Reflective Journal


Student: Radu-Marian Cojocaru (2029746)
Programme: Certificate of Higher Education in Skills for the Workplace 
Module: Professional Career Development 
Module code: BMSW4005 
Lecturer: Rula Alousi

Job title: Sales Executive
Job introduction: Sales Executive – Mercedes-Benz
5 Day Working Week
Sales Consultant is an exciting new career challenge in a dynamic and hugely rewarding environment. We are currently looking for Sales Consultant who can bring energy and passion to our dealership. Previous automotive experience not required, we can teach you what you need to know, so previous experience is irrelevant.
The Ideal Candidate
· Sales and customer service experience
· Experience of delivering first class customer service
· Excellent communications skills
· Influencing and negotiation skills
· Full EU driver licence

Salary: Competitive Basic
Frequency: Annual
Contract type: Full Time
Job category: Sales
Location: Mercedes-Benz, London Road, UK

Interview questions:
1. Tell me about yourself?
2. Which aspects of our position do you find the most attractive? Least attractive?
3. Could you provide any references about your past jobs and why do you leave them?
4. Why would you like to work with us?
5. Tell me what makes you unique?

6. What do you know about our company? 
7. You've got any experience particularly with this job?
8. Describe what you feel to be the perfect working environment?
9. Are you able to work under pression and know how to talk with the customers?
10. What are your goals for the future?


Interview answers:
My name is Radu-Marian Cojocaru 
student id: 2029746
I am the hiring manager of Mercedes-Benz.
Good morning, Diana, thank you for attending at this job interview.
Please take a seat, can I serve you coffee a mug of tea or a glass of water?
How is your day so far?
First of all.
1.Tell me about yourself?
Thank you, it seems that you have a well-defined principle regarding of  our goals employee.
2.Which aspects of our position do you find the most attractive? Least attractive?
Thank you!
3.Could you provide any references about your past jobs and why do you left them?
Ok I understand you very well. Sometimes not everything is perfect.
4.Why would you like to work with us?
I am very pleased with your response.
One last question I want to ask you.
5.Tell me what makes you unique?
Good, this afternoon we will give you an answer if you have been successfully accepted for this position. Once again thank you very much for your presence today, I wish you good luck and a wonderful day ahead.
6. Mercedes-Benz is one of the leading franchised retailers in the UK with high quality cars and services. I like the way you approach your customers and the long-term goals you try to achieve with your activities. Hopefully I will get an opportunity to help you with achieving these worthy goals. 
7. Yes, I’ve been working for another dealership I have a good knowledge about the similar services you are offering.
8. I find that I work best in an environment that is empowering and positive, no matter what kind of work I'm doing. My ideal work environment is one that is centred around working as a team and that allows everyone's talents to flourish.
9. When I feel stressed at work, I use a few strategies to help myself stay focused. Being adaptable helps me handle pressure quite well. Another strategy I use is finding a positive mindset and reframe ling every challenge as an opportunity. This helps me stay motivated and excited for more difficult tasks.
10. I want to work at a company where I can continue to learn, take on additional responsibilities, and contribute as much value as possible to the team. I love that your company emphasizes professional development opportunities for people who want to stay on top of their game in the workplace.
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A Reflective Journal on Career Development.

Recruitment and Selection
Role-playing involves allowing students to explore realistic situations by interacting with one another in a controlled manner to build experience and try different strategies in a supported environment. I was excited when the Health and Social care lecturer first mentioned the role-play assignment. I am a member of the theatre and performing arts team and I live for the thrill of entertaining audiences with my art. I had concluded that the class assignment would be easy due to my familiarity with acting. After some time, I discovered that the classwork role-playing was different compared to what our art club specialized in. Unlike the theatre performances where all we had to do is memorize lines and voice them out, my class role-playing assignment required me to conduct actual research on my career ambitions.  I had to be prepared with all the relevant pieces of data to easily hold the conversation in the play. The role plays required us to pose as our future selves in the job-seeking field. We had to fill out application forms with our future job descriptions and qualifications. 
The information we collected on our ambitions, skills, employment goals personal strengths, and any required development would form the basis for the staged interview. Role-playing would enable us to gain experience on how to conduct ourselves in interviews in our job searching journeys as explained by (Bhattacharjee & Ghosh, 2013). We would also learn how to think more critically about complex and controversial situations regarding our career ambitions. The role-playing task was our teacher's special way of preparing us for future career interviews.  Confidence and audibility weren't a problem due to the many stages I had graced in my theatre and acting adventures. The interviews were recorded to enable us to revisit these exercises in the future and re-evaluate the information gathered based on newly attained data and experiences. I was anxious as the interviewer (my teammate) asked me for various information regarding my career ambitions and expectations in the employment field. The experience was thrilling and foreign. Unlike the usual theatre performances, the class role-playing task was critical and would contribute to my final grade. I knew I had to do my best and deliver excellent results. The lecturer congratulated our team for a work well done. Moreover, through the role-playing task, I learned the importance of teamwork in building morale which facilitated the delivery of quality school work. I agree with (Ross et al., 2017) that the role playing act also strengthened my view on team spirit in career development.  The task further pointed out the areas that required improvement as I strived to build my professional profile.  
Kolb's reflective cycle involves experiential learning as a method of ensuring excellence. It encompasses four stages which include looking back on concrete experiences, considering the reflective observations, abstract conceptualization and conducting active experimentations (Kolb, 1984). This written report has had me apply the Kolb model of experiential learning in the bid to understand my career ambitions and the areas I need to work on to be competent enough in my career field (Svinicki & Dixon, 1987). 
[image: ]Kolb reflective cycle


i. Experience 
Recently, my best friend and I were talking about how we envisioned our life would be after graduating from University. We were looking back on how young and ambitious we'd been when we graduated high school and how happy we were when we joined the University of Wales. Stephanie (my best friend) wanted to be a Financial Analyst whereas my passion lay in the Healthcare Industry. Ever since I was young, I had always wanted to help people and thus considered the healthcare field would give me the platform to do that.  Subsequently, I was thrilled when I enrolled on the Health and Social care program at the University of Wales and got accepted. Therefore, the conversation with Stephanie acted as a wake-up call for me to have a career development plan that would lead me to attain my dreams of working in the Healthcare Industry. The level 4 assessment also helped me redirect my focus into working out a plan that would have me on my toes. I gradually acquired the necessary skills to guide me in my career through the classes. With time, I developed active listening skills. This enabled me to give full attention to what others around me were saying. As explained by (Svinicki & Dixon, 1987), the Kolb model of referential learning guided me through understanding the requirements of my reporting and eventually compiling a good one.
 I acquired active speaking abilities, which pushed me to easily communicate with others and convey information effectively whenever necessary.  I specialized in in-service orientation, which boosts my urge to help other people. With my complex problem-solving skills I am learning how to identify complex problems that I might face in my professional life, review information related to the problem for further understanding, evaluate the options I have regarding the available applicable solutions and implement the solutions on time.  I can also work as a team leader. I had also gained various strengths I could fill in a job application form when eyeing employment. 
I pride in being patient and able to work well with people. I am respectful, especially to those I am answerable to, and find it easy to follow instructions. I am creative and determined and can use this to my advantage in the professional field. I am dedicated to conveying excellent results whenever called upon. Since I was passionate about helping people around me, my knowledge of principles and processes for providing customer and personal services was exemplary. I could freely conduct a customer needs assessment, help find ways to meet quality standards for services and evaluate customer satisfaction.  My skills in administration and management undoubtedly proved my competence in business and management principles related to proper resource allocation, impressive strategic planning, leadership techniques and human resources modeling. 
ii. Reflect
 	When I decided to look at various job sites, I was shocked to see the kind of qualifications expected of health and social care workers. Even though I have acquired exemplary skills, I still have a long way to go in my career journey. I needed to gain expertise in using the different equipment necessary for providing health care services.  I also found out I have to perfect my knowledge of psychology. I have had tough love for psychology ever since I started learning about it. Although I have mastered a few things about it, its complex nature always seems to get in the way of me getting a better shot at its perfection. Medicine and Dentistry were equally other areas I needed to explore more about. 
All the available jobs on the application sites required mandatory knowledge in medicine and dentistry, both of which I had less information.  The application sites further expected job seekers to have information on different philosophical systems and religions. One needed to know the basic principles of various religions, values acceptable, the believer's way of thinking, their customs and the effects of these religions and philosophical systems on human culture. Although I knew my way around various religions, philosophical systems proved problematic since I lacked information. According to the jobs site, applicants needed skills in law and government. I had difficulties in differentiating law codes and the democratic political process. A competent healthcare and social worker was required to know all the above sections and my half-baked condition (considering the boxes I could presently check) had me in hysteria. I had a long way to go! If I were to apply for the job, I'd have a slim chance of passing through the vetting stage.  Being an overachiever, I knew I had to make better use of the available resources provided by the University of Wales to mould myself into an excellent fit for the healthcare and social worker position. (Vince, 1998) boosted my thinking skills through his article on the reflective cycle. This further enabled me to look beyond my acquired skills and identify the few that I lacked and that were essential for my career path.
iii. Conceptualize
As I looked back on my journey ever since enrolling on the Health and Social Care Program, I couldn't stop thinking of Chesnokova's ways of overcoming professional stagnation (Chesnokova, 2016). I understood I could have avoided all these feelings of stagnation as early as the time I enrolled for my first classes. I could have set clear career goals to help me navigate what I needed to be a competent healthcare and social worker. Defining my career goal clearly from the beginning would have directed me through all the required knowledge and skills set for the healthcare Industry. I also found out that I could have stayed abreast of the Industry changes to adapt to any new developments and properly fit in. This would make me learnt earlier about the skills I needed to update to remain relevant in the competitive healthcare field. I should also have networked better. Staying close to and networking with people in the same career as I was would have widened my thinking capacity and challenged me to work even better to fit in.
 	Moreover, I should have formulated a career development plan early enough to help steer me through achieving my dreams of being able to serve people in my capacity as a health social care worker as advised by (Greenhaus et al., 1995). I made a mental note to put as much effort into my career research as I employed into my school work. I had been comfortable with the fact that I was studying the course I had always wanted to. However, I forgot the end game and thus got lazy along the way. The conversation with Stephanie, coupled with the role-playing assignment, reminded me that professional excellence and having the opportunity to practice health and social care was a dream that I would fulfill by all means. The role-playing assignment gave me a feel of what an actual interview looked like and the tension I felt as the interview questioned me made me realize the only way to earn professional excellence was by being on top of the game. I needed a plan!
iv. Apply
After understanding the areas I was good at and those that needed improvement, I developed a plan to help place me in a better place as far as my career field is concerned. A similar study on using referential learning to boost learning outcomes and student experiences (Stice, 1987) directs that this is the final step in the Kolb’s reflective cycle of referential learning.  It required me to set employment goals that I would tirelessly work on to drive me out of the professional stagnation hole I was falling into. I decided I'd network much better at any chance I got. This would give me a better likelihood of comprehending the health and social care field.  I bought a diary to write down every wrong thing I was doing and the correct one adjacent to it. This would give me a clear sense of direction on what I had to do to gain better results. I promised to stay updated with the healthcare Industry's functionality and information to comprehend its complexities and technicalities. With up to date information, I could read through the changes and navigate the challenges involving my career. I also vowed to use the skills I had acquired to build a professional profile that I would strive to create, brand and embrace as I climbed the ladder of professional excellence in health and social care. 
I signed up for philosophy and religion online classes to boost my knowledge and concept of philosophical systems and the role of religion in healthcare. I figured it would be easy to incorporate the philosophy class into my study schedule since it was less hectic (seeing as it was a short two-hour online class every Wednesday. I teamed up with a few students from my class to form a psychology study group. (Lei et al., 2011) explores the benefits of belonging to a community of learners. The sense of belonging the group provided ignited my curiosity about the subject. As (Normile, 1994) explained, I proved the group to be a place for clearing any confusion any of the members felt about psychology. We also compared our notes to avoid errors in the information we each had. I can confidently point out that I am looking forward to a successful psychology exploration journey.  I made a point to visit the health and social care department on campus. I believe that my lecturers will effectively answer any questions I have concerning the health and social care program and my future career. I believe that provided I follow my career development action plan to the latter, my future in the health and social care professional field is secured. 
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