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Introduction
	The focus of this assignment is focusing on the concept of reviewing sustainability and technology in contrast with the community participations, entrepreneur leadership and global citizenship. It is identified that technology is a part of human’s life due to drastic advancement from 1960s. The recent investigation on development suggests that developed technology is seen in the areas of medicine, computers, pharmacy, food technology and communication. Further, internet is the mean of advancement in technology; it allowed people to get information of different types, to communicate, share data of various type and get together with others. In this regard, the investigation conducted for the assignment allowed to improve skills by working in a group form which would be presented in the form of reflection under skills areas including time management, interpersonal communication and delegation.

Reflective Account
	Reflective account is generally based on the experiences attained by individual or group from a particular experience. The experience increases with development and changes in behaviour, skills and motivation (Weber, and Weber, 2015, pp.1-22). However, it is stated that the development relies on the understanding of context. In the global context, the skills involved can be categorised into three categories to present understanding and development which are as follows;
Time Management
	The process of exercising activities through planning to get control over specific activities is known as time management. Mainly, this skill improves productivity, efficiency and effectiveness in work (Maxwell, et.al., 2015, pp.42-50). Applying it on the group, the leader of the project was Sahadevan Ramiah, responsible of assigning task to every individual person working in the group. The group members were Joseph Hounvio, Elisabeta Istrate, Shahzad Khan and Mariyam Hijab. The organization of activities is dependent of time management, it allows to dedicate precious time for counter-intuitive. This refers to take the benefits of time management rather than learning to apply it in any situation. Due to time management skills we attained efficiency in professional reputation which provided advanced opportunities and less stress. Furthermore, it helped us to grasp career goals associated with the project in terms of learning the impact of technology on society and the ways it developed changes with or without harming society. A number of challenges are seen affecting or impacting daily living of people to counter the challenges of consumption (Nawrot, and Doucet, 2014, pp. 1077-1082). 
	In addition to this, the statistical analysis tends to present the involvement of people in different regions regarding any subject matter through making comment, like, subscribe or share. In present time, it is seen that fund can be driven from different sources through internet from different nationalities and background (Lucero, et.al., 2014). The execution of technology on global citizens presented that education is given to people living at distinct locations by means of internet. This allowed us to understand the involvement of technology for increasing the standard of living by reducing the situations creating crisis. The investigation followed a track of requirement to plan things in appropriate way to ensure balance between providing sustainable solutions and profit to lead in the department or planning sector. This is the core principle of working under typical situations by planning to attain desirable objectives. If we did not make accurate planning we were about to face failure in managing time and activities, this would lead us to face many consequences including poor work quality, inefficient work flow, no satisfactory professional reputation, increased level of stress and stalled career with missed deadlines (Akulukjuk, et.al., 2016, p.238). The concerns of issue lead us to focus on the techniques of time management for getting maximum benefits throughout the project in each and every section in detail. The effectiveness of activities in a project is entirely depend on the skills leader and group member have related to time management as stated by Maxwell, et.al., (2015, pp.42-50).

Interpersonal Communication
	Generally, the exchange of information, feelings, verbal and non-verbal information in people or group is called interpersonal communication. The process of communication is also known as face to face communication process. It allowed us to get facial expressions, tone of voice, body language and gestures. This made us to get awareness about the presence of individual due to the situation and place without emphasizing on subtle or unintentional. We were not required to observe facial expression, cues of posture and dress to form expression and impression (Berger, 2014, pp.586-607). The intention, personality and emotional state let us improve our skills; however, the communicated message is linked with the form of non-verbal behavior. The elements of interpersonal communication we used in the project were communicators, message, noise, feedback, context and channel. The explanation and use of the elements is explained below;
The communicators
.	The process of communication is relying on the people that are involved in it. At least two people are required to communicate, one as a sender and one as a receiver. It is a one-way of communication to relate problems with sending and receiving information by listening to one another. In this process one has to talk and one has to listen. The process helped us a lot to understand the interactive process through listening and giving feedback suitable for the situation (Walther, 2017, pp.559-572).

The Message 
	This is the conveyed information it will be formed always in non-verbal message by exchanging body language, gestures, tone of voice and facial expressions. Additional information was conveyed through non-verbal behavior for spoken information. Particularly, the attitudes and emotions are underlined the context of speech. This made the process of speaking effective to explore the effect of voice. 

Noise
	According to communication theory noise has special importance in communication through special meaning. It is the part or thing that distorts the information communicated as message on the side of receiving and faced by receiver. In the process of our communication we faced a number of distortions which let us handle difficulties to understand the message communicated due to factors like disinterest, intention, language and cultural differences, for reducing the consequences of noise to impact on communication.
Feedback
	It includes reflection, clarification, receiving and giving feedback to describe the number of ways for communication. The matters that were not understandable were explained in this part.

Context
	The context is influenced at different places in all part of communications to interact in different situations the responsibilities, roles, participation and relative status to consider the needs of social context with emotional context. This was required for explaining the affect or interaction of communication in the project.

Channel 
	Message is transferred through channel and the channel for transferring message was Skype and phone calls also face to face communication. These channels were used to vision and speech during conversation on telephone and alone speech.

Delegation
	The connection of one another due to the assigned activities is termed as delegation; the concept is listed as the main part of leadership management. To be in the race or track every individual working in the group has to focus on it, as the assignment was based on technology we need to work on the measure properties including citizenship. The concept of citizenship can be explained as the community of different nationalities working together or sharing information with each other to emphasize the glance of technology (Graham, Harvey, and Puri, 2015, pp.449-470). It is identified that technology made people closer by letting them connected easily at any time they feel need to get connected. It made them reach their goals through a platform which is sufficient for business purposes. We as a team worked to identify the conceptualization to grasp the formation of working of people. Further, the modes of communication presented creative ways which can be considered as solutions for environmental sustainability. We understood that environmental sustainability is highly depending on the physical formation of techniques applied to resolve the concerns of sustainability from environment (Chang, Solomon, and Westerfield, 2016, pp.267-302). Ultimate ideas are given to share the perceptions through technology for ensuring that the environment is not jeopardized. The standardization of communication is linked with the phenomenon of leadership in technology. This allowed to learn chance to stand with the adoption of safer practices for changing the community. This will improve the life of different nationalities as well as increases business opportunities. It is clear that the profit generation is associated with business and as a delegation we assumed that the shaping of business can increase profitability (Akulukjuk, et.al., 2016, p.238).
	Online investigation conducted by our group made us aware challenges and great returns for generating solutions of profit making. The direction of research provided set of guidelines for direct innovation. Further, we included the participation of community and society for reducing the issues technology (Scoble, and Laurence, 2015). We concluded that the life of people is affecting due to poverty, in this regard, volunteer projects and charity by organization can improve the condition of community. The developmental projects are depending on the knowledge and skills of people and community regarding the subject matter. This as a delegation we identified from the topic to grasp information regarding global context (Graham, Harvey, and Puri, 2015, pp.449-470).
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Appendices 
Learning Log
1. How did you work together?  
We divided the work in headings by getting the interest of members to brought effectiveness in the project. The leader of team was Sahadevan Ramiah divided the work in all the other members Joseph Hounvio, Elisabeta Istrate, Shahzad Khan and Mariyam Hijab. 
2. Who did what? 
Sahadevan Ramiah did the introduction and family values sustainability, as introduction is the main part of the project needed to be strong to list the aims and objectives of assignment. Joseph Hounvio covered the topic of global citizen to gather information about community. Elisabeta Istrate covered the topic of environmental sustainability to understand the cost of communication and to find solutions. Shahzad Khan covered leadership and community and the participation of community in the topic. Mariyam Hijab covered technology execution towards global citizens and conclusion.
3. What went wrong? 
At times coordination with one another was difficult. 
4. What went well? 
Getting things done appropriately was well in the project, experience and development in skills was also improved.
5. Did you meet often enough? 
Yes, to understand and list things in the topic we meet as a group.
6. Did you use Skype (or other online meeting platform? 
Not much, we did not use online meeting platform as we did face to face communication to understand things and to be on the track. 
7. Did that work well? 
Yes, we were right on the track be doing face to face communication and elaborated things through reducing consequences. 
8. Did you have technical problems in meeting online? 
No, we did not have any technical problem as we did not use. 
9. Did some group members refuse to meet online? 
Nope, as we did not required it
10. How did you overcome this?
By meeting face to face or doing face to face communication.  
11. Did someone not pull their weight? 
Everyone fulfilled their responsibilities appropriately and provided the required contribution. 
12. Did you discuss this with them as a group? 
We discussed the ways of attaining the objectives in effective manner to reduce consequences in the subject matter. 
13. Did you resolve this problem satisfactorily? 
Yes, the problems of communication which we faced in the project were discussed and resolved satisfactory. 
14. How did you divide the work between you? 
We divided it in sub-topics and by understanding interest of every group members. 
15. Was it fairly shared out? 
Yes, everyone was satisfied with the division of assigned work. 
16. What have you learned by doing this?
Time management, planning, ways of communication, ways to reduce consequences and doing things effectively in delegation were the things learned. 
17. Did you enjoy the process? 
The process was amazing and all the members in the team enjoyed. 
18. Why did you enjoy it? 
Because things were on right track, contribution was enough everyone was playing their part effectively. 
19. Did you dislike the process? 
No, the process satisfactory and we enjoyed working together. 
20. Why did you dislike it? 
We liked it. 
21. How could it have been improved?
By discussing things with one another getting point of each other resolving matter through emphasizing on every element. 
