Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial 6 months of learning and since being attested as a Police Constable, I have encountered a number of changes and potentially stressful situations in my work and personal life. These changes involved changes to my working environment, going from very little stress as a lifeguard, to a heavy stress load as a police student. As well as changes in my personal life, knowing that as soon as I am recognised as a police officer, I would be looked at differently in the eyes of society. I knew I would be going from my role as a lifeguard, where members of the public probably wouldn’t notice what I get up to in my personal life, to a role where these members of the public would be watching things I’d do in my private life, and expecting me to uphold a certain standard of behaviour. I also had to accept that as soon as I became a police officer I would be living a far more restricted life socially as I had been previously, going from a very flexible “as and when” working pattern to the highly demanding shift life. Johnson (1998) provides an analysis for individual differences in reactions to such stressful life changes. Johnson states that some people are sensitive and ready for such changes, and actively try various coping strategies to deal with the changing environment, whereas others feel surprised and uncomfortable when changes occur and resist formulating new strategies to cope with the altered environment. To overcome the changes to my working environment, I personally had to formulate such coping strategies, to ensure such situations are managed effectively in order to minimise the risk of stress building and to develop personal resilience.
Coping with stress is a dynamic process (Roth & Cohen, 1986), suggesting that to effectively cope with a stressful situation, a person may need to have more than one strategy in place to overcome the stress they may be experiencing, and to be flexible in the strategies they use in the coping process. In the context of coping, flexibility in coping promotes psychological adjustment to stressful life changes, people do not simply react passively to environmental changes (Cheng et al., 2014), suggesting that an active, flexible approach with varied strategies in place is essential when adjusting to environmental changes in a person’s life.  For me, it has been important that I have allowed myself time during the evenings to detach myself from my work load as often as possible, and engage in activities that help take my mind off a long day of learning. Sonnentag & Bayer (2005) demonstrate that a high degree of workload encountered during the day has a negative impact on subsequent detachment processes and that psychological detachment from work is positively related to well-being. Furthermore, psychological detachment from work was found to be associated with positive mood and low fatigue. In combination with this, a study carried out by Shimazu et al., (2016) found that mental health improves when psychological detachment from work increases from low to higher levels, and that moderate to high levels of psychological detachment are the most effective for an employee’s mental health and work engagement partnership. This supports my theory that mentally “switching-off” in the evenings and engaging in activities I find enjoyable was beneficial to not only my learning but my mental well-being and resilience also. 
A coping strategy I have used for a number of years is my participation in physical activity outside of work. I have always played football for a club outside of my work and studies, and alongside this, I exercise regularly at a local gym during the evenings. Research has shown that playing in a football team can have many positive benefits for mental health, including reducing social isolation and improving confidence (Darongkamas et al., 2011). I have always found this to be the case for me also, as physical activity has always had a positive effect on my mental well-being. Physical activity is an important public health tool used in the treatment and prevention of various physical diseases, as well as in the treatment of some psychiatric diseases such as depressive and anxiety disorders (Peluso and de Andrade (2005)). This supports the thesis that engaging in physical activity during the evenings was an effective way of managing and preventing potential anxiety problems due to the changing environment I was going into. The aforementioned journal also highlights the beneficial effects of physical activity on mental health being split into three categories; 1) distraction, 2) self-efficacy, and 3) social interaction. As previously eluded to, distracting myself from my workload was a strategy I used to manage stress, and the distraction hypothesis suggests that diversion from unfavourable stimuli leads to an improved mood during and after exercise (Peluso and de Andrade 2005). As a result of my prolonged participation in football and exercising, I found that I was able to manage symptoms of anxiety and improve my mood consistently throughout the six months. A reason for this may be down to the research that suggests physical activity and exercise alleviate symptoms associated with depression, and is associated with mental health benefits such as improved self-concept and confidence (Taylor et al., 1985). This highlights why physical activity and exercise has been an instrumental coping strategy for minimising stress throughout my initial six months of training as a Police Constable.
Another coping strategy I have used throughout my initial 6 months of learning as a Police Constable, is that of social interaction. I have always felt it is important for well-being to stay in contact with my friends outside of work and university. Catching up with friends regularly and talking to each other about our lives has always helped me relieve stress, and this was important throughout my initial 6 months. Friendships are grounded in communication, therefore, functional friendships provide a strong sense of support (Sias & Bartoo 2007). Furthermore, individuals who feel supported by their close friends tend to live longer, stay healthier, and have a more positive outlook when faced with adversity (Taylor et al., 2000). This highlights the importance of social interaction throughout the initial 6 months for me, as I was going to be faced with numerous pressures and adversities throughout the training process. To help coping with these pressures, it was important for me that I had a supportive network of friends I could catch up and talk with. In conjunction with this, Albrecht, Burleson, & Goldsmith (1994) discuss the relationship between social support and mental health. The first explanation suggests that social support leads to positive mental health and is a product of healthy interpersonal interaction within one’s social support networks. The quality of one’s mental health is proportional to the actual support given or received by their peers. The second position suggests that social support influences health by buffering the negative physical and mental health effects caused by stress. This position conceptualises social support networks as a key moderating link between stress and health (Cohen & McKay, 1984; DeLongis, Folkman, & Lazarus, 1988). Therefore, I ensured as best I could, that I’d make use of my rest days and annual leave to meet up with my friends, and organise activities or tips away that we could plan on undertaking, so I’d have things to look forward to and take my mind off work while I would be on annual leave or rest days. This also coincides with the aforementioned theory of detachment as a coping strategy, as meeting up with my friends allowed me to “switch-off” temporarily from work. 
In conclusion, I used three main types of coping strategies to help develop resilience and minimise stress throughout my initial 6 months of learning after being attested as a police constable. The strategies were psychological detachment; physical activity, and social interaction. As previously eluded to, Ruth & Cohen (1986) demonstrated that coping with stress is a dynamic process which requires more than one coping strategy. I believe that throughout the six months, the three coping strategies aforementioned worked together effectively at necessary times in order to develop my resilience and minimise stress. I believe that allowing myself to psychologically detach myself from my work load in the evenings and on weekends stopped my work load from getting on top of me and helped minimise stress greatly, as it allowed me to spend my free time taking part in more enjoyable activities, such as physical activity and socialising with friends. The latter two strategies also helped a considerable amount. I believe physical activity is a tool that should be used as a coping strategy by everyone, as the feel good factor it provides both during and after taking part in it helps take your mind off stress immensely. I was also very lucky to have the supportive network of friends and family that I do over the six months. Having a strong support network allowed me to get things off my chest if needs be, and meant I was able to keep myself busy away from work. I feel it is important to have a release from work in order to minimise stress, and I was able to do so through social interaction.  

Word Count – 1536



Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my probationary period as a police officer, I have encountered numerous incidents involving conflict where I have had to make use of my tactical communication skills, and put my officer safety training into practice in order to manage conflict, and keep myself and others involved in the situation safe. During such incidents, typically there would be an offender and a victim involved, as well as myself and my colleagues. It was important that I dealt effectively with such situations, in terms of dealing with offenders proportionately and appropriately, as well as providing an adequate service to victims, and providing them with the support and advice required to ensure that service was provided. 
The policing incident involving conflict that I am going to refer too throughout this essay occurred during my 12-week tutorship period. My colleague, my tutor, and myself were working a night shift and were called to an ongoing domestic, where the details provided by the caller stated that her partner was “beating her up”, so we made our way to the address immediately. Whilst on our way to the address, I contacted the Force Control Room (FCR) to ask if there was any previous information on the address or the people involved at the address. These checks led to the information that the caller and her partner both had previous for alcohol related offence, and the partner (the suspect in this situation), was alcohol dependant. This meant there were several impact factors for myself and my colleagues to consider prior to entering the address. We knew we were entering a volatile situation due to the circumstances of the call, and due to the further information we had requested, we now knew there was a high chance that the subjects would be intoxicated, as well as the fact there was a domestic violence situation ongoing to deal with. There is currently no legal definition of domestic violence and abuse, however the policing definition defines it as “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional abuse” (Blackstone’s, 2019). We attended the call knowing that what was going on satisfied the criteria for domestic violence (DV), as the caller had disclosed violence between intimate partners. 
Upon arrival at the address, it was important to use my tactical communication skills effectively, as it is when dealing with every volatile situation. The female caller let us into the address, the male subject was sat in the kitchen area drinking alcohol. After establishing that the caller and the offender had been involved in arguments throughout the night, we took the steps to separate the pair, moving the caller into the living room with my colleague and tutor, whilst I remained in the kitchen with the offender, in line with force domestic policy. The male was clearly heavily intoxicated and unaware of social boundaries, persisting on standing up and talking in my personal space. When asked for his account of events, the male was unable to remain in his chair. The make had to stand up and move around the room when attempting to explain his version of events, getting into my personal space on several occasions, talking frantically and swearing repeatedly. The male was told on several occasions to “GET BACK” and “SIT DOWN AND TALK TO ME CALMLY”. However, the male found these instructions difficult to follow for anything longer than a few seconds, persisting on standing back up within seconds of being sat down. Throughout my discussion with the male, I applied Betari’s Box principle. The Betari Box illustrates how our own attitudes and behaviours directly affect the attitudes and behaviours of people around us (MindTools 2017). I applied this by demonstrating to the male that my voice would be raised as a direct result of his voice raising, and I would put my hand out to order him back as a direct result of him walking towards me, and talking to him in a calm manner when he was talking to me in a calm manner. By applying this principle, I found that Betari’s box is a useful tool for police officers to use when managing conflict as a way of gaining respect and compliance from offenders. When applied in a respectful and appropriate manner, Betari’s box demonstrates effectively that as a police officer, you are still willing to talk to individuals in calm and respectful manner, providing they are willing to do the same with you.  
Once compliance had been gained through the male by demonstrating I was not willing to be sworn at and have my personal space invaded, the male cooperated with explaining to me in a calm manner what he interpreted had happened that night. The male explained that he and his partner had been involved in a continuous verbal altercation throughout the course of the evening. The male explained that he hadn’t assaulted his partner, and that in his opinion, she had been just as much the cause of the altercation as he had. I then told the male “STAY WHERE YOU ARE AND I’LL EXPLAIN THIS TO MY COLLEAGUES”. I then relayed to my colleagues that the male has denied assaulting the female, and asked what the female had told them. At this point, I placed myself in the doorway between the kitchen, where the male was sat, and the living room, where my colleagues were talking to the female. I took up this position due to the males agitated demeanour, so that if he was to attempt getting into the living room, I would be appropriately placed to intervene. My colleagues then confirmed that the female had not disclosed an assault, however she wanted the male gone from her address due to his aggressive demeanour and that she knows this will only get worse as he continues drinking. At this point, the male attempted to stand up and walk towards me. The male was trying to shout things at myself and my colleagues that were not related to the incident, but instead claiming “I AM NOT A BAD MAN, I HAVE DONE LOADS OF WORK FOR CHARITY, LOOK ME UP ON THE INTERNET”. Due to the male walking towards me, and the living room where his partner was, I placed my hand up and said to the male “GET BACK, I HAVE ASKED YOU TO STAY IN YOUR CHAIR WHILE I TALK TO MY COLLEAGUES, IF YOU HAVE SOMETHING YOU WANT TO TELL ME YOU CAN DO SO IN A MOMENT”. The male accepted my request and walked backwards to sit back in his chair. Once it was confirmed that no assault had been committed, and there were no signs of injury to the victim, the male would be required to leave the address to prevent a Breach of the Peace. Therefore, I attempted to establish an alternative address that we could take the male for the night. The male didn’t seem to understand this, and repeatedly said “I’LL GO HOME IN THE MORNING”. This was not an option, as force policy states you must not leave an offender at the same address as a victim in any domestic violence cases. However, the male was clearly not willing to leave the address until the following morning, despite the fact the female had confirmed she wanted him to leave. In which case, the only remaining option was to arrest the male to prevent a Breach of the Peace. 
After providing the male with several opportunities to inform us of an alternative address to which he could be taken, I took the necessary steps to remove him to prevent a Breach of the Peace occurring. I said to the male “I AM ARRESTING YOU TO PREVENT A BREACH OF THE PEACE”, before proceeding to caution the male. Upon hearing this, the male took a step back and attempted to reject the caution, so I saw fit to take hold of the males arm to gain compliance, before placing handcuffs on him to effect the arrest. Once the handcuffs were on, myself and my colleague guided the male out of the house and towards the police car, holding one arm each, where I was able to check and double lock the handcuffs, and search the male. The search would be conducted to ensure the male did not have anything in his possession that could be used to harm myself or my colleagues, or anything he could use to help him escape custody or harm himself. Once the search of the male was completed and I was happy he did not have anything prohibited in his possession, we were able to begin conveying the male to custody. During the journey, the male continued to display an aggressive demeanour. I sat in the back of the car with the male, with my colleagues in the front. The male was still very agitated at this point, and kept leaning over to my side of the car, putting his head very close to mine. It was important I was alert throughout the journey in case the male tried to clash his head with mine, and also so I could push him back to his side of the car if he got too close for comfort. I told the male “GET BACK ON YOUR SIDE OF THE CAR PLEASE”. I had to do this several times, due to the fact the male would forget the request after a few seconds, and attempt to get into my space again. However, due to the use of my tactical communications, I was able to maintain the males’ compliance until we arrived at custody to book him in.
An approach I considered when dealing with the offender in this scenario is known as the five-step appeal model (College of Policing, 2019). This model, designed by the college of police, provides officers with a means of final approach in cases of resistance whereby individuals are given every chance to comply with the requests of an officer. The stages of the appeal, and how they relate to my policing incident referred to are summarised below:
· Step 1: Simple appeal – Ask the individual to comply with the officer’s request. This step was encountered when I asked the male to provide me with an alternative address to which he could be taken. It is the simplest, earliest, and most basic stage of the appeal.
· Step 2: Reasoned appeal – Explain why the request has been made, what law if any has been broken, and what conduct has caused the request. In this scenario, I explained to the offender that this request was being made to prevent a Breach of the Peace, and due to the fact his partner had requested that he left the address. I explained that due to the males aggressive and agitated demeanour, it was clear he was the aggressor in the situation. Therefore, if we left him at the address, we were risking harm or injury to his partner, as well as the fact that force policy states that a victim and an offender must not be left at the same address in an incident of domestic violence.
· Step 3: Personal appeal – This may remind the individual that they may be jeopardising values that are high priorities to them e.g. loss of free time if arrested, loss of money, loss of income, possibility of a criminal record, loss of respect of their partner and family.  For this step, I explained to the male that should he provide us with an address he could be taken, then we could take him there and he could return to his partners address to sort things out the next day. However, the male would not comply with this. I then explained that if he could not do this he would be spending the night in custody, which would be far less preferable than his own bed, in an attempt to make him realise he had an opportunity to avoid arrest. 
· Step 4: Final appeal – The officer should now finally tell them what is required and use a phrase that means the same as the following example: ‘Is there anything I can reasonably do to make you co-operate with me/us?’ At this stage, you are making your final appeal to the offender before arrest. I explained to the offender that staying at his partners address that night was out of the question, and this was his final chance to provide us with his alternative address so we could take him from the address. I explained that if the offender did not take this final chance, we would be removing him from the address ourselves. 
· Step 5: Action – Reasonable force may be the only option left in the case of continued resistance. At this point, I explained to the male that he was under arrest to prevent a Breach of the Peace. Along with my colleague, I then took the necessary steps required to effect the arrest. These steps included the use of reasonable force. The force used was no more than my colleague and I taking a hold of an arm each, so we had the males’ compliance. Once compliance was gained, I placed handcuffs on the male, placing his hands to the rear, to the small of his back. Once these steps of reasonable force had been carried out, the arrest was complete and we could begin the process of transporting the male to custody.
In conclusion, this scenario provided me with an excellent opportunity to demonstrate competence in the area of managing conflict, and also gave me the chance to play a significant role with a victim. I feel I managed conflict effectively in the scenario, by ensuring the victim and the offender were kept in separate rooms, to prevent the conflict worsening. My colleagues and I required a calm environment to help us reach an appropriate decision in how we were to resolve the issue, and we were able to achieve this by ensuring the offender and victim were unable to bicker throughout the scenario.
In all, I followed two approaches to conflict management resolution to help me deal appropriately with the conflict involved. These mechanisms were Betari’s box and the five-step appeal. I was able to use the Beatri box principle of “my attitude reflects your attitude”, to demonstrate to the offender that I was willing to speak to him on a calm level providing he was willing to do so. However, through using this principle, I was also able to demonstrate that I was willing to raise my voice and body language in order to gain compliance if he was not willing to be reasonable with me. Finally, I used the five step appeal in order to ensure I had given the offender adequate opportunities to comply with me, before deciding to carry out the arrest and subsequent use of force. Through using this appeal, I knew I had given the offender every chance to comply with me, and that carrying out an arrest was necessary in order to defuse the conflict, as the offender was still unable to comply with my or the victims requests in the situation.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout my initial 12 week tutorship programme as a Police Constable, I encountered many situations where I was required to use relevant areas of the Policing Curriculum, in order to play a significant role with an offender/service user/ or victim. The incident I am going to refer to in this essay relates to a youth offender who has aspurger syndrome. I am going to talk about the incident itself, how adjustments were made to meet the communication needs of the offender, what my responsibilities were in dealing with the incident, and how policing values were engaged throughout.
The incident I am going to refer to throughout this essay is a case of “driving otherwise in accordance with a Driving Licence”. The incident occurred on an afternoon shift early on in my 12-week tutorship programme, where I was patrolling the local area along with my colleague and my tutor, when a vehicle pulled out in front of us with faulty rear lights. We then followed the vehicle along the street that it was travelling on, and waited for a safe place so we could signal the driver to pull in. As we approached a fuel station on the street, we illuminated our lights on our police vehicle so the driver was aware we wanted him to stop. The driver has then pulled into the fuel station and stopped the car, alongside the middle petrol pump, glanced back at our car, and immediately got out of the vehicle and fled from the scene. We then received an update on the male via the Force Control Room (FCR), informing us that his father had just contacted the police, saying he had received a phone call from his son (the male who had just decamped from the vehicle), telling him that he had just ran from the police and was scared. The male’s father informed the FCR that the male was only a provisional licence holder. Following this information being passed, my colleagues and I had to take the necessary steps to arrange for the male to attend the police station voluntarily, in order for him to be interviewed for the offence in question.
Under Section 87(1) of the Road Traffic Act 1988, all provisional entitlements impose certain requirements on the driver, and these vary according to the category of the vehicle. A breach of any of the requirements will amount to the offence of driving otherwise than in accordance with a driving licence (Blackstones, 2019). The Blackstone’s Handbook for Policing Students sets out the guidelines for which a provisional licence holder, as provided by reg 16 of the Motor Vehicles (Driving Licences) Regulations 1999. The requirements that permit a provisional licence holder to drive a car on a road are that: 
1) L plates must be displayed on the front and the back of the vehicle when it is being driven
2) Supervision must be provided for the provisional licence holder by a person at least 21 years of age
3) The supervising person must have been a full licence holder for a minimum of three years at the time of the supervising. 
In the incident concerned, the provisional licence holder did not meet any of these requirements. The driver had no L plates displayed on the vehicle (upon search of the vehicle, ‘P’ plates were found in the glove box, but still no ‘L’ plates), and the driver was being accompanied, however not by a person who had held a full licence for a minimum of 3 years. In this case, the elements of the offence were complete, so interviewing the male about the offence was necessary.  
When back at the station, I checked the log of the call to obtain the contact number that the male’s father had called FCR on. When I had this information, I was able to contact the father in order to arrange the interview stage of progressing the case. Upon contacting the male’s father, I had to ask a few basic questions in regards to the interview of his son, such as would his son require a solicitor; and, due to his son’s age, would he be bringing an appropriate adult with him? The role of an appropriate adult (AA) is a role that was introduced in England and Wales by the Police and Criminal Evidence Act 1984 (PACE). The role of the AA provides that a person with a mental disorder being interviewed as a suspect should have an AA throughout the process to simply advise them, observe whether or not the interview is being conducted fairly, and to facilitate communication (Bowden & Wilson, 2015). The male’s father stated that he wished to act as the appropriate adult for his son. However, due to the fact that the father actually had a connection with the vehicle, as he was the Registered Owner of it, the concern here was that he would be eager to disrupt the interview by talking on his son’s behalf throughout, rather than simply acting as a facilitator if there were difficulties with understanding. I explained this to the father, to which the father informed me that there were no other family members available to help his son at this time. I then checked whether a third party would be available to help. It was at this point that the father informed me that his son suffered with Asperger syndrome. Autism Spectrum Disorders (ASD; including Autism and Asperger’s Syndrome) are pervasive developmental disorders characterised by problems with social interaction, communication and repetitive stereotyped behaviours (American Psychiatric Association 2000). The communication issue that individuals with the AS disorder experience throughout life then made me consider whether it may be in our best interests to make amendments for the offender, in order to achieve best evidence with the investigation. This was because I was aware that the male  may struggle to cope with interacting with us in the presence of a third party AA, in the same way he would be able to interact with us in the presence of his father as his AA. Kirkby (2005) supports this, stating that “individuals with AS can display a variety of characteristics associated with the disorder, and the disorder itself can range from mild to severe. Furthermore, persons with AS show marked deficiencies in social skills, have difficulties in changes, and prefer sameness”. Due to the offender in this situation being a youth offender who has Asperger syndrome, I felt it was important that we made adjustments so that the individual did not feel too daunted to comply with the interview process. With this in mind, I agreed that it would be suitable in this particular incident, for the father to act as AA for the male, as I was worried that due to his disorder, he may be put off from communicating with the police, should he be interviewed alongside a third party AA that he was not so familiar with. I also ensured that I reiterated to the father that his role was merely to facilitate communication, and not to answer questions on behalf of his son. The father agreed that he was happy to oblige with this, and was eager to speed the process up so his son could put the misdemeanour behind him. 
Now that it had been established that we would be meeting the needs of the offender by allowing his father to act as AA with him, the next step in progressing the process was to get the interview done. However, the day before the interview, we were informed of a new method of disposal for youth offenders in traffic related offences. Whereas previously, youth offenders would still go through the court system and end up with an offence on their criminal record, and subsequently a likely ban from driving, there is now a new scheme in place. The new scheme gives officers the opportunity to refer offenders to the Youth Offenders Service (YOS), as a means of disposal. Through YOS, offenders will be placed on an awareness course where the service will work with the offender over a period of time, and raise the offenders awareness in terms of their behaviour in relation to the offence in question. Another bonus of this scheme, is that the misdemeanour would not remain on the male’s criminal record, and the male would not be punished for the offence with a ban from driving. This scheme that had literally been brought into force on the week that this offence took place. Upon finding out this news, I updated the male’s father via telephone and he was delighted. One of the father’s main concerns was that his son was currently studying for an electrician apprenticeship, and was worried that a ban from driving may hinder his progression, or even lead to him being exited from his course. Now that the father and the offender had been informed of this means of disposal, it was arranged for them to attend the police station voluntarily the following day, for the interview to be conducted.  
During interview, I had a number of roles and responsibilities I had to ensure I carried out in line with policing codes of practice in relation to supporting interviewees through the criminal justice system. The interview would need to be conducted professionally and ethically, upholding the offender’s rights throughout the process. In order to establish an ethical framework for police interviewing, some general principles have been adopted by the police service. These principles apply to all interviews, and assist with effective planning and implementation (Blackstones 2019). The interviewing model adopted by Gwent Police is the PEACE model. PEACE stands for; Plan and prepare, Engage and explain, Account clarify challenge, Closure, and Evaluation. When conducting an interview with a suspect under 18 years of age with an AS disorder, it is important that the PEACE model is followed meticulously, with every step of the process explained thoroughly. To ensure I followed the model effectively, I planned the interview thoroughly, ensuring I was aware of all topics that required covering prior to conducting the interview. The engage and explain phase of this interview was especially important in terms of putting the offender at ease. I explained his rights fully and made him aware that his rights were ongoing and if for any reason the interview needed to be stopped, then to just let me know and that would not be a problem. I then took the male’s account of events, starting by asking open-ended questions, and then funnelling the questions down to more specific questions later on in the interview. The male fully admitted to the offence, and explained that the reason he abandoned the vehicle and made off was because he was scared, thinking that we knew that he was only a provisional licence holder and that that was the reason we were pulling him over. I then clarified the male’s account and gave him the opportunity to add anything that he felt he had missed, or to correct me on anything I had misunderstood. Had the male provided anything other than a full admission, I would have challenged any anomalies in the male’s narrative at this point, however due to the nature of the male’s admission this was not necessary. Following the male’s account and clarification, the next step was to close the interview. I closed the interview by explaining the male that he was being reported for the offence of driving otherwise than in accordance with a licence, and explained that he would be referred to YOS as a means of resolution, and that failure to comply with the scheme would result in him being called to court. I then explained the service YOS provides and suitably advised the male about complying with the scheme and keeping himself out of trouble in future. The male recognised that complying with the scheme was in his best interests. I then escorted the male from the interview to provide a summary of the interview to the custody sergeant, who reiterated to the male what would happen next in the process.
The final stage in the Gwent Police PEACE interview model is Evaluate. This enforces the importance of officers’ evaluation of their interviews, so any points to improve can be identified in readiness for your next interview, ensuring all victims/offenders are provided with an appropriate level of service through the criminal justice system. On reflection, I was happy with my performance throughout this interview, as well as the way I supported the vulnerable male, by making appropriate adjustments for the male in order for the interview to go ahead. A point to consider for improvement for future interviews includes assertiveness. There were times where the males AA (his father), spoke on his sons behalf. I saw fit to allow this on the few occasions it happened as I felt the AA was merely clarifying points that his son had said, and not necessarily taken over by answering on behalf of the male. However, I recognise that in future interviews, this could lead to the interview being dictated by the AA if I do not show assertiveness early on by reminding the AA of their role of merely facilitating communication. Due to following the PEACE model, I was able to conduct the interview in line with Gwent Police procedures and effectively support the offender through the criminal justice system. 
In conclusion, the role I played with the offender in this situation was a significant one. Although the offender had committed an offence that needed to be investigated, I was able to identify the opportunity to refer the offender to YOS, rather than placing the offender into the hands of the court system. This also meant the offender avoided gaining a criminal record and would maintain his place on his apprenticeship, and not lose his provisional licence. Given the offender’s learning difficulties and vulnerabilities, I believe this was an appropriate resolution and in his best interests. Policing values were engaged in terms of supporting offenders through the criminal justice system, and making appropriate adjustments to ensure achieving best evidence was possible. This was done by making the allowance for the offender’s father to act as his AA throughout the interview, as I believed due to suffering with Asperger syndrome, the male may struggle to communicate with us in the company of an AA that he was less familiar with than his father. Due to the way in which we accommodated the offender’s needs, we were successful in gaining a full admission from the male and full compliance throughout the process of guiding him through the criminal justice system. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since passing out as a police constable and during my initial 12 weeks tutorship I encountered a number of incidents in which I was required to play a significant role with offenders, and make use of my tactical communication and officer safety awareness in order to manage these offenders effectively. The incident that I am going to reflect on in this essay is a case of racially aggravated public order. During the incident, I initially needed to put my officer safety training into practice to gain control of the offender, before later using my tactical communications in order to calm the offender down, and bring him down to a level where it was possible to engage with him in a calm and civil manner. 
The incident occurred during an afternoon shift, around 8 weeks into my tutorship programme, by which point I was beginning to deal with calls more independently. At the time the incident was reported, I was on patrol with my colleague and my tutor, when a call came in stating that a male was shouting and being racially abusive towards towards members of staff at a local convenience store in the area of the force I was patrolling. Information was passed from the Force Control Room (FCR) that the male was shouting words like “PAKI’S” and “NIGGERS” at the owners of the shop, whilst shouting threats at the owners including “I AM GOING TO SLICE YOU OPEN YOU PAKI’S” and “I AM GOING TO HAVE YOU AND YOUR FAMILIES YOU DIRTY NIGGER’S”. With this information received, we asked for a description of the offender whilst making our way to the scene, so we’d be able to identify him as soon as possible when arriving at the shop, in case there was a large group of people there. Due to the sensitive nature of the offences being committed, I knew that the offender was going to be arrest-able, and it would be necessary to effect the arrest as early as possible to prevent any harm or injury, and prevent any further offences against public decency. Upon arriving on the scene, the reporting person made himself known to us, and disclosed that the offender in question had racially abused him. At this point, the offender began to walk towards the victim and us. The offender was holding 4-pack of alcohol that he had recently purchased from the top. Due to his level of intoxication and severity of the offences that had been disclosed there was no need to wait, and immediately took hold of his arm and told him he was under arrest for a section 4 racially aggravated public order offence. As I have done this, I have asked the offender to drop the alcohol that he had in his right hand. As the offender has dropped the alcohol, he has swung his right arm in the direction of the victim, at which point my colleague has taken hold of his right arm while I have completed the arrest by applying the handcuffs and stating the caution and arrest necessity. I then led the offender away from the store so I could conduct a search of him, as well as to minimise the risk of further harm to the victims, while my tutor entered the store to take details of the victims and gain their account into the exact events. While my tutor was doing this, the offender again became very aggressive, making threats to my colleague and I that he was going to bite us and slice us open. The offender then swung his leg at my colleague twice, at which point I saw fit to take the offender to the ground, so we could restrain him there until a van arrived allowing us to transport the offender to custody. While the offender was on the ground, my colleague stated, “YOU ARE NOW FURTHER ARRESTED FOR ASSAULT POLICE”. My colleague and I continued to restrain the offender on the ground until the arrival of a police van, so we could transport the offender to custody where he remained on 2-to-1 observations due to his aggressive and abusive demeanour. 
Throughout the incident, instrumental to my decision making and deciding upon a course of action to take was the National Decision Model (NDM). According to Blackstone’s (2019), the police routinely make difficult decisions in fast moving situations, and the NDM informs ethical decision making to assist the police in dealing with such situations. The NDM is focussed around the Code of Ethics, with six key features of the NDM flowing in a clockwise circular diagram around the Code of Ethics, with the pneumonic CIAPOAR used as an aide-memoir for the police to memorise the NDM. As previously stated, the Code of Ethics is at the centre of the NDM, which sets out the policing principles and standards of professional behaviour that police officers should adhere to at every incident they attend. Then, first on the circular diagram, surrounding the Code of Ethics is Information, which relates to gathering information and intelligence available to you prior to attending the call. In this particular incident, this was done via contacting the FCR over our radio’s that all officers are issued for duty, and gathering information that had been passed to them by the caller. The information involved in this incident includes a description of the offender, and the offences that had been, or were in the process of being committed, to provide my colleagues and I the best knowledge of how we were going to identify and deal with the offender as soon as possible. Second on the diagram is Assessment, relating to assessing the threat and risk and developing a working strategy. In this incident, the threats were being made by the offender, claiming he was going to slice the shop workers and their families, and the risk involved was that he was intoxicated and perceivably willing to carry out the threats. To manage the risks involved, it was important that we took a hold of the offender as soon as possible, and effected the arrest promptly to ensure no harm was done to the victims. Next on the diagram is Powers and Policy, which means police are to consider the powers and policies available to them when dealing with an incident. In relation to this incident, I was aware that a section 24 of PACE was available to me. Section 24 of PACE provides constables with the power of arrest without warrant, against anyone who is a) about to commit an offence, b) in the act of committing an offence, c) anyone whom he has reasonable grounds for suspecting to be about to commit an offence, or d) anyone whom he has reasonable grounds for suspecting to be committing an offence (legislation.gov.uk, 2019). Next on the diagram is Options, which involves identifying options and contingencies available to you. Here the only real option was to arrest the offender. Next on the diagram is Action – relating to the course of action you decide to take. Here, I approached with caution, with my officer safety skills in mind, spoke to the caller who directed me to the offender, where I effected the arrest to minimise the risk of threat or harm to the victims, keeping my officer safety training in mind at all times. And the final step on the NDM is Review – where officers should review each incident and identify what they did well in the incident, and decide upon areas of improvement for the future. In this scenario, I was rather happy with the actions I took throughout, and feel I provided the victims with a high level of safeguarding with my service. I was happy to arrest the offender in the prompt manner that I did, and guide him away from the store to minimise the risk to the victims of the offender’s threats being carried out. I was happy with my officer safety awareness throughout, as I kept myself out of the offenders fighting arc, and at a safe distance away from him so he was unable to bite or kick me which he had been threatening. An area for improvement in the future though, would be to take the offender to the ground to be restrained sooner. Although the offender was unable to assault me, he did kick my colleague, which, had he been taken to the ground as soon as he started making threats towards us, he would have been unable to do. However, this was the first incident in which I was required to take someone to the ground so I think I was a little hesitant. Next time I am in a similar situation, I will look to take the offender to the ground as soon as they show potential warning signs that they may be willing to assault myself or any of my colleagues. 
During a scenario involving conflict and the use of force, an option that is often available to police officers is that of using their discretion. This is especially relevant when dealing with people that appear to be suffering from mental health, which the offender in this scenario clearly was. This supports Bonovitz & Bonovitz (1981); and Pogrebin & Poole (1987), who illustrate that throughout the years, the frequency of encounters between police officers and people experiencing mental illnesses has been steadily increasing. The offender in this scenario later disclosed that he has regularly been suicidal and had attempted to take his own life as recently as the day before. Godfreson et al., (2010) state that within the bounds of situational and contextual variables, police officers are necessarily afforded considerable discretion when resolving encounters with members of the public, including those who experience mental illness. Blackstone’s (2019) goes on to highlight that the view that police discretion is a matter of applying common sense to policing situations has some merit. However, it is too simplistic to view police discretion as the mere application of common sense, as this suggests that discretionary decisions are straightforward and can be applied by anyone. It also fails to distinguish between decisions that are simple, common sense decisions and decisions that genuinely require discretion. As Davis (1996) notes, not all choices are discretionary, police discretion cannot be simply reduced to being a matter of making choices or discretion. This highlights the problem I encountered with the situation I was dealing with. Although the offender was clearly suffering with mental health problems of his own, due to the severity of the offences he had committed, and due to the threat of harm towards the victim, discretion was not an option available to me in this scenario. The offender had to be arrested.
Throughout the subsequent investigation, as the officer in case I had responsibilities in regards to the provision of The Criminal Procedure and Investigations Act (CPIA) (1996), that police officers must follow when conducting investigations in regards to the recording and retaining of significant information. Blackstone’s (2019) states that the CPIA requires investigators to provide a list of unused material to the prosecutor, who then considers what material needs to be disclosed to the defence out of fairness. In general terms, all relevant material obtained or generated during the course of an investigation must be recorded and retained, even if it is not used by the prosecution. This is usually done by the officer in charge of the case in a Record, Retain, and Reveal manner. Following the arrest of the offender in this scenario, it was important that I made a record of the following bits of information:
· Pocket Notebook entries from myself and other attending officers
· Custody records
· 999 tapes containing descriptions of offences and offender
· All witness statements, from attending officers and victims
· Records of the first description of a suspect, which could be found on the 999 recordings
· Any material casting doubt on reliability of a witness (not applicable in this case)
· CCTV copies from the store the incident occurred, and any surrounding stores containing CCTV that may assist
The officer in charge of the case will then disclose all information recorded. Disclosure is providing the defence with copies of, or access to, any material which has not previously been disclosed, and which could possibly be used to undermine the prosecution case against the accused, or otherwise assist his/her case (Blackstones, 2019). As well as disclosing all used and unused material, it was also important that I pursued any possible further lines of enquiry. For example, carrying out enquiries at the surrounding stores to check if any further witnesses were available. 
Throughout dealing with the incident, it was important for myself, as it is for every officer, to uphold policing values and purposes throughout the process of managing the incident. Blackstone’s (2019) notes The Police Service Statement of Common Purpose and Values was first issued by ACPO in 1990, and is reflected today across most police forces in the country. According to the statement, these values are to:
A) Uphold the law fairly. This was done during the incident by being neither too weak nor too aggressive, using force only when appropriate and proportionate, and acting with no bias to the offender or the victims.
B) Prevent crime. (Not letting it happen if it can be stopped first), this was done by arresting the offender as soon as possible in order to stop him carrying out the threats he was making, preventing any physical harm to the victims.
C) Pursue and bring to justice those who break the law. This was done by arresting the offender for the racially aggravated public order offence he had committed. Justice was done when he was subsequently sent to prison for the offence. 
D) Keep the Queens Peace. This was done by not allowing public disorder and criminality to occur unchallenged. 
E) Protect, help, and reassure the community. Protection of the community was ensured by removing an offender who was threatening harm to members of it, by arresting him and taking him to police custody. 
In conclusion, I was able to use the NDM as a guideline to help me manage an aggressive offender and justify the actions I used in doing so. I considered the use of discretion in the process due to the offender clearly suffering with mental health, however due to the severity of offences the offender had committed and the threats to members of the public he was making, the only feasible option was to arrest to minimise that threat and risk. I recorded, retained and revealed all material used and disclosed the information to the defence to ensure fairness and integrity of the case was maintained. I also maintained policing values throughout, by acting with fairness towards both victim and offender, and upholding the law firmly and fairly, but also taking the offender’s dignity into consideration when in police custody, by talking to him in a calm and civil manner. In doing this, I was able to make the offender see things more clearly, and become remorseful and regretful in regards to his actions, as he expressed his apologies unreservedly before later being taken out of my care.
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Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Assertiveness in conflict situations





	


Confidence and knowledge of when to use force will be built the more incidents of this nature I attend
	


Sergeant and colleagues
	


December 2019- March 2020

	




Dealing with offenders with mental health






	




Knowing powers with mental health patients, talking with mental health sufferers regularly to build confidence

	




Sergeant and colleagues 
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Interviewing vulnerable suspects/ witnesses






	





Put myself forward for courses, and training in dealing with such people, interviewing regularly to build confidence
	





Sergeant, colleagues, course instructors/ trainers.
	





December 2019- December 2020
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