BMGM4003 Customer Experience and Service Skills
Assignment Brief
You have been tasked with creating a reflective portfolio that documents your learning experience and knowledge gained in customer experience and service skills/culinary skills. The portfolio should consist of three sections. The focus should be on your vocational self and academic development. The portfolio should include a brief overview of your placement experience, including the objectives and your personal learning outcomes. You should also highlight any missed opportunities. Please choose a reflection model and briefly describe it.

The topic of this portfolio is Customer Experience and Service Skills.

Element1:Customer Service Skills
In this section of the portfolio, you should reflect on the customer service skills you have developed during your customer service and culinary training during your placement and any relevant work experience. You should identify key skills and discuss how you have demonstrated these skills in the context of the food service industry, using specific examples. You should also reflect on any challenges you have faced in providing excellent customer service and how you have overcome them, using specific examples. Your reflection should demonstrate an understanding of the importance of customer service in the culinary industry and how your skills have contributed to positive guest experiences.
Element 2: Customer Service Experience and Feedback
In this section, you should reflect on your experience providing customer service in a culinary setting. You should describe the nature of your role, the types of customers you served, and the challenges you faced. This could be managing a customer complaint, for example. You should also discuss how your customer service skills contributed to the success of the operation and how you collaborated with colleagues to provide exceptional service. You should reflect on any missed opportunities to provide excellent customer service and what you would do differently in the future. What feedback from guests did you receive, either positive or negative and how did you respond to it? Did you use it to improve and strengthen your skills? If the feedback was negative, examine how you responded and if you would respond in the same way again. Please provide specific examples.

Element 3: Personal Growth and Reflection
Reflect upon your experiences during your placement. What were the things that influenced or challenged you the most, why do you think that was and what did you learn from that? Consider how these formative experiences will lead you in terms of career aspirations and goals and how you can use them to develop yourself. Please identify specific areas of improvement. What will be your next steps and why?

You must include Academic referencing to back up your arguments. Therefore this is not simply a piece of writing listing what you have done, it needs to be set against Academic principles and needs to reference your experiences within and using the Academic frameworks.
In your portfolio, you must reference your work by providing both in-text citations and a reference list containing a minimum of 15 references, with at least five relevant to each element. You should follow IHM’s UWTSD Harvard Referencing Guide, which is available on Moodle under the Module Information tile.




