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Research Proposal

Topic: The Use of Telehealth in Improving Access to Healthcare Services for Adults with Long-Term Conditions in the UK: A Scoping Review

1) Review question: What evidence exists regarding the use of Telehealth interventions to improve access to healthcare services for adults living with long-term conditions in the UK?

2) Objectives:
· To identify telehealth interventions used in UK healthcare.
· To examine the impact of telehealth on access to care for adults with long-term conditions.
· To analyse the benefits and challenges of telehealth.
· To identify gaps in the existing literature.

3) Rationale:
Diabetes, cardiovascular disease and chronic respiratory disease are among the most common long-term conditions in the UK, placing significant pressure on the National Health Service (NHS). As demand for healthcare increases, digital healthcare has become an important strategy for improving access and patient-centred care. The NHS Long Term Plan identifies digital transformation and remote healthcare as priorities for improving healthcare quality (NHS England, 2019).
In England, 56.1% of patients reported having one or more long-term conditions, while 35.5% had their most recent GP appointment by telephone, highlighting the growing use of remote healthcare (NHS England, 2023).
Telehealth enables healthcare professionals to provide consultations and follow-up care remotely through video calls, telephone consultations and other digital technologies. Its use increased during the COVID-19 pandemic, improving access and continuity of care for people with long-term conditions (Greenhalgh et al., 2020).
However, telehealth also presents challenges, including limited digital skills, poor internet access, digital exclusion and concerns about remote consultations. Older adults and disadvantaged groups may face greater barriers to accessing digital healthcare (Greenhalgh et al., 2016). Although telehealth improved access, professionals continued to face challenges related to workload, patient preferences and equitable access (Murphy et al., 2021). The World Health Organization recognises digital health as essential for strengthening healthcare systems and improving access worldwide (World Health Organization, 2021). This review will identify evidence and gaps to inform future research, policy and practice.

4) Methods
The Joanna Briggs Institute (JBI) guidelines will be followed in this study's scoping review (Peters et al., 2020). Peer-reviewed English-language research on telehealth for people with chronic diseases in UK healthcare settings will be found by searching PubMed, MEDLINE, CINAHL, and Scopus. A data-charting form will be used to extract important information, which will then be evaluated to find common themes, advantages, difficulties, and gaps (Peters et al., 2020).
5) Ethical Considerations
Ethical approval is not necessary because this study uses published material and does not include human participants or personal data. However, by avoiding plagiarism, accurately reporting findings, utilising Harvard referencing, and presenting evidence objectively, it will adhere to accepted research ethics.
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