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Task1
Job title: Sales Executive
Job introduction: Sales Executive – Mercedes-Benz
5 Day Working Week
Sales Consultant is an exciting new career challenge in a dynamic and hugely rewarding environment. We are currently looking for Sales Consultant who can bring energy and passion to our dealership. Previous automotive experience not required, we can teach you what you need to know, so previous experience is irrelevant.
The Ideal Candidate
· Sales and customer service experience
· Experience of delivering first class customer service
· Excellent communications skills
· Influencing and negotiation skills
· Full EU driver licence

Salary: Competitive Basic
Frequency: Annual
Contract type: Full Time
Job category: Sales
Location: Mercedes-Benz, London Road, UK




Interview questions:
1. Tell me about yourself?
2. What do you know about our company?
3. Tell me what makes you unique?
3. Which aspects of our position do you find the most attractive? Least attractive?
5. You've got any experience particularly with this job?
6. Could you provide any references about your past jobs and why do you leave them?
7. Why would you like to work with us? 
8. Describe what you feel to be the perfect working environment?
9. Are you able to work under pression and know how to talk with the customers?
10. What are your goals for the future?


Interview answers:
1. Tell me about yourself?
I am a reliable person, responsible, hard-worker and flexible individual, which can adapt to different situations to complete the task in hand. I also have good communication skills.

2. Which aspects of our position do you find the most attractive? Least attractive?

Good aspects: i get to know each other by name, I will be always in contact with people, I will develop my communication skills and understand how to talk for possible interactions or complications.
Least attractive: The place can get intense during peak hours, and I will need to deal with clients, help them to do the good choice and convince them for the right choice.

3. Could you provide any references about your past jobs and why do you leave them? 


I`m ready for the next challenge in my career, I love the people, the role that I had and the projects I worked on, but at some point, I realized I wasn`t being challenged the way I used to be. Rather than let myself get too comfortable, I decided to pursue a position where I can continue to grow.

4. Why would you like to work with us?

I`m always motived by being able to see the impact of my work on other people. And I’m looking for a position where I can grow. I`d love a position where I can use my skills to make an impact that I can see with my own eyes. Being at a company where I can grow at work toward something I care about matters is important.






5.Tell me what makes you unique?
Firstly, I’d say that my attitude to other people makes me a unique colleague. I am honestly interested in the feelings and emotions of my co-workers and try my best to bring positive energy and enthusiasm at work. And secondly Something that distinguishes me from many other salespeople is my ability to connect with clients on a human level like making them feel comfortable. I can present my product conversationally, considering their needs.



PROFESSIONAL CAREER DEVELOPMENT AND ROLE PLAY
Personal Reflection on the Role-play and Action Plan.
Description 
I was the assistant coach in our local basketball club, in which I took the role of helping one of my newly transferred players into our team. The player had undergone a series of challenges, which led her to depression and poor performance in our group. My role was to take the responsibility of helping the player overcome the challenges she was facing and focus on the positive future of her life. The player was experiencing a hard time in her previous team after she had conceived her first. She had stayed a whole year without practicing, which affected her body physic and her performance on the team. Upon returning to the training, she was unable to play and get to her peak as she was initially. Due to the poor performance that the player recorded, the team management decided to release the player. This affected her psychologically, recalling that she was the best and most famous player on the same team before she got pregnant. The transition to a lower division team with low pay landed the player into deep stress resulting in depression.
My role as a coach in the new was to help the player through a series of guidance and counseling to overcome the worst experience she underwent, get out of depression, adapt to the new environment, believe in herself, improve performance, and focus on her future. We could meet in our team's guidance and counseling office for therapy sessions for a couple of days, which saw some more incredible achievements over time. The outcome of the situation was positive because, in the end, the player overcame the depression challenges, she was able to focus on the game, and she decided that she was to do it for her family. With the change of attitude and motive, we worked with other team members, and in that season, we happened to qualify for the championship league, which was a higher level. My goal as a coach was to assist every player in my team to focus on the better of the group and overcome any psychological challenges that might affect their performance in the team as well as their personal life.
Feelings
During the discussion, I was able to label my client's feelings. Felt sadness, anger, and unworthiness that she experienced. I felt like doing so made my client feel listened to and understood well. Each time I labeled her feelings or emotions in the right ways, the client would continue talking more and more, discussing her troubled concentration and failures in her initial basketball team. She could express how her originally acquired fame vanished, and she became useless to the team to an extent the team manager lost hope in her and even released her to leave. I was actually reflecting on her feelings to get every detail of her problem in order to devise a way to get her out of the situation. I could feel that I was acting as a mirror for my client to reflect on her emotional state.
I was reflecting on my client's feelings because I felt that she could develop a feeling of validation, being understood and listened to, which brought out awareness of her hidden secondary emotions. She felt relieved from struggling with the difficult feelings. As Ronning (2019) says, it is always hard to find good listeners in a world with a lot of distractors. This means that when someone just listens to us and does reflect on our feelings back, we develop a sense of being truly understood and listened. Primary feelings such as anger, sadness, and even happiness are always easy to discern. However, there exist underlying secondary feelings, emotions, and resentments that a person cannot easily expose unless a proper ground is set, and this is achieved through reflective feeling (Agboola Sogunro, 2004). 
Before we had started our therapy session, I felt like we really had a lot to do. However, I was optimistic that at the end of our session, there would be a significant improvement and my client would not do not have depression anymore, and her game was to change drastically. Although I felt incapacitated in terms of counseling abilities since I was not a qualified counselor by then and just a young mere coach after I had conducted come to few therapy sessions, I found the situation improving, which made me feel motivated with the exercise and the fruits the session was yielding. In the end, when I looked back, I was actually satisfied with the effort I had put in. Although I felt I did not possess adequate qualities and skills for counseling from the start, the experience of the first days made me believe in myself.
Evaluation
The thing that worked well during our interview and therapy sessions was the fact that each of the parties was able to meet their objective. I got my client back on the right track in overcoming depression and improving her performance. However, there were problems during the process, especially at the initial stages of counseling, concerning the disclosure of information. Some of the barriers were related to gender differences. Being a male counselor with a female client, it was challenging to get precise details of some of the questions I asked, primarily related to the delivery and family life, to understand the significant source of depression. 
To overcome the gender difference challenges, as a coach and a counselor, I had to reprogram my sessions and start explaining why the information I asked for was relevant to our discussion. I had a task to set a free and favorable environment where my client would feel confident to air out her sentiments and the causes behind her challenges. I realized from the talk that it was not only the physical changes and failure to perform that contributed to her getting into depression, but the problem was also attached to other family issues. After then, I organized the best therapy that could make the client focus on the positive side of her life, consider what was most important in her life and make it a priority. The therapy I offered to my client focused on addressing aspects of her life's behavioral and cognitive aspects. Restructure her life and think more positively, distinguishing the past negative experiences from the favorable future possibilities, which I actualized at the end of our therapy session. 
Analysis
I think our first encounter experienced some hindrances because the information I asked for was a bit sensitive to a person of a different gender. I think the way I approached the discussion was a bit direct without building trust at first. However, the experiences I gained from the initial therapy stages helped me work on my weaknesses and maximize more on my strengths. The initial mistake I made had cost us more time in the counseling session than it actually could have been had I have enough experience.
I took time and searched in one of the literature books to gather the information that helped me understand the situation and how to set the environment for people, especially preservative people, to be free and speak out. The fact that I was not prepared for the session also led us to some initial challenges in our situation. After working on my weaknesses, I realized that my strength lies in working with a person who is free to open up to me and match my energy in the process. The basic idea here was to identify my strengths and weaknesses in counseling, maximize my strengths, and try to be a bit flexible in handling issues that I felt I had weaknesses.
Conclusion
I learned that playing the role of being a counselor entailed much that I thought I knew. I learned what the sessions should be like in setting a proper environment and how I should react to the feeling to successfully obtain all the required information from my clients. I will also need to continue identifying my strengths and weaknesses and work more on my strengths in order to achieve the best experience with my team members, who are my immediate clients, as I continue building a spirit of teamwork all around. Lastly, I learned that sometimes it is not me who always has a challenge in the decision-making. Sometimes, hard decisions have to be executed, which are possibly needed to better our future. There is a need to firmly implement them for the long-run future good than just present temporal comfort.
Action Plan
My goal in my future employment is to be the best counselor who can detect the person's challenges and offer them proper therapy to assist them in getting out of the situation. I would like to be a person clients easily trust in ways I set a friendly working environment for both of us to feel comfortable and confident in expressing and exposing our feelings about the scenario.
Recruitment and selection
This is a fundamental part of my future action plan. I need to prepare well to adopt the best strategies that my prospective employer will need to attract, hire, and incorporate the best talent into the organization. Having proper will prepare me to become more proactive in my approach to the recruitment, which will reduce last time panic, ensure my recruitment objectives meet the company requirements, and emerge the best talent available with the understanding of therapy counseling techniques.
The focus in planning for my recruitment and plan is on the personal role-play I have played that has molded me with adequate experience in conducting counseling roles as a group leader. From experience, the basic understanding I should get is that in teamwork, a person's performance can be affected not because the person is not competent enough. Still, some personal challenges, especially from past events, can affect the person psychologically, which will, in turn, affect the person's performance. My role-play was effective as part of my active learning strategy in the classroom setup. Taking several roles, such as representing the class on several matters to the institution management, and assisting my fellow students in coping with the school challenges, was the best experience I got that excited my future goals in my career path.
Much of what I gained from my classroom role-play was the spirit of tolerance, sympathy and empathy, emotional attachment, and decision-making practices to help one overcome their possible challenges. My course included personal engagement, and therefore I loved interacting with my classmates. I wanted to be a solution to their life challenges. Although I found some of the students' views conflicting, a larger majority found all the exercises we did much beneficial. My classroom role-play was productive to those who were prepared and less beneficial to those who really did not appreciate the effort. I learned the art of effective listening and reflection on other students' challenges. In the event, they were able to freely express their worries o me. I learned how to set the mood and assure the other students about the confidentiality of their information, which made me win their trust. Dealing with both gender was the best experience; however, it was not effective with girls as with boys. I realized that girls trust their gender most and that they do trust the male gender with their issues. Learning in this real experience, I believe they have prepared me well to handle future counseling, especially in a leadership position. I believe I can make the best talent in the recruitment and selection process for my future employer.
Conclusion
Role-play is an important aspect of life that prepares one for the actual task in the real world outside the classroom setup. As a leader and a counselor in an organization, it is important to realize that employees have challenges related to work and personal matters. For them to be more productive, it is the leader's responsibility to intervene and provide necessary assistance to help the employees deal with their problems. An analysis of the Gibbs model has been used in this paper for a personal reflection on role-playing and its impact on achieving personal goals.
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