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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will be exploring and evaluating the coping strategies that I have adopted to alleviate or minimise stress, as well as building resilience throughout the course of my initial 6 months training. It has been emphasised that “police officers begin their careers in excellent physical health and retire early or die from job related stress disorders” (Waters and Ussery, 2007, p.171). Bearing this in mind, I will be using Borton’s “Model of Reflection” (Borton, 1970) In order to navigate stress factors and understand the importance of managing stress by building resilience to it in both an emotional and operationally capable way.

The first section will focus on “what?” which considers the two main areas of ‘stress’ and ‘resilience’. In specific relation to stress, the most interwoven definition adopted into the scientific community was provided by a Hungarian academic by the name of Hans Selye, who stated that it is the “response of the body to any demand, whether it is caused by, or results in, pleasant or unpleasant conditions” (Seyle, 1976, p.74). As further stated by epidemiologist Dean Baker, stress reactions include “physiological, psychological and behavioural changes” (Baker, 1985, p.367). Stress in effect encompasses all elements of human response to negative or threatening situations, however it is important to acknowledge that ‘acute’ stress can be seen as positive stimuli for the body to adapt to the potentially harmful situations, however when it becomes ‘chronic’ and lasts for a significant duration of time, it can begin to pose serious health issues that affect the body’s biochemistry and neurological function (Dhabar, 2014, p.193-210).

Considering this, building resilience whilst operating as a police officer is crucial as stress left untreated has been linked heavily to depression, anxiety, burnout and in some circumstances, suicide. (Queiros, 2020). The Police Federation Leavers Survey of 2021 highlighted that 59% of police officers who left their jobs did so on the grounds of depreciating psychological health. (www.polfed.org, n.d.) Resilience is the means to combat this. According to scholarly literature, there is no universal understanding of resilience, however it is defined as the ability of an individual to draw on resources to counteract the negative effects of stress. (Meadows et al. 2015).



One of the ways in which I have personally dealt with the associated stress of police training was by continuing my pursuance of obtaining heightened physical fitness through means of bodybuilding and general exercise. Other than just for aesthetics, in academia mental health is positively affected by vigorous physical activity (Taylor, C Barr et al 1985)

After considering how stress and resilience is interlinked within policing, I move onto the next section of Borton’s Model that considers “so what?”. This explicitly identifies how I deal with the stress induced by the role and the relevant training that is required. 

The most important method that I have used to deal with stress is obtained through undertaking intense exercise. It is noted that mental health is positively affected by vigorous physical activity (Barr Taylor et al, 1974). I am committed to keeping myself in an elevated form of physical fitness not only to be able to complete the responsibilities of my job, but also for personal wellbeing. I do this by tracking weight loads I have reached through certain exercises such as bench press, deadlift, and squat. However, even training at a low-to-moderate intensity (<70% of a 1 repetition maximum) has produced a reliable and robust decrease in anxiety. (Strickland and Smith, 2014). Initial policing training featured many assessments that induced a considerable amount of anxiety, and so being able to focus on something intensive that didn’t involve policing, was crucial for me to perform in the job as it provided an escape. Daphne Gloag makes the case that physical activity has severely underexploited psychological benefits. (Gloag, 1992). Despite this article being somewhat aged, there is still no common understanding of the benefits of physical fitness in tackling mental health issues, and in a 2006 article concerning exercise, it was stated that there is scare information on the association between exercise and mental health. Some studies however have shown a high association of lower anxiety levels with higher physical activity when comparing active lifestyles to their sedentary counterparts (Goodwin 2003).

Another way in which I deal with stress is through harnessing knowledge surrounding nutrition. This element is inextricably linked to my previous method but does house its own learning. A very simple statement coined by French lawyer, Antheme Brillat-Savarin “you are what you eat” perfectly encapsulates what is necessary to succeed in undertaking good nutrition. In essence, whatever your dietary intake is will have a substantial impact on what your body can output both physically and mentally. Unlike the previous method, there is a plethora amount of research linking good nutrition to better mental health. This is primarily backed up by physiological research in the conveniently named ‘Food and Mood’ that states consumption of processed foods can affect the regulation of blood glucose, which in turn can increase risks of depression and anxiety. (Firth et al, 2020). I track my macronutrient intake by using a well-known app ‘MyFitnessPal’ that breaks down what the nutritional content of each food type that I consume is, as well as helping me set specific goals depending on if I am in a bulking or cutting phase. I aim to consume ‘whole foods’ such as meat, fish, and eggs. The doing so has been backed up by scientific research that states eating foods that feature a higher refined carbohydrate count are associated heavily with increased odds of anxiety symptoms (Gangwisch et al, 2015).  Therefore, it is imperative for me that I avoid ‘comfort’ eating. There is a propensity of people who work on shifts to develop metabolic disorders that have a direct impact on mental wellbeing. (Zimberg et al, 2012) therefore by me seeking to understand how nutrition supplements my training regime will overall help me to maintain a high standard of health and fitness.

The two methods mentioned are only a snippet of different strategies I have used to deal with stress. Both complement each other by tackling both physical and mental wellbeing, and I personally feel the benefits of these immediately after training, or when I know I have consumed whole and healthy foods. I would simply not be able to deal with the demands of the role if I did not place these two objectives in high stead, and my dedication to these will only continue in their importance in my life, career, and relationships with people in and out of work. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is interwoven in the policing context and expressed through different mediums. As an officer, you can experience the most common understanding of conflict, which is physical, but you can also become engaged in emotional conflict. It is imperative that there is a deeper understanding of conflict that is underpinned by rules and regulations that govern police action when there is a heightened emotional or physical response to police intervention. To substantiate this, I will be looking at an incident which I have personally been involved in during my tenure as an officer. I will not mention any personal information that could potentially breach any data protection regulations but use the mentioned incident as a precedent to assess my own performance using the Gibbs model of reflection. I will also consider any social or cultural context that I believe have had a substantial impact on the given incident.

I will briefly describe the incident that will be tethered to this essay and help to allow the reader a greater understanding of the social and legislative contexts that underpin it. There was a 999-call made that stated that assault had taken place between two partners of the same sex. Our initial understanding was that due to the nature of the call, our response would be immediate and so we believed that we would find the perpetrator at the address. This unfortunately was not to be, and upon our attendance we found what we believed to be the victim, and their brother who we understood was the reporting party. The victim had bruising to their legs, abdomen and arms as well as possessing a swollen left brow. We gaged from the victim that the perpetrator had left the address “to grab a drink from the shop”. The victim further explained that the perpetrator who was known to her usually goes to Sainsbury’s to buy alcohol, as she herself is a recovering alcoholic and sometimes lapses. Fortunately, further units had arrived to offer support, and so we decided to leave these additional units with the victim and her brother and attend the shop to see if we could locate the perpetrator. We did find the perpetrator at a local supermarket, and her subsequent arrest was made for assault. to enact the arrest, I had to use a substantial amount of force to restrain and apply handcuffs, as well as perform a search conducted under Section 32 of the Police and Criminal Evidence Act. When conveying the perpetrator to the custody suite, I was instructed by my tutor to sit in the back with the perpetrator with my body worn video active to ensure their safety. 

The current assumption in the general populace and literature is that domestic violence predominantly occurs between a man and a woman, with the male typically being the aggressor as they are prone to violence. A survey was conducted that explored officers’ understanding of same sex domestic violence, and it was concluded from these findings that 89% of the officers who undertook the study stated that they had taken a patrol call which was influenced by homosexual or bisexual orientation. (Tesch 2010). Domestic violence penetrates all forms of relationships, and some would argue is perhaps more pertinent in same-sex relationships. Looking at data collected by scholar Adam Messinger, his hypothesis is that all types of intimate personal violence are twice as prevalent among LGB relationships compared to heterosexual due to ‘minority stress’ that derives from their experience of internalised homophobia. The abuser can also use their membership of the LGB group as leverage to threaten the victim (Messinger 2011). In the case discussed, it was supported by a witness statement provided that certain comments made by the perpetrator linked their altercation with the victim to their perceived rejection of their relationship amongst their families, and society in general. Whilst it is not definitive that this incident is purely motivated by the same-sex couples’ membership in the LGB group, the structural stigma that evidentially exists today means that same-sex couples do indeed experience adverse mental and behavioural disparities when compared with heterosexuals, and therefore it cannot be ruled out that the external discrimination has a profound impact on internal relationships. (Hatzenbuehler et al, 2024)

Despite the cultural and sexual study that helps to understand ‘why’ the offence may have occurred, looking at the incident itself, it is clear to see that an assault had taken place. To confirm this, it is imperative to attach the legislative definition of assault to the incident. It was clear to me and my partnering officer that there had been an application of unlawful force whether intentional or recklessly committed. This was determined from both the victim and witness statements who clearly placed the perpetrator as the main aggressor by explaining that her violent actions were conducted continuously and repeatedly with no apparent defence. Other than the actions, it was important to examine the injuries sustained to understand the level of assault that could be considered going forward. The victim in this case had suffered various bruising and scratch marks with swelling to their left eye. Considering this, the levels of injuries sustained went beyond trivial means but did not reach the level that would inflict long term and/or severe detriment to the victim’s physical body or health. This therefore would be most appropriately attributed to an “Actual Bodily Harm” offence contrary to Section 47 Offences Against the Person Act 1861 (Offences Against the Person Act 1861).








Reflection and Causes of Conflict


When engaging with the suspect of the incident, it was clear to me that my formality in enacting their arrest immediately caused a heightened response, with the suspect beginning to become irate and physically distressed. The suspect stated, “I CAN’T TAKE ALL OF THIS IT WASN’T ME” and attempted to flail to escape arrest. I recognised that this level of action used by the suspect was only used as a ‘flight’ from the situation that was presented to them, therefore the deployment of the force I used would be gradual. Using my active listening skills, I understood that their retaliation was done out of anxiety rather than defiance, and so therefore I attempted to emphasise with the suspect and stated that their arrest was based upon an allegation at this stage, and that this is not definitive. The paralinguistics of the suspect as well as other non-verbal indicators appeared to become much calmer, but they still appeared to reject my advancements, and so I stated very clearly that I would be having to restrain them to apply handcuffs if they were non-compliant. This was to avoid unpredictability so as not to spike any drastic mental stress upon the suspect. I was conscious not to signal any aggression towards the suspect, as well as maintain a calm posture so as not to trigger any inherent ‘fight’ response from the suspect. 

Within the incident, I would say that my anxiety was somewhat heightened as prior to this I had not been in any role where physical action would take place. I have however had to engage with people verbally to manage a situation via mutual attentiveness and rapport building. I was therefore propelled to deal with the situation as far as I knew, looking to physical restraint as a last resort option. When it became apparent that this would indeed to become physical, I still maintained a high level of communication to prevent the suspect committing to any drastic retaliation to my presence, and action. 

I genuinely believe that my communication within this incident was correct and contributed to reducing the level of anxiety experienced by the suspect, and therefore the enactment of the arrest substantially easier. The issue I identified was that my empathetic approach appeared to wear thin the longer the situation continued. Throughout, I considered Betari’s Box and thus did not want my behaviour or tone to match that of the suspect for fear of it raising anxieties and potentially further conflict. (College of Policing, 2020) This model however is not always practical when considering that the provenance of the frustration from the suspect is not directly linked to my actions, but rather still aimed at the victim. This was exemplified when throughout my negotiations, the suspect would direct her anger towards the reporting of the incident by the victim. I will consider the importance of Betari’s Box later in this essay.

Ultimately, I think the incident went mostly well. The effective communication by myself and my tutor concluded the arrest in a professional and respectful manner. Both officers consciously wanted to avoid further conflict, and so the five-step appeal was effectively utilised so as not to ignite an all-out conflict. This was the most preferable not only for us or the suspect, but also for public perception as the suspect was present in a public place and any force would have been rightfully scrutinised by the public. 

If presented with a similar situation again, I would maintain a gradual and calm approach at the offset, however as time elapses I would perhaps become more firm in my position not in an attempt to control the suspect, but rather to use authority to help them understand that our position is not to judge their role in the incident from the offset, but information gather so that both parties can be given a fair process to realise the facts and truth of the situation. 

Models in Policing

As previously mentioned, one of the police communication models that should be utilised is one introduced as ‘Betari’s Box’. This model underpins the impact that our own behaviour and attitude has on the attitude and behaviour of the people that we communicate with daily. (College of Policing, 2020). The model can be considered as a form of ‘de-escalation’ which concerns itself with the re-direction of a person that may be in a heightened state to a calmer personal space. Whatever we say, and whatever we indicate through various non-verbal communicators can have a profound effect on the way in which an officer can be received by someone they are dealing with. The model does fail to consider any external factors that may affect the person’s psychological or physical wellbeing that renders this model redundant, and therefore whilst I would not dismiss it entirely, it is important to not rely on this model solely as a primary conflict model to consider in all situations. 

Perhaps more appropriate is the Thomas-Kilmann Conflict Model that considers two ‘dimensions’ of conflict that are assertiveness and cooperation, but more importantly how these two can intertwine and thus create a conflict situation that is unique.

Assertiveness
This concerns itself with people who need direct and hastened results irrespective of the force used due to a lack of alternate avenues that can solve a given conflict in a calmer manner. It is a form of dominance that can often receive heavy backlash but does achieve more instantaneous results in a crisis.

Cooperation
This dimension heavily relies on two parties agreeing to work together to achieve a mutually desired outcome. This minimises the risk of heightened negative responses and increases inter-communal relationships. In a policing sense, it is appealingly more diplomatic and portrays the organisation in a more open and engaging way.

The relationship between assertiveness and cooperation are malleable and range from high to medium and then to low in any given situation. The encompass this, the model offers ‘modes’ that consider how these two ‘dimensions’ interlink and evolve in any given situation. For example, in a high assertiveness and low cooperativeness situation, we would find a mode of competing. This is whereby a person will pursue their own will with complete disregard to another person’s psyche or physicality to win their desired position. If an officer were to focus son becoming more collaborative in a situation, then they might find themselves in a collaborating situation where assertiveness and cooperativeness are, and therefore both parties are working at full capacity to find a mutual beneficial solution to their conflict. 

I therefore endorse the Thomas Killman Model wholly as it is interchangeable and considers how someone can become assertive in a situation to help an officer understand how a conflict is likely to pan out. Betari’s Box is not something I would rely on solely, but it is a far more self-reflecting model that helps officers to understand how their own attitudes and behaviours can cause people to react in certain ways.

I am ultimately satisfied with how I dealt with the situation I have mentioned. I believe that is has addressed that conflict is not always physical and can be stemmed from external factors relating to culture or sociology that we may not always fully understand. It was therefore vital that my communication with the victim, as well as the perpetrator was empathetic and operationally sound to prevent any further risk to myself, my colleagues or anyone in the vicinity. Whilst initially the subject was physically demanding, after successfully deployment of proper tactical communication, they were able to be escorted to custody in a peaceful manner, and the victim was safeguarded promptly and comprehensively. 



Word Count – 2,191 words



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


For victims to receive the appropriate level of service from the Criminal Justice System, the ‘Victim’s Code’ was initiated by the College of Policing in order to guide victims and help them fully understand what they are entitled to when engaging with criminal system in England and Wales. (College of Policing, 2021) This ‘Victim’s Code’ stemmed from the Government’s 2019 manifesto that committed itself to launching a ‘Victim’s Law’ that would ultimately guarantee victim’s rights. (Conservative Manifesto, 2018). Victims are crucial to the successes of operational policing. It is imperative that all officers adhere to the Victim’s Code to reach the level of service that the victim now rightly deserves. If officers fail to do this, they risk facing the moral dilemma of letting the victim down, but also drastically reduce the success rate of a perpetrator being dealt with adequately by the Criminal Justice System, as victims will often withdraw or reduce their engagement. Because of the importance of this, I will be assessing an incident whereby I have played an important role with a victim.

I had been allocated a call from a father of a young girl who had reported an instance of racial abuse. The girl was returning home from school, when the mother of another child in her school who had been stood in her own doorway has shouted to the young girl “What are you looking at you stupid black paki”. The father was informed immediately of this by the young girl when she had managed to make her way back home, which resulted in the father reporting the incident via 101.




When considering this, the incident itself is classified as a racially aggravated public order offence. Hate crime is a topic that is specifically tracked by the government, and despite it seeing a 5% decrease in the year ending in March 2023 compared with the previous year, overall, the trend has dramatically increased from March 2013. The decrease has been attributed to higher reported hate crimes, and a better understanding within the policing organisation of what constitutes a hate crime. Irrespective of this, racially motivated hate crimes accounted for over two-thirds of offences reported, and thus such incidents are evidently still prevalent today. (Home Office 2023) The BBC reported that the rise in hate crime has a heavy link to Brexit. Officers who have dealt with such hate incidents have recognised that they are predominantly derived from the tensions against non-native inhabitants, and which have increased dramatically since the vote to leave was confirmed in the United Kingdom. To confirm this hypothesis, South Wales Police figures released to BBC Radio confirmed that 879 incidents of hate crime were reported in 2013-14, with a severe rise being reported in 2014-15 to 1,102. (BBC, 2019) This would thus directly link the tensions that arose from the Brexit campaign with an increase in hate crime, as people felt their severe rejection of ‘non-natives’ was endorsed by government campaigns such as "Our money, our borders and our laws” (GOV.UK, 2020). This view is shared by some academics who reference the fact that some people were driven to vote leave due to perceived threats from immigration. (Clarke et al, 2017)

When culminating information regarding this incident, the most appropriate offence is the Words/ Behaviour likely to cause harassment, alarm, or distress under Section 5 Public Order Act 1986. This offence by definition means that a person uses “threatening, abusive or insulting words or behaviour” and goes on to state that the person themselves must be within hearing, which in this case it was. (Legislation.gov.uk, 2014).

Another key element of the offence is that the offender has to have an intention or awareness that his actions would have the effect of causing harassment, alarm and distress. This is evidential in the offenders’ use of the words “black” and “paki” in particular that exemplify a derogatory ethnic slur that are often attributed to anyone of South Asian descent irrespective of their actual membership of a country. The girl and her family were in fact of Nigerian descent. Fortunately, Section 5 of the Public Order Act can be charged as racially and religiously aggravated as the offender in this case has demonstrated hostility based on the victim’s perceived membership of a racial group. Whilst the family had reported the crime through the proper channels, their engagement was stilted and often reserved due to their historical knowledge of the tensions between the black community and police. This became apparent in telephone engagement whereby the father stated, “I know you don’t really help our lot, but this is unbelievable and can’t happen again”.

The relationship between black communities and policing has always been strained, dating all the way back to the 1981 Brixton Riots which were caused by the police’s enhanced usage of stop and searches of black people by white police. Articles such as “over policed and under protected” represents the wildly accepted interpretation held by black communities regarding the police, and still resonates in the minds of black people today. (Lambe and McElhone 2023) This view was identified by South Wales Police Chief Constable Jeremy Vaughn, who stated that he accepted the term that ‘institutional racism’ applied to South Wales Police themselves. (Paul Jacques, 2023) Therefore, the issue of racial tensions in communities can be understood to be held not only between a perpetrator and a victim as expected, but also between the victim and the investigating body such as the police. It was therefore crucial to navigate this tension with the victim themselves, having empathy for position against the police, and seeking to understand what can be done to alleviate any anxieties around our involvement.

This is something that is directly tackled by the Victim’s Code. Particularly, the right to make a Victim Personal Statement (VPS) I believed launched a tremendous effort of the Code to deal directly with the victims’ concerns of not being heard. The VPS directly focuses on allowing the victim to explain how the crime has affected them in several ways, but particularly on an emotional level. This also extended to the father of the young girl, who himself was deeply offended by the verbalities of the mother towards his daughter. The VPS upon preference made by the victim, and subsequent approval by the judge can then be read out loud in court before sentencing for the perpetrator to hear the internal impact their actions have had on the victim. (Ministry of Justice, 2024). Due to several factors such as the age and cultural background of the victim, it is therefore the case that they would be entitled to further support considered an ‘Enhanced Right’ under the Victim’s Code. This is due to the fact that these factors place the victim in the ‘vulnerable’ category, and therefore in order to provide them with the most appropriate level of service, swifter responses as well as the consideration of further ‘special measures’ can be utilised in order for the victim to progress the case with the support of the Criminal Justice System. This was initiated under Section 16 of the Youth Justice and Criminal Evidence Act 1999 whereby a child under 18 is automatically eligible. Special Measures are assessed by the police or requested Witness Care Units and allow the victim to engage in trial whilst also alleviating their stress of giving evidence. Such measures could include giving evidence in private or being cross-examined through a pre-recorded video. The pre-recorded video is something that was enticing to the victim in initial conversation, but they were concerned that because they were turning 18, this would be void. Despite this, even if the victim was to turn 18 before the trial was commenced, the video is still admissible as evidence in chief under Section 21(9) of the YJACE 1999. (Ministry of Justice, 2022). Initiating these kinds of measures ensures that the victim regardless of their vulnerability can be supported and thus provide the best possible evidence and testimony in court, that would otherwise be diminished. This was something that I explained to the victim when speaking with them, as it is the role of the officer in case to explain how the special measures can be employed in the court procedure.

Due to the age of the victim being under 18, it was important that when speaking with them, they were in the presence of an appropriate adult to ensure that their welfare and rights were being respected and accommodated. This forms part of the Achieving Best Evidence guidelines published in 2002 which focuses on the interview process for a child that promotes a strong trauma-informed and victim-centred approach. (Ministry of Justice, 2002)

A language preference was measured when engaging with the victim and her father, however both had a more than appropriate level of English, and stated that they did not feel any pull to conduct any of the investigation process in their native language. Of course, this is a right under the Victim’s Code and thus the responsibility of officers to ensure a language preference is selected to ensure that the Victim fully understands what is happening and be fully understood.


Dealing with victims from a policing standpoint presents itself with innumerable considerations and challenges, often requiring a multi-faceted approach. Without the rights entitled under the Victim’s Code and/or an officer’s negligence towards a victim, the consequences can be catastrophic in the progression of an occurrence within the Criminal Justice System. I believe this incident represented the importance of how considering victim’s rights has meant that not only is the case investigated appropriately, but the victim feels supported and heard. It is not a blanket approach employed by the Criminal Justice System in its support of victims, but it is crucial for every officer to understand that any additional requirements made by a victim must be met with suitable responses that are tailored and adequate. I personally feel that I have attempted to do this throughout each stage of this incident, as well as others and will continue to ensure that victims are dealt with in a professional and empathetic manner that caters to the Victim’s Code.







Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Correct decision-making in policing is paramount to provide success when dealing with crime, but also ensure that all decisions made by police are justifiable, and the officer in question can be scrutinised without fear of repercussions concerning their authority. Despite the existing models available employed by different business sectors to assist in decision making, the primary and arguably most adaptable concept is the National Decision Model (NDM). This model was formed by the College of Policing, which is a separate entity formed to develop and disseminate police training material for new officers. The NDM seeks to provide officers with a ‘safety blanket’ and ensures that any decision taken has been done so with ethical and rational understanding. The cyclic nature of this model is adaptable to ever changing circumstances, therefore if the behaviour or physical action taken by a perpetrator significantly changes, the NDM can help to be ‘re-spun’ in an officer’s mind to take necessary and appropriate action.

The NDM also ensures that the Code of Ethics is placed at the heart of police decision making. The Code of Ethics is a set of principles and standards of behaviour for policing professionals in England and Wales, and focuses on 9 principles, some of which include accountability, fairness, honesty, and integrity. These principles thus ensure that ethical decision making becomes more important in policing which is crucial considering the rapidly declining perception of the police as a ‘genuine’ authority that operates in a legitimate and ethical manner. Simply put, an officer must be “doing the right things, in the right way for the right reasons”. (College of Policing 2024).

Throughout the course of this task, I will be using the NDM to reflect upon my involvement in a case I was involved in, including scrutinising my decisions within this. As part of this, I will also consider the importance of the ‘Criminal Procedure and Investigations Act’ (CPIA) 

In the case I will discuss an incident whereby I have attended an incident where a male has attacked his pregnant wife in their bed by punching her in the face, chest, and legs. After a protracted investigation, it appeared that the mindset of the offender was in question, as he had recently returned from military duty after completing 3 tours of service. It was mentioned by the wife that he had suffered from severe PTSD for a year, which caused him to have spontaneous outbursts. On this occasion, the outburst involved physical violence, but the main factor that appeared fixed in all his outbursts was that he would become extremely emotional and proceed to urinate uncontrollably. 

The alleged attack was akin to an assault, and more specifically Actual Bodily Harm under Section 47 Offences against the Person Act (Section 47 Offences against the Person Act). This was not something known at the time of arrest, and simply I arrested for assault, but the Section consulted when considering the Offences against the Person Act is based primarily on the level of assault and injuries sustained. As previously mentioned, the male in question that had assaulted his wife had displayed Post Traumatic Stress Disorder (PTSD) symptoms in the aftermath of the assault. According to literature, 13.5-58% of active-duty military personnel have engaged in some form of intimate partner violence (IPV) during their relationships. This is inextricably linked to the fact that controlled aggression is viewed as proportionate and necessary in the army, which contradicts civilian society’s perception of violence as an accepted standard of behaviour. (Marshall, A.D. 2005) Not only that, but studies have associated a higher level of IPV amongst those who suffer with PTSD, due to their exposure to disturbing experiences met with a high level of force. (Caroll, E.M et all, 1985).

The NDM assisted me greatly during my involvement in this case. The first step of the NDM is ‘gathering information and intelligence’, which is initiated as soon as the call is allocated to an officer. In my case, I promptly analysed the subject’s footprint on PNC and NICHE to establish what the risk the subject poses, and what considerations I need to make to tackle this. Neither the subject, the victim nor the address itself possessed any warning markers, and therefore there were no obvious inferences made, nor any basic information understood. 

Despite this, the lack of information still informed my decision making exponentially, as I was going to be placed in a totally unknown environment, and therefore would approach this situation on the side of caution. What we did know was that the suspect was still in the household and was being verbally abusive, but he had separated himself from her. The fact that the subject had not left the address and was continuing to act in a verbally aggressive manner was of concern for us considering the assault had just taken place, and so the risk of further offences being committed was extremely high. We developed a strategy of immediately splitting the two parties to speak with them individually and lower the risk of further threat from one another. 

Acting on this working strategy, we had to consider what policies and powers were available to us. The obvious one being the power of arrest, that was ever present in our mind considering our attendance at a domestic incident would mean that positive action had to be taken. After obtaining further information from the victim, and visually sighting injuries to her face, it was imperative for us enact the power of arrest upon the subject immediately with the necessity of a prompt and effective investigation, as well as preventing further harm or injury. The subject had requested that we apply handcuffs to the front, but this was rejected by myself, and I applied handcuffs to the rear. We then proceed to search his person under Section 32 of the Police and Criminal Evidence Act, which would eliminate any chance for any unidentified article to be on him that could be used against us, or any other policing body going forward. Fortunately, due to the lack of information regarding the male, more units had attended to provide support, and they stayed at the address to obtain a statement from the victim, whilst myself and my partner conveyed the subject to custody for the authorisation of his detention. 

When considering this incident, it is important to recognise when elements of professional discretion have come into play with regards to decision making. Discretion within policing is dependent on the officer’s individual professionalism and knowledge, and how this knowledge can be employed to make a decision that is individually catered for the incident being dealt with. It has been scrutinised for being subjective in nature, but its relevance still holds true in policing today. (Charman, S & Williams, E, 2021) As such, I employed my own professional discretion in this incident, particularly when the subject being arrested had asked his handcuffs to be placed at the front. Even though he was compliant upon our arrival, due to the sheer amount of unknown information about him, as well as considering the injuries he had caused to his wife, I made a judgement to deny his request, and consider the safety of myself and my colleagues. This is something that the custody sergeant approved of upon our arrival to the custody suite. 


Aside from the NDM, I had to also consider the Code of Ethics in every decision I have made, and as such one of the key standards that I employed was ‘authority, respect and courtesy’. This considers how an officer employs their powers, and if it used proportionately to the incident circumstances. As such, I believe that I have treated the subject with a deserved amount of respect, as any attempts to unjustly antagonize may have spiked the subject’s emotions, and therefore create further issues that simply did not need to occur.

Another important element of the Code is ‘use of force’. I do strongly believe that my decision to arrest and used handcuffs was not only in line with the positive action policy South Wales Police holds regarding domestic incidents but was appropriate for the allegation held at the time. I conducted the arrest respectfully, and in turn the subject paid me with the tolerance I expected. The handcuff application was proportionate and can be held up to scrutiny when considering the information obtained at the incident. 

There are numerous other policing values that make up the Code of Ethics, but these two were particularly prominent during my dealing of this occurrence.

Throughout the entirety of this incident, I had to consider my own responsibilities within the Criminal Procedure and Investigations Act 1996 (CPIA). This statutory legislation concerns itself with the recording, retention and revealing of information collected by the police that support the investigatory process into the potential commission of an offence. The act does not only involve the police but travels to affect all parties who act in the criminal justice system, including the Crown Prosecution Service (CPS). On top of this, the information obtained must be separated into relevance, and as such there are three main headings to sort this appropriately.

The first kind of material that can be collected is ‘evidential’ which involves all evidence that are going to be utilised by the prosecution, such as statements, body worn video or other recording capable devices. It holds the most importance in court, and therefore is under heavy scrutiny when being exhibited onto police systems. 

The secondary kind is ‘unused material’. This would be material that is not being used as evidence but has been used during the investigation. This could be things such as Occurrence Entry Logs on NICHE, or Electronic Notebook Entries that are relevant, but not capable of undermining the prosecution’s case, or assisting the defence’s case.

The final brand of material is non-relevant, which is self-explanatory and is material that is not required for the case, even though it has been obtained during its investigation. The incident itself did not reach a charging stage, as the victim at a later stage retracted her statement due to amicability between her and the subject following the incident, with a mutual end to their relationship for the above reasons. If the case were to progress, then it would reach a stage of ‘disclosure’, whereby all evidence collected by the prosecution is shared with the prosecuted. It is important to follow disclosure procedures to the golden standard, as it can result in a total collapse of the prosecution case. This would leave offenders in a position where they are not properly dealt with the criminal justice system. 

Overall, I am positive about my dealing of this situation. I feel that I have used all the tools provided to me as a serving officer, including rationale as well as physical tools. There were a variety of threat and risk factors to consider, and I believe that all were nullified upon our arrival, and the situation was calmed as much as it possibly could be. I provided the subject with respect and dealt with him in a level-headed manner that I believe served to eradicate any opportunity for tensions to rise further. This was primarily due to my reliance on the NDM, but I am also aware of the NDM sometimes being too regiment, and therefore a correct deployment of discretion made my approach more adaptable, and successful. From a policing standpoint, the victim was safeguarded, and the subject was directly dealt with.
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