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3.0 Methodology Chapter 
This chapter explores the methodology which will be used to research and obtain knowledge of the views of the general public and the current front-line officers of South Wales Police regarding the use and possession of Tasers (CEDs) by officers.

The objectives of this study are listed below:
1. What is the public’s opinion on police officers in the UK carrying and using equipment such as Tasers?
2. What are current serving police officers’ opinions on carrying and using equipment such as Tasers?
3. Assess what are the potential benefits and negatives of the presence of Tasers in modern day British policing?

Literary studies of communication involving the police and public opinion of CEDs suggest the need for additional and more in-depth research within the police force and public opinion. It is obvious that there has been little research into the public's perception of officers receiving CEDs. Much less into officer opinions now that CEDs are commonplace, and if senior officers have detected a positive or negative influence.

The issuing of CEDs is very common place today among police forces, with police forces aiming to become standardised and able to respond to a wider range of incidents and use less than lethal force (Home Office, 2020). The existing research is useful, but there is little evidence to prove if there has been any beneficial or negative impact on usage or opinion. The research conducted by the IOPC, from a police officer’s opinion focused largely on the negatives of CED deployments and negative opinions of the public (IOPC, 2021). Potentially identifying a gap in the research and highlighting if there are any positive opinions from the public. It could be argued that the presentation of largely negative information could sway public opinion on the use of CEDs, also the opinion of police officers and their willingness to be equip with CED’s.

The research already mentioned in the literature review provides quantitative data, such as a specific percentage of the public believing police officers carrying CEDs was acceptable, and a substantial amount believing it would not affect officers' approachability. Although, as previously stated, there has been a significant increase in the number of CED occurrences and officers carrying CEDs since the this research was completed. In the more recent and up-to-date research the opinion of officers appears to not have been considered. This research provides vital information into people's prior attitudes towards CEDs. Yet, it emphasises the necessity for a more recent study.

This paper focuses on a more recent public and officer perception of CEDs. The purpose of this research is to learn more about CEDs from frontline police officers and the public, including whether they have had a beneficial or negative impact, and whether CEDs are used too much, too little or if they are even suitable in modern policing.

A questionnaire intended at frontline responding police officers and members of the public was used to collect pertinent facts and comments. The goal is to have 100 people answer from each selection. However, if more people agree to participate, the data quality will improve. An online questionnaire will be made available to participants to answer the questions and will encourage completion under anonymity. 

This questionnaire was collected in both qualitative and statistical formats, with some questions referring to whether the person completing the questionnaire agrees with a specific quote, as well as asking for short remarks about the topic of CEDs, if they wished to provide. A handful of questions were yes/no in nature, while others were Likert scale in nature. The Likert scale is a questionnaire in which respondents should understand that "strongly disagree" is a negative response and "strongly agree" is a positive one (Mcleod, 2023). As a result, the participants would understand what is expected of them and will be able to respond easily. There were some "not applicable" responses available since some participants may feel unable to answer the question confidently or have not had any contact with or witnessed the usage of a CED. There was also the option on some questions to select “unable to answer confidently” regarding their opinion on previous research. These options were considered to ensure that the participant does not offer an incorrect response, which could lead to an inaccurate outcome. These responses will also be important in determining how many persons have had contact with CEDs, which would be a useful statistic in and of itself. A time-efficient and easy-to-read and answer questionnaire with mostly yes or no responses and use of the Likert scale should entice more people to participate (Kunsoon Park, 2019). 

This method was chosen, as it made it easier for the questionnaire to be distributed. To police officers it was accessible on the home page of the police accessible intranet systems, and a link was sent via email to supervisors to distribute amongst frontline response officers. For the publics opinion the questionnaire was accessible on digital community notice boards and social media platforms for ease of access.  Conduction the research via interviews was considered, however, to obtain a larger number of participants and to obtain a vaster view of opinions this option was chosen. The online questionnaire provides more anonymity to participants, a larger number of participants in a shorter amount of time, easily accessible data and less logistical obstacles.

Participants will remain anonymous since they will only be asked for minimal personal information, such as their age, gender, and length of service (police officers only), and no questions asked for personal data that may identify anyone. Once the time frame for the questionnaire was over the data was reviewed for both police officers and public response. The responses were analysed, and the information was compiled. The responses were analysed and converted into percentages, making it easier to see the participants' responses. The qualitative responses in which an opinion is requested were read and categorised as positive, neutral, or negative. All further information any participants offers in addition was also considered and reviewed. 

The limitations of this study stemmed from the fact that only officers from a single police force, South Wales Police, were completing the questionnaire. Members of the public who live in that force area were also sought out. Other limitations included other students in the university who are completing their research may have also decided to send a questionnaire, causing persons to become saturated with requests to complete questionnaires, resulting in this questionnaire being overlooked or not completed. This could have had an impact on the number of responses and the results. The questionnaire clarified the questions and how to answer them to the participants, but it is possible that some participants may have misunderstand what is being asked of them, which will reflect in the results. These limitations will be considered in the publication of the final results.
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