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Research project: case study based on an electives experience
An exploratory case study arising from practise (noticing) and investigated further through identified research tools. The assignment concludes with the identification of an intervention which can be piloted throughout Professional Teaching Experience and evidenced through reflection in the Professional Learning Standards.
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This research project aims to explore how a specific setting, referred to as School C, fosters the wellbeing of its youngest learners with the overarching aims being to identify the resources and support accessible to School C’s learners in relation to wellbeing and to explore learners and staff’s perception of these. The rationale for choosing well-being as the problem statement was to develop a more secure understanding of the provisions available to support mental health within a primary school setting. Furthermore, given the significant role of optimal wellbeing in relation to both development and overall happiness it was deemed essential to tailor this research to specifically address this sector, promoting children and young people’s wellbeing is a key part of keeping them safe, helping them develop and ensuring they have positive outcomes into adulthood (NSPCC, 2019). 

School C is situated in an urban town within South Wales where poverty rates are higher than the national average of 21%, (Welsh Government, 2023). The school currently has 336 pupils on roll with 48.5% of pupils eligible for FSM (free school meals), (ESTYN, 2023). Poverty has the ability to negatively impact on wellbeing through mitigating factors such as lack of opportunities, social inequality and limited access to necessities, individuals living in the most deprived areas report higher levels of mental ill health and lower levels of well-being than those living in the most affluent areas (Knifton and Inglis, 2020). Thus, further reinforcing my reasoning for employing the overarching theme of wellbeing for my research project.

In the context of this project, the research question proposed is ‘’What are staff and learners’ perception of the resources and activities available to support the wellbeing of the school’s youngest learners?’’. After formulating the research question, it became imperative to establish objectives that align with the overarching goal of the project. Thus, the outlined objectives include organising a group interview with foundation phase learners, distributing a questionnaire to all teaching staff within the designated setting, observing pertinent interventions and class activities, and undertaking a thorough review of relevant literature. Given that my research focused on learners in the foundation phase, it spanned across diverse classrooms and included a spectrum of students. The topic of wellbeing is crucial in the context of students within the Welsh Professional Learning Program (PLP). In alignment with the PLP, educators are encouraged to integrate strategies that foster a positive and supportive learning environment, where students feel emotionally secure and motivated to learn. Moreover, the fundamental values and dispositions embodied in the "rights of the learner" within the professional standards for teaching and learning in Wales include a focus on wellbeing. Educators are obligated to exert their utmost efforts in nurturing favourable outcomes for learners, aligning with the imperative to prioritize the overall wellbeing of learners, the needs and rights of learners will be central and take priority in the teacher’s approach to their job, (Welsh Government, 2019). 

 Wellbeing is broadly defined by Oxford English Dictionary (2001) as, the state of being healthy, happy, or prosperous. Pupil wellbeing is a multifaceted concept encompassing the physical, mental, and social aspects of a learners life. Abraham Maslow's Hierarchy of Needs remains a foundational theory in understanding the importance of pupil wellbeing, Maslow suggests that children's ability to be motivated by “growth needs” (e.g., academic achievement) first requires satisfaction of “deficiency needs” (e.g., physiological needs, safety needs, and love/belonging needs), (Noltemeyer et al., 2012). Therefore, In the context of learners’ wellbeing, Maslow's theory suggests that for students to thrive academically and personally, their basic deficiency needs must be met. If students are struggling with hunger, a lack of safety, or feelings of isolation, it becomes challenging for them to focus on academic achievement or personal growth, thus, hindering development, ensuring that students' fundamental needs are met is crucial for fostering their overall wellbeing, (Noltemeyer et al., 2012). 

Psychologist Ed Diener from the University of Illinois conducted a global study to assess the validity of the well-known Hierarchy of needs and although certain findings align with Maslow's theory, there are also distinct deviations observed within his results, research shows that the order in which these needs are met had little impact on people’s satisfaction with life (Diener, 2023). The accuracy of this research can be inferred given the relatively large sample size, during our research we analysed surveys on food, shelter, safety, money, social support, respect, and emotions taken in 123 different countries between 2005 and 2010, (Diener, 2023).
Diner’s research further delves into the aspect of wellbeing through addressing the pyramid directly, the needs in which Maslow described are important for well-being, but thinking about them as a rigid, pyramidal hierarchy is not supported by the available evidence, (Diener, 2023). Nonetheless, the evidence supporting this specific claim is not evident in his writing, undermining the strength of this aspect of the report. Diener further suggested that to maximise the effectiveness of Maslow's Hierarchy of Needs pyramid that individuals must abandon a one-size-fits-all approach through recognising its inherent inadequacy in real-world applications, the basic components in the hierarchy are essential for human health and happiness, but it is important to remember that there is a lot of variation from one person to the next ,(Diener, 2023).

John Bowlby's attachment theory emphasises the importance of early bonds between infants and caregivers for healthy emotional and psychological development, primary caregivers who are available and responsive and responsive to an infant’s needs allow the child to develop a sense of security (Cherry, 2023). Bowlby's theory highlights the critical role of secure attachments in fostering emotional security and resilience, both key elements of achieving positive wellbeing.

During the 1970s, psychologist Mary Ainsworth significantly built upon Bowlby's initial research. Her pioneering "strange situation" study unveiled the significant impact of attachment on behaviour, she identified three main attachment styles, secure (type B), insecure avoidant (type A), and insecure ambivalent/resistant (type C), (McLeod, 2023). Her research indicated that children who experienced secure attachments were found to exhibit more positive behaviours and emotional regulation, securely attached children develop a positive working model of themselves (McLeod, 2023). Conversely, insecure attachments, as identified in Ainsworth's study, may lead to challenges in emotional regulation and difficulties in forming stable relationships, which can impact mental health and overall wellbeing throughout life, accordingly, insecure attachment styles are associated with an increased risk of social and emotional behavioural problems via the internal working model (McLeod, 2023). 

Bowlby and Ainsworth's work is crucial as it forms the basis for the Attachment Theory, providing valuable insights into the impact of early caregiver-child relationships on emotional and social development. Nevertheless, there are some controversies surrounding their work. A contemporary investigation into Bowlby's attachment theory suggests that cultural values may exert varying influences on what is considered acceptable in attachment patterns, what is considered a secure attachment in one culture might not align with behaviours typically associated with secure attachment in another culture (Main, 2023). Further critiques scrutinise the way and age at which particular attachments supposedly initiate, challenging aspects of John Bowlby's research, Schaffer & Emerson (1964) noted that, specific attachments started at about eight months, and very shortly thereafter, the infants became attached to other people and by 18 months, very few (13%) were attached to only one person, (Mcleod, 2023). However, Bowlby and Ainsworth's work remains valuable as it significantly contributed to the understanding of an Attachment Theory, which has profound implications for child development and wellbeing, the theory's enduring influence, despite its controversies, attests to its foundational role in our understanding of human attachment (Main, 2023). 

Through this research, the intent is to incorporate the concepts from Bowlby's attachment theory into said future teaching practices by integrating activities that focus on building attachments to improve student well-being. Furthermore, understanding attachment patterns can guide interventions and resource allocation to foster positive social connections, contributing to emotional and psychological well-being.

In the course this research, a methodology based on a case study approach was employed, as the research involved an in-depth and detailed examination of a specific case or instance within its real-life context, exploring the resources and support available to support wellbeing in School C. The research undertaken adhered to the standard structure of a case study methodology, a case study is an in-depth study of one person, group, or event (Cherry, 2022). Engaging in a case study approach for this research offered personal advantages, including forming a more in-depth understanding of the subject, as a case study allows for a detailed examination of a specific instance namingly School C, which allowed for a rich and thorough understanding of the context, interactions, and dynamics within that particular setting. Further, a case study allows for the capture of the diverse perspectives of learners, teachers, and the overall school community. 

The case study approach not only upholds ethical standards but also facilitates a nuanced understanding of individual experiences and contextual factors. Additionally, the in-depth nature of case studies allows for a comprehensive exploration, fostering a more complete and respectful representation of the participants involved, because of their in-depth, multi-sided approach, case studies often shed light on aspects of human thinking and behaviour that would be unethical or impractical to study in other ways (Mcleod, 2019). In addition, a case study allows researchers to obtain a substantial amount of data due to its comprehensive and multi-faceted nature. Case studies often incorporate various data sources, including interviews, observations, documents, and archival records. This multiplicity of sources enables researchers to gather diverse and rich information, case studies allow a researcher to investigate a topic in far more detail than might be possible if they were trying to deal with a large number of research participants (Mcleod, 2019). Furthermore, researchers often employ triangulation, combining multiple methods and data sources to validate and strengthen their findings, this methodological strategy enhances the robustness and reliability of the collected data (Mcleod, 2019). 

In contrast, there are various drawbacks associated with employing a case study approach. The inability to generalize findings is considered a limitation of the case study as the detailed, context-specific nature of the research makes it challenging to apply the results to broader populations or settings, a case study approach cannot necessarily be generalized to the larger population (Mcleod, 2019). A further limitation of this approach is the in-depth and subjective nature of case studies. Researchers may inadvertently bring their own biases or preconceptions into the interpretation of data, potentially influencing the findings and conclusions of the study, when conducting a case study, it is very possible for the author to form a bias which can be for the subject; the form of data collection, or the way the data is interpreted (Universal class, 2019). Yet, some argue that this susceptibility to researcher bias is not unique to the case study approach but is a challenge inherent in any form of research, the question of subjectivism and bias toward verification applies to all methods, not just to the case study and other qualitative methods (Flyvbjerg, 2006). 

For the present research project, the selected sample included a focus group interview and a comprehensive questionnaire which was distributed to all teachers in School C. The use of a focus group within a case study approach encompasses the interactive nature of a focus group through fostering discussions dynamic conversations among participants and the main benefit of a focus group is that it allows researchers to collect insightful data while connecting with the sample (Smith, 2022). In order to mitigate bias, It was requested for class teachers from two different classes to nominate two students each for a group interview. These students had obtained consent from their parents or guardians to participate in the research and submitted their consent forms, ensuring the ethical conduct of the interview process. 

In the course of the research endeavour, a mixed methods approach was employed, encompassing the acquisition of both quantitative and qualitative data, a mixed methods design is characterised by the combination of at least one numerical and one non-numerical research component (Schoonenboom and Johnson, 2017). The adoption of a mixed methods approach was decided upon its ability to address the research question from multiple perspectives, allowing for a more thorough exploration and interpretation of the phenomenon under investigation.

In the course of the research, three distinct research methodologies were employed, encompassing observation, questionnaires, and interviews. Initially, observation will be taken into consideration. Observation is broadly defined by Webster (2019) as
an act or instance of noticing or perceiving and the acquisition of information from a primary source. Moreover, employing observation as a research instrument is a widely recognized and esteemed method of gathering data, as a common method, it is very easily followed and accepted (Choudhury, 2015). 

The significance of observation is exemplified by its instrumental role in Mary Ainsworth's adaptation of John Bowlby's esteemed attachment theory. Through systematic observation, Ainsworth was able to refine and expand upon the original theory.  This provided a deeper insight into the complexities of attachment patterns, Ainsworth’s Strange Situation experiment used structured observational research to assess and measure the quality of attachment (Kimble and Wertheimer, 2003).

Employing observation as a research tool has both advantages and disadvantages. One notable benefit is its capacity to observe phenomena in its natural context. This approach allows researchers to witness behaviours and interactions in authentic settings, providing a more genuine and holistic understanding of the subject under investigation, they describe the phenomenon precisely as it occurs in the natural research environment (Prasanna, 2023). A further benefit of employing observation as a research method is that it is profoundly reliable as it doesn't depend on individuals' verbal accounts, ensuring a more objective and accurate depiction of events and behaviours, in the observation method the information accuracy can be checked by various testing meaning the data collected by observation is much more reliable (Prasanna, 2023).
Conversely, the utilisation of observation as a research tool also presents certain drawbacks. One primary limitation is its inability to capture attitudes and thoughts, as observation predominantly concentrates on observable behaviours and actions, neglecting the subjective aspects of individuals' experiences, one cannot study opinions by this means (Singh, 2010).  A further constraint is its intrusive quality, as observation can potentially disrupt natural behaviours and environments, influencing the very phenomena it seeks to study, people usually perform better when they know they are being observed (CDCP, 2018). 
In the observation, an unstructured approach was chosen to authentically capture the natural setting of the classroom. The decision not to use an observation tool such as the Leaven Scale was made to avoid imposing predefined categories or criteria on the observation process. Opting for a more open-ended and unstructured approach allowed for a nuanced exploration of the natural setting without preconceived notions, enabling the capture of a broader range of behaviours and interactions in their authentic context. This approach was chosen to promote flexibility and a comprehensive understanding of the observed phenomena without the constraints of a specific measurement tool, it is appropriate when the problem has yet to be formulated precisely and flexibility is needed in observation to identify key components of the problem and to develop hypothesis (Project, 2015). 
The second research method employed was a questionnaire, considered an effective means of data collection. This method is valued for its ability to gather comprehensive information from participants in a structured and standardised format, a questionnaire is a research instrument consisting of a series of questions for the purpose of gathering information from respondents (Mcleod, 2023b). 
One benefit of utilising a questionnaire as a research tool is its simplicity, enabling pre-conducted administration without supervision. This permits individuals to independently complete the questionnaire, expediting the data collection process, data can be collected relatively quickly because the researcher would not need to be present when completing the questionnaires (Mcleod, 2023b). Moreover, questionnaires facilitate anonymity for respondents, encouraging more honest and uninhibited responses, questionnaires can yield high quality usable data, achieve good response rates and provide anonymity (Marshall, 2005).
Nevertheless, the utilization of questionnaires, despite their undeniable utility, is accompanied by certain inherent limitations that warrant careful consideration. The standardized nature of questionnaires may inadvertently lead to participant misunderstandings or misinterpretations, introducing a potential source of response error, if there are confusions caused by the questionnaire the researcher cannot clarify these (Marshall, 2005). Furthermore, another limitation of questionnaires is the potential for low response rates, which may compromise the representativeness of the sample and introduce a response bias, the lower the response rate in a survey the more likely it is to have sampling bias (Doymer, 2022). 
In terms of the questionnaire employed, it was pre-designed with a focus on closed-ended questions in a multiple-choice format (see appendix 4). This deliberate choice was driven by the intention to gather quantitative data, aligning with the research objective of a mixed methods approach. Additionally, a closed-ended format facilitates a more straightforward and efficient process of obtaining specific and quantifiable responses, these questions work best when you understand the exact topics you want feedback on and aim to collect data that can be easily segmented for reporting purposes (Team, 2022).
The third and final research method employed was a focus group interview, acknowledged for its efficacy in gathering valuable data, interviews are an excellent way to gather detailed information (DeCarlo, 2018). 
Advantages of interviews include their capacity to provide in-depth insights, allowing for clarification and probing, fostering rapport between the interviewer and the participant, they help you explain, better understand, and explore research subjects' opinions, behaviour, experiences, phenomenon, (DeBose, 2018).  Furthermore, interviews allow researchers to collect original and first-hand data directly from participants. The open dialogue in interviews encourages participants to express their thoughts authentically, contributing to the generation of original and rich qualitative data, it allows the researcher to obtain original and unique data directly from a source based on the study’s requirements (Clements, 2021). 
On the other hand, researcher bias is a potential drawback within interviews, stemming from the interviewer's personal perspectives or expectations influencing the data collection process, interviewer bias might undermine the validity of unstructured interviews (Thompson, 2016). Another limitation of the use of an interview as a research method is the increased complexity in interpreting non-numerical data, it is difficult to quantify data, compare answers and find stats and trends because the data gained is qualitative (Thompson, 2016). Additionally, interviews can be time-consuming, demanding a substantial investment in terms of scheduling, conducting, and transcribing, interviews may take a relatively long time to conduct (Thompson, 2016). 
For the interview, a chosen semi-structured format balanced the flexibility of open-ended questions for exploring perspectives with the needed structure for consistency and comparison across responses, this method gives the researcher the freedom to probe the interviewee to elaborate or to follow a new line of inquiry (Barclay, 2018). The interview consisted of eleven direct questions (see appendix 2.). The questions were crafted to encourage extended discussions rather than eliciting brief one-word responses. The interview was recorded using a personal device, and the transcriptions of participants' responses were later conducted. It is paramount to note that consent was obtained for both the recording and transcription processes and all data was destroyed post-research project.
The presentation of data is integral for comprehending results and identifying prevalent themes. Effectively presenting findings enhances the overall understanding of the research outcomes, effective data presentation makes complex information clear and concise (Smyth, 2022). 
Regarding the unstructured observation, meticulous notetaking was ensured, capturing a wealth of information. Later that evening, a refining process narrowed down the notes to those pertinent to the investigation. This meticulous approach contributes to the dependability of the data, ensuring its reliability and consistency. Furthermore, this method enhances the transferability of the findings, allowing for potential application to similar contexts or settings. 
In the context of the questionnaire, the results were obtained using Microsoft Forms, the chosen platform for administering the survey. Following data collection, a conversion into pie charts was conducted, given the numerical format of the data (see appendix 5). These pie charts serve as visual representations, illustrating each participant's responses to distinct questions. This visual approach not only aids in data accessibility but also bolsters the credibility of the presentation, facilitating a more transparent interpretation of the participants' viewpoints. 
Regarding the interview, transcription was carried out post-conduct. This meticulous process enhances the dependability of the data, ensuring accuracy and consistency. Additionally, the thoroughness of transcription contributes to the credibility of the findings, providing a reliable basis for the recognition and analysis of common themes in respondents' responses. 
Triangulating the three sets of data, derived from unstructured observations, questionnaire responses, and interview transcripts, serves as a robust approach to validating and enhancing the overall credibility of the research findings. The diverse methods employed offer multiple perspectives on the research topic, providing a comprehensive understanding of the phenomena under investigation, triangulation refers to the use of multiple methods or data sources in research to develop a comprehensive understanding of phenomena (Carter et al., 2014). 
Ethical considerations in research involve prioritising participants' well-being, rights, and confidentiality, ensuring the study adheres to principles of integrity and respect. This is crucial to uphold the credibility, reliability, and moral responsibility of the research process, it is important to adhere to ethical principles in order to protect the dignity, rights and welfare of research participants (World Health Organisation, 2022).
Prior to initiating the research at School C, an ethics form was submitted in accordance with BERA (2018) guidelines to ensure the study's ethical integrity (refer to appendix 1). Upon completion, the form received approval, allowing the research to commence at School C. Another vital component in ensuring ethical practice is obtaining consent, broadly defined as, permission for something to happen or agreement to do something (Cambridge Dictionary, 2024). Obtaining consent involves securing voluntary agreement from participants to participate in the research, signifying their awareness of the study's purpose, potential risks, and their rights. This was ensured by dispatching letters to parents of the children involved in the interview process, accompanied by a letter explaining the research's purpose and the rationale for their child's participation (see appendix 6,7).
Although consent had been obtained, it was also crucial to secure assent from the students involved on the day of the interview. Assent involves gaining the voluntary agreement of the students to participate in the research, assent is the agreement of someone not able to give legal consent to participate in the activity (Davidson, 2019). This was accomplished by verbally asking the students if they wished to participate and explicitly informing them that they were not obligated to answer any questions and could withdraw from the process at any given time.
The term positionality is widely defined as, an individual’s world view and the position they adopt about a research task and its social and political context (Gary and Holmes, 2020). It encompasses the various factors that shape the researcher's viewpoint, including their background, experiences, values, and beliefs. As a researcher understanding and managing positionality is an ethical responsibility to safeguard the well-being of participants. It ensures that the research process is conducted with respect and sensitivity to diverse perspectives, without positionality on the part of the researcher, their research may not be conducted ethically (Gary and Holmes, 2020).
In regard to the questionnaire, all data gathered was kept anonymous and confidential, as respondents' identities were not visible, and no names were solicited. This approach was deliberately chosen to prioritise the privacy and confidentiality of the participants, ensuring a secure and ethical handling of their responses. 
In the context of the data collection results, noticeable connections and recurring themes appear to intertwine, indicating patterns and relationships within the gathered information. Nevertheless, as a reflective practitioner, it becomes apparent that there is room for improvement in refining both the research tools and the formulation of questions. 
A prevalent theme evident across all three research methods is the check-in system, observed in action throughout the entire school. It emerged as a primary tool for promoting well-being in School C. However, insights gleaned from the questionnaire and interview responses suggest a potential discrepancy in its perceived effectiveness. The questionnaire results indicate that 57% of staff consider the resources available for supporting well-being as 'somewhat effective,' signalling room for improvement (see appendix 5). Parallel findings from the interviews revealed that the focus group perceived the check-in as monotonous, with participants often selecting the same emotion as their peers, raising concerns about the tool's reliability (see appendix 3). 
Moreover, despite 71% of teachers indicating that the resources for supporting well-being within the school were highly effective in the questionnaire, insights from the interviews paint a contrasting picture. The interview group expressed dissatisfaction with the check-in system, frequently selecting emotions inaccurately and expressing a preference for a more engaging and enjoyable approach.
While a majority of teachers in the questionnaire expressed satisfaction with the resources, the qualitative data from the interviews unveils concerns about the check-in system's engagement and effectiveness. This incongruity implies a need for a more in-depth investigation and potential adjustments to the well-being tool. 
Upon reflection of the research process and project, it becomes apparent that the research question might have been more effective if specifically tailored to focus on the check-in system, given its central role in School C's well-being support. Unfortunately, this adjustment wasn't feasible as this insight emerged during the final days of my time in the school, after the questionnaire had already been distributed and some responses collected. The findings from the interview phase further affirmed the significance of the check-in system, highlighting its potential impact on the overall well-being support within the school. 
Nevertheless, the impact of these findings on School C's well-being practices has been tangible. After presenting the results to senior staff and the headteacher, they acknowledged the need for a change in the way well-being was monitored. They expressed similar concerns as those highlighted in my research, signifying a direct influence on the use of the check-in system. Consequently, School C has committed to adopting a variety of other strategies based on the preferences and responses identified through this research, underscoring the practical implications and real-world impact of this project. 
In conclusion, the research revealed that School C predominantly relies on a check-in system as a means to monitor well-being. Through employing Gibbs reflective cycle throughout this process, I have reflected on the need for refinement in the interview and questionnaire questions. To effectively address and answer the research question, further precision and clarity in formulating questions is essential. This reflection underscores the ongoing nature of the research process, highlighting the importance of iterative improvements for a more comprehensive understanding of the chosen topic for all parties involved. 
This research process has positively influenced my future practices by enhancing my skills as a reflective practitioner. It has also emphasised the significance of pupil voice, as indicated by the teachers' awareness that the children in School C enjoyed and found value in the check-in system, when this was not the case. In my future practice, I am committed to incorporating opportunities for pupil voice whenever feasible, recognising its importance in understanding and addressing the needs and perspectives of student.
It can be inferred that my research has the potential to influence other researchers through its transferability. The focus on well-being monitoring in a school setting is a topic relevant to many educational contexts. Other researchers examining well-being initiatives in schools could draw insights from this study, especially the challenges and benefits associated with a particular tool such as the check-in system. Additionally, the methods and approaches used within this research, such as the combination of questionnaire and interviews, as well as the use of reflective practice, can serve as a model for researchers in similar fields or with comparable research questions. 
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