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Confidentiality is one of the most fundamental ethical principle that involves a promise which usually means completing and formally signing a legal document that fulfils a legal requirement such as a valid contract, that has been fully agreed by both the therapist and their client, regarding the terms on which the service  that is being provided for them ( BACP). 
A client or patients’ confidentiality is highly important for counsellors and psychotherapists. It forms part of the therapeutic frame of appropriate boundaries that creates a safe space for a good working relationship to form. All professional counsellors and psychotherapists are governed by the law of confidentiality by the recent update of the ‘General Data Protection Regulation’ (GDPR 2019), which also applies to most businesses and organizations in the United Kingdom who have a responsibility for data protection. In Article 5 (f) the security principle is the ‘integrity and confidentiality’ principle that requires that organizations use ‘appropriate technical or organizational measures.’ It is therefore crucial to protect sensitive and personal information, as it enables counsellors to build and maintain trust, and by ensuring an open and honest communication between their clients. We should be clearly aware of the implications on what counts as a breach of confidence or what do if one occurs? Firstly, disclosing information to someone else, without the client’s consent is a breach of confidentiality, secondly, it also shows that we fail to respect a person’s privacy or their confidence in which they have disclosed information to us. 
Confidentiality of information is a key part of maintaining dignity for those using health and social care services. The Data Protection Act (DPA) 1998 requires public bodies and their data controllers to comply with a range of data protection principles. (Mitchels, B. and Bond, T (2010).There are a small number of cases when evaluating a client’s information is shared without consent if it is justified in the public interest or required by law, these apply where there is a significant risk of the client harming themselves or other people, particularly if a child or vulnerable person is involved or other legal obligation include:
· under The Terrorism Act (2000), which requires that the counsellor/therapist to disclose any belief or suspicion of acts of terrorism. 
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· Under the Drug trafficking Act (1986), to disclose to the police information of any individual making money through drug trafficking. 
· Road Traffic Act (2000), requires the counsellor to pass information to the DVLA, the identity of a client who may be driving whilst unsafe (e.g. epilepsy, drug or alcohol abuse etc) in addition, inform the police the possible identity of a driver in a traffic offence.
However, it is unlikely that a client would disclose such information due to the legal implication, but if a family member or friend are the client then they may discuss their concerns with you. It would be useful to have some useful contact numbers in file as a precaution.

· If a court order is received. The court can order the therapist to attend court and asked to produce notes and possible records with them in order the disclosure of document information (BACP). Refusal to answer any questions may constitute contempt of the court. 


When providing an appropriate standard of service to clients we have a commitment to work professionally and build an ethical relationship with them, by making them our primary concern. Informed consent is a fundamental process that ensures the client must be competent and aware of all potential risks and cost involved the decision must be voluntarily and grant consent without any duress. 
It is our duty to keep clients records appropriate to the service in which we provide to them and protect a degree of pseudonymization. The GDPR defines pseudonymisation by which means we replace and remove the data identity of an individual, and replace with reference numbers, making sure that we protect the client contract and their records separately but linked to the reference numbers Henderson, Holloway, Miller (2014). Considering the appropriate decisions of the ethical and legal requirements of process of keeping records up-to-date, the client has a right to know who has access to their notes and records, how they will be kept and for how long and for what purpose they may be kept Bond and Mitchels (2015).  It is the therapist’s professional duty of care to the client that clients receive continuity of care within a team or service if counsellors have left or are on leave. Informed consent is absolutely necessary as it serves a valuable tool in asserting proper regulations in clinical trials as well as providing assurance of safety for the client, which is important part of forming a therapeutic relationship. The important and particular part of an informed consent includes the ethical obligation to promote autonomy and to provide information and avoid an unethical appearance of being bias. 
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 It is essential to how practitioners sustain good practice throughout their working life due to the work roles where they regularly give or are receiving emotional challenging communications BACP. 
 
 

Clinical supervision is a form of professional mentoring that is provided for practitioners who are responsible and committed to helping individuals. Supervision is a disciplined working alliance that is generally, but not necessarily, between a more experienced and a less experienced worker, in which the counsellor’s clinical work is reviewed and reflected upon, with the aims of: improving the counsellors work with clients. A Supervisor is not the same as management nor do they work directly with your clients or patients. It does involve having a different frame of thinking that includes developing Specific skills.
The effectiveness of having clinical supervision is to explore and identify solutions to problems, and help the therapist develop into a professional and experienced counsellor. There are many areas which need to be considered when receiving supervision, the first,  are the boundaries that is purposeful to the relationship, secondly, the time limits, and lastly, the tasks and responsibility, which means it can never be a friendship.
Despite that, supervision can offer practical ideas that allows both parties to fully relax and to be coherent in a confidential safe space, and to use creative methods and themes such as working with endings and work with unconscious processes. It is designed to support and allow the counsellor to reflect and provide opportunities to discuss messy emotions, related difficulties ‘without blame or unjustified criticism’, helping the practitioner take ‘positive actions to resolve difficulties’ (Good Practice point 72). 
As we develop into professional and experienced practitioners’ regular supervision can help identify the three functions, formative  - relating to the development of skills and learning and of personal identity, normative  - covering accountability , best practice, ethical legal issues and compliance: and restorative – providing psychological support for the impact of the work. and provide an understanding of professional and clinical issues.
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When supervision begins it is essential that a clear contractual working agreement is designed by the supervisor, this can then be explored and addressed by both the supervisor and the therapist, as this can be important to discuss as you begin to work together, this collaborative and equal relationship underpins a productive supervision.
To use supervision effectively and get the most out of it is important that each session has an agenda. One idea would be to list the issues that need to be covered and discussed before supervision session takes place (possibly a day or two before hand) and send to the supervisor the list along with a brief update on where we are with each client. An effective idea would be to take notes during supervision, which can then be filed along with the update document that was sent to the supervisor, and if there are any further information added that is related to the client then it is possible to read before the next session with the client. Accurate record keeping is an important aspect of being professional and accountable for the service counsellors provide to clients. By keeping an up-to-date record and filing all written notes and supervision it is fulfilling the requirements as a registered member and ready for auditing. Receiving effective feedback from supervision can enable the therapist, and supervisor a relationship to work at their development best.


Each organization has its own set of policies, which are the main principles that define the rules and guidelines that formulate an organisation to reach its own long-term goals (that is typically published in a booklet) that is accessible to all staff. 
The policy includes government policies that can have an impact on professional employees as well as other individuals. The importance of following organizational policies and procedure is that it provides guidelines for day-to-day process. They ensure compliance with the laws and regulations, such as equal opportunities, disabilities, sex discrimination and several other Acts. The aim of equality and diversity is simply to ensure that everyone has access to the same opportunities and the same fair treatment for people of all backgrounds can come together and achieve success. Ensuring equality and diversity in the workplace has never been more important for businesses as they try to attract and retain professional people to work and deliver the best service for their clients. Bothe employers and employees in the public sector as well as private or voluntary organisations have a legal duty in the workplace to prevent discrimination. The Equality Act 2019 is a bill passed by the United States House of Representatives, that amended the Civil Rights Act to forbid 
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discrimination of sex, sexual orientation, gender, pregnancy, childbirth, or a related medical condition of an individual.


[bookmark: _Hlk29374289]Counsellors working in organisation are employed under the umbrella of ‘Occupational Health (OH). Many counselling referrals come from Occupational Health professionals, which enables the employer a much faster response to help them manage their issues. Counsellors can also have a long-established relationship with those working in the areas of people management such as Human Resources (HR) representatives, trade unions, and other practitioners, as Human Resources department has the responsibility for recruiting, training all staff. Occupational Health and wellbeing.com

The action of providing an assessment of mental health is worldwide. The main aim of Mental Health ACT 2016 is to improve and maintain the health and wellbeing of people who have a mental health illness and who cannot contain to consent to treatment My Mental Health. The global situation of mental health involves studies, research, and practice of improving mental health for people worldwide. Considering the great differences in mental health treatment and care across cultures and countries.


There are various professional relationships within organisations where therapy can take place. Although the NHS is the largest healthcare provider, there are however other organisations who can help support mental health problems, these include the ‘Voluntary Community Sector’ (VCS) Counselling, has played an important role in helping young people with mental health problems in the counselling service according to Psychiatry and Psychotherapy journal, it states that trained counsellors run by charities and community organisations have seen a significantly improvement in young people’s mental health. The service is free, and offer a range of talking therapy, peer support and other alternative therapies, but are not able to provide any form of medical service or prescribed medication. Despite the concern shared by the ‘Children’s Commissioner’ Anne Longfield, stating that only a small proportion of 
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children were able to access NHS children and adolescent mental Health services. (CAMHS). This is due to the NHS services being over-stretched, with long waiting 
list. Therefore, whilst there is a high figure showing young girls, young adults including groups of black and minority ethic (BME) at risk of experiencing mental 

health issues, the present research study from British Association for Counselling and Psychotherapy (BACP), suggests that voluntary sector (VCS), is reaching young people compared to the NHS or in secondary schools.  
According to researchers this may bridge a crucial gap as the voluntary sector service provides a vital opportunity to the ever-rising figure of young adults who may feel there is no one who can help them or listen to their problems. The study also showed not only were the satisfied the clients were but how the accessibility the (VCS) counselling can provide a critical important factor in supporting young people’s mental health needs.
Working across organisations to deliver services to people with multiple needs.whilst collaboration is essential if individuals are to be offered the range of support they require in a timely manner. Multi-agency working is about providing a seamless response to individuals with multiple and complex needs.
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