empowered to carry out their role and carry it out with the values and principles required by officers.
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Essay Two
Response policing – critically evaluate the role of response police in dealing with critical/major incidents, and explain the importance of managing trauma and mental wellbeing. 
Police officers attend many critical and major incidents throughout their career. Large-scale emergencies need emergency response departments to act in a fast and coordinated way in order to save life and reduce harm. The (College of Policing, 2013) state that different incidents can become critical and the police have a duty to respond to all incidents in the most appropriate way. Wheatcroft, Alison and McGrory (2012) state that decisions made in critical or major incidents tend to take place in a fast changing environment while also under extreme pressure such as making a decision in a life-threatening situation. Therefore a Police response, which doesn’t provide an appropriate public response, can cause significant loss in public confidence of the Police. Both Critical and major incidents pose a significant threat to life. Priorities when attending a critical or major incident are to protect and preserve life, maintain law and order and to reduce the fear and likelihood of crime in areas.
Baskovits and Bennell (2020) state that the Police play an integral role to determine what offences have been committed and to gather all necessary information. This information makes it possible for the Police to be able to identify suspects and gather all necessary evidence. The police need to make sure they carry out their duties effectively but during a major or critical incident, there are also other emergency services present. All services need to ensure they can work together effectively to provide an appropriate emergency response.
As the police are focusing on an effective police response, Brown, Power and Conchie (2021) examined a multi-agency response in a simulated terrorism incident. They state that attending an incident is broken down into a response phase which is preserving life and limb and a recovery phase which is supporting victims and building community trust.  Allen, Karanasios and Norman (2014) suggest that an effective response at a critical or major incident by emergency services needs to be a collaboration. They found that when emergency services carried out their duties that did not require involvement from other services, there was a breakdown of collaboration and each emergency service carried out their own processes apart from any other service. These findings suggest that there needs to be more communication carried out at the strategic level through senior management for example. This will enable response officers and other services to collaborate more effectively.
Critical and major incidents can affect the wellbeing and overall mental health of police officers in and out of work. Police officers deal with multiple traumas and expose themselves to dangerous incidents repeatedly over their Policing careers. Carlier, Lamberts and Gersons (2000) found 46% of officers following a critical incident reported high or severe trauma symptoms following the incident. (University of Cambridge, n.d) state that rates of PTSD in policing is 5 times higher than in the UK population. The way the police deal with trauma has been highlighted in various ways. A study by Zavala and Curry (2017) found that there was a higher level of problematic alcohol drinking by Police officers linked as a coping mechanism. The Police force try to support officers by sending out TRIM emails when they have attended a traumatic incident. 
If the Police have attended a traumatic incident, Police officers receive an email regarding TRIM which is Trauma Risk Management. TRIM is used to assess the users response which is done by providing management and Peer support which helps determine if a person needs further support. Andrews and Watson (2017) state that TRIM assess a persons risk to develop psychological distress for events the person perceived as traumatic. TRIM focuses on attempting to produce cultural change which is noted by (Greenberg and Brayne, 2008, p.203). This is supported by the findings in Andrews and Watson (2017) study where they assessed officers within TRIM and non-TRIM groups. They found that participants reported lower levels of PTSD symptoms within the TRIM group. The TRIM group also reported lower barriers when seeking help. The study goes further to state that the decreased barriers and the admission to engage for support found lower levels of distress. This may be due to the encouragement of early recognition and treatment. Whereas distress levels may increase in the non-TRIM group due to lack of recognition with possibly cumulative trauma. TRIM recognises that officers providing support in a peer setting can be very beneficial by speaking to people who have been in similar circumstances. Therefore, this will reduce the stigma of asking for help, as officers understand there are no negative connotations of asking for help and they understand that there is a system of support available to them.
Along with mental health support. Physical exercise has been found to have a significantly positive affect on the mental health of Police officers suffering from effects and symptoms of PTSD. Rosenbaum et al (2022) conducted an open trial between 2016 and 2017 where Police officers carried out exercise sessions twice a week for three months. They also monitored the participants PTSD symptoms along with alcohol use, depression, anxiety and stress. The study found that exercise had a significantly positive effect on PTSD symptoms mainly depression, anxiety and stress. Chekroud et al (2018) also researched mental health and exercise. They found individuals who exercised, reported 43.2% fewer days of mental health issues per month than those who did not participate in exercise. 
The police provide a very important role in the reduction of crime and protecting life. The important role that response officers have at a critical or major incident can be incredibly stressful. Amaranto et al (2003) state that policing is a high stress occupation and with a small opportunity to deal with stress effectively. Officers can resort to coping mechanisms such as drugs, alcohol, social withdrawal and anger. These are self-defeating behaviours and can lead to further issues. This can make it difficult for officers to deal with work and their overall lives. Removing the stigma of seeking help following a traumatic incident if required is something the Police force are working on through TRIM referrals. Police officers must also pay attention to their mental health and implement healthy coping mechanisms such as exercise as it has been showing to have a significantly positive impact on the mental health of everyone. This will help officers cope with the stress of their jobs.
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Essay three:
Evaluate police methods of gathering information and intelligence. You may choose a specific method of intelligence-gathering for this answer.

The police use many methods to prevent crime such as stop search, stop and account and gathering information and intelligence. These can be referred to as’ sensitive and intimate personal data that is being collected, relating to the private lives of individual citizens’ Beckley (2013). Intelligence is gathered in many ways whether it is from a Covert Human Intelligence Source (CHIS), to interception of communications and directed surveillance by following and or observing persons of interest. The police are able to evaluate the information and use this to interrupt crime such as gaining a warrant on a property where the police have evidence of a cannabis factory for example. Intelligence can also lead to surveillance to take place. Gaining more intelligence while doing this and developing evidence in relation to the suspected offence. 
CCTV is widely used throughout large areas of the world and Webster (2009) states there has been a massive uptake in CCTV since the 1990’s, especially in cities and town centres throughout Europe including public service and residential settings. 
CCTV has mainly been used as a post crime tool to detect crime, identify an offender committing a crime, identifying a direction of travel and identifying any persons of interest in connection with a crime or incident. CCTV is also used to deter crime which can help reduce the fear of crime as CCTV can be perceived as a preventative tool. Under this surveillance, it is usually without knowledge of the person of interest or the public. A way to monitor a person of interest is via directed surveillance, which can involve monitoring a person in public. According to the (Equality and Human Rights Commission, 2021) Article 8 of the European Convention of Human Rights affords each person the right to respect for private life and family life. According to Malgeiri and De Hert (2017) However, there is an exception when it is necessary to uphold a democratic society in the interest of national security and public safety for the freedom and protection of others. However, (Malgeiri & De Hert, 2017) state that ‘The European Courts have not yet established a clear doctrine in determining suitable thresholds and parameters’. 
CCTV is also used within the interest of national security and terrorism. Qurashi (2018) state that the war on terror can be seen as an ‘islamic threat’ which has resulted in an infrastructure of surveillance within Muslim communities which ‘uncovers the practice of Islamaphobia at the heart of the prevent strategy’ (Qurashi, 2018, p. 1). Furthermore, Webster (2009) states that CCTV in the UK is now considered a part of everyday life and citizens seemingly happy to waive some aspects of personal privacy in order to have greater levels of security and personal safety. 
CCTV (Closed Circuit Television) is an effective tool for police and law enforcement. CCTV can be used post crime as an investigative tool to identify and offender committing a crime, identifying a direction of travel and identifying any persons of interest in connection with a crime or incident. Farrington et al (2007) suggest that CCTV supports police as it aids in effective deployment of policing personnel to prevent crime by intervening in an incident before it escalates. CCTV can also be used as a Pre crime tool. Aspland (2012) states that issues are checked via risk management, rather than prevention. CCTV has helped identify offenders in the 2005 London Bombings with Bloss (2009) finding that the CCTV data from the London bombings provided a valuable source of information within the investigation. 
Levesley and Martin (2005) states that CCTV is also used as an intelligence tool when carrying out public order policing. CCTV can be used to patrol town centres to determine if and what public order incidents can occur. CCTV also monitors the flow of people and intel units can provide information to response for senior management to effectively deploy officers to certain areas. This allows the Police to maintain law and order within public order incidents, protecting the wider public and preventing any incidents of violent disorder or other public order incidents. 
However, Farrington et al (2007) suggest that CCTV could possibly reduce the vigilance of police and the general public as society is becoming heavily reliant on it. To guide intelligence and information, CCTV is set up in public places to try and deter crime. A Meta Analysis which was conducted by Farrington et al (2007) found that not many offenders were caught by CCTV. Farrington goes further to suggest that the implementation of the cameras is not enough an there needs to be communication between the police, the control room and camera positioning to make it effective. Farrington et al (2007) also state that other interventions can improve the effectiveness of CCTV such as lighting so further research should be conducted on CCTV and lighting to see if this helps police gather information and intelligence. 
CCTV is also developing into facial recognition surveillance with Police forces developing and rolling out the technology to identify suspects, offenders and possible persons of interest. Levesley and Martin (2005) State that CCTV technology has the capacity to have open source information downloaded into it and this can enhance the capabilities of CCTV. Facial recognition can also give Police information on people of interest attending specific locations and according to Weaver (2021), this can be on an unprecedented scale. Beckley (2013) states that officers and operatives of CCTV should be aware of their responsibilities. They should also pay attention to safeguarding sensitive personal data and maintain confidentiality. 
Crime is rising and progressing rapidly so is the methods law enforcement are using to try and develop information and intelligence to prevent attacks and catch offenders. CCTV is a useful tool used to gather and develop intelligence. It allows police to manage resources and place officers where needed. CCTV technology is also improving and with the gradual implementation of Facial recognition software into CCTV systems, this can make it much more effective. However, this needs to be reviewed and used within human rights as the public have a right to privacy. In addition, it must not be solely relied on. With the low policing resources, it is an effective tool to monitor areas but it must be reviewed and positioned effectively to be an effective policing tool to gather information and intelligence. 
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Essay four: 
Critically evaluate police strategies for dealing with public protection incidents. Your answer should consider the impact of abuse on victims, the potential impact of bias on the investigative process, and the links between Serious and Organised Crime Groups and public protection issues.

The police have an important role within society, which includes Safeguarding and protecting the public. This is mainly done by arresting and imposing conditions on offenders and providing further support to victims. This is to make them feel safe and protected and to prevent them being at risk from further harm or exploitation. This essay will focus on how Multi-Agency approaches provide protection and support to victims along with appropriate support and interventions on offenders of crime.
The police have specific departments to provide support and they can implement actions to help victims. In a domestic abuse incident for example, women’s aid, social services and the police may come together to support and protect the victim. The Police also liaise with organisations to manage offenders such as managing sex offenders or higher-level violent offenders. The police and these departments can work together to impose conditions on offenders and to monitor and supervise them to ensure they are safe to be in public. 
A way in which partnership working supports victims of crime is via a MARAC meeting. MARAC is a Multi-Agency Risk Assessment Conference where information is a co-ordinated response among a multitude of services including Police, Social Services, Housing support and other services if required. This multi-agency response is stated by Robins et al (2014) as the best way forward to provide protection and support to victims of Domsetic Abuse. MARAC supports victims of high-risk domestic abuse cases and domestic violence. 
Cleaver et al (2019) states that an advocacy approach is more impactive and more sustainable from reviewing 22 studies in domestic abuse multi agency interventions. However, MARAC aims to provide early intervention to high risk cases but Cleaver (2019) queries what constitutes an early intervention. Early intervention is viewed as solving root problems of domestic abuse before they become ingrained. However, many victims of Domestic Abuse may wait a long time before disclosing to the police any incidents of Domestic Abuse. 
Furthermore, there can be issues with victims recognising they are a victim of domestic abuse and this can hinder services providing support if the victim does not want to engage. Evans and Feder (2016) raise the same issue and state that a facilitator can help to help the victim regarding help seeking and disclosures. Evans & Fender (2016) interviewed a number of women regarding their abusive relationships and found women often stayed with their abusers for years and only when an assault or serious incident occurred there was further support available. Evans and Fender (2016) propose a role of a buddy so a victim is able to speak to a previous victim of domestic abuse. This could help support the victim and help them continually engage with police services.
There are also multi agency partnerships set up in order to protect victims and the public from violent, dangerous and sexual offences. This is the Multi Agency Public Protection Arrangements (MAPPA). (The College of Policing, 2021) state that this was established through section 325 and 327b of the criminal justice act 2003. Offenders are categorised into different levels based on the level and nature of crime committed.
The Criminal Justice Joint Inspectorate (2022) investigated the effectiveness of MAPPA over the past 20 years. This report outlines a few limitations found with MAPPA interventions.  The report conducted case inspections and found that failures including domestic abuse checks were missed on one third of cases where required. The case inspection also found that less planning was implemented for level one offenders with only sufficient pre planning in 65% of cases. The report states that planning often was put in place too late in the case and the specific risks in the case were not addressed. Failures at level one can mean that offenders are not subject to interventions and support that should be in place. Through not providing possible support where required, offenders can be more likely to re-offend and could lead to more serious offences requiring more intervention, which will cost more money for the government and services. These failures can also lead to victims not being supported and being at further risk to become a repeat victim causing serious issues in their life and wellbeing. 
There are links between vulnerability and Serious and Organised Crime Groups OCG’s. County Lines is a very serious issue whereby organised and non-organised criminal gangs are involved in exporting illegal drugs across the UK. Organised Crime Groups are heavily associated with violent crimes. The groups commonly exploit children using, drugs, money and status. They will then control vulnerable people using coercion, violence, sexual violence and weapons. Youths within OCG have been found to be 3 times more likely to become convicted of a violent crime and significantly more likely to be convicted of a violent offence including robbery. The report further found that the frequency and severity of crime increases when the youths reach their 20’s. The report however, states that it is believed the partners are victims of domestic abuse and assault at home but are less likely to report to the police due to the stature of their offending partners. This is also supported by Wilson and Klein (2006) who conducted a 7-year study into offenders Domestic Abuse involvement. 
There is support in place to try and support victims of crime. Multi agency partnership working is effective and seen as the best way to support victims of crime. Further partnerships are set up depending on the level of risk to victims and MARAC referrals are effective partnership working interventions to support victims. However, it is difficult to support victims if they do not believe they are a victim so further education and support initiatives need to be considered to support victims earlier before MARAC referrals are implemented. MAPPA management of offenders is also effective to manage and prevent re-offending of offenders but only if the planning and implementation of support is done effectively. Overall, there is effective support to manage and support offenders but case studies demonstrate that the management needs to be organised and planned beforehand to manage offenders effectively to try and prevent reoffending and protect members of the public. Particularly young offenders can continue to commit more violent offences as they age so effective planning needs to be implemented in an attempt to deter offenders from more severe violent crime protecting victims and the wider society.
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Essay five: 
Critically analyse the concept of evidence-based policing and ‘what works’ in policing by evaluating crime prevention theories and strategies and considering the options available to reduce re-offending. You may choose a specific type of offence for this answer e.g. domestic violence, anti-social behaviour, knife crime. Your answer must be based on academic research, not personal experience.
This Essay will focus on Evidence Based Policing and ‘What Works’ policing. This essay will discuss how scientific led research can lead to crime reduction by focusing on burglary prevention through CPTED. Crime Prevention Through Environmental Design (CPTED) Jeffery (1971) consists of five principles. Physical Security, Surveillance, Movement control, Management and Maintenance and defensible space. (Greater Manchester Police, 2022) define CPTED as a ‘crime prevention theory focusing on tactical design and the effective use of the built environment, which when applied, reduces both crime and the fear of crime’. Cozens and Love (2015) suggest that CPTED’s main objective is to reduce and or remove the opportunity for crime to happen in an environment. 
Armitage and Monchuk (2011) suggest that CPTED allows the built up urban areas to reduce the opportunities for crime. CPTED draws upon theories from different areas including architecture, environmental criminology and draws upon urban design to reduce the likelihood for offenders to commit crimes. Marzbali et al (2016), researched CPTED and state that high level of CPTED results in low levels of burglaries throughout Malaysia.
Crime Prevention through environmental design can have a deterrent on burglaries. Each section of CPTED can be broken down to show how each section of CPTED can have a positive impact on the deterrent of burglaries. This essay will focus on certain sections of CPTED.
A section of CPTED is physical security. Physical security can be categorised as locks on doors and windows, also fencing for example around the property. According to Vasquez et al (2020), Modification of the built environment to decrease crime can be further broken down into 4 categories. One of these categorise is ‘Territoriality’. Additions such as fencing and walls can have a positive effect to deter crime. However, Reynald (2009) state that real and symbolic barriers can affect surveillance opportunities by obscuring areas of potential surveillance. Therefore, this could promote an opportunity for crime and can create one aspect of CPTED hindering another. Armitage (2018) states that to effectively incorporate surveillance, residents must ensure that fences or high walls do not obstruct sight lines. This provides further evidence into how territoriality and surveillance can work together, but this needs to be assessed to ensure the measure implemented does not have a detrimental effect on another deterrent. 
Buildings with a large amount of tenants have a low level of territoriality as a large number of people use the shared doorways, lobbies and courtyards. Monchuk, Pease and Armitage (2018) Assessed areas and properties that could be prone to burglaries and determined that physical security in design through effective locks and windows can be an effective deterrent against burglaries. However, regarding territoriality, designs used to deter burglaries can make it more vulnerable. This can include a high fence or wall-obstructing sight for neighbours. This can make a person more vulnerable as sight is blocked off giving a potential burglar more privacy once a crime is committed. This is supported by Sorenson (2003) who reviewed studies of residential burglaries and observed that burglars avoided properties overlooked by neighbours and high walls or fences and concealment opportunity through the use of thick trees especially when close to areas such as doors and windows.
Another aspect of CPTED is Surveillance. This focuses on the ‘manipulation of physical design to provide a controlling power to inhabitants for making the space less vulnerable’ Seifi et al (2017). 
Montoya, Junger and Yfke (2016) state that surveillance strategies such as windows covering sight lines can increase the offenders sense of being seen so the crime benefits are outweighed due to a higher level of risk of being caught or seen. Seifi et al (2017) further state that access control, territoriality and natural surveillance are effective at preventing burglaries. However, surveillance has been found to be more affective during the day than the night which was noted by Montoya, Junger and Yfke (2016).
Cope and Blake (2006) who found Burglars committing burglaries during the daytime selected targets with low surveillance and good cover. This meant that there was low urban surveillance with a low number of neighbours. Therefore detached and semi-detached properties are targeted more. However, higher density areas such as terraced areas were targeted more during the night. Therefore, further research needs to be conducted into Surveillance in the day and night as preventative measures in the day will potentially be an advantage to an offender during the night. 
A project by Newman (1972) oversaw a low-income housing renovation in New York. The area assigned public space to families with fencing, reducing pedestrian routes and improved lighting along the paths. These improvements improved surveillance, and physical security with fencing. This project implemented many aspects of CPTED. This improved the projects image encouraging personal ownership. Pride within the community was also seen in terms of management and maintenance within the community where residents took care of their surroundings such as sweeping the streets this showed the wider community that the area was cared for. The changes found a significant drop in serious crimes including assault, burglary and robbery which dropped by up to 60%. 
Armitage (2018) also determined through her study that surveillance and physical security are clear deterrents in the prevention of burglaries. Whereas maintenance along with defensible space is not considered as important when offenders are deciding on locations.   
CPTED has been shown to have a positive effect on the prevention of opportunity for crime and more specifically burglaries. CPTED has should be widespread throughout the initial design process in the development of urban areas. Areas such as architecture, Local Authorities and the Police should work together to develop safer urban areas and housing communities. However, the measurement of CPTED measures has received criticism as Mazbali et al (2016) state that inconsistent results in measuring CPTED outcomes could be due to inconsistent measures. Therefore, there is a need to develop assessment instruments that can be used in broader settings to measure CPTED effectiveness affectively. 
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