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[bookmark: _heading=h.gjdgxs]Introduction 
I have witnessed different scenarios during my placement in the housekeeping division. I had the opportunity to explore various areas to organise and maintain duties in a hospitality atmosphere. I have explored various complex factors of housekeeping to learn useful insights about cleanliness. Gibb's reflective learning cycle allows individuals to reflect on their experiences based on any incident in the past (Adeani et al., 2020). I will use this reflective learning model to share my skills, experience and sentiments throughout the reflective journal. I will also explore my housekeeping journey while understanding different roles towards guest satisfaction in the hospitality sector. 
[bookmark: _heading=h.30j0zll]Gibbs reflective cycle 
[bookmark: _heading=h.1fob9te]Description 
Housekeeping departments involve different kinds of roles and responsibilities. I have learned different aspects of increasing guest satisfaction by serving different roles in housekeeping services. I have understood the importance of cleaning and maintaining guest rooms properly in the hospitality industry. I have learned the significance of attention to detail in every essential factor to make a positive impact on guest services. Arranging amenities and cleaning rooms with a vacuum are essential responsibilities for the housekeeping position (Febdilan, 2023). I have understood the importance of serving these responsibilities to create a comfortable and welcoming ambience for guests.  
[bookmark: _heading=h.3znysh7]Feelings 
I experienced mixed emotions during the placement. I was not prepared to adopt a fast-paced atmosphere in the hospitality sector initially. I felt overwhelmed while serving my duties during peak hours. I have tried to adapt important aspects to adjust to fast-paced and shifting factors in the hospitality sector. I have become flexible with my work schedule while collaborating with other coworkers. Guest satisfaction is one of the main tasks in the hospitality sector (Ali et al., 2021). I have witnessed various moments when it comes to guest satisfaction. I have recognised the value of our collective effort to enhance guest satisfaction. I have seen tangible results throughout my journey. I have encountered various challenges while managing my time effectively during peak periods.        
[bookmark: _heading=h.2et92p0]Evaluation
I have analysed different aspects of my roles and responsibilities to measure my performance. I have tried to manage my duties effectively to acquire opportunities for professional development. I believe in a continuous learning approach to drive personal growth. I have analysed my strengths and weaknesses throughout my journey. I have focused on that to determine areas of improvement in the housekeeping division. I have prioritised collaborative work and effective communication skills to complete different tasks effectively. I have focused on effective planning to manage my time while maintaining workflows to meet deadlines. I have realised the significance of effective communication and coordination between my team members. This is necessary for addressing any challenges within the housekeeping division effectively.   
[bookmark: _heading=h.tyjcwt]Analysis
I have understood the importance of housekeeping roles in guest satisfaction. Maintaining cleanliness throughout hotels is necessary however different operational activities play a vital role in terms of the success of a hotel (Abdou et al., 2020). An attractive and comfortable atmosphere of a hotel increases the guest experience. Their experience has a positive impact towards the image and reputation of a hotel. I have understood all these while ensuring that contribute to the gusset experience.            
[bookmark: _heading=h.3dy6vkm]Conclusion 
My experience during the placement in the housekeeping division was valuable. The experience has reshaped my thoughts and understanding of the hospitality sector, especially for the housekeeping roles. I have realised the importance of various roles in the hospitality sector. Collaboration and coordination among staff from different departments in a hotel is necessary for delivering remarkable services. All these experiences enhanced my professional skills. My learning experiences helped in my personal development in terms of adaptability, effective communication, time management and teamwork. 
[bookmark: _heading=h.1t3h5sf]Action plan 
I have decided to take effective steps to foster my career in the hospitality sector.  
I will attend a time management workshop to increase my organisational abilities. I would ensure to enrol in time management courses to boost my planning abilities.  I would seek feedback from senior staff and leaders about my performance. I would rely on this to determine areas for personal and professional development. I would update my knowledge based on best practices and emerging trends in the hospitality sector. I would rely on a continuous learning approach in terms of enrolling in online training courses. I would actively participate in various departmental training programs to enhance my skills and knowledge related to the hospitality sector. I would ensure to take all these strategic initiatives to enable professional growth and success in my housekeeping role.    
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Component Two: Health and Safety Guide 
[bookmark: _heading=h.4d34og8]Health and safety guide for room cleaning 
[image: ]
[bookmark: _heading=h.2s8eyo1]Introduction 
The Premier Inn is a UK-based biggest hotel chain with 800 hotels and 72000 rooms (Premier Inn, 2024). The hotel brand ensures the safety and well-being of staff across various departments. The hotel focuses on housekeeping staff as they are responsible for cleaning and arranging necessary items across hotel rooms. The health and safety guide for the hotel staff is designed to provide detailed insights about cleaning practices. The guide also provides information about the maintenance of different rooms in the Premier Inn hotel. The hotel brand ensures to follow some ethical protocols for creating a safe and positive atmosphere for all the staff. 
[bookmark: _heading=h.17dp8vu]Precautions
Personal protective equipment (PPE): The housekeeping staff of the hotel must wear PPE. This includes gloves and safety footwear to safeguard from any chemical exposure. Chemical exposures are trips, slips and falls. 
Chemical handling: The housekeeping staff needs to handle cleaning chemicals with care. They need to follow the guidance of manufacturers while wearing protective gloves based on requirements. Staff must follow protocols in mixing chemicals on any surfaces. 
Lifting techniques: Staff needs to use effective lifting techniques while moving heavy objects to protect from any kind of injuries. They need to use carts for moving objects around the hotel. 
Electrical safety: The housekeeping staff need to ensure that electrical cords are in good condition. They must report any damaged cords to ensure electrical safety.  
Emergency procedures: The housekeeping staff needs to familiarise themselves with emergency paths and procedures (Yu et al., 2022).  

[bookmark: _heading=h.3rdcrjn]Procedures
Preparation: The housekeeping staff need to collect all the essential equipment and clean items before entering the room. They need to seek guests’ permission to serve their responsibilities. 
Ventilation: The staff ensure turning on ventilation fans for smooth air circulation. 
Room inspection: The housekeeping staff is responsible for inspecting the hotel room visually to take action against any hazards. Guests can report any problems while seeking maintenance from housekeeping staff. 
Cleaning sequence: Staff needs to start cleaning from top to bottom to clean every corner of the room. They need to use different clothes for different surfaces to avoid any kind of reaction.    
Floor care: The housekeeping staff is responsible for cleaning floors while using applicable techniques and cleaning items. They must alert guests about wet floors. 
Bathroom sanitisation: Stop needs to pay special attention in the case of bathroom sanitization. They must use disinfectants to kill bacteria and viruses.  
Bed Linens: Staff must change cases of pillows and bed linens daily to maintain cleanliness. 
Trash disposal: Staff needs to dispose of trash by following pepper protocols. They must separate recyclable items from the trash. 
Final inspections: The housekeeping staff must conduct a final inspection of the room and different items when guests leave the room (Choy et al., 2021). They ensure that everything is in its right position and put off all the electrical items in final checking.  
Hand hygiene: The housekeeping staff need to wash their hand with handwash after completing any kind of cleaning task. 

[bookmark: _heading=h.26in1rg]Equipment
· Mop and bucket
· Vacuum cleaner
· Disinfected spray 
· Brush and dustpan 
· Gloves 
· Cleaning cloths 
· Cart for transporting heavy items

[bookmark: _heading=h.lnxbz9]Hazard mitigation
Slip and fall hazards: The housekeeping staff needs to clean up spills to prevent slips. The staff must use caution signs to alert guest about wet floors. 
Chemical exposure: The staff must be aware of the proper ventilation system while walking with cleaning chemicals. They must wear goggles and hand gloves for their protection whenever it is required. 
Musculoskeletal injuries: The staff must be aware of using proper lifting tools and techniques. They can use carts to move heavy items to prevent any kind of strain and injuries. They must follow protocols and guidance about moving items safely to protect themselves from any harm.   
Electrical hazards: The staff must check electrical equipment related to proper functioning. They are responsible for preventing any kind of electrical overloading and short circuits within hotel rooms.  
The Hotel Premier Inn has set policies and guidelines for its staff related to safety and well-being (Alvarez-Risco et al., 2020). The hotel ensures to maintain a positive and friendly work atmosphere for all the staff. The hotel ensures to maintenance of a safe environment for all the staff, The hotel brand relies on its housekeeping staff to maintain safety. Minating safety and health of staff is the core responsibility of the largest UK-based hotel chain Premier Inn.  
[bookmark: _heading=h.35nkun2]For emergency case 
Supervisor: Dicki Yugoswara
Contact details: https://uk.linkedin.com/in/dicki-yugoswara-877bb263
Hotel: Premier Inn 
Location: Waterloo, London 
Contact number: 0333 003 8101
Email id: group.enquiries@whitbread.com
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