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Introduction
The professional development plan requires an effective plan for the demonstration of the organizational process along with the process of maintaining the performance in profession. The performance development requires the development of skills and abilities which are interacted with professional development plan (Allen, 2017). In this report the reflection about the professional development plan along with the interview role play session have been demonstrated. I have described this report based on my own skills, their reflection and the reflection of the learning from the role play session. 
Reflection on the role play session
I have taken part in the role play of interview session. At first I have participated the role play as an interviewee. My partner have played the role of an interviewer. I have learned different things from the role play session. With the reflection of the role play, I have attained the goals of learning some skills which have been demonstrated in this portion of the report using the Gibbs model of reflection (Bandura, 2007). The Gibbs model of reflection follows six different stages which are presented below: 
Description
The role play session of the interview have taken place in the class under the supervision of the tutor. In the role play session, I have taken part of the interviewee. In the interview, the interviewer have asked me some of the questions for evaluation which I have answered and learned different things from the interview session. The interview session have made me effective with the learning of the skills that are required in professional field. 
Feeling
The practical learning is the best learning which is reflected with the interview session. As an interviewee, I have observed the scenario how an interview is taken and how to tackle the interview session. I have learned how the formalities go on in the practical interview session which would be effective for my learning. Overall, I think, the role play session with the interview session have made me learn the things that I needed in practice to know about the scenario of the interview session. 
Evaluation
The interview session have been effective in deriving the learning of the skills about the interview and application process. From the interview, I have learned what aspects of formalities are followed in any interview and how it contributes to the job placement. I have also learned the conduction process and planned for the preparation of the interview session. All these learning would help me to plan for the development of my personal and professional goals (Eaton, 2017). Along with these the development of the organizational goals are also stated within this reflection of the role play which made me learn and practice the skills. 
Analysis
With the conduction of the interview session, i have learned different things along with the learning of the interview process. I have also learned about the formalities that are maintained in an interview.
The most important thing that I have learned in this role play session is the maintenance of eye contact and answering with confident. Without confident facing an interview would go in vein (English, Griffith and Steelman, 2004). So enhancing my confident while facing an interview is the best thing that I need to do. Making eye contact also raises the confident. 
Based on the learning from the role play, I have been preparing myself for my future interview. I have also learned about the importance of role play session. The role play session works perfectly with the process of planning for the future and executing my plan for the development of career. 
Conclusion
The role play session have taken place in the class with the interview session (Field and Leicester, 2000). The interview session have caused me with the learning of the skills and knowledge that are required to comply with in interview. The process of applying and maintaining the confidence in interview session have been demonstrated in this learning session. Based on the analysis of the role play session, I have developed an action plan which I will imply in developing own skills and abilities. 
Action plan
Based on the learning of the role play session, I have developed the plan for the development of some skills. I will practice the skills as per the planning of the materials. The most effective skill that I need is to practice the presentation and public speaking which would raise my confident. Along with this I will also practice subjective knowledge to show my aptitude. A detailed action plan is presented below:
	Action
	Measure
	Required resources
	Timeframe 

	 
To develop time management skill
 
	To make it useful in completing different tasks within the limited time. 
	To plan for taking over different activities and operations based on proper time schedule and conducting as per the schedule.
	01/10/21

	 
To improve patience
 
	 
Attending in long term session, planning and executing lengthy tasks
	 
To get motivation from different session and applying the patience improvement process. 
	1/12/21

	 
To develop analytical skills
	To analyze the scenario and practical research area
	To use the analytical articles, getting suggestions and following them. 
	1/12/21

	To enhance the ability to present
	To use the presentation skill in speaking before large volume of public in training center. 
	To practice the presentation and taking part in class presentation session.
	12/12/21



Self-evaluation review
The interview session in class and the role play session helps to attain better knowledge about the formalities and process of making the interview (Fook and Gardner, 2007). With this interview session, I have learned different skill practically which I did not know how to interact. The interaction of the practice in interview have raised my confident to face an interview. From this I have learned the formalities of interview session. I have also gathered the information that are required to know while answering most of the questions. In this interview session, I have attended five different questions which are frequently asked in most of the interview session. I have also developed the idea how this questions can be answered effectively. With the planning, i have been developing my aptitude and experience of facing an interview. Overall, it is effective for me to evaluate the performance in interview session with the role play session, which gave me the idea about the learning in interview session. 
Personal skills audit
The personal skills audit takes place with the explanation of the skills that I have and their assessment along with the marketing criteria. I have marked my skills out of 5 to state how strength I have with that skill. Here the skills audit is presented below on my own personal skills. 
	Skills
	Rating
	Comments about the skills rating

	
	1
	2
	3
	4
	5
	

	 Time management
	 
	 
	 3
	 
	 
	I have been developing this skill. With the leering and practice, I have developed some portion of the skill and need to learn more for which I rated this with 3

	 Communication
	 
	 
	 
	 
	5 
	 I have effective communication skill. I can communicate using written and oral communication. I have full potentiality with this skill

	 Presentation 
	 
	 
	 
	 4
	 
	I can present different factors in public with my skill. I have less professional experience in this field for which I marked with 4 out of 5. 

	Decision making
	
	
	
	4
	
	I can relate any scenario with research and take efficient decision. Yet I have to develop this skill for professional decision. 

	Patience 
	
	2
	
	
	
	I have less patience for long time activities. For instance, I get bored in long scheduled class and learning session. I have to develop this skill.

	Analytical skill
	
	
	
	4
	
	While conducting research activities, I need to analyses different things which makes me efficient in analyzing different scenario. 

	Writing skill
	
	
	
	
	5
	I have advanced writing skill. I can apply grammar and meaningful sentence in my writing. 



Personal development plan
The personal development plan is attained with the development process of the skills and abilities to perform better in profession (Gagné and Deci, 2005). The personal development plan requires to adopt the skills based on the analysis of the strengths and weakness. The strengths and weakness for the personal development plan can be explained whit SWOT analysis. Here own SWOT analysis is described below: 
	Strengths
· I have experience in presenting things well.
· I have confident to face interview.
· I also have public speaking skill. 
· I can lead and work in team
· I have excellent communication and collaboration skill. 

	Weakness
· I have less professional or practical experience.
· I also face lacking in patience to work on long term activities. 
· I have less IT knowledge which is required in profession. 
· I also lack in managerial capacity. 


	Opportunities
· In business profession, there are more opportunity for managerial profession.
· The subject I have completed keeps me in advance in professional line. 
· Fast learning capacity makes me worthy of learning different professional skills required for profession. 

	Threats
· The professional field is more competitive nowadays. 
· The lengthy process of entering in administrative profession is also a lacking. 
· The unfavorable economic and market fluctuation in profession. 





The professional development plan for the development of different skills and aptitudes are explained below in line with the SMART goals and their achievement process
	Skills
	Specific
	Measurable
	Achievable
	Relevant 
	Time-bound

	Managerial capacity
	To conduct course about management and learn the skills relating to management. 
	To evaluate the learning and apply different strategies.
	Yes
	Relevant with the administrative profession.
	September- December 2021.

	Professional skills
	To consult tutor and professionals for learning about the basic skills required in profession.
	It is measurable with the volume of learning of the basic skills for profession
	Yes
	Relevant with the professional requirements
	September- December 2021.

	IT skills
	To get involved in IT training center and complete the course in IT. Regular practice is required. 
	It is applicable in business profession and business maintenance. 
	Yes
	Relevant with the communication and modernization of the professional performance. 
	September- December 2021.

	Patience
	To enhance patience by consulting experienced professionals and tutor.
	To have patience to attain long term goals in profession.
	Yes
	Relevant with the professional development plan
	Continuous process.



Career goals and objectives and how the professional development plan would help to attain the goals
The career goal that I am looking for is the attainment of the development in my profession in the administrative field. I have aim to attain higher position in business administration for which I have chosen this profession. 
The planning for the professional development would help me to attain the goals by making effective analysis over the strengths and weakness (Garbett, 2003). In the professional development plan, I have conducted the development of performance based skills which would make it easy for the employer to select me in this profession. I have also attained the goals for making the development of the professional goals. 
As a student in business and management degree expects to learn different attitude and behavioral aspects which tends more concentration on the business activities. Howard (2003), explained that the basic learning in this behavioral aspect is the conduction of the team work, communicating with other people, convincing, motivating and applying command to the subordinate workers and people. In this course the learning of the student makes them efficient about the understanding of the process of interacting behavioral aspects with the people. The learning and understanding makes the student plan for the development of the attitude and behavior.
Conclusion
The learning in class and learning session can take place in different process. The best learning process is the practical learning process. A role play is just like practicing the learning thing which have taken place in class to learn about the interview and its process. I have taken part in the learning session in class in the interview. I have taken part as an interviewee where the interviewer which was played by one of my classmate have asked me with five important questions. I have answered them confidently and learned different things about interview session. In this report the whole interview session, its learning and the reflection have been demonstrated. 
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ANSWERS TO THE INTERVIEW QUESTIONS

= What is your career goals, and what you are looking for in this
organization?

= The care goal that | have is to attain higher administrative profession to
lead the business organization and use my capabilities. | am looking for a
growth of career and professional opportunity from this career to be in
such a career where, | can use my capabilities and develop them. With
this career | will start my journey and develop further with the entrance
in the administrative functions in business management and leading.
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ANSWERS TO THE INTERVIEW QUESTIONS

= What are your weakness and how you would cover them in this
profession?

= Well every person has some weakness. | also have some weakness which
are mostly relating to my personal activities. But some of these problem
might affect in my profession which is | have extreme fear of ghost. So if |
have to work at night, that would be problem for me. But | can solve this
problem by working with collaboration with colleague or co-worker.
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ANSWERS TO THE INTERVIEW QUESTIONS

= Now tell me why should we hire you?

= Well sir, you have a different other candidate who would have
similar job experience, and qualification. But unlike others, | have
passion for this profession and with my skills, | think | am better
option for you to hire. | assure you with my honesty and
contribution to your organization with effective performance.
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INTRODUCTION

= This presentation is about a role play in interview session.

= In my class there have been a role play session as interview taking and
interview giving with one of my classmate.

Both of us have taken part in the session.

= I have presented the interview session as an interviewee

1 have applied for the position of operational manager.

1 have explained five questions that the
explanation of the answers of these que

terviewer asked me along with the





image3.png
QUESTIONS ASKED IN ROLE-PLAYING

I Introduce yourself and your interest in this profession.
2. Tell me about your strength factors in this profession.

3. What s your career goals, and what you are looking for in this
organization?

4. What are your weakness and how you would cover them in this
profession?

5. Now tell me why should | hire you?
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ANSWERS TO THE INTERVIEW QUESTIONS

Introduce yourself and your interest in this profession.

| have completed my graduation in Business Management. From my
graduation, | have interest in managerial profession. | am passionate about
reading, writing and travelling. | like to meet new people which driven me the
skill of communication and motivation for other people. Based on my
interest and learning skills, | have developed the basic skills for managerial
profession. After the completion of my graduation, | had worked in a
hospitality organization as an operational manager. The most important thing
about me is that | am a fast learner and | can adopt any situation. The interest
for me in this profession is driven from these abilities and qualities in me.
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ANSWERS TO THE INTERVIEW QUESTIONS

Tell me about your strength factors in this profession.

The first thing that makes me potential and strong candidate in this
profession is my interest and passion for this profession. | am passionate
about managing people, interacting with people, leading the people and
responding to different administrative activities. In my school, | have
participated in different group activities which helped me to learn and
practice leading and managing capabilities. Along with these, the learning in
graduation about the business activities and operation have given me the
idea how the business activities and operations are managed. With all these
thing, | think | have better capabilities to conduct the duties and
responsibilities in this role.




