Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Charlotte Hopwood

Email address: 2221514@student.uwtsd.ac.uk

Learner’s University Registration Number: 2221514

Cohort: 18 onwards


 



Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


After qualifying with a BA Hons degree in Social Work in 2021 in England, I started my career working for Children’s Services in Wales in a Looked After Children’s Team where I remained for just over one year. I then made the decision to move to a Child Protection Team within the same Local Authority in Wales and have been here for 4 months. Within my role I work with families who have been registered on the Child Protection Register after an Initial Case Conference has taken place. I then support these families to complete actions on the Child Protection Plan and work alongside the policies and procedures outlined in the ‘Wales Safeguarding Procedures (2019)’.

I am going use Professor Melanie Jasper’s model of reflection, Experience, Reflection, Action (ERA) to complete task one in this portfolio (Jasper, 2013). 

The Social Services and Wellbeing Act (2014) highlights ‘Voice and Control’ as an important principle of the Act. This states that individuals are the centre of their care, and they are able to achieve desired outcomes by having voice and control to promote positive change in their lives. 

Using the ERA model of reflection (Jasper, 2013), I have identified that I can allow parents and carers views to dominate processes and therefore, lose sight of the child’s wishes and feelings in order to understand daily lived experiences. The Working Together to Safeguard Children Policy (2018) highlights the importance of gaining a clear understanding of the child’s views to inform decisions and make effective use of services. 

To act upon my identified learning need I have attended training in relation to gaining the views of the child to understand their daily lived experienced. As well as undertaking my own research in response to this I have attended training on; ‘Child’s Daily Lived Experiences’, ‘Outcome Based approach’ and ‘Sandstories’. These training sessions enhanced my understanding of the importance of gaining the child’s wishes and feelings to implement evidence-based practice. 

To achieve better outcomes a Child Outcome Focused Approach is required in assessments. Direct work with the child can ensure their wishes and feelings are gained and this can be done through ‘What Matter’s Conversations’ (Social Care Wales, 2019). I aim to become more creative in my direct work and ensure it is incorporated more into my practice. I will reflect on how direct work has informed my decision making and the effect it has had on assessment analysis. 

Co-production is a fundamental principle of the SSWBA (2014) and is highlighted significantly throughout the Codes of Practice (Welsh Government, 2015). Multi-agency meetings such as core groups and conferences has been a new experience for me since moving to a Child Protection Team. I ensured that I shadowed colleagues to further my understanding and build on my confidence before I attended them on my own. I am mindful of the power imbalance both during these meetings and working with the families. Therefore, during supervision I have discussed the importance of ensuring that my work and professional judgement are evidenced-based. This will be achieved by ensuring that I keep up to date with relevant legislation and procedures. 

However, at times I believe that I lack confidence in evaluating my own professional judgement especially when identifying disguised compliance. Gibson (2015) states that “the view of disguised compliance is that it occurs when parents or carers seem to co-operate with social workers when this is actually used as a way to conceal reality to get the case closed”. I have at times exerted my power to ensure parents know the severity of the concerns and receive intervention. Upon reflection, this was unsuccessful as families would fail to engage with me and services and display further disguised compliance. Instead, I have identified that by working honestly and openly with families and taking an empathetic approach, rapport can be built which promotes engagement and willingness to make positive changes. 

Building relationships helps with collaborative working however, I did realise that this became challenging to manage when trying to balance conflict and I am required to adopt a firmer approach. I need to develop my confidence to challenge opposing views and perspectives when working with families. During supervision, I have discussed my feelings of anxiety to do this and as my confidence, skills and knowledge grows I will further trust my professional judgement to challenge within settings. Over the next 12 months I plan to attend training to aid my professional curiosity and focus my practice on collaborative working.  

Using the ERA model (Jasper, 2013), supervision gives me time to explore my professional development and see how far I have progressed in my practice by promoting my self-awareness. I think this is especially important now I have moved teams as I am required to learn new procedures and familiarise myself with assessments and court proceedings. This will ultimately build upon my confidence and professional judgement to make informed decisions in the best interest of the child. 
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

From completing my Continuing Professional Development and Learning (CEPEL) I have been able to develop my skills and knowledge around critical reflection. This has contributed to my learning and development in practice as a Social Worker. This has allowed me to prepare more for supervision by identifying good practice and areas which require strengthening.  
During my supervision sessions, I used Melanie Jasper (2013) ERA Model of Reflection: Experience – What, Reflect – So What, Action – Now What. Supervision enabled me time to explore my professional development and see how far I have progressed in my practice by promoting my self-awareness. This reflective model has enhanced my ability to work more holistically, supporting me to make evidence-based decisions. This has built upon my confidence and professional judgement to make informed decisions in the best interest of the child. I have also been supported to conduct assessments and work collaboratively with multi-agency professionals whilst building and maintaining positive relationships with children and families. 

An area of development I identified upon commencing CEPEL was how I can allow parents and carers views to dominate processes and therefore, lose sight of the child’s wishes and feelings to understand daily lived experiences. I completed research around this and have been able to consider the impact this has on being able to work effectively with children and families and the effect it has on children when their views have not been heard. 

It was suggested in supervision that I attended further training in relation to gaining the views of the child to understand their daily lived experienced. These training sessions enhanced my understanding of the importance of gaining the child’s wishes and feelings to implement evidence-based practice. They also taught me the importance of not taking information shared at face value and to be mindful of disguised compliance from parents and carers so children’s views aren’t lost when they attempt to dominate processes. 

A further area of development was that I wanted to become more creative in my direct work and ensure it was incorporated more into my practice. Taking a Child Outcome Focused Approach helped me to achieve this when completing assessments. Direct work with the child can ensure their wishes and feelings are gained and this can be done through ‘What Matter’s Conversations’ (Social Care Wales, 2019). Direct work has informed my decision making and the effect it has on assessment analysis by giving me insight into the child’s daily lived experiences and gaining their views, wishes and feelings on situations going on at home, school or the community. 
I conducted my own research on how I could become more creative in completing direct work with children. I gathered materials and resources to complete the direct work in a creative way to make it fun for the children whilst I was also getting the valued information I required to inform assessments, so the child’s views were incorporated and not missed. I have however, found that finding the time to complete direct work with children on a regular basis is very difficult to manage due to time restraints social workers face daily. I do ensure that I complete various tasks with children on my caseload as much as I can so their wishes and feelings are gained and rapport can be built. 

Another identified learning need was that I wanted to develop my confidence to challenge opposing views and perspectives when working with families and adopt a firmer approach when collaborative working. During supervision, I have discussed my feelings of anxiety when trying to balance conflict and I believe that my confidence, skills and knowledge have grown for me to trust my professional judgement to challenge within settings. I have attended relevant training sessions which have enhanced my professional curiosity to aid collaborative working with professionals and families. 

I have recently received positive feedback from a probation worker and a parent that I worked with in relation to a child registered on the Child Protection Register. Receiving such positive comments has helped me build my confidence and encouraged me to reflect on good practice to become a competent Social Worker. Constructive supervision has allowed me to reflect on the power imbalance within Social Work and the importance of keeping up to date with changing legislation and policies, being able to work in an open and honest way with both families and professionals and build my confidence to challenge. This is to ensure the safety and wellbeing of the child remains paramount to my planning and decision making. 

I can identify that reflection is vital to Social Work practice and I have become more independent due to reflecting upon my experiences. I have been able to offer support to newer members of the team and students which enables me to continue to build my confidence and self-awareness. As a result, I would like to complete the Practice Assessor award in the future to support students on their Social Work placements. 
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