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[bookmark: _Toc100356318]Abstract
Currently, we live in a digital age. In order to remain competitive in today's business world, digital skills are essential. Sykes Holiday Cottage's employees were asked to participate in this study to learn more about digital skills and how they can improve their knowledge. quantitative methods were used to study digital skills in this study. Thirty people are being recruited at random for this study. An employee survey found that about two-thirds believe that a digital platform is essential to boosting an organization's output. 90% of employees believe that digital skills are enhancing the organization's leadership capabilities. 80 percent of employees believe that the decision-makers are making the right decision for their development. The importance of a digital platform cannot be overstated for a company. Because of the high level of competition, we face today, it is essential to use the most up-to-date tools and criteria for setting and achieving goals.
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[bookmark: _Toc96818669][bookmark: _Toc100356319]Chapter one: Introduction
In today's workplace, digital skills are critical not only because of the evolution of existing positions but also because of the emergence of new positions. People are worried about an online skills gap because of the rapid growth of the digital economy compared to the number of people who have been trained to work in this field. UK businesses could benefit by 12 billion pounds if an additional 5 million people had digital skills. Methodical research is defined as a scientific investigation of a specific subject or problem (Gasser et al., 2020). In the words of Earl Robert Babbie, "Research is a methodical effort to characterise, explain, forecast and manage the observable event," as Babbie puts it. Inductive and deductive reasoning are used in this method of reasoning. We can learn a lot about the world and ourselves by doing research. Results are discovered through a methodical investigation (Van Laar et al., 2017). Finding results in research methods necessitates digital proficiency as well. In order to get results in a short period of time, researchers are expected to use digital skills (Djumalieva and Sleeman, 2018). Methods of research are the means by which the researcher conducts his or her investigation. Digital platforms offer a wide variety of tools. To arrive at their conclusions, scientists make use of the necessary equipment (Klochko et al., 2020). The most important part of research is therefore digital software, tools, etc. A digital platform is required to achieve results at this time. We'll go over the specifics of our study in this section. Following this section, previous research articles and research methodology and criteria will be displayed. At long last, the results of the debate and the suggestions put forth could be seen.
1.1 [bookmark: _Toc96818670][bookmark: _Toc100356320]Research Aim:
In order to get the exact result in a short period of time, digital skills are required. The primary goal of this study is to determine the value of digital research skills. In addition, the goal of this study is to examine the ways in which digital skills aid the research process. Teachers are expected to use digital skills in order to get results in a short period of time. Last but not least, we'll see how researchers use digital skills in their work. It'll speed up the process of getting a result. To keep the lines of communication open, it is essential to use the latest solution for the desired outcome.
1.2 [bookmark: _Toc100356321]Research Objectives:
1. To know the use of contemporary technologies to improve workplace efficiency and employability

2. To analyse the importance of digital skills in Sykes Holiday Cottages. 
1.3 [bookmark: _Toc100356322]Significance of the research
The findings of this study are critical to understanding the value of digital skills. Digital platforms have become an integral part of everyday life for everyone in the modern age. We can communicate with others and save time by using digital platforms. The use of digital skills in research is also commonplace. The most pressing need for researchers today is for individuals with strong digital literacy. Many digital tools are used to communicate, interpret, analyse, and disseminate research, among other things. For digital skills, communication and problem solving are essential. Solving a problem and discovering something new for society are both possible through research. This study demonstrates how the researcher employs digital skills to obtain results quickly. As a result, the scientific effort is beneficial to a wide range of experts and programmes, including the researchers of many organisations. Digital skills will improve as a result of this. In addition, the programme helps the expert reach his post-graduation objective to become a comprehensive researcher. I will benefit from the research in my career life as a result of it. Digital tools are the most commonly employed in research methods. Research samples are being examined with the aid of digital tools. It will help speed up the process. The importance of reliability cannot be overstated. As a result, research findings will be more reliable thanks to digital tools (Allmann and Blank, 2021). In order for a country to grow, it is critical to develop digital research skills.





[bookmark: _Toc96818674][bookmark: _Toc100356323]Chapter Two: Research Design
Using the study's design as a template, individuals can collect, evaluate, and assess data in a logical and cohesive manner, ensuring that individuals would rather effectively address the topic of your research. Designing a study framework that helps for the proper evaluation of causation links among study variables is the goal of research design.
[bookmark: _Toc100356324]2.1 Research Questions
1. How the use of contemporary technologies to improve workplace efficiency and employability?
2. How can Sykes Holiday Cottages benefit from the use of digital technology in one ‘s research?
[bookmark: _Toc100356325]2.2 Research Methods
Inductive or deductive procedures are used to determine the investigation's tools as part of the research strategy. According to the inductive approach, it is possible to talk about the research topic in terms of existing evidence. It is necessary to use counterpoints when evaluating evidence in the deductive process. This study's goals necessitated the use of two different approaches. As a result, this study utilised both inductive and deductive research methods (Patten and Newhart, 2017).
[bookmark: _Toc96818679][bookmark: _Toc100356326]2.3 Research Tools
Research instruments are a strategy for choosing between subjective, statistical, and mixed-method research. The qualitative approach guides conceptual and practical study. (Ali and Bhaskar, 2016). “Quantitative research explains phenomena by acquiring numerical data and analysing them using statistically based approaches, particularly statistics.”
[bookmark: _Toc100356327]2.4 Population, Sample Size and Sampling
The population in this study is all Sykes Holiday Cottages employees. The population is crucial for research. 30 employees are picked at random for the study. Sampling, on the other hand, is a method of assessing the efficiency of a smaller sample. This study used a simple random sample with a mix of probabilistic and non-probabilistic sampling approaches.
[bookmark: _Toc100356328]2.5 Data Collection Methods
The research's most vital step is data collection. Collect secondary and primary data (Budiaiev, 2019). A survey, focus group discussion, and direct inspection collect primary data. Secondary data is gathered from journals, websites, and books.
[bookmark: _Toc100356329][bookmark: _Toc96818683]2.6 Data Analysis Methods:
Data collection is followed by data analysis. Results of data analysis are shown. This study's result is a graphical method.
[bookmark: _Toc100356330]2.7 Ethical Consideration
Ethical considerations play a critical role in the collection of data from respondents in research. The primary duty of a researcher is to ensure that the information provided by respondents is kept confidential and unbiased at all times (Gajjar, 2019). The participants in this study will not be coerced into participating and will not feel any pressure to do so. In order to protect the confidentiality of the respondent's information, personal queries shall be avoided. Finally, because the researcher does not gather any personally identifiable information from the respondents this report might be considered value-free and ethical.









[bookmark: _Toc96818684][bookmark: _Toc100356332]Questionnaire
	[bookmark: _Hlk68456741][bookmark: _Hlk100381432]1. Do you think that digital competence is required for the development of the organisation?

	Yes
	No
	Not sure

	[bookmark: _Hlk100382210]2. Does the developer's decision-making contribute to the staff's professional growth?

	Yes
	No
	Not sure



	Statements
	Disagree
	Neutral
	Agree

	3. "In Sykes Holiday Cottages new staff have enough facilities, benefits and coaching possibilities to increase their quality," how do you feel about that statement?
	
	
	

	[bookmark: _Hlk68279329][bookmark: _Hlk100440625]4. In your opinion, are digital tools capable of fixing organisational issues?
	
	
	

	[bookmark: _Hlk65613867][bookmark: _Hlk100440970]5. What do you think about the use of digital platforms in the development of organisations?
	
	
	

	[bookmark: _Hlk100441214]6. Do you believe that the use of digital skills in research methodologies helps to improve leadership in this organisation?
	
	
	












[bookmark: _Toc100356333]Chapter Three: Results
1. Do you think that digital competence is required for the development of the organisation?

Fig: Survey Responses
(Source: Own)
70% of employees are willing to learn a digital skill that is critical to the success of a firm. However, 10% of the workforce is saying no. 20% of employees are unsure of the value of digital skills in the workplace.






2. Does the developer's decision-making contribute to the staff's professional growth?

Fig: Survey Responses
(Source: Own)
As seen in the table above, 80% of employees agree that their employer's decisions assist them enhance their skills. But 10% of employees say no. 10% of employees are unsure of the value of digital skills in the workplace.







3. "In Sykes Holiday Cottages new staff have enough facilities, benefits and coaching possibilities to increase their quality," how do you feel about that statement?

Fig: Survey Responses
(Source: Own)
As shown in the table above, 80% of staff agree that new hires should have adequate facilities, rewards, and skills training. But 10% of employees disagree. Younger employees get enough facilities, rewards, and instructional initiatives to build their quality.





4. In your opinion, are digital tools capable of fixing organisational issues?

Fig: Survey Responses
(Source: Own)
As shown in the table above, 90% of staff agree that online platforms help the company grow. But 5% of employees disagree. 5% of staff are ambivalent about digital services helping the company grow.









5. What do you think about the use of digital platforms in the development of organisations?

Fig: Survey Responses
(Source: Own)
For example, 85 percent of employees believe that digital platforms may aid the growth of their firm. Only five percent of their staff, on the other hand, agree. Digital platforms aiding the development of the organisation is neutral to 10% of employees.








6. Do you believe that the use of digital skills in research methodologies helps to improve leadership in this organisation?

Fig: Survey Responses
(Source: Own)
This organization's leadership can benefit from using digital capabilities in research approaches, as shown in the table above by 90 percent of the employees. Only five percent of their staff, on the other hand, agree. The fact that only 5% of employees have an opinion on research methods is a positive sign for the organization's leadership.




[bookmark: _Toc100356334]

Chapter Four: Discussion
According to this poll, 70% of employees agree that digital skills are necessary for an organization's growth. That's why, in the workplace, half of workers are on board with that. It is their opinion that the development of digital skills is essential for the advancement of an organisation. The digital platform has become critical in today's business world to ensure a company's survival. When it comes to their own skill development, 80 percent of employees believe that their employer is making good decisions. This is a bad idea because it may have the support of every single employee. According to a prior study, if employees have faith in the developer's judgement, they would be able to perform better in the workplace. 90% of employees believe that the ability of firms to conduct research using digital technologies improves leadership. Only five percent of their staff, on the other hand, agree. Only 5% of employees have an opinion on whether or not digital research methods help improve leadership. Leadership abilities are critical to the growth of any firm. Only the leadership can guide his or her squad in the appropriate direction. An organization's greatest asset is a capable leader. When it comes to leading a team, organisations require a top-notch manager.
Eighty percent of employees feel that providing new hires with adequate benefits, rewards, and access to training will improve their quality. However, ten percent of their workers say they disagree. New employees have enough facilities, incentives, and training chances to improve their quality to 10% of the workforce. As a result, the company's employees are content. An increase in employee productivity will help the firm achieve its goals. More than eighty-five per cent of employees believe that digital platforms can aid the growth of the company. In the long run, it's detrimental to the business. Digital platforms are critical knowledge for every employee to have. How they employ technology to boost productivity is also critical. 90% of employees are in favour of using digital platforms to aid in the growth of the company. Only five percent of their staff, on the other hand, agree. Only 5% of employees are undecided about the role that digital platform will play in the future of their company.
The importance of a digital service cannot be overstated for a company. Use the most up-to-date technology to set unique criteria for reaching goals in this competitive environment. So, this study reveals that employees need to be familiar with digital tools in order to use them effectively in order to accomplish their goals.
[bookmark: _Toc100356335]

Conclusion
The use of digital tools in research is essential. Digital proficiency is necessary for keeping track of and communicating with others, as well as for completing tasks. Communication and time savings are two of the many benefits of digital platforms. The employment of digital abilities in research is also commonplace. A researcher's need for digital literacy is paramount. Interaction, analysis, research, and sharing information are all done using a variety of digital tools. Digital skills require communication and problem solving. In order to find a solution to a problem or discover something new for society, one must conduct research. The importance of a digital platform cannot be overstated for a company. Use the most up-to-date technology to set unique criteria for reaching goals in this competitive environment.
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[bookmark: _Toc100356338]Questionnaire
	1. Do you think that digital competence is required for the development of the organisation?

	Yes
	No
	Not sure

	2. Does the developer's decision-making contribute to the staff's professional growth?

	Yes
	No
	Not sure



	Statements
	Disagree
	Neutral
	Agree

	3. "In Sykes Holiday Cottages new staff have enough facilities, benefits and coaching possibilities to increase their quality," how do you feel about that statement?
	
	
	

	4. In your opinion, are digital tools capable of fixing organisational issues?
	
	
	

	5. What do you think about the use of digital platforms in the development of organisations?
	
	
	

	6. Do you believe that the use of digital skills in research methodologies helps to improve leadership in this organisation?
	
	
	



Column1	
Agree	Disagree	Neutral	0.8	0.1	0.1	

Sales	
Agree	Disagree	Neutral	0.9	0.05	0.05	

Sales	
Agree	Disagree	Neutral	0.85	0.05	0.1	

Sales	
Agree	Disagree	Neutral	0.9	0.05	0.05	

Column1	70%
10%
20%

Yes	No	Not sure	0.7	0.1	0.2	

Column1	
Yes	No	Not Sure	0.8	0.1	0.1	
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