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Introduction 
Lifeline exercise course generally provides an individual like me with the opportunity to review the significance of decision taken by me in the past, which in turn may help me to decide for the future. The reason behind taking this "Lifeline" exercise course is to make me able to see and to interpret patterns of life by developing a comprehensive overview regarding the experiences that I have gone through in the past.This course shows me the highs and the lows of my life, the experiences that I acquired in case of family, in the educational platform or will experience in professional platforms. More specifically, it can be stated that to evaluate my current position and future prospect in a professional career, the importance of lifeline exercise can never be denied.
The aim of this portfolio is to develop a professional Career Developmental plan, by using which I can experience sustainable growth in my professional career and can reach to the corporate ladder with a greater success rate. In this context, it can be stated that to compete in the workplace with other functional materials professionalism and skills are highly needed. Today's world is fully relayed on the development of the economy as well as the context of the business. To be getting adopted with the growth of the business world, the individual must need to be highly skilled and professional to perform the best. In this report, the strategies are going to be explained by which I can know how to make a career effective pan and gain the confidence that helps me to play most vital roles efficiently as an employee.
Understand the skills and knowledge needed to work effectively 
As an employee, I must need both technical and soft skills to cope with the functional performance of the organization. In the workplace, I may be appointed as a manager, as a trainer, as a motivator or as a worker. For every post, I need to gain some common skills to perform better.
Learning Style: 
Academic education: academic background matters for applying for a desirable position in the organization. Without academic skills, no one can know the theoretical knowledge of the business or other work-related function. Bookish knowledge is needed to know the brief definition of the related subject. While preparing for the future employment of own, I should need to focus on it (Lynch, 2017).
Communication skills: Today, the whole world is dependent on communication technology. Without good communication skills, it is really impossible to transfer data and information within and outside of the organization. I need to make communication with both team member and customers as well. The way I will communicate is the indication of which makes the person comfortable to share his need and desire with me. From the customer service to the management of the organization, the most important issue is to communicate well and effectively (Oster, 2016).
Critical thinking: Critical thinking refers to the power of an individual by which he or she can analyze and diagnose instant critical situation that may occur any time in the workplace. Taking a quick decision is one of the parts of critical thinking. This helps me to understand the situation and take the initial step to control the situation which is important to manage the workplace as well as the personnel also (Bullen et al., 2018). 
Team working: No work can be accomplished without the participation of others. A work is done effectively only when the team members are willing to participate together. In a team, every member is skilled in different technique and knowledge. So, it will be difficult if I want to manage the whole function. I have the mentality to work in a team. It makes the environment-friendly and positive (Massiminoand Turner, 2017). 
Self-motivation: Motivation is needed to make confidence and to dream to achieve the goal. Self-motivation is most important for the employee as they are the only one who can understand and utilize their own skill effectively. I should be self-motivated in the workplace (Samuel, 2019). 
Flexibility: I should have the ability to work in every type of organizational environment. Working under pressure and managing situation immediately is expected by the employer. If I am Flexible then I will be able to work under pressure and in every critical situation if needed.
Quick learner: I should have the ability to catch the outcomes as soon as possible. While working new in an organization, individuals are given some raining and leaning opportunity on the basis of the different working condition. I need to be skilled enough to analyze that opportunity and adopt them quickly.
Management of time: Time is precious. Everything is dependent on time. If the production cannot be started at a given time then the output will be also delayed. As a result, the target customers will not get their desired product in time and they can switch to other, in this situation the company will face losing. To avoid lose and keep the customer loyal for the company I must be conscious about the management of the given time.
Determination: Individual should have the ability to determine the level of his performance. This helps to improve the performance of the individual and make them more skilled and professional day by day. Performance measurement should be determined by me that can help to identify my level of performance.
There are also some technical skills such as, cabinet building, image reading, operating equipment, painting portrait, coding in the computer, teaching lesson, investigating scientific questions and selling products to customers. These skills should be input in an individual to make an employer efficient and effective.
Self Evaluation Review:
According to self-evaluation review, I can say that I have a proactive attitude and according to my employment history, I have worked at the various organisations as an Assistant Manager or as customer service and financial analyst. At Froud Centre, London, I have worked as Youth Worker, where my duty or role was to keep eye on the youths and deliver them activity and learning materials so that, the young people can get a scope to develop their skills and knowledge for further. At Froud Centre, my role was actually to manage and to administrate the youths, to manage the resources and community projects, mentoring and supporting the individuals by ensuring that the young people will become capable enough to cope with the community (Akhmetshin et al., 2018). Apart from that, at Currys, London, I was worked as a Sales Assistant. So, by taking my employment history, into consideration, I can state that good and proper communication skills, specifically verbal communication skill is highly needed for any individual like me to maintain sustainable growth in the professional backdrop.
Apart from that, Technical skills like basic knowledge about computer application and other software programs, proper Command over English language, sound understandings about the finance and business management – these skills and competencies have helped me to get associated with the organisation and to maintain continuous growth in professional career. My interpersonal and organizational skills have also been enhanced thoroughly, via numerous projects and events, which I involved in. A strong and proper interpersonal skill has also helped me to reach corporate ladder to a considerable extent (Metcalf, 2019). 
Apart from that, my quick learning skill and/or ability, Critical Thinking skill and competency have also helped me to sustain in the professional background to a considerable extent.In this context, it can be stated that fast learner and a good listener are the interconnected skills which have helped me to understand the basic needs and requirements of an organisation and the service users easily and contribute my effort accordingly. The ability of quick learning has helped me to ensure that I have the competency to meet the needs or demands of my team and organisation, where I am working in.  While I got associated with Shanai Events, London, my role was toanswering phone calls, finalising sales, managing finance, keeping records or expenditures and so on. The ability of quick learning and listening skill has helped me to avoid mixing up all the works, saving the organisational resources, money and time to a considerable extent.Good listening and quick learning skills are the keys for me to adapt the fast-paced organisational environment and organisational requirements to a huge extent.
According to many organisational executives, being motivated to learn new skills is nothing but an attribute for an individual and one of the most important and critical attributes for an employee, who is looking for to go ahead and gain success in a professional career. Critical thinking skill and/or ability have helped me to develop proper judgment, evaluation, and problem solving abilities, which ultimately have helped me to get success from professional livelihood (Edwards et al., 2019). Critical thinking skill, in light of professional career, can be stated that it is an ability to analyse and evaluate the way I think and present evidence of my idea regarding any project, rather than just simply accepting personal reasoning as sufficient proof.
More specifically, in the professional field, Critical thinking is an important skill which may help any individual like me to control over own learning and empathy towards others' point of view. Critical thinking, according to me, is a skill which includes the self-directed, self-monitored, self-corrected and self-disciplined approach of thinking. These entitle effective communication as well as problem-solving abilities and commitment towards professional roles and responsibilities of an individual and to overcome native egocentrism and sociocentrism within workplace set-up. To reviewing own-self, I can state that quick learning and listening skill and Critical thinking ability have helped me to cope with the different organisational environment and acquire professional success to a greater extent.
Andlastly, my analytical skill, innovative mindset and, problem-solving and quick decision-making ability have helped me to work in professional field in proper and precise way.
Readiness for employability and personal advancement through an understanding of personal strengths and areas of further development 
Employee readiness can be defined as the process of being able to find, acquire and keep an appropriate job according to the personal skills and ability. It involves the potentiality of an individual to search for a job or having the skills and ability to find and manage a job. Employee readiness skills are helpful to ensure the basic academic, personal skills and critical thinking to maintain employment in a specific organization. It is also known as ongoing career management.
Readiness for the employability is explained below:
Start finding out in the exciting world of work: Individual needs find out the most suitable and effective job source for him. Job source refers to the place or portal where different kind of jobs is available according to the qualification of the employee. Organization can use various sources as a job source such as external and internal source of job. An external source of job refers to an employment agency, advertisement agency and so on (Osborne et al., 2019). It is helpful for both employee and the organization to get the new ideas and innovations that is needed for improving the sales of the company. As the most effective and suitable way of identifying skilled person is applied in this stage, this starting of finding jobs is time consuming and lengthy process .
A plan to acquire the desire career: Every individual has some vision and missions for the future of his career. After admitting into a college an individual starts to plan for the career he actually needs. This desire to be a professional skilled person goal a specific career goal is built by the individual by own decision which is exerted from the personal strength and ability. While starting the School of graduation on specific subject, the subject is chosen by an individual according to the desire of having a specific career as the beginning of the study it is stated the importance of the academic education.
Identify expectation of employer: One of the most important parts is to identify what is expecting by the employer for the job. While looking for a suitable job, individual must need to analyze and understand the desire of an employee for a job specification and job rotation. Employer always wants a self aware, motivated person to work for the organization as this type of employees are conscious about their responsibility and self motivated to learn different new things to perform better than ever. Employer also wants an employee who can represent him as a pro and is able of branding himself according to the skills and professional ability to perform specific job. Employer, most of the time wants individual to work in a team as the best outcome never comes with the single individual (Akhmetshin et al., 2018). Problem solving attitude is another expected quality by the employer from the employees as in the organization typical situation can be occurred anytime. Now a day, attractive personality and good communication skills are needed by the employer. A poker face is expected by the employer as the personality of the employee can manipulate the demand and decision of the customer’s immediately. In the innovation of the business context, it is one of the most important issues at all.
Brush up the interview skills: Individual needs to prepare for the interview after he has selected and prepared for the desire job specification. In this stage he will prepare for the necessary paper of his academic information as well as of the past experiences if he had any. Scrip should be also prepared by the employee to present him in front of the interviewer. Meanwhile an employee should always remember the instinct of his own (Edwards et al., 2019). He should always remember the objective for which he comes for. He should remember what he wants. Individual should have proper time management ability which will be reflected on the interview board accordance with his time of presence.
Ready to exceed the potential: After joining for a specific job there are different opportunity come from. Organization arranges various training program and conference on the basis of the different situation to make employee more skilled and professional. Even opportunity of higher education is also given by the employer on some circumstances. Employee should have the ability to adopt these opportunity. He must have the potentiality to cope with the decision takenby the organization. It means that an employee should have the flexibility to adjust with the company decisions.
On the other hand, personal development is needed to establish a specific goal and to reach there with specifics. Clarity is brought to the thinking of own and make sure about where to go exactly. According to personal development expert Jim Rohn, behind every successful people, there is a plan for his success. 
While it comes to personal development, it can be stated that self-assessment or personal SWOT analysis will be helpful for me to understand my personal strength and weaknesses in order to ensure long term sustainability in professional career. 
Strengths and opportunities:
According to my self-evaluation review, I can state that, I have proactive attitude and ability to motivate own-self regarding to learn new skills and enhance own competency level.  Through working in different organisation and dealing with diverse client base and customers, I have been developed my communication skill, both verbal and non-verbal to a considerable extent (Lynch, 2017).I have strong interpersonal skills along with management skills, which I have been developed through numerous projects and events, I have been involved in. In light of my academic background, I can say that I have completed my National Diploma Course in Business Management and I have five GCSEs including Mathematics and English. I have strong common over English language. And being a student of Mathematics, I have proper knowledge and understandings about Finance, budget and so on. By analysing my professional background, I can say that, critical thinking ability, ability of quick learning and listening skill, quick problem solving ability are my biggest strengthens which has and will help me to acquire success from professional backdrop.
Weaknesses and threats:
By evaluating self, it can be said that, my biggest weakness is time management skill or ability. This is one of the areas, which must have to be developed by me. Time management skill, in professional backdrop is considered as one of the most important skill, which may help any individual to accomplish a project within stipulated time, without compromising with the outcome of the work. So, I have to develop my time management skill to proper extent. Secondly, I have strong verbal communication skills, but to some extent, I have the necessity to develop my writing skill or non-verbal skills. Verbal communication can help me to communicate with team members and customers in proper way or may help me to convey important official information within workplace set-up in informal way. But, good non-verbal skill or writing skill will help me to transmit any official information or data in formal way within and/or outside of the organisation (Oster, 2016).
I have already been worked as Assistant Manager at Rahman Pleaters, London during 2011 to 2019. Being an assistant manager, the role which carried out by me was to provide administrative supports, delegating tasks, improving customer relationship, providing proper products and services along with guidance to the customers through telephonic conversation. In order to carry out these tasks or the role of an assistant manager, my foremost responsibility would be to develop leadership skills and skill to maintain collaborative approach within workplace setup, which I am lacking of (Bullen et al., 2018).  I have to develop collaborative working approach or understandings regarding how to work within a team. This may help me to work with others within a team and proceed towards mutual goal. Mutual understandings within a team and at workplace set up may help me to develop knowledge and new skills which ultimately make me enable to gain success from professional career.
Apart from that, I have necessity to develop my decision making ability along with analytical skill to a huge extent. I have strong problem solving ability, but lack of proper decision making attribute, sometimes restricted me to accomplish a work within workplace setup by acquiring its outcome in proper way.Lack of analytical skill also restricted me to allocate the right information and data from valid sources and the meet the utmost aim of a work by using that information in proper way. As consequences, it was impacting upon my performance efficacy in professional backdrop to a huge extent. So, decision making ability and analytical skill- these two are another areas, which have to be developed by me to gain success from professional career.
Analysis of strength and weaknesses:
	Strengths 
· Verbal communication skill
· Critical thinking ability 
· Problem solving ability 
· Quick learning and listening skill
· Interpersonal skill 
· Skill and ability to motivate others 
	Weakness 
· Non-verbal communication skill, writing skill 
· Quick decision making ability 
· Time management skill 
· Leadership knowledge 


	Opportunities 
· To deal with consumers and employees within organisation in proper way 
· To deal with and cope with any critical situation 
· To maintain collaborative working approach within workplace setup
· To develop mutual understandings within team 
	Threats 
· Lack of quick decision making ability may restrict me to take proper decision about how to accomplish a work 
· Lack of time management skill may restrict me to do a work within stipulated time 




Professional Skill 
	Be able to demonstrate:
	More specifically
	Please see cover page for
how to rate yourself
	Where and how have I developed this skill?

	Team work 
	Work within a team to achieve mutual goal and objectives 
	1
	2
	3
	4
	5
	During the group assignment, I have to work along with other team members. More active participation in team work or group presentation may help me to develop my team working skill

	Communication skill- verbal
Construct coherent arguments and articulate ideas clearly to the participate or audiences in proper way  
	Ability to convey own thoughts and idea with confidence and proficiency 
Ability to demonstrate an idea in proper way 
	1
	2
	3
	4
	5
	I have strong verbal communication 

	Communication skill – non verbal and presentation skill 
	Able to present evidences and information to other group members 
Ability to construct well-structured presentation in smooth and confident way  
	1
	2
	3
	4
	5
	Participation in group presentation, online course work regarding how to develop presentation skill and non-verbal communication skill, help from peers may help me to develop non-verbal communication skill

	Project management skill 
	Ability to carry out project planning on the basis of goal, intermediate milestone and prioritisation of activities 
	1
	2
	3
	4
	5
	I have strong project management ability. I learnt and have developed this skill over the time, by going through different projects.

	Time management skill 
	To accomplish a work or a project within stipulated time, without being compromising with the outcome of the project 
	1
	2
	3
	4
	5
	I have to develop my time management skills. By using work break-down structure, before accomplishing any project within time

	Managing others 
	· Ability to understand the attributes and skills of a leader 
· Experience of motivating a group within workplace set up 
· Ability to listen the team members 
· Experience to train the team members  and subordinates  for ensuring professional success 
· Ability to make plan regarding what have to do to achieve organisational requirements 
	1
	2
	3
	4
	5
	I have the skill to motivate others regarding to develop mutual understandings and value others while working within a team. But I have necessity to develop my team management skill and leadership skill to a considerable extent. Proper participation in team work or group presentation, continuous working within a team and subordinates may help me to develop leadership skills and knowledge.  

	Critical thinking 
	Develop solution and conclusion regarding any project by maintaining relevant standards and criteria 
Ability to communicate with others and identify the solutions for complex problems 
	1
	2
	3
	4
	5
	I have strong critical thinking ability. Continuous participation in group working may help me to develop my critical thinking ability to considerable extent.

	Problem solving ability 
	Ability to point out and to explain and clarify a problem 
Ability to provide alternative solution to others by assessing problems 
	1
	2
	3
	4
	5
	Participation in group presentation or team work within organisational setup, supports from hierarchy and peers within workplace setup may help me to develop problem solving ability to a considerable extent



Establishment of employment goals 
Review of understandings and expectation of the world of employment 
After working in several organisations, it can be said that, making a transition from student to an employee is crucial and difficult. In any organisational setup, an employer expect that I should focus on organisational requirements and to increase the professional efficacy, so that I can offer my best effort to organisation to support their best interest and meet the organisational prioritised needs (Bullen et al., 2018). This kind of shift is such, which can trip up a student, so this is important for an individual like me to understand what is actually an organisation-centred orientation expects from you and how you can prepare yourself to succeed in workplace.Being associated with several different organisations, I came to understand that, in current time, majority of the organisation and their management hire people to either help their company to make profit and money or to help company to save money by utilising resources in optimal way.Whether it is a manager, whose responsibility is to make business decision or be it sales executives, whose role is to deal with consumers, all are being hired and paid for contributing their best effort for ensuring the success of company.
Career ambition 
Whether it comes to career ambition or aspiration, I can say, that like any other individual, my ambition is also to reach to the utmost peak of success in professional field. After being carried out various job roles and responsibility, I want to see myself as a successful manager of an organisation. I have good communication skills and knowledge regarding how to deal with consumers. Apart from that, various strengths may also be helpful for me to achieve success from future career.
Personal development plan 
	Name: 
	
	

	 Covering period from: 
	 20th  August 
	To: 2020



	What do I want
	What will I do to achieve this 
	What support I want 
	What will my success criteria
	Time 

	Ability to plan and evaluate any project within workplace set up 
	· Evaluation of an entire project 
· Make work breakdown structure 
· Allocate work among the team member according to the time 
	Support from the team member within an organisation, where I am working 
Support from the sub-ordinates and hierarchy 
	To accomplish project within time and without compromising with its outcome 
	2-3 weeks

	Develop leadership skill 
	· To motivate people within organisation to work in collaborative way 
· To motivate people for achieving mutual goal 
· To motivate a team for maintaining mutual understanding within every team members 
· To meet the organisational needs and demands in proper way
	Team members, peers 
	Proper communication with others regarding aim and objectives of a project and guide the respective members of a team regarding how to achieve the aim of the project 
	4-5 weeks 

	Development of communication skill – both verbal and non-verbal 
	· To convey idea and concept regarding any project to team and others in proper way
· To communicate the outcome of a project or how to acquire the aim of project in proper way within workplace set up
· To maintain proper liaison between organisation-client base  
	Team member, peer, organisational hierarchy 
	To develop my verbal communication skill
To develop non-verbal and writing skills, body gesture, so that, I can convey the right information to right person at right time 
	3-4 weeks 




Conclusion 
To perform sophisticatedly, it is most important to know the potentiality of individual and also need to be confident enough about the performance. Employer are willing to adopt those who are skilled and professional enough in analytical power and also skilled in identify problems and solve it. By analyzing the opportunities from the both side, an individual is able to make the most reliable effective person for the organization. 
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