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1.1 [bookmark: _Toc215783973]Introduction
This report will address the role and skills of a Paramedic in the health and social care setting. The main role of the Paramedic is to save people's lives, and it’s the frontline of emergency medical care and providing lifesaving treatment. The role of a Paramedic is to undertake a full range of paramedic duties; they assess and treat patients with different health conditions. However, they respond to emergency and non-emergency calls to stabilise patients and transfer them to the hospital. according to the (yas.nhs.uk, 2025) Paramedics provide further assessment to patients and plan care treatment before the ambulance comes. 
[bookmark: _Toc215783974]2 The role of a paramedic in the Health and Social Care Field
[bookmark: _Toc215783975]2.1 Description of the role of a paramedic in Health and Social Care 
This role is important because, as a Paramedic, you'll be the first one to arrive at an accident and give First Aid to the patients at a fast pace. According to (NHS 2025), Paramedics will refer advanced clinic practitioners to take further assessment for the patient's health condition.
Paramedics' main duties are helping patients who are suffering from a bad health condition. For example, if the patient is suffering from a long-term health condition Paramedic is the first in line to give medicine to people who are suffering from bad health conditions like diabetes, stroke, cancer and other health conditions. According to (NHS 2025).
On the other hand, main duties of the Paramedic are frontline healthcare professionals, and involve responding to emergencies, assessing patients, saving lives, and giving treatment while the patient is in the ambulance. However, the core duties of a Paramedic are attending 999 calls and GP referrals and giving urgent care requests. 
To perform the Paramedics role the skills needed are strong communication, empathy, and technical medical proficiency. This mean when a Paramedic is going to save patients life they need to communicate with the patient and see what condition the patient and Paramedic need to have empathy to help patients who are vulnerable.

[bookmark: _Toc215783976]2.2 Explanation of Most Significant Skills Needed for Paramedics in Health and Social Care
The most significant skills needed for Paramedics in health and social care is effective communication, this is one of the most important skills for paramedics because when they are taking care of the patient's life, Paramedics need to communicate with the patients, the public and professionals clearly. According to (NHS 2025), Paramedics need to communicate with patients and colleagues to make sure that they are safe and coordinated care. 
Empathy allows Paramedics to provide patients with central care, especially in emotionally charged situations. This means that if a patient often feels vulnerable, scared or in pain, paramedics can give empathy to patients to feel comfortable and strong, so the health condition doesn’t get worse. According to (Skills for Health, 2025)
[bookmark: _Hlk215781460]Technical medical proficiency skill required to Paramedics must make quick and right decisions for the patients' life’s because if the patient is suffering from a stroke, then the professionals need to make contact to emergency services and let one of the Paramedics know that   the patients’ health condition has gone worse and needs to be taken to the hospital. Paramedic and the professionals who are working in the hospital need to get access to patient’s medical report because of the patient’s health condition and see what medication the patient is taking so the Paramedics give the right treatment because it is based   between the patient's life and death. According to (National Careers Service, 2025), if a patient has a cardiovascular problem and the paramedic fails to listen to a patient's symptoms or misjudges the urgency of a condition, the patient might suffer, and this can be linked to CPR and life-threatening emergencies.
Many patients are suffering from different health conditions for example cardiovascular disease, asthma, type 1,2 diabetes and other long term condition and the patient is in the care home and if one of the patients condition gets worse than the professional of the care home has to call the 999 for paramedics to save the patients live and when the paramedics come they need to have the professional have to be confident to communicate to paramedic and tell them what is the situation and have the skills to help the paramedic to save the patient’s life. For example, if the patient's asthma problem gets worse and the paramedic doesn’t have the right skill, then the paramedic can lose the role and the job.

[bookmark: _Toc215783977]3 Strategies for Skill Improvement for Paramedics 
[bookmark: _Toc215783978]3.1 Three Strategies to Improve the Skills for Paramedics 
 Communication skill is very important in health care sitting because if a patient condition gets worse the professional need to connect the emergency services and let them know what happened to the patient. However, there are so many Paramedics need to improve the communication skills because when they are speaking with the professional or patient and letting them know what the clinic decision. Moreover, Paramedics should take more training with the communication skills. According to (NHS England 2025) that communication is a learning platform which is free for paramedics or any professionals that is working in healthcare settings. 
Empathy allows Paramedics to give central care to patient when they are emotionally feeling vulnerable or scared or when the patient is under bad pain and its very important in the healthcare environment. Empathy is important to professional in the care home because there are so many patients that are suffering from bad health condition and when the condition gets worse, they feel down and lonely. However, some Paramedics and professional needs to improve their empathy skill because of the patient that they are looking after. On the other hand, if Paramedics doesn’t have empathy, then they won’t know what other patients are going throw. 
Technical medical proficiency skill is important for professional and Paramedics because its type of computer skills they need in the healthcare sector to get access to patients’ profile and see what the patient’s health condition is and how to treat it. Also, there are so many Paramedics give patients treatment before going to the hospital this mean that when the paramedic gives the treatment, they must add it in the laptop or computer. Moreover, this can be link to online platforms offer structured courses on communication and technical skills. If a Paramedic or professional needs to improve the technical skill they can use online learning programs now include vital group discussion. This means that when paramedics have peer feedback. Paramedics can work as a team in an emergency. The supporting evidence is that NHS England shows that virtual learning has helped so many paramedics to do teamwork.
[bookmark: _Toc215783979]4 Conclusion
Overall, the importance of paramedics is to provide emergency and non-emergency care to the patients and paramedics are the first line of emergency to save patients from life situations. The main key point is the skills that paramedics have in the healthcare setting. And the strategies that paramedics have the teamwork. This means that if a patient's health condition is worse than the team helps the patient with different treatment. According to the NHS England, paramedics refer to the 6Cs of care to patients facing health care professionals, and the 6Cs are care, compassion, competence, communication, courage and commitment.
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