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On this essay I will make a reflection about my work, my clients, and my personal life. 
I will tell about my future achievements as well.
 I currently work with the elderly people with dementia and some incapacities. I provide domiciliary care in the community for the last four years, during which I always ensure that I have a positive approach in giving care and fully follow service users’ needs and expectations. I greatly enjoy looking after people with needs, specially making service users happy and helped them living with more dignity. Meaning learning how to care for them better and become better to their specific needs. Actively promoting a responsible caring attitude always, treating all clients with dignity and respect.
Attending various trainings in health and care has given me a better understanding of how to safely use aids and personal equipment in a manner that respects the dignity of client. For example, walking frames, wheelchairs, manual and electric hoists, sliding sheets and moving boards, hearing aids and other physical aids.
 Working with the elderly with Dementia is very challenge and I have to be very patient.  sometimes they forget if they have been eaten or if they had a shower, they can be lost in time as well, not knowing if is daytime or night-time.
On my daily work routine, I visit this lady called Christine who is 92 and lives on her won. I have been working with Christine for over a year and I build up a good relationship with her. I let her talk when she wants and I make time to listen to her stories, and every morning I ask her what she would like for breakfast. She smiles at me and tell me. Are you going to have a cup of tea with me? I will say, of course Nana, is a pleasure. She is an incredibly happy woman she will tell me stories about her life when she was a young woman and she likes to tell me jokes, always make me laugh. Sometimes she asks where her kids are, why they not at home and why they are taking so long to come back home from school. She forgets things these days, because of her illness(Dementia) But to make her happy I will tell her that , Nana(she likes to be called Nana) don’t worry , soon they will be here and they will give you a big hug and kisses , I can see a huge smile on her face, and her eyes will shine. This gives me a great satisfaction in doing my work.
 She went to the hospital a few months ago because she was not eating properly and she got extremely ill, but now she is at home and she needs more attention and support. She is happy to be back in her own home and I am happy to be here to support her at this difficult time in her live. 
 On her call I have to work with another care worker , she needs two carers because we need to take her to the bathroom, give her shower, dress up and take her to the sitting room, made comfortable in her especially chair and feed her , she’s not able to feed herself.
While I am feeding Christine, my colleague will be making the house duties such as making the bed, washing up dishes, cleaning the bathroom and arrange Nanas clothes, sometimes we reverse. We work well as a team; we realise that we have to be responsible for taking care of ourselves and others in the workplace. 
During the day I work with other clients, sometimes on my own and others with colleagues depending on client’s needs, some people need more time and attention than others. I always respect all my clients, supporting and communicating in different ways wit them, but respectfully.
According to Abraham Maslow some human needs are more important than others.
He called a “hierarchy of human needs”. Tis means that some basic needs must be met before others are. Everyone has basic needs such as Physical needs, Social or belonging needs, and Emotional or self-esteem needs (Abraham Maslow 1960).
As a care assistant I work with two different range of people. Adults 18-65 and older people 65+ years. Working with this people for 4 years I learned that people’s basic needs differ at different times of their lives. As a professional carer, I can not treat all my clients the same, I need to find out what the person who I am working with needs ( this will take some time) and provide a service to meet these needs. 
I will give two different examples between young adults and elderly, since I work with this two different range of people. 







 
	Age / Stage
	Physical needs 
	Social needs 
	Emotional needs 

	Adults- 18-65
	Fresh air, regular food and drink, good hygiene, safety, and security, keeping warm 
	A Supportive relationship. Friends to share interests with. 
	The opportunity to work and earn a living. 
Accomplishment self-actualisations 

	Elderly- 65+
	as Above, but if they do not have a good health, they need assistance with dressing, eating, walking, and keeping safe. 
	As above. But at this age may lose friends and partners and be lonely
	All the above plus the ability to remain independent 


 (Abraham Maslow1960)

Elderly people are more depended on someone because at this age they can get ill more easily, because they immune system is getting weaker.
My Mum, she is 80 years old and every night needs someone to give her insulin injection because she is not able to do it on her own. She is diabetic and she does not need a carer because I and my sister look after her.
Live is a cycle, before she was the one who took care of us, now we are the ones who take care of her (by the author).
Working with people gave the opportunity to develop my skills and to have the passion to take my profession further.
I applied to work at the hospital and I got a job there, soon I will be doing the same job, but at different place, I will be working with adults as a Nursing assistant. 
I will be sad for leaving my clients, but I have to thing about my future and my family. 
Working at the hospital I will have the opportunity to grow in my profession, I will earn more and I will have some benefits that I can get at the company who I am working at the moment. 
 
 
In future I want to do a nursing degree, studying nursing I will have an excellent employment prospects and I want to work with adult people in a Hospital as a nurse. On my online search for nursing position I found that there were around 40,000 thousand vacant nursing positions. According with (Royal College of Nursing (RCN) 2016) To practice this profession only a degree is not enough, you also need to have a certain skills and knowledge. Such as been sensitive and have  understanding , ability to work well with others, a desire to help people, knowledge of psychology , customer services skills, ability to accept criticism and work well under pressure, patience, ability to remain calm in stressful situations, be able to carry out basic tasks on a computer or hand held device. (https://nationalcareers.service.gov.uk/job-profiles/nurse). I really like my job, I do it with passion, my work experience gave me the opportunity to develop and gain some of the skills that is necessary for nursing. 

I feel a great satisfaction and achievement of doing my work because I make my clients happier, more confident and I help them getting better quicker.
 I am a highly motivated and enthusiastic team player who is passionate about delivering high-quality care, I believe that colleagues and clients would describe me as caring, courteous, and reliable and professional.
 I respect and value the rights of a diverse range of colleagues, clients, and relatives.
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