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Introduction:
In the following report there will be an evaluation of the importance and effectiveness that modern technology has within workplaces. Similarly, within this report will expand on how social media is used to gather information, market and as a means of communication within a workplace. The two types of technologies that will be spoken in more depth is the use of smart phones and icloud storage. A comparison of these devices will outline pro and cons within this report. 


Cloud storage 

Cloud storage is a file storage which holds data online, instead of keeping them files in a hard drive such as a memory stick. There are varies reasons as to why cloud storage are more convenient as the local hard drive may be running low and this may cause low disk space affecting the computer. Another reason may be to secure the files, some files may be important and to secure them files behind a password makes them more encrypted. 
Cloud storage works by uploading a file to the internet, the file may stay online for a period of time and this action is called cloud storage. The simplest way to explain this is uploading a data file to a server and being able to receive that file again. Most reputable cloud service providers will protect files by password in order to have access to them.
 https://www.lifewire.com/what-is-cloud-storage-2438541

Two reputable cloud service that will be compared within this report are Apple Icloud and Microsoft OneDrive. 

Apple icloud:

 Icloud is a software introduced by Apple to store pictures, music, documents and other files and also it allows you to get access of the data anywhere in the world as long as you are connected to internet on any apple device with your details logged in. From a business point of view, it Is very co-operative as employers can use this technology to backup data or employees can get access to the data anywhere across the world within seconds. For instance, if you lose data at workplace due to a natural disaster, theft or any other human error, you can recover the data through Icloud without effecting any business, so icloud plays a great role for any workplace and it assures the employers that they have a backup option in case of emergency. https://support.apple.com/kb/PH2608?locale=en_US

To create an ICloud account you require an Apple ID which is free and easy to make. iCloud comes with a free 5 GB storage and it allows you to extend the storage plan for an additional monthly charge.

There are few disadvantages as you can only access iCloud on Apple devices, and it does not allow you to share the data across devices which is not very beneficial to any workplace. Also if you have an Icloud backup you cannot access it on an android or a windows PC, or in future if a workplace wants to upgrade its system to android they have to find other ways to back up all the data. Another disadvantage of Icloud is it requires Internet, so if you are abroad or somewhere where you cannot access the internet, you would not be able to backup or share your data, or you cannot save or backup your files without internet.



Microsoft one drive:
One drive is a technology operated by Microsoft which allows users to store, sync and share files, across Android, windows phones and PCs and other IOS devices.  To access OneDrive you need to create a Microsoft account free of charge, a user can access the files directly from a web browser or by downloading a onedrive app from app store which is available for android and Apple. For a workplace onedrive also plays a great role as the employers can share and access the data from anywhere and also use this service to backup the important files. One drive also allows you to play music and other music files without having to download them.
 
 One drive offers a 15GB free space and it allows you to extend the plan if necessitates. However, if you are using more than one device or need more than one OneDrive account then it offers you a free space every time you refer one account so for a business it is very advantageous.  
https://www.digitalcitizen.life/simple-questions-what-windows-live-skydrive
 just like iCloud it is safe and secure to use with A very low chances of hacking.

If we talk about cons, OneDrive does not operate without internet, so to backup or share any information or data a workplace needs an online OneDrive connection.
 
https://support.office.com/en-us/article/onedrive-file-security-23c6ea94-3608-48d7-8bf0-80e142edd1e1 


Recommendation:
After evaluating two different cloud storages with pros and cons, I would recommend OneDrive is the best technology to gather information and communication within the workplace. I am recommending OneDrive because it offers 15Gb free space instead of 5GB, You can access OneDrive on android, PC and Apple products where iCloud is only available on Apple. 
The biggest advantage of OneDrive is sharing data and any files across the network so for a workplace this would be very convenient as it improves the ways of communication within a workplace.   
           



Technology 2: - 


Tablets and Smartphones

What are smart phones:

Smart phones are advanced phones which allow the user to do more than just make calls and texts. Smart phones allow a user to browse and use the internet and to even run basic software programs such like a computer would do. Smart phones use a touch screen technology where users touch to interact with them where they are open to thousands of smartphone apps (software programs), this can include business use. https://www.computerhope.com/jargon/s/smartphone.htm
Smart phones help a workplace in various ways such as it makes communication and sharing information very easy and effective. Employees can get their day to day job done without being in the office such as communicating through video calls, text messages or being able to get access of emails and internet and also being able to use online banking which can be effective for any workplace. Smart phones allow you to backup the data and the contacts in case of any emergency.
One disadvantage would be if the battery dies, it will disturb the communication process.

 Tablets:

A tablet is a wireless touchscreen device which does a job of a computer but much smaller in the size with an advance software and business applications. It allows you to browse the internet and gives you access to all social networking site. In a workplace, tablets have been introduced with a designed software to make the workplace more effective and also it can make the job much easier for instance a restaurant owner could place a tablet with the personalised software for the customers to order instead of using a staff member, the tablet can then communicate that order in the kitchen for the staff to see and prepare the order, so this way customers can decide peacefully and make changes to their order.
Another example of using a tablet at workplace would be a postman. When a postman delivers an order, instead of him getting you signed on a piece of paper he can use a tablet, by using a tablet, the company has the record of delivery and they can update the process for the sender so he can see if the person has received the item. In other words, tablets are very effective for a work place and makes the whole process fast and accurate so there is no chance of human error.
https://www.computerhope.com/jargon/t/tablet.htm 

When we talk about cons, Tablets does not have any VGA port or a USB port so that makes it hard to copy data into a USB stick and also if you would like to connect your TV screen, without VGA port it would not be possible. Also you cannot insert a hard drive or a DVD, and the touchscreens can get damaged easily.
 
Recommendation:
I would recommend tablets for a workplace as it can reduce the number of employees and it can get the job done much quicker and more efficient. 


Exploring social media as a tool  
Social media has been playing a great role in marketing from small to big businesses. In past thousands of businesses identified themselves through social media. One of the most famous social networking site is Facebook and i will be talking about how a workplace  can use Facebook for marketing, information gathering and communicating purposes.
Marketing:
Two billion people use Facebook every month to connect with friends and family, and to discover things that matter. Find new customers and build lasting relationships with them. https://www.facebook.com/business/marketing/facebook
The best thing about marketing on facebook is it's free. Nowadays so many employers are using facebook as a marketing tool and  and to engage new customers. For instance, a barber shops owner is using facebook everyday to upload pictures of its work and advertising the prices and discounts. Facebook also allows you to do an advert or a popups for a small amount which is also a very good idea as it comes up on everyone's timeline. By posting links of your website on facebook can help increase online visits.
https://www.wordstream.com/blog/ws/2013/04/15/facebook-marketing  
Like experienced Facebook advertiser Freddie Jansson said in the interview about how to succeed in business advertising on Facebook:

“A large part of companies’ potential customers are there. Therefore, in my opinion, all companies should have a Facebook page where they can interact with their customers ... No other advertising channel, at least where you can communicate, can compete with those numbers.”
https://www.qwaya.com/facebook-for-business 

Information gathering and communication
In order to gather information facebook allows users to leave feedback and reviews on any business. Talking about a Barber shop, people would go to the comments and reviews section to see what sort of experience people had in the past and what sort of service this business is providing and then they make their decision to either visit the place or try something else, so that shows that feedback on Facebook is very important and it also helps the business to improve.  
In terms of communication, a business can have its facebook page running and people can ask questions and contact them during business and non business  hours via Facebook messenger or by leaving comments. 




Evidence of own professional online presence

My Facebook page:
https://www.facebook.com/AddAlix 

My twitter page 
https://twitter.com/adamali61158665 

[bookmark: _GoBack]My linkedin page
https://www.linkedin.com/in/adam-ali-645832179/ 
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