	
	
	



	
	
	



	Kayla Phillips-Small
	2 Hawthorn Road, West Bromwich
07777-108102
kaylakps92@gmail.com

	
	

	Personal profile
	Reliable, adaptable and passionate about contributing to a welcoming and efficient restaurant.  A confident communicator, customer focused on delivering excellent service in a fast-paced environment. 

	
	

	Skills & Abilities
	Learned receptionist skills, customer service, team building, handling conflict, basic marketing strategies and communication skills. 

	
	

	Work Experience
	Queen Inn Cookhouse & pub (Uk)
Waitress/server
April 2026 - Present
Lucky horseshoe (Barbados)
waitress/hostess
2023-2025
Abbeville bar & restaurant (Barbados)
waitress/hostess
2020-2023

	
	

	Education
	University of Wales trinity st. David (uk)
2025-Present
St. James secondary school (Barbados)
2004-2011
THE PEOPLE’S CATHEDRAL PRIMARY School (Barbados)
1995-2004

	
	

	QUALIFICATIONs
	University of Wales trinity st.  David
Awaiting results
St. James secondary
Cxc's
ENGLISH LANGUAGE               |
e.d.p.m                                      ||
Office administration      ||
Religious education         |||                                    

	
	

	
	

	References
	Debra Walker
restaurant Manager
Lucky horseshoe
246-266-4770
	Claire perry 
restaurant manager
Queen inn cookhouse
44 7891-663882





Cover Letter
Kayla Phillips-Small
2 Hawthorn Road,
West Bromwich
B70 0LB.

Utilita Arena, King Edwards Road,
Birmingham, B1 2AA
June 21st, 2006. 

Dear Hiring Manager, 

I am writing to apply for the role of Front of House Supervisor at Slim Chickens, currently being advertised on LinkedIn.  Please find my CV enclosed for your consideration. With a strong background in the hospitality industry, I am eager to bring my skills and experience to your team.  With experience in customer service, till operator and welcoming guests, I am confident in my ability to contribute positively to your team and provide excellent service to customers. 

In my current role, I do my utmost best to ensure that customers have an enjoyable dining experience.  Through this proficiency, I have developed strong communication, organization and problem-solving skills, allowing me to work effectively in busy environments while maintaining high standards of customer service.   

I am particularly interested in the supervisory role because it would allow me to take on greater responsibility, support team members and help ensure a smooth day-to-day operation.  I am a reliable and motivated individual who enjoys working with people and creating a welcoming atmosphere for guests. 

I would welcome the opportunity to discuss how my skills and experience align with the FOH supervisor position.  Thank you for considering my application.  I look forward to hearing from you. 

Yours sincerely, 

Kayla Phillips-Small. 






Job Advert
Restaurant – slim chickens
FOH SUPERVISOR ADVERTISED ON LinkedIn 
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