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Executive Summary
The respective study has focused on business intelligence trends and their impact on businesses. The useful technologies for the business have been discussed here. Five essential business intelligence trends have been stated here along with the benefits and limitations of the respective trends. 
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[bookmark: _Toc153395298]Introduction
The development and modification of new and advanced technologies is crucial for the organisation in terms of expansion and effectiveness. Business intelligence or BI is one such technology which allows organisations to make effective decisions as it helps to provide insights into the environment of the business. The respective study provides a clear concept regarding the ideas of business intelligence and data management. The future of businesses with the association of BI trends, tools, and applications will be stated here. Five major business intelligence trends will also be discussed here in the context of effective decision-making.


[bookmark: _Toc153395299]BI trends, tools, and applications as the future of the business
Business intelligence or BI is a term that is utilised to state a wide range of instruments and methods that businesses use in order to arrange, collect, evaluate, and present data to gather insightful data that helps in the process of decision-making. It helps the users to transform raw information into informative knowledge. BI solutions help in the discovery of trends, deviations, and patterns, plan strategically to improve the overall effectiveness of the operations and raise the satisfaction of the customers. With the enhanced growth of the trends of BI, tools, and applications, the respective elements are becoming an essential part of the success of the business as they help in the strategic planning of the business. The respective BI elements are the future of the organisations. Some of the reasons are mentioned in the following (Madyatmadja et al., 2022). 
Data-driven decision: The technologies of BI help to convert unprocessed data into significant insights, which enable organisations to make data-driven preferences. Entities such as Netflix and Amazon utilise business intelligence or BI to evaluate the behaviour of consumers, to provide personalised suggestions and targeted marketing. Some other beneficial outcomes are the growth of the revenue and enhancement of the loyalty of the customers. Without the implementation of BI, companies might make choices on the basis of intuition rather than information, which leads to tactics that are planned poorly. 
Operational efficiency: Operational data and KPIs are displayed comprehensively by utilising BI tools, which leads to simplifying the operations of the business. For example, real-time production efficiency monitoring is used by Rolls Royce with the association of business intelligence. Some of the benefits are low operational expenses and enhanced workflows which indicates operational efficiency. The absence of business intelligence can lead to the waste of resources as well as lowered competitiveness (Kristoffersen et al., 2021). 
Enhanced customer experience: BI helps businesses acquire insight into the behaviour, feedback, and preferences of consumers. The airline business implements BI to provide better customer experiences as it helps in flight cancellation, customer complaints, luggage management, and so on. The advantages of BI are enhanced loyalty and satisfaction of the customers. The absence of BI leads to issues such as negative publicity, lack of faith, and so on. 
Real-time analytics: BI technology helps businesses to be reactive towards changing trends and circumstances. By using real-time business intelligence, businesses can increase prices as per the demand for services or products. It allows to enhance the satisfaction rate of the customers by offering quality services. The absence of real-time BI can lead to the dissatisfaction of the customers and slow response to market trends (Yalcin et al., 2022).
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There are several trends of BI which play a crucial role in the effective decision-making process of the business. Five associated trends are discussed in the following (Ajah and Nweke, 2019). 
a. Augmented Analytics: It focuses on using AI as well as machine learning in terms of improving the procedures of data analytics. It helps to save time as the process of automation helps in insight finding and data preparation. Faster access aids businesses in order to make effective decisions. 
Positive Impacts: Decision-makers can extract significant insights without getting engaged in manual labour with the association of augmented analytics, as it enhances the speed of the data analysis procedure. The risk of human error is also reduced by the respective automation process. 
Negative Impacts: Excessive dependency on automated analyses without the verification of humans can lead to disruption of the decision-making process. Complete dependency on AI can lead businesses to face difficulties. Therefore, it is essential to maintain a proper balance between the respective technology and human labour (Constantiou et al., 2019). 
b. Cloud-based BI: The authority of the businesses can access and evaluate data from convenient locations with the association of web connection and cloud-based business intelligence. It also helps in cost-effectiveness, flexibility, scalability, and so on. As a result, making informed decisions becomes easier. 
Positive Impacts: Making decentralized decisions is possible from different locations with the use of business intelligence tools. It helps to access data of real-time sales, which helps in the process of decision-making. 
Negative Impacts: Cloud-based business intelligence can increase the risk of security, data privacy, and so on. It is important to prevent data breaches as well as access disruptions by putting strong measures of security (Božič and Dimovski, 2019). 
c. NLP or Natural Language Processing: The users who are non-technical can also use BI solutions through the interaction of natural language due to the specific tool that makes querying data convenient.
Positive Impacts: It is not necessary to become an expert in querying or data analysis. With the association of NLP, users can freely use business intelligence. 
Negative Impacts: Issues in the algorithm of NLP can lead to inaccuracy or misinterpreted queries. The capabilities as well as limitations of the system require to be informed by the decision-makers. 
d. Predictive Analytics: Approaches of data mining and algorithms of mathematics are used by the respective system on the basis of previous and present information. It helps to understand future developments through this tool. 
Positive Impacts: The respective system allows the users to take preemptive and preventive actions. For example, it can help the healthcare department to predict the outbreak of diseases and be prepared for solutions. As a result, the organisations can also save finances in the future. 
Negative Impacts: Increased rate of dependency can lead to the disruption of poor decision-making as the external factors can change at any time. Model biases and inaccurate data can negatively impact the reliability of the respective forecasts (Araz et al., 2020). 
e. Mobile Business Intelligence trends: The users can also access data from tablets and mobile phones through this tool. This trend is beneficial for people who are required to make decisions outside their residencies. 
Positive Effects: The authorities who make decisions can be responsive and knowledgeable with the association of this BI trend. A professional or manager can get information regarding the real-time performance of the business through this tool while staying on vacation as well. 
Negative Effects: The limited version in the mobile phone can lead to a limit in the range of analysis than in the desktop version. It is important to maintain a balance between in-depth insights and mobile access (Ain et al., 2019). 
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Business intelligence or BI trends, applications, and techniques are useful for several firms in order to make effective decisions. Some of the BI trends have been mentioned in the above section. The way these trends help to make effective decisions has also been mentioned here. Furthermore, the benefits and shortcomings of five business intelligence trends have been discussed in the upper section. 
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