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The research paper ‘She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals written by(Brontë McDonald, Kathryn J. Lester, Daniel Michelson 2022) on school attendance problems in the context of the COVID-19 pandemic and the points of view from parents and professionals by(et al 2023].
The study evaluates the effects of the COVID-19 pandemic on school attendance among primary school age children, the study explores the factors leading to rising school attendance problems following the reopening of schools after national lockdowns by documenting the views of parents and education professionals, the research aimed to understand in depth the reasons why school attendance was affected and recognise strategies to improve how the impact of COVID-19  on the participants of the study.
The research topic was developed in response to the widespread challenges caused by the COVID-19 pandemic. School closures were a consequence caused by the pandemic causing social isolation and changes to daily routines, it affected children's education and mental health following the return to classroom-based education, professionals identified a rise in persistent absences mainly among children with pre-existing mental health conditions and those with extra educational needs and abilities (Totsika 2024).
The documented issues identified a gap in existing research relating to the experiences of families and professionals managing attendance related problems after the pandemic, as an outcome a qualitative study using surveys and interviews to investigate these issues in more detail was derived. 
The main aim of this study was to develop a detailed understanding of how school attendance problems developed following the COVID-19 pandemic and to discover what elements either helped or hindered children from returning to school, rather than measuring attendance records. The research related to people's personal experiences and opinions, trying to understand the emotional and physical factors that led to children not wanting to attend school. .
The research looked at how the COVID-19 pandemic related to the disruption in children's daily routines and what support was offered by schools and other services by gathering the opinions from key groups ,the aim was to determine a better way of providing effective support for children who were struggling with their attendance, conducted with two main groups of participants the first group consisted of parents of primary school aged children who had experienced school attendance problems after the COVID-19 lockdowns, these parents were able to describe the challenges their children faced and explain how the pandemic affected family life and education. The second group was professionals who worked with children and families. Parents, carers and professionals allowed the research to evaluate different views and opinions and build a more in depth understanding on the detrimental effects. The research question focused on understanding how school attendance problems arose following the COVID-19 pandemic and what contributed to children's ability to return to school.
The study aimed to identify what forms of support were found to be helpful and where improvements could be made. It was understood that poor school attendance was influenced by children's mental health( Hamilton 2024), family relationships, school environments and how accessible services of support were. Upon exploring these issues they help to ascertain recommendations that could strengthen outcomes for children.
School attendance as topic is increasingly important within the UK health and social care department, with attributes such as confidence in children being linked to physical and mental well-being (department for education 2025) a child's development increases with regular school attendance. In contrast persistent school absences are linked to poor mental health, social isolation and lacking opportunities in employment later in life.
Through the COVID-19 pandemic school attendance became a rising national concern. Professionals had an important role supporting families and children dealing with school attendance problems, working together to provide solutions to the difficulties the pandemic caused and to attain solutions and interventions from the study (National Audit Office 2021), it provided an insight and better understanding of the experiences they faced providing personalised support.
Important highlights were attained from the study including how important multi agency work within the UK health and social care sector is. (Lester and Michelson 2023) suggest that upon returning to education after the COVID-19 pandemic it contributed to school avoidance based on emotional wellbeing. Problems with repeated child absence cannot be addressed by schools alone, many children and families need help and support from social care professionals who can also work alongside educational services to find the root cause of the problem. Effective communication among these services can reduce the anxiety levels and help strengthen a childs confidence when returning to school (National Institute for Care and Health Excellence,2022)
Collectively the research provided an increased awareness as to why children who experienced the COVID-19 pandemic had problems with their return to school experience and the study proved highly informative in identifying ways in which schools, parents and professionals could work collectively to improve the impact on future support and professional intervention.


Summarising quantitative, qualitative and mixed method research. Quantitative research obtains numerical data that can be used to identify statistics, it is commonly used to recognise patterns and test predictions with techniques such as surveys with questions not requiring a multiple-choice answer. Qualitative research looks at descriptive data to understand people's experiences, opinions and feelings. Qualitative data involves data collected through interviews and non-rhetorical surveys in which the answers are feeling and opinion based to gain a detail understanding of an area of interest. Mixed methods research combines both quantitative and qualitative data collection allowing for the research to collect numerical data alongside detailed personal experiences to provide a more complete understanding of the research concept.
The researchers wanted to gain insight into the experiences and views of parents and professional workers regarding children's school attendance problems after the COVID-19 pandemic. They collected detailed descriptions rather than numerical data; the researchers chose a qualitative method because they wanted the individuals involved to describe their personal experiences in their own words. This allowed them to identify why children had difficulties in returning to school after the pandemic, and what they believed was needed regarding help and support. Using a quantitative method would not work as this collect's numbers alone. 

 primary data is information collected first hand directly by researchers for the specific study using methods such as observations and interviews.
secondary data is information that has already been collected, using existing records, 
This study used primary data collection because the purpose of the research was to gather new and personal information directly from parents and professionals.
Upon evaluating the survey responses and interviews conducted this helped identify reoccurring ideas and grouped them into common themes. Highlighting the main areas affecting children's school attendance, such as high levels of anxiety, adjusting to new guidelines, difficulties in communication between schools and families and the detrimental significance of receiving support as early as possible.
In conclusion this report evaluated the research article which studied school attendance problems among primary school age children following the COVID-19 pandemic. Identifying that the researchers used a qualitative research method gathering information on the difficulties and feelings that parents and professionals along side children faced in the return to school phase of the pandemic. Indicating that there were many difficulties that factored into the circumstances around the difficulties in the return to school, including anxiety, disturbed routines, family circumstances and support not being easily accessible. 
Therefore, highlighting that engagement between services including schools and social care professionals and the support it offers to families and children require early response to improve essential skills children require for personal growth and education.
On completion of this report  i believe it has strengthened my understanding and knowledge of several research skills and methods. The research process has helped me learn how to identify and how to use qualitative, quantitative and mixed methods research. I also have a better understanding as to why different approaches are used depending on the research aims. I have also progressed in my ability to identify research objectives. I have a clearer understanding of primary and secondary data. I believe this report has helped me to present evidence-based research in my own words by paraphrasing and interpretation. Therefore, my increase in confidence in reading and evaluating research material and the skills needed will strengthen my future studies and professional development within the health and social care sector.
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