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In the face of the unprecedented COVID-19 pandemic, the police swiftly adapted their strategies and protocols to ensure public safety and maintain law enforcement effectiveness. COVID-19 is a respiratory illness caused by the newly discovered coronavirus. It first emerged in late 2019 and quickly spread worldwide, leading to a global pandemic, (World Health Organization, 2023). By the end of 2020 it was confirmed that 73,766 people in the UK had died from contracting COVID-19, (Office for National Statistics, 2021).
Close contact and physical touch were major factors in the spread of the virus, which created challenges for law enforcement. The pandemic had a significant impact on how the police could interact with the public and perform their duties, (HMICFRS, 2021). They had to limit face-to-face interactions, rely more on technology for communication, and introduce new safety protocols during arrests and investigations. These adaptations were necessary to ensure the safety of both the officers and the community. 
This paper will explore the remarkable efforts made by the police to safeguard the public by examining their response to the unique challenges posed by the pandemic; specifically exploring their use of COVID-19 masks and gloves, their use of technology, and the new protocols they put in place to help avoid the spread of the virus. 

The police's use of gloves and masks during the pandemic was essential in ensuring the safety of both officers and the public. With close contact and physical touch being major factors in the spread of the virus, these protective measures played a crucial role in minimising the risk of transmission, (IOPC et al., 2020).
Wearing masks provided a barrier against respiratory droplets that may transfer the virus. 
According to Maclntyre and Wang (2020), masks can inhibit viral transmission by 85%. This was supported by Aravindakshan, A. et al. (2022), who reported that wearing masks reduced daily COVID-19 instances by 88.5%.
As for gloves, they act as a barrier, preventing direct contact with contaminated surfaces. However, according to Dermatol (2020), there is no concrete evidence that gloves provide protection against COVID-19. Instead, it was proposed that adequate hand hygiene was shown to be more beneficial. 
By consistently wearing gloves and masks, law enforcement officers were able to carry out their duties while reducing the chances of contracting or spreading COVID-19. These precautions not only protected the officers themselves but also helped to instil confidence and reassurance in the communities they served.

When it came to dealing with the pandemic, the police had to make significant changes and adopt new protocols to ensure the safety of both officers and the general public. 
For example, when the coronavirus initially appeared, the government advised keeping a 2-meter distance between people who do not live together; most commonly referred to as social distancing (Public Health England, 2021). 
This posed a difficulty for the police because they were no longer permitted to schedule face-to-face sessions with the detainee's solicitor. To comply with the government's standards, the police had to change how inmates were given legal advice. 
The police used electronic means such as video conferencing and phone calls to help inmates communicate with their solicitors (HMICFRS, 2021).
This allowed legal advice to be provided while limiting physical touch and lowering the risk of virus transmission. These adjustments guaranteed that inmates had continued access to legal representation while prioritising public health initiatives. It was an essential change to protect both the inmates and the lawyers involved.

In order to address the challenges posed by the pandemic, the police implemented various technological solutions. For example, once the pandemic was announced the court buildings were soon closed off to members of the public which meant that case hearings started to have a huge backlog. Data showed that cases in the criminal court increased by 27%, (Home Office, 2022). 
Due to this backlog, the Coronavirus Act 2020 soon permitted that all types of cases were to be heard using audio hearings and video call in all areas of the UK. 
The Cloud Video Platform (CVP) was rolled out quickly in response to COVID-19 and has been widely used to run remote hearings. This allows judges, lawyers, and witnesses to participate from the safety of their own locations, reducing the need for physical presence in the courtroom, (HM Courts & Tribunals Service, 2021).
However, according to The Law Society (2020), this was ineffective because, after interviewing the solicitors involved in the remote sessions, they reported that their clients found it difficult to follow the legal process online. 
Furthermore, they indicated that it was difficult to adequately represent their clients in jury trials since body language and indications of distress are more difficult to detect over calls.
Whereas public users who attended remotely were more satisfied with the overall experience because, it removed the anxiety of being in a room with another participant, who they may be in conflict with, (HM Courts & Tribunals Service, 2021)

Furthermore, by going completely digital, the police had to completely change the way Prison Escort Officers (PEOs) carried out their job. 
Prior to the pandemic, PEOs would physically escort suspects from police custody to their court hearings. However, due to the risk of virus transmission, this was no longer possible (Ministry of Justice, 2019).
To address this challenge, amendments were made to the Criminal Justice Act 1991, granting PEOs the authority to have custody over prisoners in police stations for the purpose of overseeing court hearings conducted via video link. 
As a result, detainees could attend their court hearings without leaving the police station. This not only reduced the number of people traveling to and from the courts but also significantly minimised the risk of transmitting COVID-19 among court users

In conclusion, the COVID-19 pandemic has forced the police to adapt their protocols in order to ensure the safety of both officers and the community, (HMICFRS, 2021). The utilisation of personal protective equipment such as masks and gloves has become essential in maintaining public health. Additionally, the increased reliance on technology, including remote hearings, has allowed for the continuation of essential legal processes while minimising physical contact. These adaptations have demonstrated the resilience and flexibility of law enforcement during these challenging times. Moving forward, it is crucial for the police to continue evaluating and adjusting their protocols to effectively navigate future crises, (College of Policing, 2021).
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