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[bookmark: _Toc238127649]1.1 Introduction

Roles within the health and social care sector are essential for ensuring that individuals with diverse needs receive safe, person-centred and high-quality support. The field of health and social care provides assistance to people living with physical disabilities, long-term illnesses, learning disabilities, autism and mental health conditions, and relies on a skilled workforce to maintain wellbeing and independence (Department of Health and Social Care, 2025). This report examines the role of the Care Support Worker, outlining its purpose, responsibilities and required skills. It then explains the most significant skills needed for effective practice, followed by strategies for improving these skills. The report concludes by summarising the importance of skill development for delivering safe and high-quality care.
[bookmark: _Toc238127650]2 Care Support Worker in the Health and Social Care

[bookmark: _Toc238127651]2.1 Description of Care Support Worker in Health and Social Care 

The role of the Care Support Worker is central to supporting individuals who draw on care services to live safely and independently. Care Support Workers assist with personal care, daily living tasks and emotional support across settings such as people’s homes, residential care and supported living environments (Department of Health and Social Care UK Gov, 2026a). This role is important because it enables individuals to maintain dignity, autonomy and quality of life while receiving essential support tailored to their needs. The duties of a Care Support Worker include assisting with washing, dressing, meal preparation, mobility, communication and monitoring wellbeing. Workers are also responsible for maintaining professional relationships, respecting privacy and dignity, and following organisational policies to ensure safe practice (Skills for Care, 2025). Key skills required for this role include communication, person-centred practice, empathy, organisation and the ability to follow health and safety procedures. These skills ensure that care is delivered safely, respectfully and in line with sector standards.

[bookmark: _Toc238127652]2.2 Explanation of Most Significant Skills Needed for Care Support Worker in Health and Social Care
Effective communication is one of the most significant skills required for Care Support Workers because it ensures that information is shared clearly, accurately and respectfully. Communication supports person-centred care by enabling workers to understand individual needs, preferences and concerns (Care Certificate Standards, 2025). Clear verbal communication helps workers explain care tasks, while active listening ensures that individuals feel heard and respected. Communication also reduces misunderstandings and supports safe practice, particularly when reporting changes in health or behaviour to senior staff.
Empathy is another essential skill because it enables Care Support Workers to recognise and respond to the emotional experiences of individuals receiving care. Empathy supports compassionate practice and helps workers build trusting relationships, which are vital for supporting people with complex needs (Department of Health and Social Care UK Gov, 2026a). Showing understanding when someone feels anxious during personal care can help reduce distress and promote comfort. Empathy also encourages workers to see the whole person rather than focusing solely on their condition or disability, which aligns with sector values (Department of Health and Social Care, 2025).
Person-centred practice is a further significant skill because it ensures that care is tailored to the individual’s preferences, goals and abilities. The Care Certificate Standards emphasise working in a person-centred way as a core requirement for safe and high-quality care (Skills for Care, 2025). This skill involves adapting support to meet individual needs, promoting independence and involving individuals in decisions about their care. Allowing a person to choose their daily routine or preferred method of support encourages autonomy and improves wellbeing.
When Care Support Workers lack these essential skills, the quality and safety of care can be significantly compromised. Poor communication may lead to misunderstandings, errors in care delivery or distress for individuals. A lack of empathy can result in individuals feeling ignored, disrespected or emotionally unsupported. Without person-centred practice, care may become task-focused rather than tailored, reducing independence and potentially breaching sector standards. These consequences highlight the importance of developing strong professional skills to maintain safe, effective and compassionate care.

[bookmark: _Toc238127653]3 Strategies for Skill Improvement for Care Support Worker
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3.1 Three Strategies to Improve the Skills for a Care Support Worker
Career and Development

A first strategy is Care support worker should be up to date with knowledge, skills and professional abilities. Because it helps to do safe and high-quality care to clients. When care support workers do train by safeguarding, Infection prevention, Moving and handling, Demetia care and communication and it helps them to update their knowledge and also law and policies for best practice. It complete care support worker by qualification and it helps them for career progression.


A second strategy is to supervise, feedback and reflect on their work. Regular supervision helps them to identify strengths and weaknesses which they can improve and manage. Reflective practice makes them more accurate by learning by their experience and maintain journal, Which can help in learning and developing.


A third strategy is practical experience and teamwork which really helps to develop skills, Where they can improve their practical skills like communication, listening and decision making in every situation. Also can understand skills like organization and leadership. Combining with all 3 strategies they can improve confidence, performance and better results for their future career.
By developing skills of professional knowledge, communication and practical care they can be great competent and effective support worker.

Support worker can get better career when they complete initial training and qualification. Where in other hand communication plays crucial role to communicate with families and professionals. For better practice of care career, they can get experience by different institutes and also by volunteer work or entry level jobs by observing good practice. They must actively ask for feedback about their works which can helps to improve and build confidence if they do well. Also, by following and improving of time management, record keeping, teamwork can develop more practice skills. Care support worker should set their goal where they want their career to go and what they want to become in professional field. 
[bookmark: _Toc238127655]4 Conclusion
The main points of the report are:
1.  The role of the Care Support Worker and why they are is essential for delivering safe, compassionate and person-centred care within the health and social care sector. 
The skills required for this Communication skills can be improved through structured training programmes that focus on active listening, verbal clarity and non-verbal communication. Evidence from the Care Certificate Standards shows that communication training supports workers in developing consistent and safe communication practices (Skills for Care, 2025). Training works by providing opportunities to practise communication techniques, receive feedback and apply learning in real-life scenarios. Role-play exercises allow workers to practise explaining care tasks clearly or responding appropriately to concerns raised by individuals.
Empathy can be strengthened through reflective practice, which encourages workers to think critically about their interactions and consider how their behaviour affects individuals receiving care. Reflective practice is supported within the Care Certificate’s personal development standard, which emphasises learning from experience to improve professional behaviour (Care Certificate Standards, 2025). This strategy works by helping workers identify emotional cues, understand different perspectives and adjust their approach to be more compassionate. Workers may reflect after a challenging interaction to consider how they could respond more sensitively in future.
Person-centred practice can be improved through ongoing professional development that focuses on understanding individual needs, values and preferences. The Care Workforce Pathway highlights the importance of continuous learning to support person-centred care and improve confidence among staff (Department of Health and Social Care UK Gov, 2026b). This strategy works by providing workers with updated knowledge, case studies and practical tools for tailoring care. Attending workshops on personalised care planning can help workers learn how to involve individuals more effectively in decision-making and adapt support to promote independence.
2. role to be carried out in with empathy and be person-centred.
3. Successful range of strategies such as communication training, reflective practice and ongoing professional development to strengthen these skills and ensuring sector standards are met. 
4. Developing strong ongoing professional skills to enhance and maintain safe, effective and respectful care across all settings. 
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