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Using Gibbes reflective cycle, I will explain what this course meant to me because due to the different things I have learned I am now able to implement a correct business plan. With the help of the 6 steps of the reflective cycle (description, feeling, evaluation, analysis, conclusion, action plan), I will try to discover what I have improved my skills with, and with what will help me today, to develop my own business plan.
[bookmark: _Int_rQmwFLCq]First, I started attending this course because I really wanted to improve my skills, to improve my way of thinking and to be able to open my own business in the future.
[bookmark: _Int_vcke6Ceb]Thanks to the modules from the past semesters, now I can develop my own business plan.
First of all, In the first semester from the Academic and employability skills, I have learned how to find information, how to write correctly, to understand Harvard referencing, to explore different job roles, to understand an assignment and how to make an reflective writing. From the course digital skills, research methods, I have developed my research methods, now I can use with confidence Microsoft Word, PowerPoint, Excel.
Now I know how to correctly place on the page a business plan, to make a correct presentation for everybody's understanding, without the load of information and to help me with the formulas in excel to calculate all investments, the forecast, cashflow. It is very important to know how to use Microsoft office because things become much simpler and also help us organize much better.
In the second semester, I have learned, how to work in a team and how to communicate. Due to this module I have learned the functions of the communication, the process and the barriers and one of the most important how to communicate in an organisation and what use have the technology. In a business is verry important the communication, because one of the most important key of success.
[bookmark: _Int_ZIF9qNcw]Thanks to the course problem solving and decision making, I have learned how to identify a problem in an organisation/ business, how to make a PESTEL analysis that will help me identify the external factors for my business plan, a SWOT analysis, that is helping me now to identify my business strength, weaknesses, the treats, and what opportunities are for my business.
[bookmark: _Int_SCrOruDv][bookmark: _Int_gcMX3P8Z]In the present, due to what I have learned in the previous modules, I am able to develop my own business plan, because I know how to research information, to write it correctly, to analyse the external factor of the business and to identify the internal business crucial factors.
Because of the curet curse that I am attending, how to manage enterprise in 21st century, I have learned how to develop a business plan, all about the importance of the marketing, market and the importance of the management team in the organisation.
As a conclusion, I am grateful for this course, because I really wanted to develop my skills, to achieve the information's to develop my own business plan.
[bookmark: _Int_Yvbl9eYZ]Soon, I want to open my own business, a prosperous business that I can develop and make it recognized in the world.




