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Topic – Support worker 

In the health and social care sector it requires certain skill within the workforce to meet needs of individuals across diverse setting. Support workers exist in a setting where their responsibilities are not well studied and face daily challenges and must meet certain boundaries. Among these roles, a support worker plays a critical part in delivering person-centred care and independence. This report briefly gives an understanding of the key duties and skills a support worker provides to their service users and how they develop their skills overtime.

A support worker provides emotional, practical and social support to vulnerable individuals who struggle with daily tasks and are unable to carry out very few physical tasks. This would affect a person who deals with mental health, learning difficulties, or age-related needs. Support workers have long been regarded as an essential component of the healthcare workforce, particularly in nursing where auxiliary workers were specified in the earliest blueprints of the profession (Thornley 2000). Support workers work with various people in different sectors such as doctors, nurses and mental health professionals and to maintain their purpose of providing coordinated and comprehensive care tailored to their service users.

In the healthcare department, social workers need to have the skill to carry out essential tasks safely and being able to have an understanding to respond to not only their own emotions but the emotions of others. Their key duty is helping their service users with personal care, such as washing, dressing, toileting and grooming. This should be carried out in a manner that makes the service user feel comfortable whilst also always maintaining their privacy.

Another essential duty is safeguarding and duty of care. Support workers must ensure that the individuals are kept safe and protected from any sort of harm that makes them feel unease. This leads to neglect, abuse, mistreatment, and not being able to tend to them in the correct manner by not following the legal protocols as a support worker. This would affect the service users mentally and emotionally which could result into something serious.
As a support worker it’s their role to teach individuals about independence and giving them the confidence to let the service users reach their targets with a bit of guidance. This may include helping one prepare their own meals or preparing them to learn their daily activities alone. Overall, the support worker role expands; meaning the workforce expects the role to gain more skills across health and social care so that the service users are getting the best treatment. 

In addition to this, keeping all private information logged and confidential is a key duty. This is to make sure everyone is aware if certain things were to change for a specific individual and that they are receiving the correct care.

All these responsibilities are very important and should be taken into serious consideration as they are caring for someone. As a support worker it’s their duty to carry out high quality care and respectful care that makes them feel safe and able to know there well-being Is meeting certain criteria’s.

Emotional intelligence is a must for a support worker as it involves an understanding of your own emotions as well as your surroundings of others which is shown by certain actions. Caring for vulnerable individuals can be emotionally and physically demanding; therefore, support workers must maintain their own well-being to provide consistent, high-quality care (Alzheimer’s society, 2025). If a service user becomes uncomfortable during physical care, a support worker with high emotional intelligence can remain calm, keep the individual feeling safe in the current situation and adapt their approach to reduce any tension. Communication is key in situations like this as it will allow the support worker to deliver the correct safety and person-centred care.

Communication is key because it enables them to understand the service users’ needs and concerns, they may have. Communication is all about active listening, verbal or non-verbal and using simple and direct language. Effective communication and collaboration with other professionals are essential to ensure coordinated care and meet the holistic needs of service users (Woolham et al.,2019). For example, an individual who suffers from dementia may be quite difficult as dementia overtime progresses and this could lead to mixtures of emotion. Communication helps by maintaining relationships, keep a sense of identity and stay involved. 

Practical competence refers to being able to carry out physical tasks safely and according to plan such as personal care, moving and handling, or supporting one with daily activities. When a service user is having difficulty from moving from one place to another it is their duty to carry out the correct procedure to safely move the individual to the allocated space. If the protocols are not followed this could lead to failure to keep your service user safe and can cause danger to the well-being of the individual.  
In conclusion, playing the role of a support worker is a very rewarding job and is essential within the health and social care sector. It involves a lot of key skills such as communication, emotional intelligence, and practical skills that would help the service users’ needs being met. Theirs responsibilities varies from providing personal care and encouraging service users to be independent when carrying out tasks and maintaining physical and emotional wellbeing of vulnerable individuals. This report has demonstrated the key factors of the duties and responsibilities a support worker requires when carrying out this role. By delivering person-centred care and working with other professionals, support workers as a group can help each other improve quality of life and help individuals build their confidence more. In the health and social practice, it allows the support workers to develop and refine their skills overtime and when facing challenges, they will be able to respond more effectively, provide high-quality care and uphold standards. 
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