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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	/5
	/5
	/5
	4/5

	Literature Review
	/20
	/35
	/20
	12/15

	Comments:
Excellent and in depth discussion of research material with a wide range of usability evaluation methods analysed and also an effective background set in E-Commerce. Good use of examples and images to outline evaluation methods. Many references packed into the write up. 
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	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	/5
	/5
	/5
	4/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	4/5

	Comments:
Good overview of methodology, with a good understanding of research methods demonstrated. A range of research and development techniques were discussed with specific characteristics of the project included in discussion.
Effective use of requirements analysis techniques from Usability Practice applied with several users involved.
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	3. Analysis
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	21/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	3/10

	Comments:
Seven different usability evaluation techniques were applied, with much time devoted to this. Results were effectively presented and the interesting finding that retrospective think aloud verbal protocol identified more usability issues than all the other methods was suitably highlighted. The use of the eyetracker was a good feature as it needed extra work to set up and analyse results.
The conclusions were brief and did not present what was learned from the study to full advantage.
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	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	12/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:
Great use of usability engineering design techniques to design and evaluate a paper prototype. The design was then fully implemented as a working e-commerce application which is being used by the client.
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	5. Skills for Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	5/10

	Quality of Report
	/10
	/10
	/10
	8/10

	Comments:
Some genuine reflection was evidence with thoughtful discussion.
The document was excellent with good formatting, referencing and Academic English
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