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Task 1

I am planning to go into a job as a children's wellbeing practioner (CWP) when I finish my course at UWTSD university. I have done a higher education course, and it will help with the job role. According to (NHS, 2020) CWP’s access and support children and young people with mental health issues and improving their access to therapies.
A key role is for me to sign post children and young people to appropriate mental health and community services, also referring those with more complex needs to the right mental support. Offering based interventions for children and young people with moderate mental health. There are voluntary services or children and young people's mental health services Children and young people's mental health service (CYPMHS) that helps support the government's priority at increasing services and availability.
My role would work as part of a team Building relationships with other services to meet their needs communicating effectively with children and young people's families and carers recognising what services provide on-going support when therapy ends Developing a shared understanding of which referrals are suitable for CYPMHS. For me to get a job with the NHS I must do a one year's training course with them which is class and placement based, but this guarantees a job at the end of it in a community, primary or local authority sector (NHS ,2020). 
NHS Jobsite site has notifications to let you know when training becomes available near you. Skills that are needed for this job role are great interpersonal skills and the ability to build relationships with multiple agencies and people from all backgrounds. To be able to work with a multidisciplinary team and have a good understanding of mental health issues.
 Strong written, verbal, and non-verbal communication skills, tailored to a wide audience. To be able to work independently and to use my initiative to think quickly on the spot in challenging situations. I must be creative in problem solving and tackle obstacles. Effective time management to meet deadlines and completing demands. 

[bookmark: _Int_RwQoZfHE]I need to be able to demonstrate the The values of NHS Constitution which are:
· Working together for patients
· Respect and dignity
· Commitment to quality and care
· Compassion
· Improving lives
· Everyone counts (Gov.uk)



Personal Development Portfolio

The skills I have already are interpersonal skills, and the ability to work with multidisciplinary teams and people from all backgrounds. As a Foster carer I have had to speak to many families and adoptees as well as other foster carers some not even from this country and interpreters were used. Because of this I have become accustomed to speaking to many different types of people and knowing how to gauge situations by reading body language. 
I think my capabilities of working with a multidisciplinary team come from having to  liase with many service providers such as Hospital staff, Health visitors, midwives,Dentists,opticians etc. I would have to attend LAC meetings and speak on behalf of the children and sometimes for the relationships between children and their birth families. I would attend medicals to make the sure the children in my care where constantly being monitored and their medical records updated. I had to keep records and notes on the children to update medical staff about the changes and if any concerns I may have, I will update them. I can work independently as a foster carer; I work alone and will use my own initiative in most situations including challenging ones. I have effective time management and can meet a deadline. 
When I had to attend meetings and medicals for and with the children in my care, dealing with irate children or parents was also something I had to learn to manage by remaining calm and professional. With the children it was learning their personalities and traits to best soothe and deescalate a situation. On this same thread I had to be on time for said meetings and medical appointments as well as being at various locations for contact. 
This made me efficient in time management as having newborns and toddlers, there are many things that can go wrong so I have learned to expect the unexpected and plan out my timing well.

           The skills I need to improve on are:
·  Written communication 
· Skills to develop
· Practising formal writing,
· Making up mock emails, 
Actions I will take
· Using sites such as Grammarly to check my language and spelling 
Resources
· I would make a Grammarly account
· Seek feedback from my lecturers, peers, employers (skillsyouneed 2011) 

· Time Frame
· Time frame: 30/01/2026 I would like to have achieved some of these, and I will review this again 30/03/2026

Active Listening :
· Without the ability to listen effectively, messages can be misunderstood. Some Employers provide training as this is an important skill to have. 
               Skills to develop
· Listening to conversations and repeating them back to the client to see if we are of the same understanding
· Avoid interrupting

· Resources

· Reflect over the conversations (Listening skills 2011)
· Time frame
·  I would like to have achieved some of these by 30/10/2026 and I will review again on 30/03/2026

Building digital capabilities - Skills to develop:

·   Strengthen my IT skills and build my confidence and knowledge in the digital realm. Resources
· Go on training courses 
· Practice with my own devices
· Ask for help
· Keep up to date with GDPR (Jisc, 2025)
· Time frame:  I need more time with this skill so by 30/03/2026 I will review 30/06/2026

Mental Health - Skills to develop:

· To develop a better understanding of mental health conditions, the impact of wellbeing and effective strategies to support. 

Resources:
· Go on training courses
· Discuss scenarios with colleagues, peers and classmates
· Read literature
· Shadow other professionals in the field
· Time frame: 
· As soon as possible and as often as possible but continuously

Here are some questions I may possibly be asked in an interview and how I would respond to them:
· Can you tell me how or what you have done to improve on your communication skills?
Answer:
I have been working on it as part of my PDP. Regarding my written work I have been going over previous work and am more focused on being clear and precise.
· How confident are you in your IT skills? How do you ensure patients confidentiality when doing their reports?
Answer:
I am continuously learning at university and at home with tasks and assignments given. I follow the GPDR requirements which stands for General Data Protection Regulation, (UK Government 2025) and keep up to date with the latest software. I understand the importance of record keeping and safeguarding
· How do I support individuals who are experiencing mental health challenges?
Answer:
Using my PDP I am concentrating on mental health issues. I have signed up for a mental health awareness course through the Mind organisation to recognise distress early on. I always have empathy and can create a safe space without any judgment to support the wellbeing of a service user. (Mind Birmingham ND)

Task 2
One skill that I have learnt during my university education is how to problem solve. It is an important skill to have in the Health and Social care sector. There are many jobs available, but they are all about health, care, safety, empathy, safeguarding, and working with others from a variety of backgrounds, cultures and religions. Problems arise all the time in the workplace so knowing how to manage these is a skill that is very much needed. A good strategy is brainstorming. If everyone puts their ideas together it is easier to come up with a solution. 
Everyone sees things differently, so this gives a variety of perspectives, and free reign of the mind. What may seem crazy to one person can make perfect sense to another and being able to think outside the box is a skill. (Puccio et al 2018). Another technique I have learnt about is ‘The Five why’s’. This strategy is about repeatedly asking ‘why’ till you get to the root of the problem for example, if someone is late this is what happened and the question would be why? The answer can then be my alarm never went off, but why? Because my battery died, but why? Because my charger is faulty and didn’t charge my phone, but why? Because my dog bit through it. Solution, buy a new charger and keep it out of reach also maybe invest in an alarm clock. This is an efficient way to see logics. 
Another method is the Fishbone analysis. This is a visual aid that can track the problem to the root cause. Developed by Karou Ishikawa in the 1960s it is widely used in healthcare, education, management and the structure is that of a fishbone with the problem beginning at the head and the conclusion at the tail. The bone structure of the rest of the fish is there for ideas or solutions to the problem (Loredana 2017). These are all great ways to solve problems


Task 3

As a part of this assignment, I must reflect on the presentation I did as the first part of this module. I have chosen to use the ERA model for this task. (Bassot 2020)

[bookmark: _Int_y72oKtIM] E stands for Experience; Firstly, my presentation was about a SWOT analysis for a job that I would like to get into when I finish at university. I was called into the classroom at an allotted time to do my presentation in front of my lecturer. I had sent in my slides for the presentation ahead of time. I was filmed for the presentation purposes, and at the end I was given some feedback from my lecturer. My lecturer stated that I should have checked the layout of my slides and the amount I had sent in as there was one to many. My in-text citations weren't done correctly also. The positives were that I spoke strongly about my SWOT analysis, using examples to explain and I spoke about a specific job role giving details on this. I spoke with confidence and displayed good communication skills. The job is as a CWP and involves taking care of children and young people's mental health and wellbeing. I had to look at my strengths and weaknesses and opportunities and threats regarding said job.

Reflection:

 I had to really dig deep to try and discover these traits because it's something I don’t think about all the time. I just do and don’t really reflect so this felt rewarding to see who I was, am, and want to be in the future. The experience of having to do a presentation always has me feeling nervous, anxious, unsure of myself, and quite frankly uncomfortable. I am not a great public speaker, and this type of assignment pushes me way out of my comfort zone. I literally try to focus on what I know and learn what I don’t know. In the lead up to doing my presentation I went over my slides and felt confident that I knew what I was talking about. What I didn’t do was double check the actual slides and sent in one that I didn’t need to, and my slides were not quite in sync. I’m still very much on my academic journey and am having to learn many different areas of academia and digital skills as I go along and this can become overwhelming.

Action:

 Moving forward I will do more interaction with my family or peers when it comes to face-to-face presentations. Double checking my work will also be on the top of my agenda. I think this will improve my public speaking, written and my organisational skills and build up my confidence in my academic studies. According to (Cottrell,2021) if I draw on my personal expertise from my previous experiences, I can draw on this to close the gap between old and new and find a new connection in how I will approach tasks in the future. This will then further boost my confidence and build my problem-solving skills. I have taken the feedback from my presentation and tried to use it in this assignment by following the steps on the checklist.
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