


Role:
Job Overview 
Cleaning Supervisor
Contract type: Permanent
Hours:40 hours per week
Salary: 15.50 per hour
Location: Lloyds Banking Group - Bristol – Harbourside

Job description:
My role will be managing staff and operations. I will be responsible for creating cleaning schedules, ensuring that cleaning supplies are stocked, monitoring the quality of the cleaning work and addressing any issues or concerns that may arise. I’ll be responsible for training new cleaning staff and ensuring that safety protocols are followed. I will be maintaining a clean and safe environment for employees and customers.
Company Background:
Mitie Group is a reputable British company that offers strategic outsourcing and energy services. Their services include infrastructure consultancy, facility management, property management, energy, and healthcare services. Mitie prides itself on being an honest and reliable company that always strives to exceed expectations. Their commitment to diversity strengthens their business, and they prioritize their customers' success as their own. Mitie Group is a reputable British company that offers strategic outsourcing and energy services. Their services include infrastructure consultancy, facility management, property management, energy, and healthcare services. Mitie prides itself on being an honest and reliable company that always strives to exceed expectations. Their commitment to diversity strengthens their business, and they prioritize their customers' success as their own. Through the strategic application of our resources, knowledge and technological capabilities, we facilitate a work environment that is conducive to superior performance. Our unwavering dedication to the highest standards of quality empowers our clients to achieve optimum productivity on a consistent basis.

Tell me about yourself:
Thank you for the opportunity to introduce myself I am Jaroslav. I am married and I have two kids. I am currently studying at the University of Cardiff Trinity Saint Davies on an employability skills course. Throughout this course, I have gained valuable knowledge and skills that have prepared me for the workforce. Specifically, I have learned about various frameworks and tools that can be used to improve performance and develop professionally. One of the modules I have learned about is Johari Window, which is a useful tool for understanding how to communicate effectively with others. I have also learned about the SMART technique which helps to set achievable goals and objectives. Additionally, I was introduced to SWOT analysis and finally Personal Development Plan.

Give me an example of when you managed to turn a negative situation into a positive outcome:
In my previous role as a cleaner supervisor, I was faced with a challenging situation where the cleaners attend the work, and I was left alone on site to clean our headquarters of five floors. While this was a negative situation, I was determined to turn it into a positive outcome. I took charge and got the job done on my own, which showed my resilience and determination. This experience taught me the importance of having a positive attitude and finding solutions in difficult situations.

Thanks to the Interviewer:
Thank you for to taking the time to meet with me today. I enjoyed speaking with you and learning more about the role and your company. Thank you again for the opportunity to interview for this exciting opportunity.
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