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	Academic skills help students to perform well in academic activities like completing assignments and interacting with other students, lecturers, and other people within the school environment (Hopkins and Reid, 2018)

The skills enable  students to read, write, and communicate effectively when writing their academic papers

Employability Skills, on the other hand, are essential skills that employers look for, and they make an employee more productive at the workplace
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	Note-taking: This is an important skill every learner is supposed to have. I have learned to write down important notes when reading or listening to lectures. During lectures, I try to distinguish the lecturers' main points and write them, in addition to identifying and noting supporting evidence I find useful
Learning to take good notes prepares an individual not only essential for study, but also for important personal life and work (University of Oxford, 2021).

Referencing: Referencing is paramount in academic writing. Properly referencing my sources of information not only assists me not to break the University's strict plagiarism guidelines, but also enable me to strengthen different arguments in my written assignments. Moreover, I tend to incorporate complete citation details for all sources I use.

Critical Thinking: Critical thinking refers to an individual's ability to use and question information rather than just absorbing and then describing the information (Hopkins and Reid, 2018). Through critical thinking, I am able to demonstrate my analytical and problem-solving abilities. I try to look at an issue in a bigger picture with the aim of developing an understanding of the connections existing between various issues.
 
Giving presentation and public speaking: Public speaking is a type of interaction requiring one to orally present ideas, thoughts or questions in front of a group of people like before a class (University of Oxford, 2021). I have gained public speaking skills through practice at the university. I have successfully given presentations on different topics assigned by my instructors. I will find these skills useful at my workplace as will courageously articulate issues before my employees and in conferences 

Communication skills: According to Hopkins and Reid (2018), communication skills are the most important skills students should possess as they determine the success of their social interactions, and their ability to manage their academic work. These skills help me communicate with my colleagues, read and understand, and listen effectively. 
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	Running own restaurant is a challenging task. A restaurant owner or manager is responsible for overseeing every restaurant operation, and thus plays an role in the success of the business (Indeed Career Guide, 2020)

The manager recruits and trains staff, collaborate with kitchen staff to adjust menu items, and handle restaurant budget.

The person also ensures that all procedures. equipment are up to standard, solve customer complaints, and communicate with vendors (Indeed Career Guide, 2020).
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	Customer service: As a restaurant owner and manager, I may be required to check on my customers in the dining services, respond to customers concerns and get solutions to these concerns. Customer service skills help to foster positive relationships between customers and employees (Germina, Lantin, and Parado, 2018)

Interpersonal communication skills: The responsibilities of a restaurant manager demand one to have strong interpersonal communication skills (Sisson and Adams, 2013). I will be required to communicate with waiters, kitchen staff, customers and suppliers. This implies that there will be a need to be able to establish healthy relationships with all people so that the restaurant functions properly.

Commercial awareness: Restaurant managers should be aware of industry trends, and adjust the business according to these trends (Indeed Career Guide, 2020). This is an essential skill because it demonstrates that I am capable of researching what is happening in the industry and apply what is important to my unique setting.

Problem-solving skills: In the business world, there are different problems that can arise, relating to employees and customers. Possessing problem-solving skills is critical because it allows a restaurant manager to identify and come up with tangibles solutions to various workplace problems.

Organizational skills: A restaurant manager is responsible for ensuring that all business activities are organized. I will be required to make sure that my employees understand their roles and responsibilities, and keep in order necessary resources for efficient business operations (Sisson and Adams, 2013)

Other skills that I consider important for managing a restaurant business include being flexible, being able to work cooperatively with other employees, and possessing digital skills. With regards to digital skills, technology has revolutionized almost every industry. Having computer skills can enable me to ensure that my website works efficiently, and engage in digital marketing activities to boost my brand.
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	A SWOT analysis has enabled me to assess my key strengths, weaknesses, opportunities, and threats. By looking at these elements, I can understand my abilities and what to focus on to enhance my academic capabilities and career growth.

My strengths include good interpersonal communication skills, customer service skills, have computer skills, I manage time well. Critical academic skills include note-taking, referencing, communication skills, and paraphrasing.

Despite possessing the above strengths, I also have weaknesses like inability to plan and organize important things, lacks commercial capabilities, flexibility is an issue of concern, and inability to make key decisions or solve challenging problems.

There is a greater need to use my strengths and opportunities available to address my weaknesses and threats such as competition which have a significant impact on business profitability.

.
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	To improve on my planning and organizational skills. The things that I will do to improve these important skills include evaluating the importance of each activity and giving priority to those that are essential. I may also consider seeking advise and guidance from people who have experience in hotel management.

Decision-making and problem-solving abilities can enhanced by learning how to look at a problem in a bigger picture. I will need to first analyse a problem, the root causes, and assess alternative solutions and the impacts of each solution. After doing the assessment, I will in a position to select the best solution out if the alternatives. By being a good decision maker and problem solver, I will be able to manage conflicts and address challenges that might affect my business (Shika, 2020)

With regards to commercial awareness, I will keep on researching online, reading books and newspapers on the trends in the hospitality industry (Mind tools.com, 2020). This will help me to understand how to run a profitable restaurant business, identify possible challenges I am likely to encounter and ways of addressing those challenges 
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	Through education and different life experiences, I have gained valuable academic and transferable skills. 

Some of these skills include referencing, note-taking, teamwork, paraphrasing, public speaking, and communication.

As a future restaurant manager, there are key soft skills that will make me more successful. 

The essential skills include but not limited to customer service, teamwork, interpersonal communication skills, decision-making and problem-solving, flexibility, and commercial awareness skills.

I possess most of these skills, but I need to improve on other skills like commercial awareness, flexibility, organizational skills, and decision-making.   
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Career plan

 My career plan is to venture into business.

 I plan to open and manage my own restaurant 





Running own restaurant is a challenging task. A restaurant owner or manager is responsible for overseeing every restaurant operation, and thus plays an role in the success of the business (Indeed Career Guide, 2020)

The manager recruits and trains staff, collaborate with kitchen staff to adjust menu items, and handle restaurant budget.

The person also ensures that all procedures. equipment are up to standard, solve customer complaints, and communicate with vendors (Indeed Career Guide, 2020).
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Skills needed in business



For one to be a successful restaurant manager, the following skills 

are essential:-



Excellent customer service skills



Teamwork skills



Excellent interpersonal communication skills



Organizational skills



Decision-making and problem-solving skills



Commercial awareness



Digital skills
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For one to be a successful restaurant manager, the following skills are essential:-

Excellent customer service skills

Teamwork skills

Excellent interpersonal communication skills

Organizational skills

Decision-making and problem-solving skills
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Customer service: As a restaurant owner and manager, I may be required to check on my customers in the dining services, respond to customers concerns and get solutions to these concerns. Customer service skills help to foster positive relationships between customers and employees (Germina, Lantin, and Parado, 2018)

Interpersonal communication skills: The responsibilities of a restaurant manager demand one to have strong interpersonal communication skills (Sisson and Adams, 2013). I will be required to communicate with waiters, kitchen staff, customers and suppliers. This implies that there will be a need to be able to establish healthy relationships with all people so that the restaurant functions properly.

Commercial awareness: Restaurant managers should be aware of industry trends, and adjust the business according to these trends (Indeed Career Guide, 2020). This is an essential skill because it demonstrates that I am capable of researching what is happening in the industry and apply what is important to my unique setting.

Problem-solving skills: In the business world, there are different problems that can arise, relating to employees and customers. Possessing problem-solving skills is critical because it allows a restaurant manager to identify and come up with tangibles solutions to various workplace problems.

Organizational skills: A restaurant manager is responsible for ensuring that all business activities are organized. I will be required to make sure that my employees understand their roles and responsibilities, and keep in order necessary resources for efficient business operations (Sisson and Adams, 2013)

Other skills that I consider important for managing a restaurant business include being flexible, being able to work cooperatively with other employees, and possessing digital skills. With regards to digital skills, technology has revolutionized almost every industry. Having computer skills can enable me to ensure that my website works efficiently, and engage in digital marketing activities to boost my brand
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SWOT Analysis of my skills 

Strengths



My interpersonal communication 

skills are effective



Prefer working as a team



Excellent customer service



I am computer literate



My presentation and public 

speaking skills are good



I manage time well

Weaknesses



Not a good planner or organizer.



I fail to make good decisions or 

solve complex problems



Flexibility is a concern



Lacks commercial awareness

Opportunities



Ready market for hotel products 

and services



There training programs for 

enhancing planning and 

organizational abilities



Internet has all information 

regarding hospitality industry

Threats



Competition from existing 

restaurants a big threat
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SWOT Analysis of my skills 

I

		Strengths
My interpersonal communication skills are effective
Prefer working as a team
Excellent customer service
I am computer literate
My presentation and public speaking skills are good
I manage time well		Weaknesses
Not a good planner or organizer.
I fail to make good decisions or solve complex problems
Flexibility is a concern
Lacks commercial awareness

		Opportunities
Ready market for hotel products and services
There training programs for enhancing planning and organizational abilities
Internet has all information regarding hospitality industry		Threats
Competition from existing restaurants a big threat







A SWOT analysis has enabled me to assess my key strengths, weaknesses, opportunities, and threats. By looking at these elements, I can understand my abilities and what to focus on to enhance my academic capabilities and career growth.

My strengths include good interpersonal communication skills, customer service skills, have computer skills, I manage time well. Critical academic skills include note-taking, referencing, communication skills, and paraphrasing.

Despite possessing the above strengths, I also have weaknesses like inability to plan and organize important things, lacks commercial capabilities, flexibility is an issue of concern, and inability to make key decisions or solve challenging problems.

There is a greater need to use my strengths and opportunities available to address my weaknesses and threats such as competition which have a significant impact on business profitability.

.
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Personal Development Portfolio

There is a need to develop the following skills:-



Good planning or organizational skills



Good decisions or solve complex problems



Commercial awareness ability
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Personal Development Portfolio

There is a need to develop the following skills:-

Good planning or organizational skills

Good decisions or solve complex problems

Commercial awareness ability







To improve on my planning and organizational skills. The things that I will do to improve these important skills include evaluating the importance of each activity and giving priority to those that are essential. I may also consider seeking advise and guidance from people who have experience in hotel management.

Decision-making and problem-solving abilities can enhanced by learning how to look at a problem in a bigger picture. I will need to first analyse a problem, the root causes, and assess alternative solutions and the impacts of each solution. After doing the assessment, I will in a position to select the best solution out if the alternatives. By being a good decision maker and problem solver, I will be able to manage conflicts and address challenges that might affect my business (Shika, 2020)

With regards to commercial awareness, I will keep on researching online, reading books and newspapers on the trends in the hospitality industry (Mind tools.com, 2020). This will help me to understand how to run a profitable restaurant business, identify possible challenges I am likely to encounter and ways of addressing those challenges 
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Conclusion
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Conclusion

As indicated in this presentation, I can comfortably say that I have gained valuable academic and transferable skills.

By capitalizing on these skills, my academic performance has improved significantly and my intended restaurant business will prosper.

However, I will focus on my strengths and the available opportunities to handled weaknesses and threats identified by the SWOT analysis.





Through education and different life experiences, I have gained valuable academic and transferable skills. 


Some of these skills include referencing, note-taking, teamwork, paraphrasing, public speaking, and communication.


As a future restaurant manager, there are key soft skills that will make me more successful. 


The essential skills include but not limited to customer service, teamwork, interpersonal communication skills, decision-making and problem-solving, flexibility, and commercial awareness skills.


I possess most of these skills, but I need to improve on other skills like commercial awareness, flexibility, organizational skills, and decision-making.   
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Introduction



Good academic skills help students succeed in academics. 

The skills also prepare graduates for the job market.

Employability skills are essential skills enabling a person to perform their duties more efficiently and productively. 

This presentation is a reflection of my essential study and transferable skills that will help me succeed in business







Academic skills help students to perform well in academic activities like completing assignments and interacting with other students, lecturers, and other people within the school environment (Hopkins and Reid, 2018)

The skills enable  students to read, write, and communicate effectively when writing their academic papers

Employability Skills, on the other hand, are essential skills that employers look for, and they make an employee more productive at the workplace
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Academic Skills



Important study skills that help me perform well include:



Good communication skills:- active listening, reading, writing.



Note-taking



Critical thinking



Referencing



Teamwork



Presentation an public speaking
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Academic Skills

Important study skills that help me perform well include:

Good communication skills:- active listening, reading, writing.

Note-taking

Critical thinking

Referencing
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Presentation an public speaking







Note-taking: This is an important skill every learner is supposed to have. I have learned to write down important notes when reading or listening to lectures. During lectures, I try to distinguish the lecturers' main points and write them, in addition to identifying and noting supporting evidence I find useful
Learning to take good notes prepares an individual not only essential for study, but also for important personal life and work (University of Oxford, 2021).

Referencing: Referencing is paramount in academic writing. Properly referencing my sources of information not only assists me not to break the University's strict plagiarism guidelines, but also enable me to strengthen different arguments in my written assignments. Moreover, I tend to incorporate complete citation details for all sources I use.

Critical Thinking: Critical thinking refers to an individual's ability to use and question information rather than just absorbing and then describing the information (Hopkins and Reid, 2018). Through critical thinking, I am able to demonstrate my analytical and problem-solving abilities. I try to look at an issue in a bigger picture with the aim of developing an understanding of the connections existing between various issues.
 
Giving presentation and public speaking: Public speaking is a type of interaction requiring one to orally present ideas, thoughts or questions in front of a group of people like before a class (University of Oxford, 2021). I have gained public speaking skills through practice at the university. I have successfully given presentations on different topics assigned by my instructors. I will find these skills useful at my workplace as will courageously articulate issues before my employees and in conferences 

Communication skills: According to Hopkins and Reid (2018), communication skills are the most important skills students should possess as they determine the success of their social interactions, and their ability to manage their academic work. These skills help me communicate with my colleagues, read and understand, and listen effectively. 
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