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1.0 Introduction

This report aims to discuss the knowledge and understanding of what is employability skills and who will benefit from employability skills. It has been mentioned by Yorke, (2004) that to be successful in the workplace you have to build a profile for yourself which makes you desire for the employee. This may include building skills, understandings, and certain characteristics which will help the workforce, the community, and the economy.
Employability is a set of skills learned by individuals so they can secure a job after graduation so they can find a job in their preferred job quickly(Baruch, 2001). In comparison to this Harvey (2001) defines employability in the eyes of the institutional perspectives where graduates demonstrate their qualities to find a job. Furthermore, employability skills are not only used to gain employment it is also used for progression within an organization so the employee can potentially change and adapt to any new change that is happening in the organisation. Employability is a collection of skills, experience, and personal characteristics that allow newly qualified graduates to find employment and excel in their chosen careers while also benefiting the workforce, society, and economy. As a result, many colleges and universities have attempted to incorporate skills into their education system curriculum.
In contrast, others such as Moreau & Leathwood (2006) states that some employers do no always look at the education skills that you have learned, some heavy focus on and play importance to generic skills where employers demonstrate strong communication skills, resilience, emotional intelligence, and commitment.  
Academic skills are more than just knowing how to do stuff it is also about how you go about and critically analyze your situation independently, locate facts, make comparisons, create problem-solving strategies, self-awareness, a desire for personal professional growth, the ability to express ideas clearly, effectively, and concisely are among them. Employers want these skills been taught in the education system in the new 21st-century era to help the future economy (Fallows and Steven, 2000).
Employability is a guarantee to workers that if their jobs end unexpectedly, they will be able to find new jobs quickly (Baruch,2001) Prior, (Harvey 2001) described employability in a variety of ways from both a personal and an institutional standpoint. Individual employability is described as graduates' ability to demonstrate the skills required for job placement.










2.0 Main Findings

According to Mantze Yorke (2006), possessing skills and personal qualities improves the chances of landing a job and succeeding at it. This will benefit them both in the workplace and  the community.
Employability is described as a skill that can be flexible it is a skill that can easily be adapted through learning. STEMNET (Science, Technology, Engineering, and Mathematics Network 2020) identified employability as how you refer to your  knowledge, skills, actions, characteristics and how well you present them to the employers.
Most modern university degrees emphasise the development of employability skills as a key graduate outcome. Given academics' critical role in teaching and assessing curriculum, they are held accountable for furthering the development of university graduates' employability skills; however, little is known about the factors that impede academics from integrating employability skills into the university curriculum. (Cotronei- Baird, 2019)

2.1 What employability skills are important in today’s workforce?

Therefore to succeed in the workforce you have to build on your brand to learn the new skills to better yourself for a chance at employment.  

· Resilience


Many skills can be learned and adapted like having good resilience. Resilience is what employers look for especially when someone can be easily adapted and know how to manage themselves in a situation and come back. Having such skill this will allow an employee to achieve higher by facing situations and learning new ways to develop themselves (Kestutis Galdikas 2021).
To support this Bandura (1977 cited in Understanding individual resilience in the workplace) stated that it to do with if you know what your ability is and know what you can achieve then you are most likely to do better because this lowers anxiety, improves coping skills and reduces the likelihood of quitting their job. Also, if the employee is happy in the workforce they are most likely to succeed, to support these researchers have found a positive link between resilience and work-related attitudes it’s the way employee's perspective are stated by Youssef and Luthans (2007). One of the Connor-Davidson Resilience Scale's components is self-efficacy, which is linked to personal competence. The Connor-Davidson Resilience Scale (CD-RISC) was developed to quantify and evaluate resilience (Conner, 2003).

·         Time Management
To successfully maintain professional growth, you must ensure that your time management is outstanding. Being on time is an important skill to have as a professional because it allows you to prioritise your objectives and abilities. Covey (1989) described three different types of time management theories, each of which he built upon. The first generation is inferred as tho, according to Covey (1989) if you deal with time effectively this can lead to dealing with people and work appropriately. Therefore time management should be tailored to individual styles and needs to look ahead and sustain goals. Being skilled in time management in the workplace can lead to being more productive to set deadlines and tackle the most difficult projects and the task at work. Ineffectively not managing time can lead to not succeed as quickly in employment. (Thomack, 2012)



· Emotional Intelligence
Emotional Intelligence is a coping mechanism to control and assess emotions. It has been argued that emotional intelligence can be learned emotion and others argues we are born with it. Being able to control your emotion and your reactions to a situation is a key skill to have in employability, as this can lead to being successful (Cherry, 2020).
It's vital to be able to interact and control emotions, but it's also crucial to be able to understand, interpret, and respond to others' emotions. Consider a world where you have no way of knowing whether a friend was unhappy or a co-worker was upset. Emotional intelligence is a term used by psychologists to characterise this ability, and some experts claim it is more important than IQ in terms of overall life performance. As a result, emotional intelligence is critical when it comes to professional success. (2020, Cherry)
Daniel Goleman (cited in Shuman, How are emotional intelligence and resilience connected? 2016) goes on to say that emotional intelligence is a crucial part for resilience. He goes on to say being self-aware, being adaptable to others and caring they will be able to thrive and handle unexpected and unfortunate circumstances. Being emotionally intelligent enables you to provide sympathy  to people who you work with around you. Being supportive and caring to others can have a positive reinforcement to become stronger and more resilient.
While social skill development is an important aspect of emotional intelligence, it is not the only one. Self-awareness, a desire to know and understand others, empathy, the motivation to persevere and overcome obstacles, and the ability to regulate and manage one's emotions are all important components of emotional intelligence.

· Digital Competency 
In this era in the modern world where technology is the way we do things, therefore digital competence has become an essential skill for employability. Almost 85% of employers rely on basic digital skills Because of digital transformation, the rate of change is increasing, making digital competence a necessary skill for jobs (Clara 2019).
 Ala- Mutka (2011, cited in Murawski, 2017) suggested that digital competence includes knowledge and understanding of the tools needed for today’s employability. To support this argument “Virtual competence is defined as the ability to introduce and use new or existing information technology to analyse, select, and critically evaluate digital information to investigate and solve work-related problems, as well as to build a common knowledge body when engaging in organisational activities within a specific organisational context” says Vieru (2015, cited in Murawski, 2017).

[bookmark: _Hlk67003407]Horton (2001 cited in Metilda, Neena 2017  ) describes digital learning is a new way of creating and teaching graduates with new technologies to educate them. Digital competence enables you to apply your knowledge of digital technology and using them in the employment to enhance their skills. If the technology is used appropriately interactivity, critical thinking, collaboration it will bring skills for the graduate for employment ( Metilda, Neena 2017). 
To summarise graduating with digital competence it has an impact on how the employment sees you, this is why many have argued that the national curriculum should heavily emphases on ICT skills that enhances your chances of employability. Teach skills that would be essential for future employment as this is a huge demand by corporates. ( Metilda, Neena 2017). This suggest that by having this skill you will effortlessly recognised by your employer (Murawski, 2017).

· Language and Communication skill
Also Language and communication skills are recognised as critical components of modern generation education. If communication skills are ignored, personal development is incomplete. Effective communication necessitates a thorough understanding of English grammar, accent, and pronunciation. Words should be used with caution so that the exact intended meaning is conveyed. ( Bharathi, 2016 )
According to Aspiring Minds, an employability solutions company, the key factors that make graduates unemployed are insufficient English and computer skills. According to the report, approximately 16 percent and 14 percent of 60,000 Indian graduates were employable in sales and customer service operations, respectively. These jobs necessitate communication, cognitive abilities, and interpersonal skills. ( Bharathi, 2016 )

2.2 How have employability skills developed recently?


Employability skills have developed rapidly, Delors (1996, cited in Maclean and Ordonez, 2007 ) states that the learning concept of the workplace should be a lifelong process and it is one of the key skill in the twenty-first century, which is needed for the future of employability as employability is to lifelong learning as it changes with time with the fast track of technological change.
Therefore having good resilience helps to improve our emotional intelligence as the workforce of today is all about re-train and re-cycle and then applying the new learning to the growing requirements of the workplace (Maclean and Ordonez, 2007 ). If you are self-aware, socially adept, and empathetic you will be able to thrive as you can handle the new demands and ask for support when needed.
Due to the current situation of Covid-19, it has led to believe that the employability transformation that was brought to the business world which is now a permanent feature on how we function by Covid-19 has changed the new skills that are required. It indicates that having digital competency will give you the upper hand as this is the new and lasting effects of the pandemic, People who work from home and others who work remotely are here to stay. Additionally, communication, self-motivation, and the ability to function remotely are now required skills. in combination with digital and information technology will be the requirement needed for employability. The demands of these skills are now heavily pressured to schools and the workplace to encourage the use of digital equipment and become digital competence since this is where employability skills are developed (The Careers and Enterprise Company, 2020).





2.3 Has it always been necessary to have employability skills?
Employability skills has always been important as the market is very competitive as employers are always looking for fresh and new skills for a employees to bring to the workplace as well as someone who can take initiative along with take on new tasks (Mattis,2018). Employability has been a essential indicator for graduates as they develop and lean the skills that are required for higher performance in the workplace to sustain a good job. Knight and Yorke (2004) have argues that there are four stages of employability:
• Awareness (of the subject discipline) 
• Skilled behaviours in sense 
• Self-efficacy values 
• Meta-cognition 
The skill stages in this developmental stage is known as skills that are practiced and educated  to build awareness of, and responsiveness to build key skills through education then putting it into practice. Furthermore gaining employability skills and characteristics is about how you use you skill for employment (Nabi, 2003). 
With the world changing and the demands of ICT evolving, with different roles and skills changing.   Employability skills are useful as they are flexible; you can adapt them to whichever situation you find yourself in the employment moreover Learning these skills through many different methods helps you adapt into any situation quickly like resilience (FutureLearn,  ). 
Indeed employers are looking for people who can learn and respond to change, they look for people who are resilience. To maintain a steady job an maintain a good job and succeed at it too, it has been established that there are essentials skills you have to keep up with. The skills that prepares you, are good communication with other colleagues and other employees, solving problems in complicated situations, as an employee you have to be good at working with others and understand what your role and responsibility is, also be independent by taking charge and not hesitate an finally have a great personality  (Simplilearn, 2020). 
The high level of unemployment is frequently associated with the education system's failure to produce graduates equipped with employability skills and a high level of competitiveness. The cause of rising unemployment is a lack of expertise among job seekers. Based on the problems, educational institutions must prepare students who have not only technical skills but also employability skills. The most difficult challenge in education today is to produce graduates with academic skills, technical skill mastery, and a balanced employability skill set. ( Fajaryati et al., 2020 )



3.0 Conclusion

To conclude this report to succeed in employability it is important to have higher education where you are focused on your chosen path with skills that are needed to achieve the standards of employability.
Employability is just more than skills it is about having this holistic approach towards the workforce, it has been reported that like a lifelong education employability skills Are just as same as it is in employment as it is endless. With many changes happening in the world and the demands and changes of digital competence as stated above to remain and succeed in employment, you have to change with time as the demands of employment change. To support this as mentioned many times above you have to a good emotional intelligence with good resilience and good language and communication to overcome any situation. Employability is more than just a skill it about developing yourself in the important areas through education and developing personal characteristics for good citizenship and lifelong learning. 
Employability skills have always been important and a necessary skill as every employer or organisation are looking for employable individuals who are flexible and have a range of experience from different environments. 
We develop skills through the workplace and education so we can increase the skills for students and employees. We can only access these skills through practice and education. 
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