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[bookmark: _Toc508027731]1.0 Executive Summary

The purpose of the report remit is to outline what will be involved in the report and this gives an understanding to the reader. Within the report remit you find out what the students have done for the last 6 months with the masterclasses and how they have affected the student’s development, also it affected the way the student approached their projects. My project was the unit 19 event, this was the showcase and the chance for everyone to show off what they had done throughout the 5 months of preparing for the event. What my group had to for the project was: promotion, floor plans, time schedules, needs and wants of the other groups, presenting the night and sending invites to everyone that includes the important people. The major ways the masterclasses effected my project was the talk with Stifyn and Andy Rogers. These two sessions were based around improving speaking to new groups of people and improving the confidence of individuals. The major way the masterclasses affected me was learning the tips and tricks on perfecting the guest speaking, this is majorly key to me because I want to go down the career path of sales and speaking to new people will be what my jobs based around. 



[bookmark: _Toc508027732]2.0 Introduction 
In this report you will gain an understanding of the effect specific guest speakers can have on a student or project. You will see the models of reflection used to help create a good project, also the models of reflection can be used within the general business world because these can be applied in any business. The event that everyone attended was one of the most important things because this was what the entire 5 months of preparation and helping the projects has come to. You will find out some basic information on the background of my origination that I worked with (Circus Eruption & Unit 19). You will also find all the guest speakers that came to give us information on specific things. 



[bookmark: _Toc508027733]2.1 Report Remit 
The purpose of this report is to make you as the reader understand what the students have been taught and how they have been affected by the new sets of skill and information they were equipped with. Within this report you will find out about the project the group worked with and the sessions they students have undertook for the last 5 months. Throughout the last 5 months the students have attended specialised sessions, these were known as (Masterclasses), these were sessions that had specific purposes. These sessions had guest speakers in talking about the skills they have gained from doing what they love i.e. their jobs. Every one of the people who came in had been very successful in making a name for their own companies, therefore we know that the skills they are passing on are effective and work. They all specialised in a specific skill that can help make you successful, some were better than others but you will find out more about them later in the report. We do have to understand that these skills are being taught to many other individuals in the class meaning it will effect/appeal to others in different ways. The project the group has been linked with was circus eruption and the showcase (Unit 19). There were many skills that were taught through these sessions, some helping you get through public speaking, others helping you be less of an introvert and more of an extrovert. Some of the skills are essential for the business world because if you can’t speak to people you will not progress in your chosen field.  The showcase was a chance for all the project groups to show off what amazing things they had done for their projects, some presented cheques well others helped provide more awareness for them. The night itself was a massive success and all the groups pulled it off amazingly. 
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The organisation Cameron’s group worked with was one known as Circus eruption. What they do is that they help to integrate young people intro trying new things and learning new skills. On the home page of the website it says
 “A place where young people can challenge their fear of failure in a safe, non-competitive environment” (Circus Eruption, 2018)
This shows that they sort of work as a safe-haven for young people to try new things and not have the fear in their heads that if they fail it’s the be all and end all. There ideals are that they want to be able to provide children with a safe and supportive place to learn new skills and get themselves out there, they’ve opened their doors to asylum seekers, disabled children and other young people. This shows that anyone can attend these sessions and that means a lot to some parents out there because it means their children can get out and meet new people. Due to unforeseen circumstances we had to change the project to the Unit 19 event. The Unit 19 place itself is an old club that has been renovated into an open space to hold certain events. Ben Reynolds is the founder of Unit 19.


[bookmark: _Toc508027735]2.3 Models of Reflection 
The models of reflection the group used to describe their experiences they had during the project are Gibb’s reflective cycle and the Cottrell core prompt model. These will also help the critical reflection part of the report.  When performing a critical reflection, you need to be stern and have a clear understanding of what can changed to improve something. A lot of big business’s will perform these sorts of things on a quartile basis, this is so they can understand what’s going on in the business and that if anything needs to be changed. To perform a successful reflection, you need to be committed to change and have great discipline because if someone suggests something that will be better for you, you need to be able to listen to other opinions from other individuals because everyone has different ideas and different thought processes. The model of reflection Gibbs created was a multi-stage model, the stages that were included were: Description, exploring personal feelings, evaluation, analysis conclusion and an action plan. Below is an image of what the reflective cycle looks like. As you can see it all flows in a dominoes sort of fashion in the sense that you rotate through the cycle in a clockwork motion.  
[image: ]
Figure 0‑1 Gibbs (1988) Reflective cycle

This reflection model links in well with the project I worked with because I faced a challenge of them disappearing and not knowing what to do next. When this happened, I was personally very confused, due to us having a meeting with them not so long before they disappeared. When we originally spoke to them they did say that they currently were looking to move somewhere else because they were being evicted. The main good experience I gained from working with these was the stories I got to hear about how they invite every young person from any walk of life to the sessions, this is an amazing thing because they have a wide variety of young people that have attended the sessions in the past.  The bad experiences the group had was not being able to work closer with the project and the lack of communication, they understand the manager of the Circus Eruption worked part-time but it would have been very helpful for them to get some sort of information on where we stood with them. I would have liked to work with this project a bit closer to learn more on the history and what goes on in making the sessions they perform so successful. The analysing side of it is harder because with making sense of their situation, they obviously weren’t in the best situations due to them being evicted. In conclusion the group could have been more proactive and tried engaging with circus eruption in the sense they could of went down and attended some of the circus sessions themselves, to get a hands-on feel of what goes on in the sessions. If they were to repeat this they may do a bit more research on the projects first, so that they can have some more market research and maybe have a better understanding of what they can help with and what the projects all about. 
Now the reflection on the Unit 19 event using Gibbs reflection cycle. Unit 19 was an event where the groups showed off what they had done for their projects and the new ideas they had brought to the projects. Throughout the planning and organising of the event the Cameron’s group felt pressure because it was down to them to ensure that the event was going to go well according their plan, the group felt confident in the sense that they were going to try their hardest to make sure it was a great success and that any responsibilities left to them were dealt with in a professional manor. The team had a lot of pressure on them due to them being the ones in charge of the event and that if anything went wrong it would be on their heads. The good things that happened in the event was that every group could show off what they had done for their projects and by doing this it helped to generate any promotion for the projects. The main aim for the Unit 19 event was to show off what amazing things had been done for the projects and how the groups had accomplished this, the bad things that went on with the event was the engagement from some of the other groups and that there wasn’t many of the public their so when people were talking about their projects it was a bit stale because most of the other projects groups knew about each other’s projects. From all the feedback of the event itself it was massive success because everyone had opportunities to show off what they had done for their projects and the lectures had high praise for all the event and time that went into the event because you could see the high levels of effort from each group. The groups who had the most success was the ones who put the most effort in, these had the most to show because they had been so successful within their project. A major thing that could have been done is there could have been more promotion for the public to get them engaged with the event and then you could bring new people to see all the hard work that’s been done by all the groups. If it was to be done again I think Cameron’s group would put a lot more time into the preparation before the event rather than rush everything last minute.  
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Stifyn Parri – Mr producer
This masterclass sessions were all about developing confidence and interview techniques. Stifyn was a very good guest speaker because he could appeal to everyone in the sense that even people who class themselves as confident gained from listening to him. Stifyn is both and entrepreneur and entertainer, he created the company “Mr Producer”. On the home page of the website it says, “The company offers a wide range of creative services including developing creative concepts, mentoring on presentation skills and confidence, event hosting, media training and creative consultancy” (Stifyn Parri, 2018). As you can see Stifyn offers a lot of services and can help with many things the two that stick out are “creative consultancy” and “Confidence” these two specifically are needed a lot in the modern world due to you needing to stick out from everyone else and if he can help you perfect these skills then you will be on your way to bettering yourself. 
Kate of Gower Brownies
Kate was very inspirational for the students who have the intentions of starting up a business because when Kate originally started she ran into trouble in the sense of legal battles with other companies. When you go on to the website you’re greeted with a welcoming home page that says, “As exquisite as the area they come from” (Gower Cottage Brownies , 2007). Kate started off by selling the brownies in her local village and quickly gained in popularity with people asking her for more and more, the locals loved them and so did the tourists. She quickly made a name for herself and generated links with other people with power. Therefore, the main point of the masterclass was becoming and entrepreneur and not being afraid to use an existing idea and adding your own spin on it because being an innovator is way to guarantee success but if you fell you can provide better service than existing companies you can try to rival them but this is risky because you’d be a start-up business. You would have no publicity or popularity behind you. 


Lucy Beddal & Ben Reynolds – Innovative Enterprises
These two had come into to show us that one idea from you heard can blossom into a physical thing when you put a lot of effort and time into it. They have a website known as “Urban Foundry” on this website they say that they are “social entrepreneurs wanting to do some good in the world” (Urban Foundry, 2004). This is believable by what they try and do for the society of Swansea. Ben has helped the uplands market in a drastic way, this is straight from the Swansea council’s website 
“Uplands Market was set up by regeneration experts Ben Reynolds and Gordon Gibson (from Urban Foundry), local councillors, local businesses and the community. It is now a sustainable social enterprise and features 70 stalls and attracts thousands of visitors each month” (Swanse Council, 2017).
This shows that Ben is in the heart of Swansea trying to make a change, In the masterclass he was very motivational and showed everyone all the amazing things he has done through is time of being a Social Entrepreneur. 
Ben Room – The Entrepreneurial Spirt 
This masterclass was most engaging out of them all. Ben had students interacting with one another and sharing varies information. His aim was to get people to speak more and come out of their comfort zone by trying new things. Ben started out by having an idea and then expanded on it, got some promotional ideas from it and got other people to generate interest by word of mouth. He made sure he focused his session on. According to the BRD sports website they say they are “South Wales’ leading Mountain Boarding centre” (BRD Sports, 2008). This shows that Ben could make his business the leading one in all South Wales, this was down to his dedication and that came across in the master class sessions. He wanted everyone with a new and innovative idea to just run with it and give it 110%. 


Jon Dawkins, Dirty little serifs. Branding and Advertising
Jon Dawkins is the Creative Director and Co-Founder of the DLS, he has endless amounts of experience when it comes to designing new adverts and branding for the high-end companies, the aim of this masterclass was to show the importance and effect good branding can have on a company. When you go to the DLS website you’re greeted with “We design and build brands… it is what we love and what we do best” (Dirty Little Serifs, 2018). What they do is they help provide companies with the branding they will need to help them standout more than the rest. They’ve said, “Our team help that communication process through research, strategy, design, and digital” (Dirty Little Serifs, 2018). These guys work on the effectiveness of branding this was focused on in the masterclass, the made the student aware that it correct branding can help make or break a company, this specific masterclass appealed to lots of students with the creative mindset and the ones who want to go down the marketing route of the business world. 
Andy Rogers – Networking for Introverts 
This masterclass was very interesting, Andy explained to the class that he once was an introvert and had never done any guest speaking in his life. He taught all the class his tips and tricks on how to improve your guest speaking. This was very intriguing because these tips that were taught can be changed and adapted in any aspect of guest speaking. He taught people that feeling uneasy and not wanting to talk in front of large amounts of people is very common because not a lot of people would class themselves as confident. Andy is now a brilliant guest speaker and travels all around giving talks on how to better yourself. 
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Below is the three masterclasses that influenced the project:

Stifyn Parri – Mr producer
The way this has influenced the project is that the first project we worked with was Circus Eruption, this company was based around trying new things and this was what Stifyn was all about. He was about putting yourself outside of you comfort zone. Mr Producers masterclass was all about creativity and enthusiasm, with regards to the project the group had to take all the new tips and tricks they had gained from listening to Stifyn to the meeting with Circus Eruption. The group were very enthusiastic maintaining appropriate engagement throughout the entire meeting. The group was also able to take the skills they had learnt and apply them to the new project “Unit 19”. Ryan and Sam could show this by presenting the event itself, the newly found confidence they had gained from the masterclass was what they needed to help them through the presentation. 

Andy Rogers – Networking for Introverts
This masterclass was specifically helpful for when it came down to the “Unit 19” event. The reason for this was because Andy taught the class specific techniques for talking to large groups of people such as when holding a piece of paper with notes on it ensure the piece of paper is small therefore if the nerves get the better of you and your hands start to shake this will not be as noticeable. It was good to see where he started to where he was now in the sense of his confidence in speaking to large amounts of people. This masterclass helped the group a lot because Sam & Ryan were the presenters for the night and the other group members had to go around the other project groups ensuring they were okay and that if they needed anything to just let them know. The things that Andy taught the group also helped when they were filmed and interviewed at the event. 

 


Lucy Beddal & Ben Reynolds – Innovative Enterprises
This masterclass was held at unit 19, so this was very beneficial for the group because they could get a hands-on feel on where the event was being held. Ben being an innovative person was very intriguing due to him always having new ideas on how to help Swansea. He could help the group with drafting up new and innovative ideas, Ben showed the class what it takes to make an effective business idea and how to appeal to customer’s needs. This masterclass benefited the group a lot due to them being the ones to host the actual event Ben could show us a slideshow of all the amazing things he’s done and the group can get new and innovative things to do.
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Stifyn Parri – Mr producer
I would say that this one appealed to me the most out of all the masterclasses due to it being the most relevance to me. I would class myself as an outgoing confident person, therefore when Stifyn was speaking about certain techniques that can be used to help supress some nerves. When he explained all the amazing opportunities he’s had I was shocked because I didn’t think you could get such great opportunities from just speaking in front of specific individuals. It helped me develop new ways in conquering fears of doing stuff outside of my comfort zone and taught me that it’s okay to fail. 
Andy Rogers – Networking for Introverts
This was another very interesting masterclass it could teach me that networking and putting myself out there will open many more doors with various opportunities. Andy is a very successful guest speaker and has lots of success from travelling around and giving various seminars, we know that we can trust the information we have been given by Andy because if his tips and tricks weren’t effective he wouldn’t be in the position he is today.
Lucy Beddal & Ben Reynolds – Innovative Enterprises
Being an innovator in the business environment is very key because you need to be able to think of new ideas that will bring the customers your way rather than stray off and take their business somewhere else. You need to ensure you’re appealing to people’s better nature and that with your new idea you’re casting a wide net into the target market. Ben has helped the uplands market blossom into something amazing which we see in the modern day, this did not come easy to him he needed to put a lot of time and effort into it. This made me realise that never in life ever comes easy and if you aren’t prepared to put the effort in you won’t get anywhere. Therefore, Ben made me realise the importance of being an innovator and not just being generic. 
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Therefore, the general masterclasses have affected students, projects and myself in a positive way I have gained endless amounts of new knowledge from the guest speakers. I can now say I feel more confident in myself from the tips and tricks I’ve learnt over the last six months. The models of reflection have also been very key in looking at ideas in a different perspective. This concludes my report. 
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