Job Description of a Neurodiversity Coach

Main Purpose of Post
Neurodiversity coaches assist professionals in the workplace. While the name might suggest exclusively working with people with neurodiverse conditions, neurodiversity coaches may work with managers and other employees as well. The post holder may work for a specific individual who wants to improve his or her skills and performance in the workplace. They may also be required to assist organisations by facilitating organisational changes, which can involve working with recently promoted executives or managers to help them adapt to their roles effectively.

Core Responsibilities
	Specific Responsibilities
	How I meet this responsibility (annotation)

	Meeting with clients, clarifying their specific objectives and developing a strategy that will help their clients achieve those goals.
	In the first 10 months of 2021, I have delivered approximately 400 hours of coaching. I have three main types of coaching client:
· Private clients who have referred themselves for coaching. I work with professionals who feel lacking in purpose generally, personally or professionally. I deliver around 4-hours of private coaching per week. When taking on a client, I recommend a minimum of five sessions. Two of my private clients are long term and I have been working with them for over a year. During the first coaching session we will invest time in discovering more about the client’s perceived problem and the areas of their life it affects. Sometimes, using a tool like the Wheel of Life or performing an Emotional Needs Audit can help identify where the issues lie, which is helpful if the client has just a general feeling that “all is not well”. Coaching models used during sessions vary depending on the length and objective of the session: a two day breakthrough will follow a specific Master NLP coaching approach, while a 1 to 2 hour coaching session may employ the use of RIGGAR (Human Givens Institute), GROW or a standard NLP coaching format using a contracting approach. Some clients are seeing me to overcome specific phobias or negative memories in which case I will use hypnotherapy or techniques like Time Line Therapy (TLT) or Rewind Technique. Examples, of specific problems I have supported recent clients to meet a goal include:
· Ongoing – Supporting a c-suite level leader working under the pressure of significant in scrutiny in a combative work culture. Began with supporting the individual to effectively manage their own stress and then begin to use models like the Communications model and Drama Triangle to understand the behaviour of others.
· August 2021 – Removing fear of public speaking resulting in the sympathetic nervous system being triggered (shaking, vomiting). I used a combination of the Meta Model, Sleight of Mouth and Rewind Technique to complete eradicate the phobic response. 2 x 1 hour session.
· May 2021 – Individual lived with chronic neuropathic pain and felt that his usefulness in life was over. Through a series of six 1-hour sessions we used a combination of re-framing, guided imagery, Time Line Therapy and motivation tools in which he re-discovered a passion for learning and began to realise the importance of putting his needs before others. We explored imagery techniques he could use to help manage his pain levels.
· Clients referred to me for neurodiversity coping strategy coaching will be referred for multiple two or three hour sessions. I sub-contract as a coach for a number of large neurodiversity support organisations. Neurodiverse clients will have been referred by their employers and be affected by the traits of dyslexia, dyspraxia, adhd, autism or anxiety. During the sessions we typically explore areas such as organisation and planning skills, communication skills, emotional regulation and stress management and neurodiversity awareness. I meet clients every 2-3 weeks, which gives them enough time to live with the insights they have made during coaching sessions or practice any strategies I have shared. I undertake approximately 16 hours of neurodiversity coping strategy coaching per week. Sessions will often include some neuro-education to increase cognition, coaching to a solution and sharing strategies and techniques to modify a persons approach in the workplace, for example the use of an electronic calendar to support them in planning their workload or productivity techniques to help overcome procrastination. One of the organisations I subcontract for require the use of the OSCAR coaching model, whereas the others allow the coach to be flexible in approach.
· Since September 2021, I have begun co-coaching managers and employees within sessions. The approach I use in co-coaching sessions tend to be heavily solution-focussed in order to avoid getting into discussions where one party feels blamed or shamed. I will often share with clients the Drama Triangle so that they can see where the relationship may be following a commonly disruptive pattern. I am undertaking approximately 4 hours of co-coaching per month.

	Initiate and agree a coaching contract for a number of sessions, discuss confidentiality and work to a Code of Ethics
	· I am a member of the Association for Coaching and the Association of NLP. Both accreditation bodies have a similar Code of Ethics and my Coaching Agreement refers to both documents, along with the Complaints procedure managed by those organisations. Prior to entering into a coaching relationship my client is required to sign the agreement. 
· When working with a client who has been referred to me through a contracting organisation I adopt the organisation’s coaching agreement, which includes a confidentiality clause.
· I discuss confidentiality with all clients along with the understanding that the only time this would be breached is in a safeguarding situation. I manage client’s data in line with GDPR and Data Protection legislative requirements.

	Endeavor to continuously improve and develop my practice as a coach.
	· I take a planned approach to my learning and development and have undertaken training that expanded my knowledge and improved my practice.
· Each month, I attend a Clean Language Coaching Circle, 2-3 coaching best practice events from the Association of Coaching Forum, Association of NLP and other independent groups.
· I attend Group Supervision sessions every month and have a 1:1 coaching supervision every 12 weeks.
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