JOB ADVERT
Immediate start for Waiters / Waitresses. Required for a modern indian restaurant in Birmingham, offering a generous hourly rate plus tips with healthy progression opportunities.
Waiter / Waitress - Benefits:
· Competitive Hourly Rate - £8.72ph Plus Tips
· Straight shifts
· Full time + Part time options available
· Discounted rates for friends and family
· Opportunity to work in a friendly, relaxed and enjoyable environment
· Supportive management
· Beautiful Location
· Ample scope for progression within company
Set in the heart of Birmingham is a stunning modernised establishment providing customers with good food and a great atmosphere for a night out.
You have a wonderful opportunity in Birmingham as a self-motivated, service-oriented Waiter / Waitress to provide exceptional dining experience & quality service to the guests.
Our restaurant provides authentic British indian cuisine. Showcasing the finest ingredients from all over the UK and India has to offer. If you have a passion for fine food and superior service, then this position is the perfect fit.
Waiter / Waitress - Experience/Skills:
· 6 months experience in a similar role
· Smart, presentable, polite, friendly
· Excellent customer service and communication skills
· Flexible, attention to detail
· Calm under pressure, multitasking ability



Person Specification
Job title: waiter/waitress

	Educational and Professional Qualifications
	Essential
	· GCSE English and Maths at Grade C or equivalent in Irish Leaving Cert
· Educated to at least secondary level

	
	Desirable
	· Relevant  qualification pertaining to the hospitality industry 

	Previous Experience/ Training 
	Essential
	· Previous experience in either the hospitality industry or in a bar/restaurant in a similar role
· One year’s regular use of computerised till system   

	
	Desirable
	· Knowledge of wines and spirits 

	Interpersonal Skills 
	Essential
	· Ability to communicate well with all levels of staff and members of the public.  
· Flexible working hours to fit into a bar rota
· Good telephone manner.
· Good presentation skills 

	
	Desirable
	




Cover letter 
Subject: Waiter/waitress immediate start
Dear Hiring Manager,
Please accept my enthusiastic application for the waiter position you recently advertised. You stated that you require a waiter with prior experience in the food industry, strong customer service skills, and the ability to work under pressure. I believe I fulfill all of these requirements therefore making me an excellent candidate for the job.
I have an extensive background in the food industry. I worked for over 3 years at an indian restaurant in dudley. During this time I gained experience in nearly every aspect of food service. I’ve taken orders and served customers, handled the register, and performed daily inventory checks. As a waiter for your restaurant, I could assist not only in taking orders and serving customers but also in a variety of other roles in which you might need assistance.
I work at my best whilst under pressure and believe I would thrive in your restaurant’s fast-paced environment. Working at a warehouse store and fast food restaurant, I grew accustomed to large numbers of people and orders on a daily basis. Despite the crowds and long hours, I always maintained my quality customer service and work ethic. My experience in the food industry and in customer service, and my ability to thrive under pressure make me an excellent candidate for your waiter position.
I have enclosed my resume and will call within the next week to see if we might arrange a time to speak together. Thank you so much for your time and consideration.
Sincerely,
Nadeem Ahmed


Curriculum Vitae

Nadeem Ahmed
54 Crantock Road, Perry Barr, Birmingham, B42 1RP, 07752337211, Nadz5050@gmail.com
I am a highly motivated and enthusiastic individual, who is keen on working as part of a team and/or on my own. I consider myself hardworking and determined in the face of new challenges as well as eager to learn new things you have to offer. I can persevere through obstacles that come my way. Brimming with enthusiasm and a positive attitude which is essential to all job roles, I am looking forward to the opportunities to develop my skills and knowledge further and to extend my capabilities.
Experience
08/2018 – 09/2019
[warehouse operative], DHL
[Using specialised equipment, active for long periods of time, pick items from warehouse accurately and efficiently]
[Working in a fast-paced environment for long hours, able to multitask and communicate confidently, carry out tasks accurately through long shifts]
05/2015 – 08/2018
[Waiter], Wall heath tandoori
[Taking orders, serving customers, till work, cleaning up, counting stock, restocking]
[Customer service, working part of a team, being time saving and organized]
Education
GCSE, Great Barr secondary school
Attained 10 GCSE’s all of which range from C-A including both Mathematics and English language at grade B; as well as a Distinction in IT level 2.
Skills
· Team worker
· Friendly, outgoing and personable
· Ability to work under pressure
· Adapt to changes
· Computer literate
· Decision making 
· Time management

