Chapter 3 – Methodology

Chapter 3.0 Introduction
This chapter will discuss the most suitable methodological approach for this research study, by examining public and police perceptions of police dogs in the UK through a mixed-method approach, utilising questionnaires to address the research objective:
An analysis of public perception and police perception of police dogs in the UK.
The previous chapter of this dissertation reviewed existing literature on the topic of police dogs which has helped to inform the most appropriate methodological approach and has highlighted gaps in the current research that will be addressed in this study.  

3.1 Methodology 
Research is defined in a variety of ways and holds different meanings for different people. Nonetheless, it is widely accepted that research entails a methodical process of looking into a particular subject or topic in order to gain more knowledge and understanding (Saunders et al, 2009; Collis and Hussey, 2009). Most researchers agree that research is a multi-stage process and usually involves subject or topic selection, evaluating existing literature, research design, data collection, analysing the data and drawing conclusions based on the findings (Saunders et al, 2009; Collis and Hussey, 2009). Research can be collected through various different methods but generally falls into two categories: Primary data or secondary data.  Primary data refers to information that is gathered for the first time and generated from an original source such as own experiments or surveys. 
Whereas secondary data refers to data that is gathered from existing sources such as reports or publications (Ajayi, 2023; Collis and Hussey, 2009; Saunders et al, 2009; Hox and Boeije, 2005).
For my research study, I will collect primary data using a mixed-method approach, which combines the collection of both qualitative and quantitative data (Johnson et al, 2007; Byrne and Humble, 2007) which will be gathered through questionnaires I have created. Qualitative and quantitative data refer to the data collected during the course of the research study. In contrast to qualitative research, which typically produces data expressed in written form, quantitative research typically produces numerical data (Garbarino and Holland, 2009). Qualitative research can be utilised as a method to expand on existing knowledge and investigate the meanings people attach to the particular subject being studied. On the other hand, quantitative research can be used to measure variables such as participants age or gender, in order to analyse relationships which may uncover differences, correlations and/or trends within the data (Leavy, 2023).
I have chosen a mixed-method approach to explore how police dogs are perceived by the public and the police, the reasons for these opinions and to identify any differences in perceptions between the groups. This approach will provide qualitative data by allowing participants to explain the justifications behind their views, offering a deeper understanding of their perspectives. Furthermore, it will also allow me to collect quantitative data, helping me to analyse and draw conclusions about the factors influencing these perceptions. 


3.2 Research Methods 
For my research, I will be issuing questionnaires which will be shared via a link to an online questionnaire, in order to obtain and analyse the perceptions of police dogs from both groups of participants. A questionnaire, as according to Collis and Hussey  (2009), is a tool for collecting primary data by asking respondents a series of well-structured questions. The questionnaires will contain a combination of open-ended and closed-ended questions. Open-ended questions give respondents the opportunity to express their thoughts in their own way, providing the researcher with the opportunity to explore opinions and ideas that may not otherwise emerge (Glasow, 2005). With that said, my questionnaires will also contain closed-ended questions to obtain direct responses, as well to ensure the research can be completed within the given timeframe. 
Using questionnaires for my research will enable me to gather a large volume of data from my respondent groups within a relatively short timeframe (Bartram, 2019). It also allows for the distribution to many individuals within each group, making the sample more representative of the population compared to other methods such as interviews. Bartram (2019) argues that questionnaires are especially useful for capturing a general sense of how groups feel about an issue, as well as identifying the range of opinions and perspectives on specific topics.
While questionnaires offer many advantages, Saunders et al, (2019) point out a disadvantage: “non-returns”, which refers to individuals who do not respond to the questionnaire. Since the specific details of the individuals will not be known, it is not possible to guarantee a response from everyone who receives the questionnaire. However, I plan to distribute the questionnaires to as many individuals as possible in order to maintain a large and representative sample of the population.

3.3 Sample 

For the purpose of gathering the necessary data, the questionnaires will be sent to members of the public, South Wales police officers and dog handlers within South Wales police. As the minimum age of a police officer is eighteen years old, the questionnaires will only be sent to members of the public who are eighteen years of age or above. This is to ensure consistency and maintain relevance of the responses. Members of the public and dog handlers will be sent the questionnaire link directly, while South Wales police officers will receive a link via a WhatsApp message that will be posted into a WhatsApp group chat containing around six hundred members. Although this sample size appears very large, it is anticipated that not every individual will respond to the questionnaire. Gathering sufficient responses is vital to gaining a clear understanding of participants’ perceptions and the reasons behind them. When considering the ethics of my study, I will ensure that individuals understand their role within the study and that their participation is voluntary, for which they will be required to check a box confirming their consent to participate in the study. 
Conclusion
Questionnaires appear to be the most suitable research method for my study as this approach will allow me to collect a large response sample over a relatively short period of time, therefore proving to be time efficient. 
Questionnaires are also a cost-effective research method as the creation and distribution of such questionnaires will not cost me anything. 
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