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Introduction

This dissertation aims to analyse events that are held at heritage cultural sites and evaluating their social and economic outcome and benefits. It has been suggested that events have been used as away to promote heritage and cultural sites in order to attract more visitors, (Harrison, 1994). As Orbasli (2000) explains that the spirit of a place is created by the interaction of people with the past and present, as well as to buildings and spaces. 

   1.1 Oystermouth Castle

Founded in the 12th century by William de Londres, located in the Gower Peninsula. The Castle is owned by Swansea Council, however, friends of Oystermouth Castle who are responsible for the day to day operations. The friends are volunteers and non paid staff. The castle hosts events through out the year since they have reopened in 2012, (Swansea council, 2019). The Castle is protected by Cadw, as it is listed as a grade one and is considered as the main historic attraction in the Mumbles area which attracts visitors (Cadw, 2019).

   1.2 Literature review and Rational

It has been argued that the literature review is crucial to a research, as it is considered as a key component for the research. The review aids in identifying gaps which the predecessor could not, thereby, justifies the researchers questions and investigation, (unknown, 2019). 

Getz and Page (2016) suggest that, events are unique, produced from a blend of people, management, setting and program. In addition, events are seen to include the culture element as the UNESCO definition when stating that; events are also modes of life, and are seen as a necessity to humans, values, traditions and beliefs. This study is seen as topical and original, focusing on the current events that are held at the castle will be looked at closely and evaluated. There has been limited research to date on Oystermouth Castle, therefor, the literature review will be based on passed events and statistics provided by Swansea Council.

It has been agreed that cultural tourism is what moves people towards cultural attractions, in order to obtain knowledge and information for their own cultural demands ( Jovicic, 2016). On the other hand, tourism can provide financial support for heritage world making the destinations more desirable to visitors and adds to the local tourism business ,( UNESCO, 2019). Therefor, highlighting the relation between events and cultural tourism is beneficial for this research. 

As part of the castle’s marketing plan, provided by the Council, the aim is to raise the profile of the castle, by driving an increase in visitors and revenue. Therefor, the researcher shall be conducted an interview with the marketing team in Swansea Council in order to understand and know the methods they will be suing and applying to enable them achieve this aim.

   1.3 Aims and objectives

The purpose of this study is to evaluate and critically analyse events that are held in heritage cultural sites, focusing on Oystermouth Castle. A number of objectives have been set in order to achieve this and are as follow:

     1. To determine the social role that events play within the Oystermouth Castle.. This will be identified after conducting interviews and questionnaires.

     2. Appraise the economic beneficial of the events that are held at Oystermouth castle, which will be done through collecting data from Swansea Council. After analysing the data, the researcher will be able to come to a conclusion whether the events generate an economic impact.

     3. To provide Oystermouth Castle with recommendations with regards to using events for their benefit, based on a comparison with other castles which host events.

A secondary research will be analysed, in order to achieve these objectives and answer the research questions.

Research methods

Saunders, et al (2009) defines research as a way of people increasing their knowledge, by undertaking something in a systematic way to find out something. Bryman and Bell (2001) suggest that, in order to choose the appropriate method for a research it is vital to understand the different research methods available to the researcher. 

The research onion shown in figure 2.1 illustrates the extent of pathways that are available for the research. 
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Figure 2.1. The Research Onion. Source: (Saunders, et al., 2009)
   2.1 Philosophies

In order to get a better understanding of the area of study, it is important to adopt the most appropriate approach. A positivistic approach will be adopted in this research including elements of interpertivism. This perspective will require methods that will generate quantitative data at a high volume, (Saunders et al, 2016). Positivism is considered the most appropriate paradigm, since this research will be based on an analysis of quantitative data. However, the interpretivism paradigm will be acknowledged since there will be an analysis of qualitative data, (Collins and Hussey, 2014). 

The researcher will attempt to base this research on information which will enrich the case study, through conducting interviews and secondary data analysis, therefore, a non probability sampling framework will be used in this study,  (Saunders et al, 2016). The researcher will select specific people to be interviewed, from paid sectors and volunteers. The selected people will be linked directly to the Castle, in order to get a better understanding of the views of people who work there, whether, paid or volunteers. In addition to an online questionnaire that will aid the researcher in collecting data to analyse and find out the opinions of people about events held at Oystermouth Castle. 

   2.2 Research Approach and Method

A deductive approach involves the usage of what is already known to enable the correct choice of data collection, (Loseke. 2017). Therefor, the researcher will conduct mixed methods of primary and secondary data, that will provide better opportunities to aid with finding answers to questions and achieve the objectives, ( Tashakkori and Tedddlie, 2003). 

Quantitative and qualitative data collection shall be undertaken, as both considered important for this research. The quantitative data takes a numerical form, ( Collins and Hussey, 2009). This data shall be provided by Swansea Council, which will reveal the statistics and figures of footfall and the castle’s economical performance. As for the qualitative data, this will be formed from questionnaires and interviews conducted. Questionnaires shall be given to local businesses in the area of Oystermouth Castle as to Mumbles community council.   

   2.3 Limitations

Limited time frame to conduct primary research is considered a typical limitation. Access to certain statistics and figures in time is another limitation. However, the researcher will attempt to mitigate these limitations by producing a Gantt chart in order to manage time and provide all required resources. Another factor that may be considered as a imitation, despite that the figures will be provided by Swansea Council, their accuracy will not be the highest. This is due to the fact that the figure are based on the in put of the Friends of the Castle, who are only volunteers and have only received basic training. 

   2.4 Ethical Risks

The ethical risks are minimal; considering all participation is completely volunteered and all are above the age of eighteen. All the data collected shall remain confidential and held on servers with passwords. This applies to all data collected from Swansea Council too. Identity of participators who will be interviewed, shall be kept anonymous. 

   2.5 Validity and reliability of data

The results may have high reliability, however, low validity within this primarily positivist research, ( Collins and Hussey, 2009) . Thus this research will include elements of interpretivism which will theoretically provide a combination of two that should therefor provide both equally .  

Research and planning

Various resources collected from the research, shall be used to aid the researcher gain a better understanding of the subject and will be utilized to achieve aim and objectives. Undertaking the research in a planned time scale is vital and is considered as a key element, in order to meet the deadline successfully.  

   3.1 Resources

Primary data will be collected via questionnaires and interviews, IT equipment will be used to analyse the data collected. As for the secondary data, which will include theoretical sources such as books and academic journal articles, will aid the researcher in developing the understanding of the subject area. 

   3.2 Gantt Chart
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Tabel 3.1 Gantt Chart
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