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                                      PORTFOLIO 
  Introduction  
  
      A portfolio  is a structured  collection  of students health and social care  work that show their learning , skills, knowledge ,  and progress over  a period   of time ,  it is used  in education  to demonstrate  understanding  of subject  through evidence  such as  written  work , research , reflection , and  completed task . portfolio allows  student  to organize and present  their work  in clear  and professional  way  showing how  they develop  their ideas  and understanding, in  health and social care, 
Portfolio is important   it helps  student link  theory  to real-life  practice. Include the information  about the services , such as mental health  support and ambulance 
services ,  showing how they work and how they support  individual  in the UK. 
 Portfolio also encourage  the reflection  to help  the students  to think about what they have learned  and how it can  apply in the future Practice.
 Portfolio is not  just collection of work , in over all  meaning is a record  of learning  development  and achievement . 



TASK 1- PROFESSIONAL  CV
                            MARTHA  DELEON  JOSON
                          
 PROFESSIONAL  CAREER DELEVOPMENT  OF HEALTH AND  SOCIAL CARE  
 
PERSONAL  PROFILE
      My name is  Martha  DeLeon  Joson I live  in  Acton London I’m 60m  years old, and I’m  caring and  responsible  motivated   with an  interest  in health and social care, I’m working   and enjoying  myself to looking  after children,   in my past  working experience in   28 years  as  a Nanny, and supporting  their learning , development  and wellbeing, I am patient  and understanding  person who works well  with others and communicates  respectfully  with children’s, families  and colleagues,  through my studies  and  practical experience , I have develop  skills  communication teamwork  organization ,and continue developing my knowledge  and  experience and build  a successful career  in health  and social care . 


WORK EXPERIENCE
  Factory worker  grand  steel  in Philippines  1984 -1986
  Sportswear int’l  Philippines assistant  supervisor 1986 -1990
  Royal porcelain incorporation  1992-1994
  Saudi Arabia  as nanny domestic helper  2001-2007
  London united  kingdom  2007-2026
       
Assistant Supervisor -  Sportswear   company Philippines
1988-1991
· Assisted with the  daily running of the workplace and  supported  other
members of staff
· Helped organized and task  and ensure  that works are completed  efficiently and to good standard 
· Developed  strong communication teamwork  and organization skills 
· Took  responsibility   for supporting  colleagues  and dealing  with day- to day problem 
· Learned how to work responsibility, manage  time effectively and work as  part of the team .
Royal  Porcelain  Incorporation 
1992-1994
· Worked  as part  of a team and  followed  workplace procedure and
Instructions.
· Maintained  high standard  of work while  I’m completing my task  .
· Develop my  attention to manage my  skills 
· Worked cooperatively  with  colleagues and communicate properly to my workplace.

     Nanny  /Domestic Helper 
        Saudi Arabia  
2001-2007
· Provided and  care  and support  for children  and helped    with their  daily routines 
· Prepared  meals  and maintained  a safe , clean  and organized  home environment 
· Supported children needs  and ensured  that I’m supervised and cared appropriate 
· I developed my patience and responsibility 
· I built my positive  relationships with children and families  through my     respect and caring communication.
 
                    UNITED KINGDOM  London    2007 -2026 
             
· My experience  and to worked  with others with different   background 
· Developed strong  communication, interpersonal and  teamwork skills 
· took responsibility  for completing  task  and professionally
· I developed my ability to manage  different responsibility , to solve my problem and work independently
  Learning  to my special need child  how to communicate and  helped them a   lot of things.
                This  experience helped  me  to develop my skills that are relevant  to my current studies and to my future career in health  and  Social care particular my          communication ,emphaty,responsibility , teamwork and  safeguarding awareness.
   
	TASK 2
JOB DISCRIPTION .
        My job description Assistant  Ambulance  Practitioner  (AAP)- London Ambulance Services,  I am  a caring , responsible  and motivated   Health  and social care  student  with a strong  interest  in developing   a career  within  the ambulance  service , I am particularly interested  in the assistant  Ambulance  practitioner  role   to develop  practical  skills  while providing  safe, compassionate  and person- cantered care to patients ,
Through my studies  and work  experience , I have develop effective  communication, teamwork , problem -solving  organizational  skills , may experience  supporting  children  and families also helped me to develop patience , empathy  and  understanding  of safeguarding  and professional  responsibility , I am able to  work and respectfully  with  people  from different  background s and  understand  the importance of maintaining  dignity 
Confidentially and safety I am keen  to continue  learning  , develop my clinical  knowledge  and  contribute  positively  to an ambulance  service team.

CAREER OBJECTIVE 
My career  aim  is to develop a long -term  career  within  the  ambulance  service  and progress  my knowledge , practical   skills  and professional  experience, in patient  care , emergency  situation and working  part of multidisciplinary  team , in the future  to progress  professional within the ambulance service  and continue  developing  my skills  through training  and future  education. 
  
 WORK EXPERIENCE
     Trainee Early  years  Support  Worker   children centre organization  in London from 0-5                  .  key  responsibilities  and achievement
· Support  children age0-5 in a safe , welcoming  and supportive  environment 
· Communicate  appropriately  with children, parents , carers and colleagues 
· Support  Children’s emotional, social  and developmental needs 
· Follow  safeguarding  health  and safety  confidentiality procedures 
· Work  effectively  as part of a team 
· Recognise and  report  concerns  appropriately  to relevant  staff.
· Show patience  , empathy  and respect  when supporting  children   families
KEY SKILLS  
COMMUNICATION
                 Able to  listen  carefully  and  communicate  clearly  and respectfully   with , families , children, colleagues  and  other  professionals.
 
TEAMWORK
Able  to work  cooperatively  with  colleagues , follow instructions and contribute positively  
to a team 
COMPASSION 
    Caring and  understanding  when  supporting  people  who may be vulnerable , worried  or  experiencing  difficult circumstances 
POBLEM -SOLVING 
 To identify  problems , consider  appropriate  solution  and seek  guidance, when necessary,
Safeguarding  
     To understand the importance  of  protecting  vulnerable  people  reporting   concerns  through  appropriate  procedures 
ORGANIZATION
  To organized  task, manage  responsibilities and meet deadlines
WORKING UNDER PREASSURE 
  Developing  the ability  to remain  calm, professional  and focuse  when  dealing  with challenging  situations
PROFESSIONALISM 
     To understand  the importance  of  confidentiality, dignity , respect, reliability and professional boundaries 
 ACHIEVEMENTS 
· Successfully progressing in Health and social care education
· Gained practical  experience supporting  children  and families 
· Developed communication and teamwork  skills  through work  experience 
· Develop knowledge  of safeguarding and person -cantered  care 
· Completed academic  work  relating  to health  and social care 
· Continued to develop  professional  and  employability  skills  for  future  career  in healthcare 
        VULUNTARY  EXPERIENCE 
Hospital volunteer – Patient  
NHS HOSPITAL/ NHS  FOUNDATION  TRUST 
            (Jan 25   2023 – 2026)
· Welcome  and supported patients and visitors  and carers in a friendly and  respectful manner .
· Helped patients  and  visitors  find  the  appropriate  department services 
· Communicated  with  patients   and  listened  to their needs  and concerns 
· Supported  staff with  appropriate  non-clinical task .
·  Work as part  of a team  and followed   instruction from staff,
· Maintained  confidentiality. Dignity  and respect   when interacting  with  pa

  SKILLS  DEVELOPMENT  
             Communication, empathy, teamwork confident  the organization and  responsibility, patience  and   professional  conduct, 

INTEREST AND HOBBIES 
   My interest include  social  care new skills , personal  development  and supporting others , I enjoy  my  hobbies like  going to the gym , cycling  and going to the community to help people and supporting  others and enjoying activities that help me to  maintain my positive and balanced lifestyle, I am particularly interested  in emergency  care, patient  support  and support  and developing  knowledge  my knowledge and skill for  a future  career  within  the ambulance  service,
  PERSONAL  STATEMENT – ASSISTANT  AMBULANCE PRACTIONER 
 I’m applying  for the  role of assistant Ambulance  Practitioner (AAP) London Ambulance service    NHS trust because  I’m  passionate about health and social  care  and I would like to develop  my career  in emergency  healthcare.  My main career aim  is to  gain  practical  inpatient care , develop  my clinical  and communication skills, and progress within the ambulance  services I am motivated  to learn , work as part  of a professional  team  and provide safe  respectful and compassionate care to  patient my knowledge  I am currently  developing my knowledge  and understanding  of health and social care  through my education  my studies  have helped   me to understand  the importance  of person-cantered  care  safeguarding communication , equality  confidentiality  and professional  responsibilities , I also learned  about the physical . psychological  and social factors  that  can affect peoples health  and  wellbeing ,  this knowledge  is relevant  to  ambulance work  because the patient  may have different  needs  and may require  both immediate care and  emotional support . 
          My  experience  as trainee early  year support  worker  helped  me to develop  valuable  transferrable skills , in this role  , I have supported  young children  and families  and learned the importance  of patience , responsibility  and effective communication  working with children   requires  me to listen  carefully , to understand individual needs  and remain  calm  when the situation  are challenging , I have also  developed  and understanding  of safeguarding  and the importance of  creating  a safe  supportive  environment , these experience have  strengthened  my ability  to work  responsibility  with vulnerable  people ,
I consider myself  to be caring , reliable  patient  and willing to learn ,  I understand  that ambulance  work can be  demanding  and requires professional  to remain  and focused in emergency situation , I’m able to communicate  respectfully with people  from different backgrounds and understand the  importance of treating   every patient  with dignity , I am also   a good team player  and understand that effective  teamwork  is essential  when providing  safe  and high quality  care .
 

Task 3
   SWOT  Analysis  Assistant  ambulance  practitioner 
Strength 
1 Communication skills  
       I have  good communication  and listening skills, which are important  for  an Assistant   Ambulance  Practitioner  I need to  communicate  the patients  and relatives  and other  healthcare professionals,
2 Caring and compassionate  
   I am  caring , patient  and respectful  towards  others these qualities are important  when supporting patient  who maybe  frightened , unwell or in pain 
3 Teamwork
 I work well , with others  and understand  the importance  of teamwork ,  ambulance practitioner  need  to work closely  with  colleagues  and other  emergency  and health care  professionals  to provide patient  care 
4. Willingness to learn 
     I am  motivated   learn new  knowledge  and practical skills; this  is important  the 
                ambulance  service  requires  continuous  training  and professional development
 Weaknesses
1.Limited  ambulance experience 
  I currently  have limited  direct  experience  working in ambulance  environment , I need to gain more  practical experience and learn from experienced health care  professional 
2. Confidence  in  emergency situations 
   I need to develop my confidence  with dealing  with unexpected  or  stressful situation , I can improve  this through training ,  practice  and learning  how experience  professional  respond to emergencies 
3 ‘Clinical Knowledge and skills. To  continue developing  my knowledge  of clinical  
     procedures and patient  assessment  and emergency care , further  education  and 
    practical training  will help to improve  the skills

THREATS 
1 , STRESSFUL AND DEMANDING SITUATION 
       Ambulance work involves  emergencies, difficult patients  and emotionally  challenging situations. I will  need  to develop resilience  and effective  coping strategies 
2 Competitions for job, there maybe  for ambulance  service  positions .  developing  relevant qualifications, experience  and professional skills will help  become stronger  candidate 
3 High responsibilities  working with patient  in emergency situations  involves significant  responsibility ,  mistakes or poor communication  could affect  patient  safety and continue developing   my competence 


TASK 4  
 CRITICAL  REFLECTION USING  GIBBs REFELCTIVE MODEL
Description
     For m y  LCHS 4009  component 1 presentation  assessment , I prepared  and delivered  a presentation related  to Health and Social care ,  the presentation required  me to research  information , organize m y ideas and explain  the topic clearly  to my audience  I used this slide  to present  the main points and relevant  information  to support my  discussion   preparing this presentation  required me to manage  my time . research Information  and practice and how to  communicate my ideas  experience  to helped me and understand  the importance   of preparation  and effective  communication   in Health and Social care 
   FEELINGS 
 Before the presentation . I felt  nervous  because I was concerned about  making mistake and speaking Infront of other people.  I also worried about forgetting  the information    from my slides and I continuing  and practicing  and become  confident and prepared during the presentation .I’m still nervous but I’m trying  to calm and focus  and explaining my point after after completing my  presentation. I feel relieve and  proud  that I had completed the assessment , and motivated  to improve my  presentation  skills  in future  assessment .
 EVALUATION 
   The several  positive aspect  of my performance , I prepared my slides  and researched  the subject before the assessment , I was able  to explain  the main ideas  and demonstrate  my understanding of my health  and social care and tried to communicate with the audience and feel better and confidence  when  speaking  my lecturer ‘s require  verbal feedback  was important    and helped  me tlo recognize  both my strength, require  their  development 
5. ANALYSIS
   Using GIBBs  model  helped me  me to understand   why  preparation and confidence  are important  for effective  presentations  although having  I  will prepared  the slide  and supported to my  presentation, effective communication  requires  than  reading  information  from screen , a good  presenter  should understand the  subject and communicate  using appropriate language, eye  contact and body language . my nervousness affected my confidence ,it shows  I need to practice more before  future presentation  developing skills is important  for my future career  in health and social care ,the  feedback  is also important  it shows that I need to focus  not only the content  but also on delivery  skills  the voice projection ,the eye contact and audience   engagement , these skills are essential in health  and social care , professionals must  communicate and confidently  with service  users and colleagues.
6 .ACTION PLAN 
  For the future presentation , I will practice  two weeks before the  assessment us  from my using the key points  instead of reading  of full sentence from my slides and I will practice  the eye contact while I’m speaking   and projecting  myself   I will record my voice during my practice .so that I can identify  areas that I need  to improve 
Developing this skill  will help  me become more confident and improve my communication. Teamwork and  professional abilities’ , these skills  will be articular valuable  for my future  career  as an SSISITANT AMBULANCE  PRACTIONER .confidence and  professionalism  are essential  for providing safe and effective  patient care .
7  Conclusion, overall, the presentation  was valuable  learning experience . and successfully completed  the assessment and developed my knowledge of health and social care topic , 


Verbal  feedback  from the lecturer
·  Lecturer advised  you to explain   your points  in more details  
·  Lecturers encourage  you to use more evidence  when presenting and references to support your analysis” 
· Lecturer advised you to improve and confidence  when you are presenting 
· Lecturer advice you to improve  or recommend  the organization and  structure  of your presentation
· Lecturer  suggested the correct link  between theory and practice 
 
Using this  Gibbs’ reflective cycle  I analysed  the feedback  I received  from my lecturer  after presenting my work  the verbal  feedback  highlighted  that I needed to provide  more detailed  explanations  and used of evidence to support  my points .also my lecturer advise me  to make stronger link between theory  and  practice ,

CONCLUSION  
In Conclusion , using Gibbs ‘ reflective cycle helped me to reflect  systematically  on my experience  and understand  how feedback  can improve  my professional  development , the verbal feedback  recognise the importance  of ideas . and evidence  of  making stronger links between theory and practices.
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In -Text  citation 

· Reflection helps learners  examine their experiences  and identify areas  for future , improvement (Gibbs’s 1988)
· Reflective Learning  can help  individual s  connect  their experiences with  new Knowledge (Kolb, 1984)
· Feedback  can have important  influence  on learning  and performance (Hattie and  Timperly . 2007)
· Reflective  practice and encourages  professional to think  critically  about them
actions and decisions (Schon, 1983)
· Reflection  can transform  experience  into learning  and support  professional  development (Boud, Keogh and Walker , 1985)
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