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1. Introduction 
This report discusses the care of Mr. Ahmed, a 68-year-old man who is recovering from a stroke. He gets support from health professionals and his GP. Mr. Ahmed’s first language is Bengali. Mr. Ahmed finds it hard to communicate in English with others. On the other hand, it can be hard for Mr. Ahmed to understand the medical advice or explain how he is feeling, and get the support he needs for his illness. In order to improve communication with Mr. Ahmed, the healthcare staff should use simple language or speak slowly, which will help Mr. Ahmed understand his treatment. This report will explain why good communication is important in Mr. Ahmed’s care. It will talk about the Equality Act 2010 and one communication model. It also talks about keeping the record and the Data Protection Act 2018, and it will describe how different professionals work together.















2. Explain how to communicate within the context of Mr Ahmed care
Good communication is essential to make sure Mr Ahmed receives safe care that meets his individuals needs which Mr Ahmed needs. Another important point is that Mr. Ahmed has some problems communicating with staff in English. This is a huge problem for him because it will create issues for him during his appointment with the doctors; he can miss his appointment or take the wrong medication for his illness. The Equality Act 2010 says that services must make fair changes so that no one is treated unfairly. You should treat them fairly. Providing Mr. Ahmed with healthcare should involve an interpreter for Mr. Ahmed because he struggles to communicate with the healthcare staff in English, so he needs an interpreter who can translate to him in Bengali.
The Shannon and Weaver model is a helpful framework for understanding communication. Communication means one person sends information to another person, for example, by talking or writing. (Shannon CE and Weaver W) (1949) Sometimes there is “noise,” which means anything that makes it harder for the other person to understand the message. For Mr Ahmed this is a language issue and differences he might not understand what the healthcare staff are trying to say to him about his illness Because after Mr Ahmed had his stroke it cause him hearing problems, to help Mr Ahmed to improve the healthcare staff should speak to Mr Ahmed slowly so he can understand them and bring a interpreter with them because Mr Ahmed has difficulties communicating in English with them. Important point is that involving Mr Ahmed wife in the conversation during Mr Ahmed appointment can help him understand what is going on because she will know his language and she can talk to him in a way that he will understand only, although healthcare staff should speak to Mr Ahmed directly not his wife because it’s Mr Ahmed appointment not his wife they understand he don’t understand English properly but they want Mr Ahmed to be included in his care. Having communication with Mr. Ahmed will make him independent and confident after his stroke because having a stroke will make you lose all your confidence and make you feel weak, while healthcare staff speak to his wife about his illness, they want to speak to Mr. Ahmed about his stroke so he feels included and not left out. The staff care know that Mr Ahmed has difficulties understanding them in English, but they can talk slowly or show images to Mr Ahmed to make him understand what is going on. They don't mind Mr. Ahmed taking his time because they want him to feel involved during the conversation and not left out. Administrative skills include good record keeping, and are also very important in health and social care. These kinds of skills help the healthcare staff stay more organized, so they can quickly make sure what time or what to do at the right time whenever a patient is asking for. For example, they know where they have kept the patient’s medication, records, and important information. Mr. Ahmed is a 68-year-old man who is recovering from a stroke. He gets his medication given to him daily, and he has a translator because he has difficulties communicating with the staff in English. To help Mr. Ahmed recover from his stroke, the healthcare team should make a fixed time for him, for example, what time they should give him his medication or food, and ask him what he needs.






3. Record keeping and the principles of the data protection act 2018 in health and social care?
 The Data Protection Act 2018 says to keep all of Mr. Ahmed’s information and records safe so that his dignity and privacy are maintained, no one knows about it, and no one can access his information without his permission. Administrative skills also mean that to keep Mr. Ahmed’s data up to date, because he will recover from his stroke, the healthcare staff needs to update everything about him. If they don’t change his date, they will miss very important changes in Mr. Ahmed’s conditions, so they need to change it. Having good administration is not only about keeping his data up to date, but it’s also about how to keep Mr. Ahmed safe and make sure he is comfortable during his time. It also helps the staff know what they are doing and how they can improve if there are some mistakes, which will make the work together and solve everything out quickly. (UK Government (2018) Data Protection Act 2018).
 The Data Protection Act is vital for patients' confidentiality, which is something promised by the act. It gives the patient confidence within the institution that their information is protected. There’s also the Care Act 2014, which places a duty on organisations to safeguard adults at risk; therefore, it is important to follow this act as administrative failures can escalate into safeguarding concerns under the Care Act 2014. This is why effective governance frameworks exist to prevent exactly this type of incident, as mentioned in the scenario. A relevant framework is a set of rules, guidelines, laws, and professional standards that explain how care services should be planned, delivered, and checked. In health and social care settings, it helps make sure people receive safe, effective, and person-centred support. It also makes sure staff understand their roles and responsibilities, while organisations maintain high standards, quality, and accountability. In simple terms, it is a guide that helps care services do their work properly and safely. Working together is very important in health and social care, especially when a person is like Mr. Ahmed, who is facing a lot of needs. He needs a lot of attention from the healthcare staff and GP, so Mr. Ahmed can receive the best support he needs to get better quickly. One important approach to support collaboration is regular communication between professionals. Team meetings, shared care plans, and clear updates help everyone understand Mr. Ahmed’s needs and the care he receives.( Department of Health and Social Care (2023) Care and support statutory guidance. Available at: https://www.gov.uk⁠).












4 Effective collaboration and overcoming challenges in multi agency working in health and social care 
Another important approach is having clear instructions and responsibilities; for example, everyone should know what they need to do in Mr. Ahmed's case. They should give him his medication, food, and anything else on time, and put his date-to-date information on the system. By doing all this, the healthcare staff will work together and avoid any confusion. Person-centred care is very important; the staff should pay attention and put all their focus on Mr. Ahmed's needs and choices. Meanwhile, Bengali is Mr. Ahmed's first language, so he would have difficulties communicating in English with the staff. The staff should use Simple English or any translation support to help Mr. Ahmed. This will help him feel better and included. Multi-agency working can sometimes have problems. One common problem is poor communication between different organisations' professionals. If important information is not shared clearly, some care details may be missed. For example, a missed update could lead to a delayed visit or medication not being given. To make this better, they should always keep the right record of the patients because it can help them in the future while doing a case. A correct record helps other staff be informed on time.





5. Conclusion 

In conclusion, good communication is very important in my case, Ahmed, because English is not his first language; his first language is Bengali, so it is hard for him to communicate with people in English. Mr. Ahmed is recovering from his stroke; due to that, he needs someone with whom he feels comfortable communicating. The healthcare staff should get an interpreter for Mr. Ahmed. Laws such as the Equality Act 2010 and the Data Protection Act 2018 make sure that Mr. Ahmed is treated fairly and that his personal information is kept safe and private.  Good record keeping also helps staff provide safe and organised care. In addition, teamwork between different professionals, such as doctors, nurses, and other healthcare staff, when professionals communicate well and follow these rules, Mr. Ahmed can receive safe, respectful, and person-centred care that supports his recovery.
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