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[bookmark: _Toc224128983]1: Written Report

1.1 [bookmark: _Toc224128984]Introduction

This report examines the role of a child social worker, a profession that holds an important role within the health and social care sector. by protecting and aiding children and families in vulnerable situations. Child social workers ensure that children grow up in safe, stable, and nurturing environments. Their work is guided by child centred principles, which involve considering the child’s perspective when making decisions (Lundy, 2018). This report will provide an overview of the role, analyse the key skills required to perform it effectively, explore strategies to strengthen these skills, and conclude by summarising the main findings.

[bookmark: _Toc224128985]1.2 Description of, and background to, child social worker in healthcare 

Child social workers have central responsibility safeguarding children as well as promoting their wellbeing. They assess the needs of children and families and provide appropriate guidence to address challenges such as neglect, abuse, or family difficulties. In the United Kingdom, legislation like the Children Act 1989 underlines the best interest of a child should be the primary concern. In addition, child social workers collaborate with other professionals, including teachers, healthcare practitioners, and the police, to provide coordinated support for children (Parton, 2014). This collaborative approach helps to identify risks early and ensures that children receive timely and effective protection (Munro, 2011).
The responsibilities of a child social worker include assessing family circumstances, conducting home visits, producing professional reports, and developing care plans. A key duty is safeguarding, which involves recognising potential risks and taking appropriate action to protect children. Frameworks such as Working Together to Safeguard Children highlight the need for interagency cooperation in protecting vulnerable children. Effective practice also requires strong interpersonal and professional skills, including empathy, resilience, critical thinking, communication, time management, and sound decision-making (Ferguson, 2017). These skills allow social workers to oversee challenging situations under pressure and provide the best possible support for children and families.
1.3 Evaluation of the skills needed for child social worker in healthcare
Effective communication serves as a fundamental skill in child social work, as it allows professionals to share valuable information with children, families, and colleagues. Social workers must be able to convey perspectives clearly, give full attention attentively, and adjust words and expressions to the child’s developmental stage (Winter et al., 2017; Morrison, 2016). Research suggests that good communication fosters trust and strengthens the quality of assessments and interventions (O’Reilly & Dolan, 2016; Trevithick, 2012). This skill is particularly vital when working with children who have experienced trauma, as they may struggle to articulate their feelings. By communicating clearly in supportive approach. Child social workers can gather accurate information, explain plans, and collaborate with other professionals. For instance, during a school visit, a social worker might use calm, simple questions to help a child share their experiences at home, highlighting concerns that might otherwise go unnoticed. A lack of effective communication can result in missed information, delayed safeguarding, and increased risk to the child.

Critical thinking is another essential skill because the decisions made by child social workers directly affect a child’s safety. Professionals must analyse information from multiple sources, consider potential risks, and make informed decisions (Ruch et al., 2018; Thompson & McArthur, 2016). Social work requires reflection, interpretation of evidence, and careful judgment when evaluating risks (Parton, 2014; Healy, 2005). This skill is especially important in complex cases where the best course of action is not immediately clear. For example, if a child frequently presents with unexplained injuries, a social worker must review medical records, consult teachers, and speak with the family to determine whether safeguarding intervention is needed. Without critical thinking, patterns of risk may be missed, evidence misinterpreted, and decisions delayed, potentially leaving a child in an unsafe environment.

Time management is crucial for child social workers, who often manage large caseloads, urgent referrals, meetings, and report writing (Lloyd, 2017). Effective time management ensures statutory duties are completed on time and enables professionals to respond quickly to urgent situations (Kadushin & Kadushin, 2014; Morrison, 2016). Poor time management can lead to delayed visits, missed deadlines, and reduced effectiveness in child protection (Department for Education, 2025). For example, when receiving an urgent referral during a day of planned home visits, a social worker must prioritise high-risk cases while completing necessary reports and attending meetings. Managing time effectively allows social workers to fulfil all duties efficiently without compromising child safety.

[bookmark: _Toc224128986]1.4 Strategies to improve the skills for child social worker

Reflective practice is an effective method to enhance communication. This involves reviewing past interactions with children, families, and colleagues to identify strengths and areas for improvement. Training sessions can also focus on active listening, interpreting non-verbal signals, and adapting language to suit different ages (Trevithick, 2012; Morrison, 2016). For example, after a school visit, a social worker may consider whether they encouraged a child to express feelings clearly. These strategies strengthen trust, improve assessments, and ensure the child’s perspective is understood.
Critical thinking can be improved through case reviews and supervision. By examining complex cases with experienced supervisors, social workers can evaluate evidence, consider risks, and decide on appropriate actions (Ruch et al., 2018; Parton, 2014). For instance, when a child repeatedly attends school with unexplained injuries, the social worker may discuss the case with supervisors before determining whether safeguarding action is required. This approach improves decision-making, reduces errors, and ensures children’s safety is prioritised in complex situations.
Time management can be enhanced using tools such as the Eisenhower Matrix, this tool assists in prioritising tasks in priority and significance order.  (University of Hull, 2024). Allowing child social workers to focus on high-priority cases while managing routine responsibilities. For example, if a child protection referral is received during scheduled visits, a social worker can prioritise urgent tasks, complete necessary documentation, and still attend other duties. Applying this strategy ensures that social workers oversee caseloads efficiently, respond to emergencies promptly, and minimise delays that could compromise child safety.


[bookmark: _Toc224128987]1.5 Conclusion

In summary, child social workers play an essential role in safeguarding vulnerable young people and supporting families in need of help. Success in this role depends on key skills which include, including effective communication, critical thinking, and time management. These skills enable social workers to engage meaningfully with children, make careful and informed decisions, and organise their workload efficiently. By consistently practising these skills, reflecting on experiences, and adopting strategies to improve, child social workers can enhance their professional practice. Strengthening these abilities ultimately promotes favourable results for children and more enhanced high quality social work being delivered.
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