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Abstract
A study was conducted to explore how individuals coped with the change of moving to a new campus. This was done by conducting an interview with undergraduate students, who had recently moved campus. The original hypothesis was that after a certain amount of time, individuals will learn to cope with certain things, which will be the hypothesis to this report. These interviews were recorded and later analysed using IPA. The themes found from the analyse included uncertainty, nervousness and coping.






















Introduction 
This report will be analysing how students coped with moving to a new campus. Adapting to a new surrounding has proven to be difficult and emotionally/physically draining, some people develop coping strategies to help them. A qualitative study conducted by Oaksford and Frude (2004), looked at the long-term coping methods adopted by those who had experienced child sexual abuse, which was done by conducting interviews. The findings showed that coping with sexual abuse is not easy at first, however, this can change over time, and often people develop coping strategies. This can occur with students moving to a new university, which obviously is a lot minor compared to the studies participants, but none the less, will go through a roller coaster of emotions.

Another study that investigated coping strategies is Karatuna (2015). The purpose of this study was to look at coping methods in being bullied in the work place. In order to find this, 20 participants took place in an in-depth interview and data was analysed using the content analysis method (IPA). There were five themes found within the transcripts, there were avoidance, underestimation of the problem, perceiving threats to personal health, giving up and losing patience. However, many reported that after some time, they developed coping methods. After analysing both studies, it is evident that after a certain amount of time, individuals will learn to cope with certain things, which will be the hypothesis to this report.

Method; 
Participants 
The study consisted of three undergraduate psychology students, who had recently moved to a new campus. The participants involved two females, both 19 years old, and one male that was 23, who were all white British.

Design
In order to conduct the study, an interview was created include four questions regarding the move to the new campus, which were recorded. Once this was completed, the audio clips were created into transcripts, which were analysed using Interpretative Phenomenological Analysis (IPA).

Materials
A consent form was created and given to the participants at the beginning of the study, which was to give consent for using their information whilst keeping it confidential (see appendix A). After this, a demographic sheet was provided which asked for the participants age, gender and ethnicity (see appendix B). In order to turn the interview into a transcript (appendix D), the conversation was recording using a mobile device. Finally, once the interview was complete, a debrief form was given stating the aims of the study, and if they wanted to withdraw from the study at any time. Also, an email address was provided in case of any questions raised after the study (see appendix C).

Procedure
Three undergraduate students were involved within the study, to determine how they coped with the change of moving to a new university. Each participant was interviewed separately in allocated lab rooms. Before the interview began, each participant was handed a consent form that explained the purpose of the study, and that their information was to remain confidential. The option to withdraw from the study was also provided. After this, participants were handed a demographic sheet to fill in, which asked for their age, gender and ethnicity. This was used to gain an understanding of how different ages/genders/ethnicities would have coped with the change of moving to a different university. Once both sheets were filled in, the interview began.

The interview was held within a lab room, one at a time. The participants were asked the same four questions about how they felt about the new university. This was recorded on a mobile device in order to create into a transcript. All interviews lasted approximately 15 minutes, which allowed the conversation to flow much easier, and for extra questions to be asked as prompts. Once the interviews were complete, a debrief form was provided which explained the aim of the study, an email address to contact if they wanted to withdraw from the study, also if there were any questions about the study once it had ended, participants were prompted to email. The interviews were then translated into transcripts, in order to analyse themes, which was done by using IPA. 


Results 
Various themes were discovered whilst analysing the transcripts with IPA. One theme that seemed to appear a lot was uncertainty. This was shown when P1 said that there was “little information” given about the new campus, and that the lecturers did not know what was going on either, which shows the whole event for the induction was poorly created. P2 also mentioned that they “kept getting lost” (53) due to the lack of signs or people giving information out. Another part of the interviews that showed this was where P2 mentioned that “I did not know where I was going, there were no signs, no one to guide us around the place, nothing” (44,45). P3 mentioned that there was not much told about the move and it “was a guessing game really” (41), which again shows the lack of miscommunication and uncertainty.

Another theme discovered through analysis was nervousness. This is shown especially with P3, when they said they “had to go through all of the stress again” (37), which was about the move to the new campus. The move must have really affected P3 as it is seen they must deal with a lot of anxiety. P2 also struggled with the moving stating that “I am not one to step out of my comfort zone, so this was a big step for me” (36, 37). However, even though all participants are seen to have had great stress or anxiety with the move, it seems that after some time, they learn new coping mechanisms such as talking to their friend or exploring the university to help themselves find places.

Almost all the participants found ways of coping with the new campus and the layout, whether this being from the help of their friends, getting a map or exploring all the campus in order to find their way around the place. They all developed coping methods, but this was not at the beginning of the new campus opening, but afterwards. Which leads to the third theme, coping. P3 states that they “found new people” (44) to go around with, which helped their confidence greatly. P1 says that they began to “familiarise myself with areas” (62), which shows that they are trying to better themselves.

Discussion 
A study was conducted to see how students coped with a move to a new campus. At the beginning of the report, the hypothesis was that after a certain amount of time, individuals will learn to cope with certain things. After analysing the transcripts, the hypothesis is accepted. Three themes were found when analysing the transcripts, these were uncertainty, nervousness and coping. At first, majority of participants were uncertain about where to go etc. due to the lack of communication given by staff. Due to the uncertainty, this left some feeling nervous and anxious about going to the campus. However, they found ways of coping such as having friends to go around with or looking around the place to get a better idea. 

A few of the themes that came up related to the literature looked at previously. Nervousness links with the study by Karatuna (2015), as this seemed to make everything a lot worse and develop anxiety. However, that was the only theme that had a link with the literature, therefore, if this were to be done again, more appropriate literature would be required. The literature would also need to be more up to date and contain more information about the studies that had been conducted.

There are many ways in which this study could be improved if done again. One improvement to be made is the number of participants used within, as there is only three, it is hard to say that the study is reliable. Whereas, if there were more participants, with a bigger age range and move diverse ethnicity, this would give a much clearer understanding of the experience of moving to a new university. Another factor to consider if done again is where the participants are from. If all students interviewed are already from where the university is, then they aren’t going to experience the same issues or feelings as those who have moved here from abroad, in fact, their experience may be worse or better compared to students who are from the country.

Conclusion
Throughout this report, there is clear evidence that students learnt to cope with the move, but not at first. Therefore, the original hypothesis is accepted. If this report were to be done again, many things would need to be changed, such as the age, quantity and race of participants, this means a much larger variety of students rather than just a sample who are from the country. Another factor is the use of IPA which proved quite difficult, therefore a better look at the analysis would be useful to better the understand of it. Another factor would be about the literature used, some of it was outdated and not much was said about the studies they had conducted.
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Appendices
Consent form (appendix A)
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Swansea


Study Consent Form

I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve participating in interview questions about the move to the new campus.
This task will take approximately 15 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by Lucie Isaac, School of Psychology, University of Wales Trinity Saint David, Swansea under the supervision of Stacey Coleman.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 
___________________________________________________________________








Demographic data (appendix B)

Age:

Gender:

Race:

[Once complete, notify researcher to proceed to the next part]

























Debrief sheet (appendix C)
[image: cid:image004.jpg@01CE9DB3.D8EB2900]      School of Psychology 
Townhill Campus
Swansea


Study Debrief Sheet 
(words underlined and in italics should be changed to fit your specific study)
Study Title


Thank you for taking part in this study.  

The aim of this study was to explore the lived experience of moving to a new university campus. Specifically, I wanted to find out how individuals coped with the change, whether this was positive or negative.


If you wish to withdraw your data from the study you must tell the researcher now.  After this point, all of your data will remain confidential/anonymous and we will not trace it back to you.


If taking part in this study has raised any questions, please speak to the researcher Lucie Isaac on 1702765@student.UWTSD.ac.uk or contact the academic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk.


Thank you once again for taking time to participate in this study.




Lucie Isaac

BSc Psychology
BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea 







Transcript (appendix D)
Move to new campus questions
Participant one (P1);
Age: 23
Gender: Male
Race: White
[KEY: BOLD = INTERVIEWER/ PLAIN = INTERVIEWEE]
1.Hello I’m Lucie. Thank you for taking the time to be here today and for 2.agreeing to take part in this interview. Before we start, I am aware you have 3.already returned your consent and read the information sheet, but I will 4.begin by giving you a brief overview of what we are here to discuss today. 5.Before that, can I please just check that you are happy for this interview to 6.be recorded? And if you are, just to confirm that everything that is discussed 7.by us today will only be listened to by me for the purposes of transcription 8.and once this interview has been transcribed, the recording will be deleted. 9.Is that ok? Can I begin recording?
10.Yes, that’s fine.
11.Perfect, so, the purpose of this interview today is to explore the move to the 12.new campus. As you are aware, the data collected from this interview will 13.be provided to first year undergraduate students for the purposes of a 14.degree assessment. Any information that you provide today will be kept 15.strictly confidential and the audio recording will only be listened to by 16.myself. If you do wish to discuss anything that is not relevant to the 17.specific questions being asked today, please do not hesitate to ask me 18.once I have turned the audio recorder off. Is that ok?
19.Yeah that’s fine.
20.Great. Finally, I’d just like to let you know that your name will be replaced 21.with a pseudonym when this interview is transcribed, and any identifiable 22.context will be removed. I’d also like to remind you that if you want to pause 23.or stop the interview at any time because you feel uncomfortable please 24.just let me know. 
[Switch on tape recorder]
26.Do you have any questions before we begin? 
27.Nope.
28.Great. I’d also like to reiterate that anything that you mention today that 29.could be traced back to identify you will be replaced with some 30.unidentifiable context - so for example if you mention a student’s name, I 31.will just replace those with different names when writing up this interview. 32.Is that ok?
33.That’s fine.
34.So, the first question is, how did you feel when you first heard about the 35.move to the new campus?
36.Well. I was excited really. I was just like, you know, it’ll be nice like. Brand new 37.campus. Brand new technology, like, new ways to learn and all that. umm. just 38.like apprehensive at the same time as well, just cause like, you know, the 39.teachers had to move over as well, so its just a bit stressful for all of us, you 40.know?
41.Were you told much about the new move? 
42.No, there was sort of like an email inviting us to a tour, but other than that the 43.lecturers didn’t know much either, so they couldn’t really give us information. And 44.the day of the tour, I couldn’t make it, so I had to come here with a fresh 45.perspective really, so yeah very little information.
46.Yeah. So, the second question is how did you feel on your first day?
47.I was very nervous to be honest with you, umm, I didn’t know where to park, 48.umm, I didn’t know where to go, umm, I was the first one here as well, so none of 49.my friends were here so I was just like confused on my own and lost. But then 50.you know, we all just, when my friends turned up, we all just sort of did it 51.ourselves then, all just worked it out together, I was so scared at first, I kept 52.thinking ‘what if I get lost?’ I did not know where I was going, which caused me a 53.lot of stress! I was so scared at first and felt so alone..
54.Yeah, so what was your overall opinion of the new campus?
55.Umm. I like it, like you know its nicer than our old campus, it was all brand new 56.and it just seems like a lot more effort has been put into it, compared to the old 57.campus. Whereas before I felt like they just like, you know, shoehorned it all. But 58.yeah, I really like it, umm, the coffee shop could be a bit better, but yeah you 59.know.
60.I feel like with all the new technology and stuff like that, and all the things we’ve 61.got here, like it does make it very very easy, like, we’ve got everything here that 62.we need. I don’t feel like they’ve missed out on anything and finding your way 63.around and I’m finding new stuff around here everyday which is good, but yeah. I 64.like it.
65.Thanks so much for your time
66.No worries.













Participant two (P2):
Age: 19
Gender: Female
Race: White
[KEY: BOLD = INTERVIEWER/ PLAIN = INTERVIEWEE]
1.Hello I’m Lucie. Thank you for taking the time to be here today and for 2.agreeing to take part in this interview. Before we start, I am aware you have 3.already returned your consent and read the information sheet, but I will 4.begin by giving you a brief overview of what we are here to discuss today. 5.Before that, can I please just check that you are happy for this interview to 6.be recorded? And if you are, just to confirm that everything that is discussed 7.by us today will only be listened to by me for the purposes of transcription 8.and once this interview has been transcribed, the recording will be deleted. 9.Is that ok? Can I begin recording?
10.Yes, that’s fine.
11.Perfect, so, the purpose of this interview today is to explore the move to the 12.new campus. As you are aware, the data collected from this interview will 13.be provided to first year undergraduate students for the purposes of a 14.degree assessment. Any information that you provide today will be kept 15.strictly confidential and the audio recording will only be listened to by 16.myself. If you do wish to discuss anything that is not relevant to the 17.specific questions being asked today, please do not hesitate to ask me 18.once I have turned the audio recorder off. Is that ok?
19.Yeah that’s fine.
20.Great. Finally, I’d just like to let you know that your name will be replaced 21.with a pseudonym when this interview is transcribed, and any identifiable 22.context will be removed. I’d also like to remind you that if you want to pause 23.or stop the interview at any time because you feel uncomfortable please 24.just let me know. 
[Switch on tape recorder]
26.Do you have any questions before we begin? 
27.Nope.
28.Great. I’d also like to reiterate that anything that you mention today that 29.could be traced back to identify you will be replaced with some 30.unidentifiable context - so for example if you mention a student’s name, I 31.will just replace those with different names when writing up this interview. 32.Is that ok?
33.That’s fine.
34.So, the first question is, how did you feel when you first heard about the 35.move to the new campus?
36.I was extremely scared, as I am not one to step out of my comfort zone so this 37.was a big step for me! [PAUSE] But after talking to a few of my friends, I was 38.more at ease, I would hate to turn up not knowing anyone.
39.Were you told much about the new move? 
40.Not really, we received an email about an open day but even on the open day, 41.they did not give much information to us. None of the staff seemed to know what 42.was going on either.
43.So, the second question is how did you feel on your first day?
44.I was terrified at first, I did not know where I was going, there were no signs, no 45.one to guide us around the place, nothing, I kept getting lost. But then once my 46.friends came to the uni I felt much more at ease as we could find places together
What was your overall opinion of the new campus?
Thanks so much for your time
It is ok.
























Participant three (P3):
Age: 19
Gender: Female
Race: White
[KEY: BOLD = INTERVIEWER/ PLAIN = INTERVIEWEE]
1.Hello I’m Lucie. Thank you for taking the time to be here today and for 2.agreeing to take part in this interview. Before we start, I am aware you have 3.already returned your consent and read the information sheet, but I will 4.begin by giving you a brief overview of what we are here to discuss today. 5.Before that, can I please just check that you are happy for this interview to 6.be recorded? And if you are, just to confirm that everything that is discussed 7.by us today will only be listened to by me for the purposes of transcription 8.and once this interview has been transcribed, the recording will be deleted. 9.Is that ok? Can I begin recording?
10.Yes, that’s ok
11.Perfect, so, the purpose of this interview today is to explore the move to the 12.new campus. As you are aware, the data collected from this interview will 13.be provided to first year undergraduate students for the purposes of a 14.degree assessment. Any information that you provide today will be kept 15.strictly confidential and the audio recording will only be listened to by 16.myself. If you do wish to discuss anything that is not relevant to the 17.specific questions being asked today, please do not hesitate to ask me 18.once I have turned the audio recorder off. Is that ok?
19.Yeah that’s fine.
20.Great. Finally, I’d just like to let you know that your name will be replaced 21.with a pseudonym when this interview is transcribed, and any identifiable 22.context will be removed. I’d also like to remind you that if you want to pause 23.or stop the interview at any time because you feel uncomfortable please 24.just let me know. 
[Switch on tape recorder]
26.Do you have any questions before we begin? 
27.No.
28.Great. I’d also like to reiterate that anything that you mention today that 29.could be traced back to identify you will be replaced with some 30.unidentifiable context - so for example if you mention a student’s name, I 31.will just replace those with different names when writing up this interview. 32.Is that ok?
33.That’s fine.
34.So, the first question is, how did you feel when you first heard about the 35.move to the new campus?
36.I was extremely nervous, I had just gotten use to the old campus and now I had to 37.go through all the anxiety and stress again!
38.Were you told much about the new move? 
39.There was very little mentioned about the new move until last minute. They sent 40.out an email to say there was an open day but did not say where or when it would 41.be, so it was a guessing game really.
42.So, the second question is how did you feel on your first day?
43.Again, SUPER nervous, I hated it, felt like I was started university again, however 44.then I found a few people who I became friends with, which helped me a lot, umm 45.yeah.
46.What was your overall opinion of the new campus?
47.I much preferred the other one, it was a lot more homely compare to this 48.university.. umm.. I guess this is how they want universities like now.. modern and 49.new.. yeah
50.Thanks so much for your time
51.No problem at all.
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