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Report: Employability and Professional Development for the Role of Family Support Worker     
Introduction
This report evaluates my skills, experience, and areas for development to prepare me for the role of Family Support Worker at Father Hudson’s Caritas. The position is vital in supporting families through challenges, promoting safety, wellbeing, and positive relationships. I am drawn to this role because I want to make a meaningful difference in the lives of children and families, offering practical and emotional support. My degree in Health and Social Care, alongside my experience as a Teaching Assistant in a SEND setting, equips me with essential employability skills such as communication, problem-solving, flexibility, and person-centred care (Skills for Care, 2023; Health Education England, n.d.).
Job Advertisement
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Father Hudson’s Caritas (2024) Family Support Worker – Job Description (P1838). Available at: https://www.fatherhudsons.org.uk/wp-content/uploads/2024/12/P1838-Family-Support-Worker-Job-Description.pdf (Accessed: 10 November 2025).
Job role employability skills 
Father Hudson's Caritas offers a fixed-term Family Support Worker position in three schools in Birmingham to assist families and children struggling with social, emotional, or behavioural issues. The role requires accurate case recording, multi-agency collaboration, 1:1 and group interventions and developing relationships with parents and carers. Multi-site responsibilities mean a driver’s license and vehicle access are necessary (Father Hudson’s Caritas, 2024).
The Family Support Worker role demands strong interpersonal and communication skills, alongside problem solving abilities to work effectively with families and professionals. Practitioners who build trusting relationships and communicate effectively are better able to support families and respond to their needs (Bromer and Henly, 2009). Birmingham City Council (2025) also highlights the importance of supporting parents and carers to create a positive and nurturing home learning environment.
Communication skills are particularly essential for discussing sensitive issues, calming tense situations and ensuring support plans are clear and understood. Effective communication supports multi-agency working, ensuring information is shared and children and families are kept safe (Department for Education, 2024). Strong communication increases family engagement, helping interventions succeed and safeguarding children (Broadhurst et al., 2020).
Empathy and emotional intelligence are required to make children and families feel valued. Morrison (2021) argues that empathy improves assessment accuracy and intervention planning by building a positive rapport and increasing family engagement. Statutory safeguarding guidance emphasises that professionals should listen to children, take their views seriously and work collaboratively with families to meet their needs (Department for Education, 2023). According to Salovey & Mayer (1990), emotional intelligence involves the capacity to understand, manage and use emotions in ourselves and others, and when this is lacking, individuals may misinterpret emotional cues and make less effective decisions which can weaken trust, hinder communication and reduce the effectiveness of support.
Compassion and respect are crucial because families share sensitive information. Practitioners must maintain dignity, demonstrate respect for individual differences, and support families in a non-judgemental way, reflecting the Care Act 2014’s focus on wellbeing and treating individuals with respect (HM Government, 2014). Collaboration across schools, health services, and social care agencies is also central, helping to build a full picture of a child or family’s circumstances (Father Hudson’s Caritas, 2024; HM Government, 2023). When respect, collaboration, or information-sharing fails, key concerns may be missed, potentially leading to serious negative outcomes for children (HM Government, 2023).
Personal Evaluation of My Skills and Experience
I have spent six years working as a Teaching Assistant working predominantly with SEND, supporting students with autism, ADHD and complex behavioural needs. My work has included carrying out Education Health and Care Plans, delivering both 1:1 and small‑group interventions, and liaising closely with parents, the school SENCO, and other outer reach teams. This experience directly aligns with the Family Support Worker role at Father Hudson’s Caritas, which requires working with children and families facing social and emotional difficulties (Father Hudson’s Caritas, 2024).
My strengths include strong communication, empathy and adaptability. Through my role, I regularly build trust with children who find verbal communication difficult and with parents navigating challenging backgrounds, using active listening and non-judgemental action. Working collaboratively with therapists and external professionals has strengthened my multi‑agency working skills, which matches the integrated, coordinated support model required in the Family Support Worker role (K Stuart, 2014).
My organisational skills, including accurate record-keeping and managing unpredictable, high-pressure situations, are essential for effective multi-agency planning and intervention. Keeping clear and accurate records ensures continuity of support and builds trust with partner agencies (NHS England, 2023). Resilience is another key strength I bring. Being able to stay calm and maintain professional judgement under pressure allows me to provide consistent, reliable support to children and families, even in challenging situations (HCPC, 2024).
Areas for Development
As a Family Support Worker, I know the role is much more than just offering emotional support but also involves assessing a family’s needs, managing a caseload, coordinating with multi‑agency teams, and writing reports (Prospects, 2025). According to some role profiles, I would also help with practical tasks like parenting guidance, home‑management, and attending case conferences or even court.
With experience and training, a Family Support Worker may specialise in working with families facing very challenging issues, such as addiction, incarceration, or financial and relationship difficulties (National Careers Service, n.d). I recognise areas where I need to develop. Using Gibbs’ cycle and a SWOT analysis, I’ve realised I have very little experience in formal case management and in completing detailed assessments. Although I feel confident giving direct support, I’m less sure about producing formal reports or leading complex, coordinated interventions. This kind of coordination is critical, because without effective multi-agency collaboration which Treiber (2012) argues is vital for effective family support or significant problems may be overlooked or misunderstood.
Support to Improve Skills                       
To address this, I plan to pursue CPD training in trauma‑informed practice, family‑support frameworks and mental health training, which will enhance my readiness for the Family Support Worker role and align with Father Hudson’s Caritas’ values of collaboration, compassion, and ethical practice (RoleCatcher, 2025).
A SWOT analysis for my skills:
	Strengths
	Weaknesses

	6 years’ SEND experience; communication skills; safeguarding knowledge; collaboration with families
	Limited experience of multi-agency case management and formal family intervention reports

	Opportunities
	Threats

	Completion of Health and Social Care BSc; CPD training in mental health and trauma-informed practice
	High competition for roles need and flexible hours


These understandings suggest I have the experience to progress into a Family Support Worker role but must continue developing professional confidence in documentation, assessment, and Milti-Agency working.
Action Plan and Timeline for Development 
I will use the SMART, Specific, Measurable, Achievable, Relevant, Time‑bound framework to guide my professional development plan, ensuring my goals are clear, trackable, and realistic for me (SkillsYouNeed, 2025). 
From January to December 2025, I will complete my Level 5 BSc Health and Social Care coursework. Maintaining strong academic performance and reflective practice during this time will provide a solid foundation in family and community support, which is essential for effective practice in this role. From March to June 2026, I plan to undertake a CPD course in trauma-informed practice, such as an online module or Safelives training, to build my capacity to support families with complex emotional and psychological needs.
To gain practical experience, I will volunteer at a local family hub or children’s centre from April to June 2026. This hands on work will allow me to develop key skills, including communication, assessment, and relationship-building, while observing multi-agency collaboration in real family support settings. From May 2026 onwards, I will create and maintain a LinkedIn profile, sharing achievements and networking with professionals to build my online professional identity.
From July 2026 onwards, I will actively apply for Family Support Worker vacancies, tailoring my CV and cover letters to reflect my skills, experience and CPD training. Finally, beginning in September 2026, I aim to start a Family Support Worker role, applying my academic knowledge, practical experience, and training in daily practice.
By structuring this plan with SMART goals, I can track my progress, reflect on learning, and ensure each step is time-bound, achievable, and relevant Islam (2024). Combining structured goal-setting, voluntary experience and relevant training will provide a strong foundation for entering the family support sector as a confident professional.
Using the Gantt-style framework, I have created a one year professional development plan to strengthen my employability for the Family Support Worker role. 
	Goal/Task
	Start Date
	End Date
	Actions
	Expected Outcome

	Complete Level 5 BSc Health and Social Care coursework
	Jan-25
	Dec-25
	Maintain strong academic performance and reflective practice
	Gain theoretical knowledge of family and community support

	Undertake CPD course in Trauma-Informed Practice
	Mar-26
	Jun-26
	Enrol in online CPD or Safelives training
	Enhance understanding of emotional and psychological trauma

	Gain Voluntary Experience in Family Support Service
	Apr-26
	Jun-26
	Volunteer with local family hub or children’s centre 
	Develop experience of direct family interventions

	Create and maintain LinkedIn profile
	May-26
	Ongoing
	Upload achievements, network with professionals
	Build online professional brand

	Apply for Family Support Worker vacancies
	Jul-26
	Ongoing
	Tailor CV and cover letter for each application
	Secure interview opportunities

	Start Family Support Worker role
	Sep-26
	Ongoing
	Continue to use my knowledge of Level 6 studies to support me in my role
	Improve professional confidence and self-awareness



Building Personal Brand and Professional Identity
To build my professional identity and career as a Family Support Worker, I will create a detailed Personal Development Plan (PDP) based on SMART goals. A PDP will help me identify my strengths, understand areas for growth and plan practical steps for development (Health Careers, 2025). My first SMART goal is to complete a trauma-informed practice course by March next year, which is specific, measurable, and directly relevant to my future role (Bjerke & Renger, 2017). I will do this by enrolling onto a certified CPD programme and setting aside two hours per week for study.
I will also strengthen my multi-agency working skills by attending at least two professional networking events related to social care and family support within six months. This goal is realistic and builds on my SEND experience though my SENCO at my current position, aligning with the expectations of the Family Support Worker role (Father Hudson’s Caritas, 2024). I will monitor my progress by keeping a log of contacts and key learning points from each event (Civil Service, n.d.).
To support my development, I will use the STAR method (Situation, Task, Action, Result) to reflect on experiences (Van der Bijl et al., 2024). After networking events or volunteering, I will record what happened, what I needed to do, the actions taken, and the results. This will help me recognise my strengths, identify areas for improvement, and most importantly prepare for interviews by giving clear examples of my skills (Indeed Editorial Team, 2025).
Finally, I will review my progress every three months, using feedback from mentors or peers. I am really fortunate to work closely with a Family support worker and SENCO in my current role. Networking through events, LinkedIn groups and voluntary organisations will further expand my professional connections and support future employment opportunities (Week 10 Recap, 2025).
Promoting my professional identity 
Effectively promoting your professional identity is vital for standing out to employers. I would tailor my CV and covering letter for each role to highlight my communication, empathy and teamwork through examples such as supporting families, collaborating with education and health services(BASW, 2025).
Maintaining a professional online presence is also important, as it helps to connect with professionals and services safely and responsibly (BASW, 2025). I would also use a  structured reflective practice such as Gibbs’ Reflective Cycle to help me to evaluate my experiences, clarify my values and plan practical development steps (Care Learning, 2025). This kind of self-reflection enables me to align my personal values of empathy, patience, and communication with the Family Support Worker role while identifying areas for growth.
Bringing together a tailored CV, cover letter, and online presence will show employers that I am not just experienced, but also thoughtful and intentional about my work. Building my network map via professional social care webinars or peer led groups will demonstrates my commitment to ongoing learning and supporting vulnerable families (Care Learning, 2025).
Building a network for success 
Networking is an essential part of progressing within health and social care because it helps practitioners learn from others, access professional support, and stay informed about good practice Skills for Care (2023). Strong professional networks also improve confidence, open opportunities and create links between services that ultimately benefit children and families. According to National Careers Service (n.d) , building professional relationships and connecting with others in the sector is a key part of workforce development, helping practitioners share knowledge and strengthen collaborative working.
I already have a strong foundation in networking through my current role in the academy where the Family Support Worker post is advertised. Multi-academy trust training days give me regular opportunities to connect with staff from other schools, SENCos, pastoral teams, and Family Support Workers. These relationships help me understand how different schools approach early help, intervention and safeguarding, which strengthens my knowledge and gives me a clearer idea of what the role looks like in practice.
Being part of a large academy network also means I have access to potential mentors who can offer advice on professional development, job expectations and ways to progress into family support roles. This puts me in a strong position, as I am already building meaningful professional links that can support my move into this field and guide me as I develop my skills and confidence Indeed Editorial Team (2025).
Conclusion 
In conclusion, this report has helped me recognise how much of my current experience and personal strengths already align with the Family Support Worker role at Father Hudson’s Caritas. My six years working in SEND have given me strong communication skills, patience, empathy, and the ability to build trusting relationships with children and families who have a range of needs. These are all qualities that are essential for supporting families effectively. I can also see where I need to grow, particularly around formal case management and leading multi-agency work. Identifying these gaps has been positive, as it gives me a clear focus for my next steps.
My action plan involves the relevant further training goals and commitment to reflective practice show that I am motivated to keep developing and strengthening my professional identity. Networking and learning from others is something I already do regularly through my academy role, and I will continue to support my confidence and understanding of family support work in real settings.
By continuing to build on my experience, completing further training, and reflecting on my practice, I feel I am genuinely preparing myself for the next stage of my career. This report confirms that I am on the right path to becoming a confident, capable Family Support Worker who can make a positive difference to children and families.
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