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[bookmark: _Toc39517498]Introduction 
The purpose of the report is to draw out a reflection on regard to the student experience as well as the importance of the report which has been conducted on behalf of the community engagement. In this study, some of the major aspects have been pointed out such as the positive and negative factor which the students have faced during the research and along with that, a recommendation has also been provided so that the issues can be rectified. In the second part of the study, the reflection has been made on the report which showcases the description of the company, the reason for choosing it, which following research has been done and the points of improvements. So this is the basic factor which will be done on this following study by keeping the elements of community engagement about the aspects of the report as a reflection.
[bookmark: _Toc39517499]Experience as a student
Being a student of this university I can prepare the research work in an organised way(how?only studying weekends from 9:30 to 14:00 and lately online classes). I can take part in lectures and other group discussions to gather and improve my knowledgenot really , especially now with the isolation. I can use the library facilities frequently (only online library). To enrich the tutorial work I can use the latest technology and gadgets also which may not be available outside( we don’t have such facilities in our campus). For more information, I can ask the teachers without any hesitation( our 2 lecturers were quiet friendly but please note we only have studied until now 2 modules, academic skills and community engagement) . For recreation, I can take part in indoor games like chess, table tennis and many more.(we don’t have these facilities on campus and we only study weekends, I recreate in the afternoon because the classes are short and also are in central London) Different exercises that I have learnt from the university help me to develop a sound body and mind. I have developed my concentration to study through yoga. I have developed my daily routine work(not at all, being my 1st year, 1st semester I have a better understanding of what businessand management  means). I have developed the proper use of time management. I have developed a market study and how to survey through practical works which are similar to the real work field.(even if it is difficult I have learnt how to organize and prioritize my task combing full time working during the week with studying during weekends)

Despite all these, few things are not going well for me after joining the university. First of all, as I am living in a university hostel so I miss my family and friends too much( I am living with my partner in a rented house but I am struggling because I am basically working 5days a week and weekends are dedicated to study, not enough time to rest and also it is much more difficult to take holidays to go abroad to visit my family (in Romania) because I can’t miss classes. The best point of this COVID is that being busy I don’t have time to think too much about his pandemic but sometimes I get depressed with so many things going on.     . The class routine and other schedules are so tight that I can not manage time to interact with people easily. I can make phone calls to my parents once in a week and hardly talk to my friends because of this pandemic my workplace is busier than never before . Secondly, cooking problems are common. As I am not used to doing that, it is very difficult for me to cook regularly (I cook but I miss my mum’s food especially now being so busy with hard work and assignments). As the university has historical fame so various students have come here from different languages which are another difficult task for me.( not at all, in my class and group, 99% are Romanians and only one Hungarian) The university hostel is 15 minutes away from the university and the transport is not so available which kills my time(Cakmakci, 2017). (I live 40 mins away from university but it is easier to get there as it is in central London and I am attending classes with my mates who are living in same area, our way from and to are relaxing times)

Whatever the issues are, I can handle those but the language and culture problem is very much difficult for me where I am struggling. Because the university is an ancient university which has a great reputation. For that, various people are coming here from different parts of the world with different languages. Most of the teachers and lecturers are local so they use their traditional languages. Most of the time I found it difficult to follow them when I listen to their lectures and directions. Students and other classmates have come from distant places. They have got their languages. Whatever English is commonly used but the accent is very different. It is very hard to catch the wordings. Sometimes they use a full word or sometimes half or any abbreviation which seems unknown and uncomfortable to me. Not only that, but there are some cultural differences also like the celebration of birthdays, marriage ceremony and many more.(because we are 99% Romanians we prefer in our breaks to talk Romanian but this makes us feel that our home is closer that we thought and also we are mainly trying to have conversations in English is order to perform our vocabulary skills. Sometimes because of our different accent we are doing jokes alongside but we respect each other and very supportive)

To improve this I used to follow some major instructions which are widely recommended by the experts. Normally I stay cool and don't feel scared or afraid of making mistakes while talking.(sometimes I feel shy because I know I am doing mistakes and my pronouncing is not correct but this is the only way I can lear and improve and this motivates me.  Most of the time I surround myself in an English environment to make it easy and habitat. Almost every day I used to do this. I talk to my classmates about the study plan.only in weekends but now having online clasess not at all) I record my conversation for better practice.(never) Sometimes I used to speak loudly just for practice, sometimes I talked to myself only or with my partner .  I talk to my teachers(I also enjoy the interactive classes that we have with our lecturers and colleagues because we are practising, and this is the best way to learn). I listen to them very carefully and attentively. I used to read different journals and newspapers to improve my reading skills. I used to read Harry Potter also. For listening, I used to enjoy news channels.(too short sentences please. And please note that I am working for a recruitment agency which recruits staff for Amazon so I am practising English on a daily basis having daily interviews. If I find any words difficult I make a note of those difficult words. The synonyms make the languages easy also. So I used to find out the synonyms.(too short sentences please elaborate the sort sentences) 

The university provides lots of facilities for study purposes. The online library of the university is very rich with different types of books for different faculties. The books are updated regularly which is very useful for any kinds of research work. For my faculty, the university arranges different types of training like briefing, grooming, presentation and other practical works to develop the skills of the students which is similar to the real work field(not at all). Teachers and lecturers are very friendly and well behaved. They are always ready to provide information and suggestions. To provide information and demonstrations the faculty arranges counselling led by professional and trained counsellors. The career service of the university helps those who are confused to choose a field as a career after graduation.(I believe this is too much said for this university) The university provides financial assistance also like student loans. Not only that, but the financial team provides financial advice also like taxations, government allowances for students and many more(Smith, 2018).

Currently, I am experiencing lockdown because of the deadly coronavirus. Nobody is allowed to go outside. In these circumstances, my university provides online teaching through internet facilities( same timetable, weekends from 9:30 to 14:00 but online). The advantages of online teaching are many. First of all, in terms of health issues, this is the safest, There are no boundaries or location restrictions online. It saves time. As a new technology, it is very much flexible and cost-effective also. On the other hand, it has some drawbacks. As it is very much time consuming so it takes more time than offline classes. It needs good time management skills. It may create isolation. Online classes allow us to be more independent which may harm the actual study purpose. It needs to be an active learner and lots of patience. It requires dependency on the internet because of no internet, no classes.  (too short sentences)


[bookmark: _Toc39517500]Report Reflection
[bookmark: _GoBack]The organization which has been chosen in this report to make the reflection is one of the well-known organizations of multinational technology conglomerate known as Amazon (the company that I am recruiting staff for). It is a very obvious factor that the organization Amazon made its business as an E-commercial company. So the factors and the aspects of the community engagement can be easily relatable to that of the organizational process. The report has been made on this particular organization because only the customer-oriented organization or the community-centred organization similar to Amazon can reflect the best possible result on the fundamentals of the report. Since the community engagement factor is being centralized so the engagement and the defined relationship factors also need to be in the front. This is the reason why this particular organization has been chosen in doing this reflection on the element of community engagement.

The company Amazon has been chosen because it describes the fundamental aspects of community engagement in a vivid manner. In simple words, it can be illustrated that the factor of community engagement states that it creates the process of dynamic relationship which is unable in better communication, involvement, interaction and many more. So these are the factors that are extremely important and necessary for an e-commercial company like Amazon to imply within its organizational process. As the organization is completely consumer-oriented so they need to develop a decent interaction by providing services and support to the customer in terms of payments and online informational exchange. This is the reason why the organization Amazon has been chosen for doing the reflection on community engagement(Gibbons, 2018). 

Some of the essential factors have been done while doing the research where the most important and vital among all is the understanding the needs of the customers has been identified. Where various points have been structured regarding the essentialities of the consumers. As the organization is customer-centred, this particular factor needs to be in the essential preview. Apart from that the identification of the roles and the responsibilities of the employees within the organization Amazon has also been briefly verified. This factor is important because it enables the flow in the organizational process and along with that it also makes sure that if any issues are taking place then those can be rectified with the right knowledge and roles of the employees. Lastly in this report, a difference of problem-solving elements has been provided which helps in the requiring and the recommended elements which need to be implemented within the process of organization for better flow has been showcased in this study.

Firstly in this report, a brief description of the requirements of the customers has been briefly elaborate. As the organization is customer-oriented so it is one of the most essential factors which is required to provide a deep concern. Secondly, swot analysis has been presented which precisely elaborate about the strength, opportunity, weakness and threat factor for the organization Amazon. Third, the elaboration has been made on the employee's roles and the responsibilities of them within the organization Amazon for better organizational performance. Fourth, the requirement of the development and training of the employees and the workers under the management of the organization Amazon has been vividly elaborated. The fifth point consists of the roles and responsibilities of the chief executive officer of the organization Amazon has been present. As this factor maintains a great point in recreating the organizational ethics and its style of working. In the sixth point of the study, the requirement of the knowledge and the skills has been presented so that the employees who are working within the organization maintain a great organizational performance such as dealing with the clients and consumers, describing some certain products of the company and many more. The seventh point consists of the importance of receiving the program on development and training for the employees and workers. The last point consists of a brief conclusion which reflects the elements which have been provided in the report on community engagement based on the organization Amazon.

The research or the element of research which carries a confident factor is the point of the requirement of the consumers. Since the organization amazon is completely based on the consumers so this is one of the major factors which the organization has shown their deep concern. As the identification of the need and requirement of the consumers will provide the organization in understanding the products and services which they want. As a result, there will be complete and efficient organizational development and growth as well.

The particular factor which does not have confidence in the point of SWOT analysis. The identification of the strength, weakness, opportunity and threat is extremely necessary but it does vary from time to time. In better words, with the upgrading generating the world is also facing a new level of competition from others which is required to be in deep concern. The SWOT analysis shows the analytical review of one period of time but the fact cannot be underestimated is that within the following period another threatening or competing element takes part in the competition. This is the result why the SWOT analysis carries a less confident factor.

As opined by (Brand and Ekkekakis, 2018) the following elements which need to be implemented to conduct a better reflective report are the Gibbs reflective model and the model of Kolb reflection. Gibbs model can be expressed with the element of an action plan, experience, feelings, evaluation, analysis and conclusion. The Kolb model reflects the elements of concrete experience, observation reflection, the conceptualization of abstract and active experimentation. These are the factors which need to be involved for a better and organized result(Marsman et al., 2018).
[bookmark: _Toc39517501]Conclusion 
The report is all about reflective practice. The first part shows the experience of a student after joining a university where the student states how he/she is doing well or not. The student also said his / her struggling story for those problems. To improve those struggling the student figure out some way as recommendations which includes here. The university has got lots of facilities like online teaching, its advantages and disadvantages are also described in this part. In the second part, the report contains the study on the Gibbs model and Kolb's model at a company's point of view.


[bookmark: _Toc39517502]Reference list
Cakmakci, G., 2017. Using Video Vignettes of Historical Episodes for Promoting Pre-service Teachers' Ideas about the Nature of Science. Science Education International, 28(1), pp.7-29.
Smith, M.J., 2018. Please don’t make us write an essay! Reflective writing as a tool for teaching health advocacy to medical students. Paediatrics & child health, 23(7), pp.429-430.
Gibbons, J., 2018. Exploring conceptual legal knowledge building in law students’ reflective reports using theoretical constructs from the sociology of education: what, how and why?. The Law Teacher, 52(1), pp.38-52.
Brand, R. and Ekkekakis, P., 2018. Affective–reflective theory of physical inactivity and exercise. German Journal of Exercise and Sport Research, 48(1), pp.48-58.
Marsman, M., Borsboom, D., Kruis, J., Epskamp, S., van Bork, R., Waldorp, L.J., Maas, H.V.D. and Maris, G., 2018. An introduction to network psychometrics: Relating Ising network models to item response theory models. Multivariate behavioral research, 53(1), pp.15-35.


Page 2 of 10

