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PRESENTATION: Overview of training, importance of housekeeping, potential risk, precautions, standard operating procedures, equipment, cleaning techniques, time management and communication skills.
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Potential risk

* Health associated risk are present in the housekeeping task due to the

chemicals in cleaning components (Lin et al., 2020).

* Housekeeping staff are indirectly in contact with patients therefore,

hand hygiene is crucial element of their job (Mishra, et al., 2021).
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                     Potential risk  • Health associated risk are present in the housekeeping task due to the chemicals in cleaning components (Lin et al . , 2020 ) . • Housekeeping staff are indirectly in contact with patients therefore, hand hygiene is crucial element of their job (Mishra, et al . , 2021 ) .         Staff may encounter infectious disease   Fire hazards due to cleaning chemicals   Staff may slip due to wet floor or rupture hands due to handling heavy material
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Precautions

« After the Covid-19 pandemic the precautions in hotel industry increased (Neog, 2021).

Staff must use

gloves & Train staff to use Wipe wet floor Wash & sanitize
googles for Fire Extinguisher properly to avoid hands frequently
cleaning slipping to avoid

infections
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Standard Operating
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* Incorporating green marketing and cleaning production is fruitful approach

towards sustainability (Tiong et al., 2020).

Clean with Use proper Wear gloves,

the rooms cleaning googles, and
with detergents or mask while
proper spray for glass using chemical
equipment and floors cleaners

Change Dusting and vacuum should be
gloves before done properly while wearing
and after mask to mitigate dust allergies

bedsheets
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7 - aatt Time management

« Effective time management skills enhance the
work performance of the employees (Tekin and
Akil, 2020).

¢ Time management skills can be enhanced
through prioritizing the task.

« Scheduling the task and setting deadline can add

value in time management.
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Communication skills

Communication is the act of exchanging information therefore it plays vital

role in human development (Burnip,2020). Ereseniation

Communication skills are not associated to the experience as this is the skill demmcrk Hegoliatod
ills

which is developed through training and effective communication

(Moore. 2018). R Communication g s
Communication skills are the vital factor within the housekeeping job to s /_
serve the guests with excellent services. Win-Win Influencing

Conversations / Skills

Cross-Cuitural
Communication

Communication skills aid in teamwork and collaboration along with

understanding the guests' requirements
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Housekeeping jobs are the most demanding jobs within the hotel industry as it provide
exposure to the individuals.

Along with exposure it requires proper training in regard to avoid mishaps or incidents.
The core aim of this presentation is to deliver the sufficient knowledge related to the

housekeeping tasks along with the risks integrated in the job.
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Overview of
R\ training

* Training and development have significant
affect on the employee’s performance (Taufek.,
2018).

 Effective training develops the employee’s
professional capabilities through providing

knowledge and skills.
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Importance of housekeeping

Housekeeping department is the backbone of the hotel which deals with operational tasks associated to the hotel

management (Sadhale., 2021).

The rapid growth of hospitality industry provides sufficient job opportunities.

Effective housekeeping improves the customer satisfaction.
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