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1.TERMS OF REFERENCE

The report was requested by Melanie Squire, the lecturer at University of Wales Trinity Saint David. The report purpose was to introduce students to strategies for personal reflection and career development planning and to gain confidence and competence as the effective employee. This report was requested at 27/11/2020.

2.PROCEDURE

To create this report, I accessed to articles, books and academical journals. The report is based mainly on my reflections on material I gained during online lecturers and from Moodle.
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3.INTRODUCTION

This reflective report aims to show the importance of professional career development for my future career success and reflects on my learning journey through development and learning process. In first 5 weeks of Professional Career Development lessons with my group and teacher, I learned that by using learning methods and styles required to achieve self-awareness on where I am now with my strengths and weaknesses, I can prepare myself to work effectively and develop my readiness for employability. Report also shows how I identify them and delineate right way for assimilation of acquired knowledge. This report describes how I understand those methods and how I will apply them in my development process in preparations for better employability willingness and private life. 

4.FINDINGS
 
4.1 What did I learn?
In first weeks of attendance on the Professional Career Development lessons, I had the privilege to be familiarise with the concept of self-awareness.
Self-awareness is ability, which helps to reflect on thoughts and actions. I shall mention that there two types of self-awareness. One is personal, which describe person’s awareness of his or her own feeling, thinking and acting. Public self-awareness clarifies how we are perceived by others in society. (Johnson, 2005) 
According to lectures it is very important to be self-aware of what my needs, desires and preferences are, but also to have a clear view on my personality traits both positive and negative, so I can stay focus on development of my strengths and work on the weaknesses. 
To be self-aware also means, being able to understand the factors affecting on our behaviours and perception, strengths and imperfections. These factors are called paradigms.
Our actions and beliefs are defined by paradigms as they are fundamental for our point of view on the world, we are living in. They are principles, the foundation of our characteristics and behaviours. (Covey, 2007, p1)
Employability skills are the next important things I have learn about during lectures. I can describe them as an integral part of employability readiness, as efficient handling of employability skills may result in better performance in the workplace, so it is also very important to pay close attention to development of these skills.
JOHARI WINDOW.
 According to (Lowes, 2020, p5) the model consists of four quadrants. The first one is called the OPEN AREA and contains information about behaviours that is well known by me and the others. Second part is private HIDDEN AREA and contains information unwilling to share perhaps because of trust issues, things I have chosen not to disclose to other people. In third quadrant (BLIND AREA) are the things which are known to others but unknown to me and other unwilling to share with me for whatever reason. The fourth quadrant is the UNKNOWN AREA, mostly can described as area of undiscovered things which I am not aware of and so the others. If I’m in BLIND AREA I must focus on feedback from the others, because feedback given properly and thoughtfully help me become aware of the things, I didn’t know about myself. Next step is HIDDEN AREA which is preceded by opening myself up. By self-disclosure and sharing about myself in considered way, allows people to get better idea of who am I. Sometimes this may help me with develop the person I am, sometimes self-disclosure can lead to gain feedback. The last one is UNKNOWN AREA which is a “place” for discover me. After having feedback and open myself to the others I may be able to reveal my potentials, hidden talents, things I never would think they are possible to me. Obviously, the goal of the model is to make the OPEN AREA as large as it’s possible. Extension of this area I may achieve by move to different areas, reflect and acting on them. For the purpose of easier understanding, I used the same quadrants names, has been used during online lectures.




During lectures I was also introduced to acronyms SMART and SWOT. SMART is a reflective tool, method I can use to set my goals and focus on gain competencies to achieve them. Each letter describes different part of my goal.
S is for Specific, this means I must precise what my goal is by giving as much details as it is possible,
M is for Measurable - my goal must be written in terms which can be evaluated e.g., by growth of my competences I can measure my achievement.
A is for Achievable – the goal must be defined by my willingness to achieve it
R is for Realistic/Relevant - my goal should link with overall objective and my competencies and be realistic.
T is for Time bound this means I must set achieving of my goal in time frames. I must give myself specific start and end date.



SWOT - is an analysing tool developed by Albert S. Humphrey in 1960, with which I can reflect on situation I am in now. Every letter (just like in mentioned above SMART) has its component meaning, SWOT is for STRENGHTS, WEAKNESSESS, OPPORTUNITIES and THREADS.
Strengths - component shows up strong points of my situation and every factor which may affect on it in positive aspects.
Weaknesses - component is linked with my weak points, bad habits and negative personality traits and lack of qualifications.
Opportunities - this component is based on my qualifications and awareness of chances I can take.
Traits – this component direct obstacles and difficulties I will have to face to achieve my goals.

At online lectures I also learned about planning my personal development. During this whole process it was important to become self-aware of my skill level and level of skills required to achieve my goal. By using Kolb learning cycle model, I was able to identify most common traits and weaknesses resulting from lack of skills. Kolb learning cycle is reflective tool, useful in draw conclusions from experience. Circle contains four phases. Having experience is the base of the model. Each following phase refer to the first one and proves specific indications how to get throughout whole reflective process.
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One of my favourites was week 2, during which I learned about personality profiling and learning styles. This week lectures really open my mind, especially thanks to questionnaires which helps me a lot with directing my learning styles. According to (Pashler, 2008, p106) learning styles are my preferences in assimilations of knowledge, preferred ways of learning.
In 2006 Neil Fleming invent VARK learning style model. The model simply describes natural preferences in learning process. These preferences are based on senses prefer to use, while gaining information and knowledge.
V – visual, A – aural, R – reading/writing, K – kinaesthetic. VARK include questionnaire, necessary to recognise different preferred learning style.
Visual learners have tendencies to learn by looking at tables, charts and figures. In order to process information, they need to see it first. Aural learners mostly prefer to listen than writing notes down. They can remember information by loud reading. Read/ writing learners – they like to take notes, they gain information by reading texts. Usually, they are keen note-takers. People with kinaesthetic preferences for learning are mostly proactive. They like to have hands on experience and perform by using practical methods. However, they also like experiments.(Prithishkumar, Michael, 2014, p184) 
In week 2 lectures, I’ve been also familied with invented by Myers and Briggs psychological test used to determine the personality type and to show how each person express inner energy. Test may be also useful in identification of preferences in acting and information gain. Questionnaire describes differences in human behaviours in four dimensions: 
Extraversion – Introversion, the difference is, extraverts express themselves basically to external world, Introverts mainly into their own internal world.
Sensing – Intuition, this part identifies how person think of information he or she receive. Sensing describe person, who believes that information receiving is linked with eternal world, while Intuition describe person who believes, that information comes from internal world.
Thinking – Feeling, this criterion describes the information processing. 
Thinking may be linked with logical acting and decision making.
Feeling point that, some people behaviours are grounded deep in their emotions.
Judging – Perceiving, describes the methods, how person use information already processed. Judging describes well organised person with goals, tightly connected to life plans. Perceiving is about improvisation and searching for alternatives. The result of Myers-Briggs questionnaire describes the personal characteristics and link them with proposed professions. 

4.2 Challenges I face, learning and development strategies to overcome them.

As it has been a while since last time, when I was student, naturally I had to face challenges related to adaptation in learning process. I felt overwhelmed because of large amount of new information, but also due to my bad organisational habits e.g., poor time management and wrong task prioritising. I had problems with information and knowledge I have received, I wasn’t able to process them in the right way, due to low vocabulary, terminology understanding and simply, disorientation in student's life reality.
As I became more aware of my personality traits, I wanted to separate negative one and work on them. I am shy person, in many situations that was the reason I could not act proactive. I know some people are taking this as inability in communication skills, but I also see this, as an opportunity to observe and reflect on somebody’s actions. However, I am aware I must improve my self-confidence and I think I can use Johari window Model to achieve this.  
I decide to use VARK and Myers-Briggs questionaries to find out which learning method I should use. As the result of VARK test, apparently the best methods for me are kinesthetics and read/write learning styles. Myers and Briggs test in the result gave me description of my characteristic traits and helps me find direction in information process.




I started to work on material with suggested styles of learning and the results amaze me. Many clues how to apply those learning styles, I took from Moodle and online lectures. Day by day I became more certain of my resourcefulness to perform more effectively. Thank to Myers-Briggs questionnaire, I finally understand how I should use information to take the best of it. Books, articles, writing down notes, experiments with new learning styles, even physical exercises, when I had to take a break, became natural ally through my development journey.
  

4.3 Learning application to my career development journey.
Good learning and well performing in the workplace got some similarities. Both must be proven by prior process of knowledge assimilation and gaining experience, i.e., I can use Johari Window to work on interpersonal skills and self-confidence. In brief, by opening myself on the others I can receive feedback, which is necessary to self-assess my situation. Self-disclosure also will give me answer on how others perceives me. Feedback is the key to work on my interpersonal skills and can lead to discover what holds my progress back, but also may be helpful in identification of my hidden potentials. Myers and Briggs questionnaire result directs my preferences in acting and processing information. Referring to my results I should act more proactive, try to experiment with new experiences. Thanks to the results I understood I am making decisions basically following my emotions.

4.4 Researches I made.

I have already mention about Kolb reflective cycle, I think this method is very universal and may be used not only in identifying learning styles. Having experience, reflective thinking on what happened and analysing can be perfect ability in various situations in my life. But if I have to refer to learning, I will start on experience. 
The process of learning is assimilation of concepts that might be applied in various situations. To increase the development of new concepts, experiences are essential (Kolb, 1984, p38) Basically I can learn more effective while I have clear view on progress through cycle phases. Experience followed by reflection, that leads to analyses and conclusions. I can use them to test my hypothesis and it will result in having another experience. 

4.5 My SMART goal.

Next thing I’d like to discuss is setting my SMART goal. As I became more aware of my preferences in learning process performance and the usefulness of employability skills, I can apply my reflections and experience into actions.  

My SMART goal identification: 

S- I want to get contract on Store Deputy Manager position. I want to work on better terms with higher salary than I am on now.
M- I measure my goal by acquiring the skills. By determining I will complete the necessary training during my work and gain the relevant experience.
A- It’s achievable. I have received guidance and feedback, which clearly explain I must focus on improving development of my working skills.
R- It's realistic, because there is employee rotation in my workplace and in a little while, there will be opportunity to prove my skills and achieve my goal.
T- I think I can achieve this goal in 4 months. Before Easter.



4.6 Applying SWOT analysis and other models into SMART goal.

I can apply SWOT to increase chances in achieving my SMART goal. Referring to reflections I have made on my strengths, weaknesses, opportunities and traits, I know I can increase my chances by applying my strengths, I am ambitious and hardworking person. Willingness to learn new things also will be helpful. I should observe my more experienced colleagues at work, to know how to finish tasks with results expecting by my employee and finally, I must take reflection from my observation to avoid taking bad example of my colleague's behaviours and perform better on the shop floor. I should avoid being impatient and change my too emotional approaching in solving problems, also I should act more proactive and take more responsibilities on daily tasks as these are my biggest weaknesses.

4.7 Learning styles – results, reflection, learning apply.

I have mention in annotation 4.1 about challenges. To face them I started to work on material with suggested styles of learning and the results amaze me. Many clues how to apply those learning styles, I took from Moodle and online lectures. Day by day I became more certain of my resourcefulness to perform more effectively. Thank to Myers-Briggs questionnaire, I finally understood how I should use information to take the best of it. VARK questionnaire helps me to understand that books, articles, writing down notes, experiments with new learning styles and even physical exercises, when I had to take a break, became natural ally through my development journey.


4.8 Employability skills relevant to my SMART goal
Employability skills I need to focus at:
Communication skills - I can acquire them by using reading and writing learning styles (growth of vocabulary and terminology), everyday practice on shop floor will help me to be more confident in interpersonal relations.
Organisational skills - I can acquire organisational skills by improving development of time management and by perform my tasks in accordance with the structures of daily routine in my workplace.
Multitasking skills – I can acquire them by prioritising my tasks, everyday practice and by focusing on finishing them in proper way and on time.



















4.9 Personal Development Plan
	Development Objective
	Specific actions
	Barriers and how they will be removed
	Support required
	How I will know when I have achieved the object

	Communication
Skills 












Multitasking Skills
	  Reading literature, books, journals, academic materials etc.

 Master talking at work, meetings etc.






 Proactive performance in the workplace.
 
Observation of daily tasks performed by more experienced colleagues  
 
	  Communication level- improve by master talking,
vocabulary extending, reading, watching movies, listening to music.

 Relations with my team members in work – I can use Johar Window method to gain more confidence in personal relations. 

Structure of the daily routine, inventory- practice everyday tasks to complete them with both correct and quickest way with the company standards. 
	  Books, Journals, Newspapers etc.

  Practical training in the workplace.


Feedback from managers and colleagues


Feedback from managers and colleagues 

Information about company standards 
	









Going through the skills assimilation process to the point when performing skill will become at least proficient. (conscious competence)

  After finally I will become self-aware of how and why I have achieved my goal.
















5. CONCLUSION

During weeks 1-5 lectures on Professional Career Development, I learned about methods and factors, which helps me improve development in student’s and employability environment e.g., VARK questionnaire. Thanks to Myers-Briggs questionnaire I have increased my self-awareness of how I should act on urgent and problematic situations in both private life and professional career. What I took most of all lecturers, is that way of reflective thinking we have been discuss very often. I realised that the best understanding of myself is achievable only if I will thoughtfully give myself a feedback. Feedback will lead to theories, analyses and conclusions, which I can use to improve everything in my life.
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7.APPENDICES

VARK QUESTIONAIREE RESULT:
Scoring chart
	Question
	a category
	b category
	c category
	d category

	1
	

	

	

	


	2
	V
	A
	R x
	K

	3
	Rx
	V
	A
	K

	4
	A
	R
	V
	Kx

	5
	Kx
	V
	R
	


	6
	K
	V
	R
	Ax

	7
	A
	Rx
	K
	V

	8
	V
	Rx
	A
	K

	9
	A
	V
	Kx
	


	10
	Kx
	R
	A
	


	11
	Vx
	A
	Rx
	K

	12
	K
	Ax
	R
	V

	13
	A
	Rx
	V
	


	14
	R
	Vx
	K
	A

	15
	

	

	

	



Calculating scores:
The number of each of the VARK letters circled to get score for each VARK category
	Total number of V’s circled = 
	2

	Total number of A’s circled =
	2

	Total number of R’s circled =
	6

	Total number of K’s circled =
	4

















MYERS-BRIGGS QUESTIONAIRE RESULT:
	

	a
	b
	

	a
	b
	

	a
	b
	

	a
	b

	1
	x

	

	2
	

	x

	3
	

	x
	4
	

	x


	5
	

	x

	6
	x

	

	7
	

	x

	8
	x

	


	9
	

	x

	10
	

	x

	11
	

	x

	12
	

	x


	13
	

	x

	14
	x

	

	15
	

	x

	16
	

	x


	17
	

	x

	18
	x

	

	19
	x

	

	20
	x
	


	Total
	1

	4

	

	3

	2

	

	1

	4

	

	2

	3


	

	Extrovert
	Introvert
	

	Sensing
	Intuitive
	

	Thinking
	Feeling
	

	Judging
	Perceptive



The result leads to put me into two groups: ISFP and ISTP, which match my personality with creator professions like craftsman and artist.
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