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An effective business intelligence system gathers data from a variety of sources, transforms it into relevant information using BI analytical tools, and then uses that knowledge to guide business decisions (Ain et al, 2019). Analysis of enormous amounts of data about a company and its activities is at the heart of business intelligence. Data-driven decision making relies heavily on accurate and high-quality data inputs. According to Marco (2002), a BI-based meta-data repository is a need for a real enterprise-wide Knowledge Management system. A strategic solution relies on a meta-data repository as its foundation. Metadata repositories for business intelligence capture, store, analyse, and share business information in order to provide an organisation an edge over the competition. This report would shine a light on the definition of data mining since it's an essential part of business intelligence. As a powerful new technique, data mining, or "the extraction of hidden predictive information from massive datasets," has a lot of promise for helping firms zero in on the most critical information stored in their data warehouses. Businesses may use data mining techniques to foresee future trends and behaviours and make informed, proactive choices as a result. Rather of relying on retrospective tools characteristic of decision support systems, data mining provides automated, prospective assessments (Ul-Ain et al, 2019). Tools for data mining may provide quick answers to business problems that have previously taken a long time to address by hand. They search databases for patterns that experts would miss because they aren't expecting to discover them, and they locate predictive information that experts may miss because it is unexpected.
[bookmark: _heading=h.30j0zll]Knowledge and Understanding of Subject 
For executives, managers, and other corporate end-users, business intelligence (BI) is an all-wonderful and technology-driven process rather than for scrutinising the data and presenting information toward efficient action in order to help all executives, managers, and other end-users make vital quality business decisions (Lim and Teoh, 2020). Decision-making in the workplace is greatly aided by the use of business intelligence (BI). Without BI, the business will suffer.
For the purposes of this definition, the term "Business Intelligence" refers to a broad range of business applications and methods that enable firms to collect data from both internal organisational structures and external organisational sources. This means that BI is put up for inquiry; queries are made against that information; and reports and dashboards are created to make excellent choices for the company: this is business intelligence. With the aid of source frameworks, BI is able to collect and retain historical data as well as new information that is generated in real time, giving it the ability to support critical and strategic business leadership and decision-making processes at the same time (Ahmad et al, 2020).
It was first used mostly by IT specialists and information experts who conducted research and created reports for commercial customers. However, the development of self-service Business Intelligence and information discovery tools and dashboards has led to an increase in the use of these phases by business administrators and professionals. Because of business intelligence, high-quality business decisions were made: this is the effect of business intelligence's effect on quality decision making (Abusweilem and Abualoush, 2019). Without the use of BI tools or Business Intelligence in general, effective decision-making or decision-taking is not as easy as it used to be. Making business decisions is a time-consuming process in and of itself. It used to take an excessive amount of time. However, because to BI, we can now make these kinds of business decisions in a matter of minutes rather than hours. The BI has had such a positive influence on businesses during the last several years. As of late, data visualisation tools have become the norm for today's BI. All serious BI tools now have visual data discovery highlights for all intents and purposes.
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Business intelligence use is positively correlated with regular and innovative organisation performance characteristics, i.e. Marketing and sales, management and internal operations, and procurement are some of the specialisations available (Puklavec et al., 2018). It aids in determining sales patterns, monitoring client requests and complaints, anticipating consumer behaviour and market need, and increasing revenue (Eidizadeh et al., 2017). Thus, BI use has a strategic influence on improving economic performance of publicly traded organisations. These firms can save costs while increasing income, thus improving the firm's overall financial performance.
Building Environmental Capacity by combining data integration and analytical skills, business intelligence provides essential decision-making information for stakeholders at all organisational levels, according to existing research (Puklavec et al., 2018). The public is concerned about the responsible operations of publicly traded corporations. Managing profit and the environmental effect of their commercial activities is a problem. So arming yourself with relevant and timely data through business intelligence is crucial. Business intelligence might help Malaysian listed firms improve their environmental performance (Jalil et al, 2019). Companies may see the strategic benefit in terms of reducing their environmental footprint, global warming, and reacting strategically to continuing climate change.
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Several reasons support the use of business intelligence to increase information access, improve company processes, identify market possibilities and risks, and engage with stakeholders such as customers, suppliers, rivals, and workers (Nyhues, 2018). Using business intelligence may assist public firms learn more about their workers' morale and other issues connected to human capital development. In reality, BI use impacts knowledge transfer and creativity. As all workers use business information in their regular jobs, they might share a common goal with the company's whole network. Publicly traded enterprises are required to participate in CSR. Using business analytics exposes opportunities to contribute to society via successful corporate social activities that meet community needs. Moreover, it encourages corporations to improve their corporate reputation, thereby improving their social performance.
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There are a number of factors that contribute to the realisation of business value from BI, including the alignment of BI strategy with the organisation's overall strategy, as well as the way in which BI's business benefits are measured. However, the actual measurement of these benefits remains difficult due to their delayed, indirect, and intangible nature (Ahmad et al, 2020). The need to reap the benefits of BI investments will grow in importance as those investments increase. As predicted benefits and business value became increasingly relevant in the project portfolio prioritisation process, creating defined ownership and responsibilities for the BI budget improved benefits estimated in the company analysed. The development of a formal BI plan is further aided by having a well-defined BI department with clear overall control and ownership. An organisation's technical and business BI tasks are unlikely to be handled by the same team. The success of the project may be attributed to a solid relationship between the business and IT BI teams. In spite of the need for more strong value and benefit assessment systems, the company analysed seems to be satisfied with the idea that BI contributes value even if it cannot always be quantified. In the analysis, it shows that activities associated with the IT Use Process provide a significant portion of the business value.
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[bookmark: _heading=h.1t3h5sf]Every year, we compile a list of the most recent trends in business intelligence in order to keep our users up-to-date on the latest developments. Consider incorporating findings from artificial intelligence (AI) into a wider business intelligence (BI) plan. Companies' attempts to interact and exchange data will expand as they try to become more data-driven (Lim and Teoh, 2020). In order to collaborate across departments and teams, data visualisation will become even more critical (Olszak, 2020). An introduction to the realm of business intelligence is what this post is all about. Insights into consumer behaviour and profit forecasting are just a few of the benefits that come with BI's near real-time sales monitoring capabilities. A wide range of businesses, including retail, insurance, and oil, are embracing business intelligence (BI). BI systems are always evolving to keep up with new technology and user creativity. With our list of the top ten BI trends, you'll always be on top of the latest BI developments (Jayakrishnan et al, 2018). An enhanced emphasis on the activities throughout the whole process model, and particularly on the IT Alignment and Conversion Process, may provide significant business benefit. Even though this research focused on a single financial services company, earlier studies from a wider IT emphasis encompassing a range of business sectors confirm the BI conclusions.
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