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[bookmark: _Toc137414480]1. Introduction
Self-reflection in learning refers to the practise of giving careful consideration to one's own approach to acquiring knowledge (Carty, 2021). This remark implies that the ability to recognise and correct undesirable actions while reinforcing positive ones is hindered by a lack of reflection on the learning process. Self-reflection is an intellectual process that can improve students' ability to self-regulate their own education. This is accomplished by a reiterative process of preparing for an academic task, keeping track of your progress using proper tactics, analysing your results, and applying what you have learned to future endeavours. An individual's critical appraisal of their own work experience is offered here in the form of a learning log (Fawcett, 2023). The foundation of this journal will be a work-based learning programme, in which the author will evaluate and reflect upon a variety of work-related experiences and growth possibilities.  
[bookmark: _Toc137414481]2. The Value and Importance of Work-Based Learning in the Hospitality Industry
Students who work in cleaning or other back-of-the-house positions might gain significant experience in the hotel industry. Students have the opportunity to study the ins and outs of running a hospitality business, from cleaning and maintenance to customer service, in a real-world setting (Stevens and O'Reilly Duffy, 2023). Furthermore, they may deal with inventory management, supply ordering, and customer service. One major perk of learning on the job is the opportunity to pick up a wide range of flexible abilities that may be applied in many settings. Housekeeping and other back-of-the-house jobs offer students the chance to gain work experience in a fast-paced environment. display mastery of juggling numerous responsibilities at once and prioritising work well (Lee, Yoon and Lee, 2022). In this case, the Marriott Hotel Cardiff served as the site for a real-world internship.
[bookmark: _Toc137414482]3. Reflection 
[bookmark: _Toc137414483]3.1 Real-World Exposure
In this phase of introspection, I am supposed to make note of specific scenarios that have occurred during the placement development programme. According to the plan, I can expand my knowledge and add to the abilities I have developed via the training course. To that end, I would like to share that I have received training in the administrative procedures used by hotels' sales, finance, human resources, revenue management, and marketing communications teams. I now understand that maintaining efficiency in the delivery of hospitality services requires a well-developed hotel administrative system, which I learned about during the course. 
The hospitality sector is characterised by its own peculiarities, developments, and difficulties. While classroom instruction can help students get their feet wet in the field, only hands-on experience can really help them grasp the nuances of the sector (Molodchik, Ostapenko and Nagibina, 2020). They are able to see how employees and customers are treated, how routine tasks are handled, and how emergencies are dealt with. Students are better prepared to put their theoretical knowledge into practise after gaining this experience to the industry and its complexities (Ali and Marwan, 2019). The goal of good hospitality is to make the guests happy. Students can gain a deeper comprehension of customers' wants, standards, and personal tastes through direct interaction in a real-world setting (Shaheen and Bari, 2020). Students can learn to provide first-rate assistance to customers, deal with complaints, and even foresee and fulfil their needs. Throughout the hospitality industry, where happy customers are the key to success, these abilities are crucial.
As per Demirović et al. (2022), the work-based training programme also provides students with opportunities to learn about management and administration. I have learned that the most important skills for me to acquire in order to become an effective hotelier are maintenance, systems for managing properties, security upkeep, hospitality, interaction, client service, attention to detail and leadership among others. By putting these abilities to good use, I will be able to supervise and manage hotel operations more efficiently. 
[bookmark: _Toc137414484]3.2 Analytical Musings
Going in line with the paper of Alwahaishi (2020), now is the time to reflect on the good and bad that occurred during the placement development plan. I also need to reflect on how I responded to the crisis and what role I played in its development. To that end, I can say that classroom instruction was used to impart knowledge about the improvement of various hotel administrative responsibilities, such as those related to revenue generation, financial management, marketing communication, and others. Considering the recommendations of the VARK learning model, it is clear that I was transformed from a visual learner throughout the placement programme into one who learns best by auditory learners. Theoretical information in the form of written and audible content has been provided during the course of the study thanks to the incorporation of classroom teaching methods. This style of instruction has been useful in learning the ins and outs of how these hotel administration duties are often handled.
[bookmark: _Toc137414485]3.3 Conceptualisation In a General Way
It is imperative to note that, I should evaluate whether or not I could have improved my teaching practises. I have been tasked with looking into my own alternatives, too. Knowledge gained through the placement development plan can be enhanced. In light of everything I have learned so far, I would like to think about how my knowledge gaps have been produced by a lack of visual learning chances. If I had wanted, I could have requested that our group visit the aforementioned hotel departments at the Marriott Hotel Cardiff so that we could gain some hands-on experience with the administrative responsibilities we'd be learning about in class. 
I hope to further my education by gaining an understanding of the proper application of managerial and administrative expertise in the hotel industry. To that end, I intend to participate in an internship programme where I may put my newfound knowledge and abilities to practical use. 
[bookmark: _Toc137414486]3.4 Experimentation In Action
I intend to put into practise what I have learned about the administrative and supervisory abilities necessary to work at a hotel. I intend to put the skills I acquired throughout my placement development programme to work by performing household duties at home. I intend to enhance my communication skills in order to better serve my customers. I want to be a good leader in the hotel industry, I need to work on my critical thinking skills. On the other hand, I have prepared a strategy for acquiring front-desk management expertise. In order to be successful working the front desk of a hotel, I intend to hone the following skills after studying the paper of Mukundan et al. (2023): communication, multitasking, organisation, technical, interpersonal, problem-solving, and initiative. In order to succeed in my career as a hotel event planner, I intend to hone my abilities in the following areas: networking; negotiating; budgeting; as well as event management. 
[bookmark: _Toc137414487]4. Conclusion 
The availability of an efficient system of administration across all operational divisions of a hotel is crucial to ensure effectiveness throughout the management of hospitality activities. The most important skills for an effective hotel manager to have been those related to maintenance, system administration, safeguarding baseline, room service, interacting with clients, hospitality, food and beverage upkeep, office functioning, organising events, as well as leadership. If these are done correctly, the profitability of the firm is bound to increase.
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