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Reflective essay.  
I am writing this essay to show my reflection on using Moodle.  How difficult I found it and what I think of it .
Introduction
In the modern higher education sector ,  digital learning platforms like Moodle have become integral to academic life. Moodle allows students to access course materials, submit assignments, participate in discussions, and collaborate with peers. As a university student, my interaction with Moodle has been both enriching and challenging. This essay uses Gibbs’ Reflective Cycle (1988) and Biggs’ (1999) model of constructive alignment, along with Kolb’s experiential learning theory (1984) and Schön’s reflective practice (1983), to evaluate my learning experience with Moodle. It concludes with a SMART action plan for improvement.
Description (What happened?)
My reflective experience focuses on a recent assignment that required me to prepare and present a group project using Moodle resources on Time management.   Moodle was central to accessing readings, uploading slides, and communicating with my group. Initially, I felt overwhelmed navigating the platform’s features and lacked confidence in using Moodle effectively for collaborative learning.
Feelings (How did it make me feel?)
I experienced mixed emotions throughout the experience. I was nervous and shy, particularly about using forums and presenting online. The fear of being judged or making a mistake during the presentation,  made me reluctant to participate fully. At the same time, I appreciated the flexibility Moodle offered, such as being able to revisit recorded lectures an examples  and look at  the materials at my own pace.
Evaluation (What was good or bad about the experience?)
What went well:
-Access to materials: Moodle provided a central hub for lecture slides, readings, and deadlines. Supportive environment: The Moodle forums allowed interaction, and fellow students were generally kind and patient. Increased confidence: As I used Moodle more often, my confidence in navigating it grew.

What went badly:
 Presentation challenges: I struggled with uploading and formatting the presentation correctly.
Understanding the expectations: Some instructions were unclear, and I misinterpreted aspects of the assignment criteria.
Technical issues: There were occasional connectivity issues and difficulty understanding where to upload drafts. And submit assignments that confused me and I struggled with this in the beginning.  
Analysis (Why did it happen?)
Using Biggs’ constructive alignment, the challenge was partly due to a mismatch between my intended learning outcomes, and the assessment tasks. I had not fully understood how Moodle worked , an didn’t realise the work set by lecturers was there an examples an actual slides that we see in the lecture . 

Kolb’s learning cycle also helps explain my experience. I engaged in the concrete experience (working on Moodle), but lacked sufficient reflective observation (time to consider what was or wasn’t working). I needed more guidance on  understanding how Moodle fits into learning strategies ,  and active experimentation testing new approaches such as rehearsing presentations even getting on my one drive. And replying to emails . 
Conclusion (What did I learn?)
I learned that effective preparation and familiarization with Moodle’s features are crucial. I need to spend more time preparing presentations and exploring Moodle functions. I also realised that being shy or nervous is normal, but consistent practice can build confidence. And actually reading each module an assignments right through before starting my work would have been essential an easier to understand.  

I recognised that reflective learning is a continuous process. As Donald Schön (1983) suggests, reflection-in-action and reflection-on-action are both essential for professional and academic growth. I needed more of the latter—taking time after the experience to ask what went well, what didn’t, and why.
Action Plan (How will I improve?)
Using Biggs’ and Gibbs’ guidance, I have outlined how I will change my approach to future Moodle-based tasks. Key strategies include:
- Improved preparation: Spend time exploring the Moodle platform weekly to become more familiar with its layout and features.
- Practice presentations: Rehearse presentations out loud, perhaps in front of friends or family, to build confidence.
- Clarify expectations: Seek clarification from tutors or peers when unsure about assignment instructions.
- Engage in reflection: Keep a weekly reflection journal about Moodle use to track progress and challenges.
- Take notes: During tutorials, ensure I take clear notes and review them before using Moodle to complete my work. I do this every lesson because I actually enjoy the learning part of the process . 
 SMART Action Plan
SMART Element  Goal 
|---------------|------|
| Specific | To become confident and proficient in using Moodle for academic tasks such as uploading presentations, accessing materials, and participating in forums. 
| Measurable | Success will be measured by a reduction in errors when submitting assignments and increased participation in Moodle forums (at least one post per week). 
| Achievable | I will allocate 2 hours weekly to exploring Moodle and rehearsing presentations. I will ask for help when needed. 
| Relevant | Developing digital literacy skills is essential for academic success and aligns with university expectations. 
| Time-bound | I aim to implement these changes over the next 8 weeks, reassessing my progress at the end of the term. 
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