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Task 1  

Reflecting on the last 6 months has helped me identify the strategies that I have developed in order 

to deal with stress. Exams, revision, and home learning is something I haven’t done for a long while 

however I have quickly adapted to this way of working and thoroughly enjoyed it. I have also learnt 

methods that are not so useful which I believe is all part of the process to better myself and ensure I 

am achieving the best possible results. Personally, I feel there is 3 key strategies that have helped me 

manage the stress of the training process, these are as follows. 

Playing Golf 

Finding time to fit Golf into my weekly schedule has massively helped me deal with stress. “Good 
time management is essential if you are to handle a heavy workload without excessive stress.” 
(N.Shah, 2016) I feel golf has supported me as it gives me the time to get out of the house, see 
friends and stay active. Playing golf is beneficial as it is a distraction from my work. It stops me over 
thinking about revision as I am concentrating on the game. I have also found that because of playing 
regular sport I am managing to sleep better which is ultimately benefiting my output in work the 
following day. Research regarding sport and mental health supports this strategy. “Exercise causes 
your body to release endorphins, the chemicals in your brain that relieve pain and stress. It also reduces 
the levels of stress hormones, cortisol and adrenaline. Studies have shown that 20 to 30 minutes of 
exercise each day can make people feel calmer. This calmness continues several hours after exercise.” 
(Brenan, 2021) Sport has taught me that it is vital to be resilient in all that I do. Throughout my 
childhood I have been a member of many competitive sports clubs which has given me the capability 
to deal with difficult situations and I think this skill has helped me throughout the training process. 

Group Teams Meetings 
Several others and I in my class have scheduled daily calls via teams to help support one another 
through the last 6 months. These calls had a clear structure and the subjects we would cover would 
be outlined prior to the call. We shared knowledge and supported one another through the process 
by leaning on each individuals’ strengths to create a revision pack with all the key information 
needed for the exams. These calls also involved general socialising with others which has helped 
manage stress as we could support one another as we were all sharing the same experience. This 
has helped me to not feel alone and isolated as we are all in this together. When reading books or 
working through powerpoints I often found myself feeling overwhelmed and anxious by the amount 
of information there is to take in but by having strict time management and breaking down the 
subjects as a group it has helped me digest the key information needed for the exams/practical. At 
times I have felt bombarded with information and unsure if I am capable however with the 
encouragement and support of the other class members it has helped me feel more confident in my 
own knowledge, be positive and stay resilient. “Studies show that those with strong friendships are 
far more resilient in many settings, whether dealing with difficult work situations, a severe medical 
illness, or even the loss of a loved one.” (Payne 2022)  
 
Yoga and Meditation 
Since joining the police I have developed a new strategy that I have never tried before, this is Yoga 
and Meditation. My partner currently meditates several times a week to deal with the stresses of 
everyday life and suggested this is something I could try. When returning from a long day at work I 
would find myself struggling to focus when revising as soon as I got home so I started to participate 
in daily mindfulness meditation for roughly 15 minutes a day. I would lie in a quiet dark room and 
listen to audio recordings that I discovered online. I found myself focusing on my breathing and my 
body felt light and calm as I let go of any negative thoughts that were distracting me. This strategy 
has helped me to reset and focus after a busy day at work, so I would get the best possible outcome 
out of my evening revision. I have done lots of research into meditation and mindfulness and 
research has supported my personal experience.  “One of the great benefits of practicing 

https://www.webmd.com/depression/guide/exercise-depression
https://www.webmd.com/a-to-z-guides/what-is-cortisol
https://www.webmd.com/migraines-headaches/qa/what-is-adrenaline
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mindfulness and awareness is that we become more flexible and more resilient. It happens because 
training in mindfulness by focusing on the breath keeps our mind in the present, and training in 
awareness allows us to clearly see our mind’s patterns and let go.” (Podvoll, 2022) 

To conclude I have found creating a schedule, giving my week structure and setting time aside for 
myself has helped me achieve the best results. I have also found that doing learning little and often 
is the best technique for me as stops me feeling overwhelmed. I felt I got to enjoy the course more 
as this helped me not feel bombarded with all the classroom based learning by looking over smaller 
segments of information multiple times on several separate occasions to embed it in my mind. “The 
spacing effect was first detailed in 1885 by German psychologist Herman Ebbinghaus who found that 
humans tend to forget large amount of information if they only learn something once.” (Whitley 
Academy, 2019) I will continue to use these strategies throughout my career in policing as it is vital 
to create a work life balance that helps support my mental health and achieve the best results in 
work. The key to deal with stress and keep resilient is to develop a ‘work smarter, not harder’ 
technique. (Castrillon, 2021) Moving forward I will look to ask more questions to clarify my 
knowledge, I have learned that there is no shame in asking for help and feel confident to do this now 
to ensure I get things right the first time.  
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Task 2  

Incident Description 

Whilst on duty with another officer we were out on patrol and received a call to attend a scene in 

the area. A couple, male (A) and female (B), were causing a disturbance through drunk and 

disorderly behaviour on a bench outside the local pub. A and B were standing on the bench, 

shouting, singing and waving bottles of alcohol in the air. B had a traffic cone in her hand and was 

blowing into this as if it was a musical instrument. On arrival I took a calm approach to the couple. In 

a respectful manner I asked them both to jump down off the bench so we could have a chat on the 

same level. Person A stepped down off the bench and mirrored my respectful behaviour, whilst 

person B continued to shout and jump on the bench, using offensive hand signals towards myself 

and the other officer. I managed to build a rapport with Person A, we spoke about where he had 

been earlier that evening and he mentioned he had been to the rugby and was celebrating his local 

teams win. I shared my common interest for Rugby and managed to get Person A to hand over the 

alcohol that was in his possession. Then I asked Person B to put down the alcohol and get off the 

bench, she didn’t listen. After asking for a 3rd time, I had to change my tone of voice taking a more 

direct and firm approach, again she did not listen. Person B started to swear in my face and then 

pushed me backwards. At this point I identified it was necessary to use appropriate force, me and 

the other officer decided it was justifiable to arrest Person B for assaulting an emergency worker. 

She continued to be very aggressive, attempting to resist the arrest and spitting at the other officer. 

We had to get the individual to the floor before lifting her into the van to take to the station. Person 

A was able to walk away and go home with no further action. 

Reviewing the fundamental elements of effective communication used 

During the incident I ensured both individuals were treated equally by approaching the scene with 

integrity, and we took the same approach with both. “Conflict competence is the ability to develop 

and use cognitive emotional, and behavioural skills that enhance productive outcomes of conflict 

while reducing the likelihood of escalation or harm.” (Runde and Flanagan, 2010) We responded to 

the situation quickly and efficiently to maintain public trust in the police, without causing any further 

disturbance. Both were using offensive and abusive words and their anti-social behaviour was 

causing members of the public to feel intimidated and distressed. As an officer I must protect the 

public so felt it was necessary to act with force. 

For me the most important element during this incident was building a rapport with the individuals. I 

attempted to approach both with a friendly persona, in hope that they would mirror this behaviour. 

My aim was to de escalate the situation and defuse the matter quickly meaning no further 

disturbance to the public. This was achieved with the male and allowed me to communicate 

effectively with him, however the female chose not to listen. I believe this is the most effective way 

of communicating as it makes the individual feel worthy, they are no longer feeling that you are the 

persecutor and they are the victim, instead you are having a chat on a more sociable level. By 

building a rapport they are more likely to open up with how they are feeling and explain why they 

are acting in this manner. (Leadership Tribe, 2022) 

With the female I took an active listening approach, rather than questioning her I chose to just listen 

and show her that I have the ability and willingness to hear and understand. (Michael H Hope, 2006) 

I tried to use nonverbal communication skills such as eye contact and hand gestures. I offered a hand 

to the female to help her step down off the bench. (L.Kacperck, 2014)  On reflection this wasn’t the 

best approach as she was very drunk and acting on emotions. In future I will ask the individual more 
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open questions to help her to engage and take a more rational approach to the situation. She may 

have felt like a victim in this situation so I could have spoken more clearly and explained what is 

going to happen next and why I was taking this action so hopefully get her to engage. Furthermore, 

by showing more empathy the individual may have responded more positively.  

Betari’s box conflict cycle was reflected in two different ways during this incident. [College of 

Policing, 2020] For Person A my friendly approach to the incident caused him to respond with a 

positive attitude, good communication and respectable behaviour towards myself. In turn this 

helped to deescalate the situation and build a rapport with the individual meaning he could leave 

with no further action being necessary. On the flip side with Person B I took the same approach to 

ensure both were treated equally, however as a result of her negative attitude and abusive 

behaviour towards myself I then felt it was proportionate to respond with the use of force. “Data 

from the Office for National Statistics (2019) shows there were over 30,000 assaults on police 

officers in England and Wales in 2018/2019.” (Blackstones handbook for policing students, 2021) 

Whilst at the scene I tried to negotiate with both individuals and explain if they got down and left 

the scene then no further action would be taken.  

Determining whether the use of force is necessary 

When making my decision to use force I ensured it was in line with the principles in code of ethics. 

At this incident I acted with fairness and impartiality and upheld the law regarding human rights and 

equality. I always have the National Decision Model at the core when making decisions on how to 

deal with conflict. In this instance me and the other officer referred to JPLANE (Gov UK, 2014) and 

once reviewing the below we determined the use of force was necessary. 

Justified – Person B didn’t listen to several requests and then decided to push me, even after 

watching her partner get down without any action. She was drunk and causing a disturbance to 

other members of the public. I felt we used the minimum amount of force necessary to achieve the 

result we required.  

Proportionate – Person B was a danger to the public, she wasn’t listening and causing individuals to 

feel intimidated. After not listening to several polite requests, we considered what we were trying to 

achieve and believed force was necessary 

Legal- the use of force was necessary, and it was legal to arrest in this situation. The necessity for the 

arrest was public decency and prompt an effective investigation (Code G of pace)  

Accountable- I can answer for my decisions and actions and take full responsibility for the decision 

that was made during the conflict. 

Necessary- As per all the above the use of force was deemed necessary in this instance. “Under 

section 117 Pace, a constable may use reasonable force if necessary.” (Howard David, 2016)  “In 

such circumstances police officers must ensure that their actions, even in the heat of the moment, 

are lawful, including the use of any degree of force.” (Blackstones handbook for policing students, 

2021) 

Ethical- situation was dealt with honesty and integrity.  

To conclude after close analysis it is clear that me and the other officer dealt with the situation 

appropriately. Personally I feel we dealt with the incident effectively considering the barriers we 

were faced with and I tried to maintain a positive mindset throughout, remembering the importance 

of protecting the public. Moving forward I will utilise effective communication skills in further 
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conflict scenarios to de escalate the situation, ideally without using force. I have learnt it is 

important to consider the public awareness and their understanding for the use of force.  (TNS,2015) 

“In responding to such situations, police officers not only put themselves in potential danger but 

their actions can have serious consequences for public safety and trust and confidence in the 

police.” (College of policing, 2020) However I have learnt it is it vital to review each situation 

individually and react accordingly depending on the offender’s behaviour and if justified use 

appropriate force.  

Word count: 1406 
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Task 3  

Incident Description 

During my first week at the station we received a call for us to assist with a job for South Wales 

Police. It has been reported that a male who resides in the Gwent area has been stalking his ex-

partner. He has been listening to her devices such as Alexa, signing into her emails and social media 

platforms as well as following her and sitting outside her house. When we arrived at the males 

house, we knocked on the door and the male answered. I explained who were and our reason for 

attending. The male then let us into his home, his English was basic and it appeared he could 

probably understand more than he could articulate. I checked the males ID to confirm it was him 

and then explained that we had received reports from a female of him stalking, the male denied all. 

We then proceeded to arrest him on suspicion of stalking and explained what was going to happen 

next. Following this we then searched the individual under section 32 which would breach a human 

right which is article 8- right to a private life. We guided the male into the van and then took him to 

the station.  

Explanation and reflection on my responsibilities 

During the incident I was the lead officer and played a key part in all responsibilities, ensuring the 

Code of Ethics was at the centre of all my actions. “Ethics are important for all police officers 

because if police methods and procedures do not meet high ethical standards then the authority of 

the police will be undermined.” (D.Wood, 2021)  

Information and Intelligence- Prior to attending the male’s home we gathered all information from 

the control room and got a strong understanding of exactly what the call was about. We were then 

given all evidence from the victim that demonstrates examples of him stalking her. 

Assess threat and risk and develop a working strategy- Me and my colleague outlined a plan, we 

analysed how we intended to tackle the situation and drew up a strategy of how we could best deal 

with this incident. During this stage I was responsible for defining how we would react to the 

situation based on the information and intelligence we had. (College of Policing, 2014) We also 

assessed the potential risks such as where the male was in the house, for example if in the kitchen 

we would move the conversation to the front room to minimise risk of bladed articles. We also 

discussed how we would go forward if the individual decided to resist the arrest and if he responded 

negatively to our visit.  

Think powers and policies- As the lead officer in at this incident I was asking myself “what police 

powers might be required?” and “what legislation might apply” (College of Policing, 2014) In this 

scenario the key power is the power to arrest, we were going to his play of residence to arrest on 

suspicion of stalking.  

Consider options and contingencies- We only had one main option in this instance and that was to 

arrest the male so we looked at our options and how we would best be able to achieve this 

outcome.  

Take action and review- After the arrest we reported to the control room to update them on the 

situation as well as calling for a van to take the male to the station. Following this we reviewed the 

scenario and justified the reason for our actions explaining why our decision was justified, 

proportionate, legal, accountable, necessary and ethical. “The police service has seen a vast increase 

in the transparency of police decision-making and the need for police officers of all ranks to justify, 

record and explain their decision-making.” (Roycroft, 2021) 
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On arrival at the male’s house, I was responsible for explaining who we were and identifying the 

individual. This involved asking for his full name, asking for photo ID and then confirming he knew 

the woman in question. Personally, I feel I acted respectfully, I was direct with my explanation 

regarding who we were and our reason for attending his home which demonstrated my authority. It 

was evident that the individual didn’t fully understand everything I was saying due to poor English 

and I believe this language barrier made him feel a little overwhelmed. On reflection I could have 

adapted my communication by talking slower to ensure he understood what I was saying. I also feel 

by taking a more empathetic approach he may have felt supported and less intimidated by us. We 

continued to explain the reason why we were there and discussed the information that had been 

reported by the victim. This ensured we were transparent, and he was aware of what was going on 

at all times. When arresting the male I requested he put his hands behind his back however he 

looked slightly confused. I repeated the order slower to hopefully help him understand my 

instruction however after analysing his response I could have also used non-verbal communication 

and use of hand gestures to demonstrate on my colleague what was expected of him. One key 

responsibility during this incident was the necessity for the arrest where I acted with honesty and 

integrity. I explained to the individual why the arrest was legal, to prompt an investigation into the 

crime and protect the vulnerable person. My communication was precise and clear to ensure he 

understood the reason for the arrest. On reflection I could have also asked closed questions to 

clarify his understanding so a simple “yes” would have demonstrated he knew what was happening. 

Finally I was responsible for carrying out a search on the male, this involved removing anything he is 

not allowed in custody. In this instance I removed his lighter and mobile phone from his pocket, 

again explaining the reason for doing so. The individual reacted positively to this so I believe he 

understood however if he demonstrated a lack of understanding I could have adapted my wording 

by emphasising basic key words to support my explanation for the reason for arrest.  

Illustrate how policing values were engaged  

As always the National Decision Model was at the core of all we did and it was vital to ensure we 

upheld policing values. “The wording of the NDM is mainly drawn from operational police culture, 

but the intention is that anyone making decisions in the police service should use it.” (D.Wood, 

2021) 

Integrity- I ensured we were always doing the right thing by reacting respectfully to the scenario and 

upholding the police principles of code of ethics. We acted in a professional manner and dealt with 

the situation efficiently to install public trust. I am able to justify all my actions and myself and my 

colleague worked collaboratively to achieve the required outcome. This situation was very difficult 

for the male however we were honest and compassionate towards him which ultimately built a 

rapport with him and as a result trust.  

Impartiality-I engaged with the male and listened to what he had to say. Then I explained to the 

male what his rights were and that he was entitled to a solicitor and can give his side of the story 

through an interview. “Police officers act with fairness and impartiality. They do not discriminate 

unlawfully or unfairly.”(D.Wood, 2021)It is crucial that I remain neutral in all situations regardless of 

how I feel about the individual. 

Public Service- During this situation we were driving the best outcome, it is always in our best 

interest to react promptly and effectively to situations to help gain public trust. By building public 

trust we are able to strengthen connections with citizens and encourage more active engagement 

with the police. (Jackson, 2010)In this instance the male explained to me that his teenage son was 

upstairs and he wishes to explain to him what is going on before being arrested. I advised the male 
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this wasn’t an issue and invited his son downstairs to have this conversation. This was a positive 

example of Betari’s box and I feel by listening and engaging with him it helped to build a rapport 

with the offender and therefore he reacted more respectfully to my requests. This demonstrated 

that if you have a positive attitude and behaviour towards others then they will also mirror this 

behaviour and break the negative cycle. (Mindtools, 2021)  

Transparency- Throughout this incident I kept communicating with the male to explain what was 

going on and the reason for the arrest. We also kept in close contact with the victim and were open 

and honest with her about what had happened and what would be happening next. After crime 

victims can be left with ongoing emotional and mental health problems so it is essential that we 

guide them through the process. (Parsons, 2010) We advised we would support her through the 

criminal justice system and explained there are numerous options for her if it goes to court such as if 

she has any additional needs then adaptations would be made, she could attend through a video link 

if she doesn’t feel she can face the male in court and option for curtain to be put up so she can speak 

to the jury without becoming face to face with offender- same applies to any witnesses.  

Word count: 1550 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Workbook 1- Connor David  

Task 4 

Brief Description 

During my shift we received a call from a neighbour to advise her house fire alarm was going off but 

there was no fire in the house, suggested it may be a neighbour but wasn’t sure exactly where it was 

coming from. On arrival to the scene, we could see flames coming from the house next door to the 

caller and a male running down the street in his dressing gown away from the house. We got out the 

vehicle and split up- one officer in pursuit of the male and me assessing the scene and then calling 

control to explain we need the fire service as soon as possible. Whilst the other officer caught and 

arrested the male, I took the time to assess if anyone else could be in the flat by speaking to other 

neighbours to understand if he was likely to have been in there alone. The fire service arrived, and I 

cordoned off the address to stop any members of the public entering the property or scene. 

Following this I went to assist my colleague with the arrest of the male, at this point the male 

confessed that he intended to cause the fire. I contacted my Sargent to update him and he advised I 

am now the officer in charge and that the scene is now identified as a crime scene as there was 

intent from the male in question. Once the fire service had put out the blaze and confirmed property 

was safe I appointed two officers to guard the front as well as 2 officers to guard the rear of the 

scene until CSI arrived. Once CSI had completed their investigation, we then left the scene.  

Reflecting on how NDM was applied 

As always the National Decision Model was used to identify how to respond to the incident. 

Code of Ethics 

Assess threat/risks and develop a working strategy- Identified there was a threat due to the fire, was 

there likely to be a gas explosion, anything visible that could potentially blow up. In this scenario we 

also had to assess the risk of the male. Does he have any weapons, bladed articles that could put us 

officers at risk? I also assessed whether the neighbour’s house was at risk as due to the buildings 

being attached the fire could potentially spread. Once I was appointed as the officer in charge I 

instructed all officers of what to do next and our working strategy.  

Powers and Policies- In this incident we had the power to arrest (Section 24) In this incident when 

we arrived at custody the Sargent refused the suspect because they wanted him checked over for 

smoking inhalation and due to this was deemed unfit for custody. On reflection myself and the other 

officers could have assessed the suspects physical state and made the decision to take him straight 

to the hospital rather than wasting time going to custody first. I will ensure that moving forward I 

assess the suspects physical and mental state whilst on the scene to ensure the incident is dealt with 

efficiently.  

Options and contingencies- Normally when at an incident we review several options for example 

restorative justice which offers the offenders other ways that don’t require court such as 

rehabilitation courses. Sometimes we can take individuals to another address to get them out of the 

area and away from the incident for the night. However in this situation the male admitted that he 

had intended to cause the fire. At this stage there was then only one option and that was to arrest 

the male on suspicion of arson with intent to endanger life.  

Action- I outlined my action plan and can justify all my actions. Call fire service, cordon the scene, 

arrest the male, gather witness statements and any CCTV and then look to see if there is any 

markers on record of other crimes/incidents that the individual has been involved in previously. In 

this incident I got in contact with the Detective Sargant who could then get in contact with the CSI to 
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request that they attend the scene. The CSI then determine the root cause of the fire- how has he 

caused the fire? What has he caused it with? Overall extent of the fire and damage caused? 

Review- Collate all information and get the paperwork prepared for CPS. I then need to sort out an 

interview plan for the male and start making a task for the incident. I am responsible for updating 

NICHE with all the relevant paperwork and fill out all OEL’s. Also sort a handover for the following 

shift to let them know exactly what the situation is and to ensure they are fully prepped for the 

interview which will be taking place for the suspect. 

Consider the role of discretion in the decision-making process 

I used my own discretion to deal with the situation effectively by weighing up all options and 

ensuring the decisions are always made fairly. I always use my knowledge and experience to respond 

to the situation using the National Decision Model. “Positive policing actions which focus upon 

respect, reassurance and fairness are vital to public perceptions of legitimacy” (Kleinig, 2008) When 

using my discretion I have to ensure equality and impartiality during all decisions made  “Police 

discretion in the context of decision making is critical as police officers are given the legitimate 

authority to act as gatekeepers to the criminal justice system both for victims of crime and 

offenders. Discretion has been instrumental in delivering policing and is integral to policework and 

police identity.” (Williams and Stanko, 2016) 

Explain your responsibilities with regards to the provision of the CPIA  

The CPIA (Criminal Procedures and Investigations Act) is a code of practise which outlines how all 

information obtained during an investigation is to be recorded, retained and revealed to the 

prosecutor. (HSE) When conducting an investigation, it is my responsibility to understand whether a 

person should be charged with an offence, or whether a person charged with an offence is guilty of 

it. “An investigator is any police officer involved in the conduct of a criminal investigation. All 

investigators have a responsibility for carrying out the duties imposed on them under this code, 

including in particular recording information, and retaining records of information and other 

material.” (Ministry of Justice, 2015) During an investigation I must act in line with the CPIA from the 

beginning, it is my responsibility to remain impartial and I must discuss all avenues regardless of 

whether they point towards or away from the suspect, therefore all material must be disclosed. I am 

responsible for giving a list of unused material to the prosecutor, who can decide what material 

must be disclosed to the defence out of fairness. “The officer in charge of the investigation is 

responsible for ensuring that the relevant material is recorded in a durable or retrievable form.” 

(Blackstones, 2021) It is crucial that as an officer I gain all witness statements for anyone at the 

scene otherwise at point of investigation they are likely to assume anything not disclosed could be 

helping the defence or damaging the prosecution case. Evidence can be recorded in a variety of 

ways such as written statement, CCTV or a recording. It is my responsibility to update the disclosing 

officer of where this material has been retained and to assist them in understanding the case and all 

background details. (CPS, 2021) 

Illustrate how policing values were engaged particularly through an analysis of the potential 

impact of bias on the description on the decision making process   

Police Officers must always remain impartial when making any decisions, it is vital we don’t allow 

personal feelings, beliefs or opinions to come into investigations or it can result in unfair treatment 

of individuals. As a result of this it can potentially tarnish the police’s reputation.  

https://journals.sagepub.com/doi/full/10.1177/17488958211013075
https://journals.sagepub.com/doi/full/10.1177/17488958211013075
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Impartiality & Integrity- I must ensure I always do the right thing by reacting respectfully to the 

investigation and upholding the police principles of code of ethics. I must critically analyse all 

available evidence before making any decisions, so the outcome is justified based on evidence and 

not a preconceived conclusion. (G.Zack, 2020) It is crucial I head into any situation with an open 

mind and remain neutral through all decisions by active listening to all sides and giving them equal 

consideration before making any decisions. Any conflicts of interested are declared at the earliest 

stage possible. I am open and responsive in all situations, and I am mindful that my actions and 

behaviours will enhance police reputation. (College of Policing, 2022) 

Transparency- By being open and honest at all times it helps me to build a rapport with both my 

colleagues and the public, this is crucial for building confidence in the police. When investigating, I 

need to ensure all actions and evidence is recorded to ensure it is fair and equal to all. If bias and not 

all information is shared it can affect the decision made.  

Word count: 1501 
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Task 5 

Identified area for 
development 

How it will be 
achieved 

Who will support Timeline 

Understanding and 
navigating of 
computer system 
NICHE. Need to 
ensure I am tasking 
correctly and 
including ALL 
information needed in 
the tasks 
 
 
 

In house training to 
gain better knowledge 
in all areas of NICHE 
to ensure I am 
completing all tasks to 
the highest possible 
standard. Shadowing 
my tutor when he is 
completing tasks on 
NICHE, which will 
ensure I am getting all 
wording correct as 
well as increasing my 
confidence in using 
the system. 
Personally, I feel the 
more opportunities I 
have to use NICHE the 
better I will be at 
navigating the system 
 
 

Training with Tutor 
and shadowing other 
officers if possible.  

Aiming to be 
confident with NICHE 
within 6 months.  

Interviewing process- 
need to increase my 
ability to deal with all 
interviews and 
develop more 
confidence with 
different solicitors  
 
 

I will shadow other 
officers in a variety of 
different interviews 
and then take the 
lead in my own 
interviews, with my 
tutor there for 
support. The more 
interviews I complete 
the more confidence I 
will gain in continuing 
to probe the offender 
to get more answers 
that will be useful for 
the investigation.  
 
 

Work alongside my 
tutor and when I am 
the lead he can be 
there to support and 
after the interview 
provide constructive 
feedback with areas in 
which I can develop to 
get the most out of 
the interview.  

10 weeks- aiming to 
have practised a 
variety of interviews 
by the time my 
tutoring has finished. 

Continue to broaden 
my knowledge with 
policing legislation. 
Currently have an 
understanding from 
my initial 6 months 
training but want to 

To increase my 
knowledge, I will 
continue with home 
learning on an 
ongoing basis. During 
the training period I 
create topic packs to 

No support needed 
from the police, and 
all will be done in my 
own time. My partner 
will also test me daily 
after I have revised to 
ensure I have 

Within 3 months I aim 
to cover all contents 
in my training packs 
by doing 30mins each 
day. However, this 
will be ongoing as I 
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continue to refresh 
myself with this  
 

help support with my 
exam revision and will 
refer to these to keep 
refreshed on all 
sections, definitions 
etc. I will create a 
revision plan and 
identify one topic per 
week to look over. 
 
  

absorbed all 
information.  

continue my career 
withing policing.  

Giving evidence in 
court. This is 
something I am yet to 
do so want to 
familiarise myself with 
this process prior to a 
court hearing arising 
so I am fully prepared 
and confident 
standing up reading 
my statement.  
 

I will participate in 
training with my tutor 
or mentor to 
understand the 
process and what is 
required from me. 
When I have to 
appear in court, I can 
lean on them for 
support. I will also talk 
to other officers to 
discuss their 
experiences and ask if 
they have any tips or 
advice for me, as well 
as doing my own 
research to identify 
how to be best 
prepared.  
 

Tutor and Mentor will 
both be able to 
support with this 
training.  

Ongoing- no specific 
time frame as will 
depend on when the 
situation arises 
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