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[bookmark: _heading=h.30j0zll]Introduction
Career development promotes the growth and enhancement of a person's career by providing them with an opportunity to receive training, education, or experience (Zacher et al., 2019).  Career Development gives the individual an opportunity to gain experience in their industry. This can lead to a better understanding of what they want their future to look like (Suleman, 2018). I got to where I am currently by constantly practising reflective writing and lifeline exercises which provided me with the core knowledge I needed about myself. This report will use Gibbs reflective cycle to demonstrate an understanding of personal strengths and areas for further development.

[bookmark: _heading=h.1fob9te]Recruitment and Selection
Description
The role play began with me being the role of Support Worker and Liana Alexandra Kover playing the role of Deputy Manager. At the very first I was the interviewee, which is something I have never done before, and therefore I felt very nervous at first. However, since the interviewer was my friend and a known person, it gave me a sense of comfort and I was able to begin the interview process. She started with the usual questions that I expect an interviewer to ask. such as why do I want this role, what skills do I have and my pressure handling abilities. Once the interview commenced everything went pretty smoothly and the session one was over with all the Liana’s answers noted. Then we interchanged our places and Liana played the role of Senior Support Worker and I played the role of Deputy Manager. I interchanged and modified all the questions that she had asked and I asked her all different sorts of questions, however I think I had obtained confidence by time and was able to commence the interview with ease.

Feeling
For quite some time, I had been feeling an increasing sense of dread and uneasiness. I somehow managed to entertain Liana and because it was a known face It felt somewhat awkward in the beginning but once the process started it all smoothened out. I was able to gain some confidence after the first few questions and then I altered all my answers specifically to her questions and said it with confidence. Later when I played the role of Interviewer I felt confident and was able to commence the whole role with ease and I feel I did a very good job even better than what I did as an interviewee.

Evaluation
Throughout the interview process I was able to explain all of the skills and traits that I have. I spoke about my communication, computer skills and explained how I work and suit the support worker role. I tried my level best to show her how hard working (Sousa and Rocha, 2019). I improved my authority skills, which allows me to have a better understanding of the situation. Furthermore, there were not many complications that arose from the situation; therefore, I could safely say that my critical thinking talents were examined in this module (Elder and Paul, 2020). In the interviewer role I also managed to gather information about Liana, this way I understood how an interview works and I understood what the interviewer feels and what they want to see in the interviewee that could impress them. 

Conclusion
The role playing as an interviewer gave me a lot of insights on how to behave and speak in an interview which will help me in my future interviews. I should have specified my areas of responsibility. Furthermore, I may have set specified objectives for collective execution in order to objectively assess my progress and viability and decrease the importance of individual feelings in my self-evaluations.

[bookmark: _heading=h.3znysh7]Self-Evaluation Review
From my point of view, I would say that I am a confident and self-motivated personality. Motivation for me is an interaction in which an individual fosters technique to keep themselves convinced constantly in the face of adversity and without the direct support of others (Adeani et al., 2020). According to experts, self-inspiration is an important component in an individual's life since it allows the person in question to view things clearly (Shin, 2018). If one can cultivate a positive attitude in their daily lives, everything else will fall into place. Individual reflections are a significant part of my learning process and emerge unexpectedly. 



[bookmark: _heading=h.2et92p0]Personal Development Planning
SWOT Analysis
With the help of this process the learners or te students or any individual who hopes to improve skills can identify the strongholds and the weaknesses to get improved in their professional career (Teoli et al.,2019).
	Strength
	Weaknesses

	I'm a committed expert, a creative artisan, and an empathic person. When something doesn't work out, I don't become down; instead, I look for alternatives. I converse in a variety of dialects. I can effortlessly absorb and comprehend specific topics."
	I want to work on my self-control, especially when it comes to doing important things like planning or cleaning up after myself. I'm a worrisome and sensitive person. My family thinks I'm messy.

	Opportunities
	Threats

	I get good grades in school which improves my employability chances. I also am eligible to finish online courses on leadership and management which will improve my perspective and understanding. I can learn more about getting interviewed by my contacts which will aid me in preparation for my interview and increase my chances of getting employed.
	I'm encouraged to spend more money whenever I'm among my colleagues. At work, I lose motivation whenever I must work on reports. Telecommuting from my parents' house is too distracting. My nervousness usually causes problems with others.




Table 1. SWOT Analysis
(Source: Created by the learner)


SMART Objectives
This process is very important for an individual to understand the weaknesses and track the progress all along (Bjerke and Renger, 2017). One can be beneficial by following this step.
	Specific
	Measurable
	Achievable
	Realistic
	Timely

	Shape my initiative talents by immersing myself in new settings where I will establish explicit areas of teamwork, leadership.
	Three people more senior than me in my organisation evaluate my progress as a pioneer.
	I might be able to lead and direct a team as well as work with a group of people effectively.
	It will improve my overall perception and workability and may get a better job opportunity and a more likeable and higher paid job as a leader or manager.
	Before the end of the year

	I want to establish a sense of being emotionally intelligent in my everyday and professional life.
	I can make precise decisions and communication strategies under different situational conditions.
	I need to take control of myself and increase my patience level to obtain sound decision-making capabilities.
	I will improve my decision-making capabilities and interrelationship abilities which will aid me in connecting with my team and leader more effectively.
	Within 6 months.

	I want to become fluent in communication, be it verbally or nonverbally.
	I can deliver an accurate presentation of my thoughts and ideas, also I will be able to represent the messages from individuals effectively reducing miscommunication.
	I need to be able to use accurate words and be as simple and understandable as possible. I will do this by reading books and communicating more often.
	This will improve my abilities to present myself which will increase my chance of getting employed as well as my performance. Additionally, good communication will also aid me in maintaining healthy relationships with my colleagues, friends, and personnel.
	Within 3 months.


Table 2. SMART Objectives
(Source: Created by the learner)

[bookmark: _heading=h.tyjcwt]Review of understanding and expectation of the work of employment
Being a interviewer, my original idea about work was that it is the physical or mental effort exerted to perform a job, occupation, or task. My concept of employment was defined as sometimes being hired by an employer who may use the products of the workers' work for their products. I now realise that there are different types of employment such as casual employment which is seen more often than permanent employment. Other types of employment include self-employment and apprenticeship which is less common than other forms of employment. I understand that the employment relationship consists of three parties: Employer, Employee, and Customer. An employment contract is a written or verbal contract between an employer and an employee for the provision of services by the employee to the employer for consideration. Employment law stipulates who can recruit employees, how many employees are allowed to be employed at any one time by a company, what work should be performed by an individual employee during their working time, whether workers are entitled to leave or rest periods during their working time, what terms are associated with dismissal from work etc (Menegatti, 2020). With regards to studying and finding a job that I am passionate about; I believe that the best way to go about finding your passion in life is to take some time out and think about what you want out of life. Your passion is not necessarily what you want out of life; it can also be anything that engages you or pleases you such as music, or any hobby. For me though, my passion is leadership management because I enjoy both occupations immensely. 

[bookmark: _heading=h.3dy6vkm]Career Ambitions and aspirations
I have been reflecting on my career aspirations and how I want to change them. I have also been reflecting on the ways that certain beliefs cause me to procrastinate. I went to a therapy group for people that want to change their careers and the beliefs that limit them. I was very grateful to be in an environment where I could explore my thoughts, and I learned a lot about how we create opportunities for ourselves by our beliefs. I realised quickly in this program that we don't always need more time, but we do need more of ourselves and the ability to make space for what we want. Limiting beliefs like: "It's too hard," "What if it doesn't work out?" or "I'm not good enough" just get in the way of opportunity because they're self-fulfilling prophecies. It comes down to saying, "I can't do this now, because I don't feel like it." There is no place for that kind of thinking in my life. I believe that there is always time to achieve what we want if we act. That action could be making the time by packing your workday with tasks that are important, moving to a time zone where you can accomplish more, working hard on a project outside of work hours or simply becoming an early riser so you have more time in the day (Maya, 2019). If I am making progress, I keep going.

[bookmark: _heading=h.1t3h5sf]Personal Development Plan
With the help of this personal development plan an individual can identify the weaknesses and also track them to improve so that his or her career opportunity can be optimised (Rubens et al., 2018).
	Objectives
	Success Criteria
	Actions
	Implementation

	To become good at leadership and teamworking
	Being able to blend well with people, obtain an authoritative personality as well as supportive characteristics.
	Actively participating in group activities and trying to lead a group of peoples
	Attend seminars and maintain good relationships with people to understand different types of personalities.

	To achieve respectful emotional intelligence
	Being able to make good decisions and stay calm even in disturbing situations. Sound thinking ability
	Staying calm and increasing self-patience and becoming more cooperative with other people
	Learn different theories of emotional intelligence, increase self-perception knowledge by reading books.

	To be able to communicate effectively and present me with confidence
	Confident enough to talk in front of a crowd. Being focused during important sessions such as meetings or interviews.
	Practice talking to people often and communicate with higher authorities and gain confidence over self-image.
	Watch motivational videos, increase time management capabilities using routine and initiate a conversation with people more often.


Table 3. Personal Development Plan
(Source: Created by the learner)

[bookmark: _heading=h.4d34og8]Conclusion
In Conclusion, this report has covered all the basics of professional career development, firstly I have reflected upon the role play using Gibbs Reflective Cycle. Later a self-analysis using tools like SWOT analysis and SMART goals were used to define my future objectives. I have also provided my view on my understanding of work employment expectations and career ambition and aspirations. And lastly, a professional development plan was also presented according to my approach for employability.
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Appendix 1: Application form for employment

Application for Employment
 
	
Position Applied For 

	Support Worker


	
How did you learn about this vacancy?
	Online NEUVO



	1. Personal Details

	Title
	Mrs


	Surname
	
Bordei

	Previous Name
	


	Forenames
	
Marioara

	
Address

	
59 Willowfield Road, Eastbourne


	Post Code 
	BN22 8AP


	Telephone number
	

	Mobile No
	07498512336

	E-mail address
	Marioara.bordei@yahoo.com


	National Insurance
Number
	
ST742790C


	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	X

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	
	No
	X




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	THE CHASELEY TRUST

	Address

	SHUTH CLIFF

	Postcode
	BN20 7JH

	Job Title
	Housekeeping Assistant

	Dates of Employment
	From

	09/11/2020
	To

	Date

	Reason for leaving
	Still working
	Salary
	

	
Brief outline of main responsibilities and key duties
	Ensure that the environment in a residential home or sheltered housing is safe, tidy, and clean.
The role might include:
· ensuring the environment is welcoming and comfortable for residents
· making beds and doing laundry
· keeping records of housekeeping stocks and ordering supplied
· general upkeep or communal areas and bedrooms. 




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Red Point Recruitment Ltd Agency
Eastbourne

	Address

	1st Floor, 12 Station Street


	Postcode
	BN21 4RG

	Job Title
	Care worker

	Dates of Employment
	From

	01/10/2018
	To

	09/11/2020

	Reason for leaving
	Insufficient shifts
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	
Support people with all aspects of their day to day living, including social and physical activities, personal care, mobility and mealtimes.
Role might include:
· supporting people with social and physical activities
· booking and going with people to appointments
· helping with personal care such as support with showering and dressing
· supporting people with eating and drinking



	
Previous Employment
	

	Employers Name
	CARE DIRECT RECRUITMENT Ltd. EASTBOURNE
Pacific House, Sovereign Harbour, Innovation Park, BN23 6FA



	Job Title
	CARE WORKER

	Dates of Employment
	From
	20/06/2016
	To
	30/09/2018

	Reason for leaving
	Insufficient shifts
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	
Support people with all aspects of their day to day living, including social and physical activities, personal care, mobility and mealtimes.
Role might include:
· supporting people with social and physical activities
· booking and going with people to appointments
· helping with personal care such as support with showering and dressing
· supporting people with eating and drinking




	Previous Employment
	

	Employers Name
	NUCLEAR POWER PLANT CERNAVODA, Cernavoda, Street. Medgidiei No. 2, code 905200, Romania


	Job Title
	Statistician / Secretary / Operator date base / Document Technician


	Dates of Employment
	From
	01/03/1993
	To
	20/06/2016

	Reason for leaving
	Insufficient salary income
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	Preparation of monthly reports, scanning and printing documents, archiving documents, preparation of documents as letters, additional documents, contract for various materials and services suppliers used Microsoft Office.





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of High School
	Date Gained 
	Name of qualification


	ENERGETICS SCHOOL CERNAVODA, ROMANIA

	Sep. 1987 - June 1991

	Electronically Certificate




	 Further/Higher Education Qualifications 
	
	
	
	

	Name of University 
	Date Gained 
	Name of qualification


	SPIRU HARET UNIVERSITY BUCHAREST, ACCONTING-FINANCIAL MANAGEMENT CONSTANTA, ROMANIA
Accounting-Financial Management – 

	2008-2011
	Economist Certificate



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level / Grade / 
Awarding Body

	ECDL Certificate
	March 2008 to July 2008

	Microsoft Windows, Word 2007, Excel 2007, Access 2007, PowerPoint 2007, Outlook, and Internet




	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	NVQ 2 in Social Care


Care certificate

	October 2018 (12 months)
October 2018 



	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
I like to do sport, special Pilates, aerobic, running and, I like to cook.








	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Anca Simona Coteata

	Job Title
	Nurse

	Employers Name
	INGLEWOOD NURSING HOME, EASTBOURNE

	
Address

	7-9 Nevill Ave Hampdem Park

	Postcode
	BN22 9PR

	Telephone Number
	07860577171
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	X


Yes              No




	References 
	

	Name of Referee
	Awe Aifoz

	Job Title
	Nurse

	Employers Name
	THE CHASELEY TRUST, EASTBOURNE

	
Address

	SHUTH CLIFF

	Postcode
	BN20 7JH

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	X


Yes           No






	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I want to apply for Support Worker position because I have experience in caring. I have opportunity for personal development, I will learn a huge amount.
Social care is a rapidly growing sector, and the opportunities for career progression are varied. 
I will learn transferable skills and gain training. With experience, I could take on mare responsibility as a senior support worker or manager.
I have a very good skill:

· good verbal and written communication skills.
· computer skills
· good organizational skills
· able to make accurate written records in English;
· able to work independently under instruction





	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                            Date: 24.11.2021

Print Name: Marioara Bordei







Appendix 2

Questions for the interview of the position of senior support worker

The below scenario will show the interview between Deputy Manager and one candidate for the position of senior support worker.
Marioara Bordei will play the role of Deputy Manager and Liana Alexandra Kover will play the role of support worker. 


Marioara Bordei (interviewer)- Good morning miss Kover, welcome to our organization. I am Marioara Bordei, deputy manager for this company. How do you do?

Marioara Bordei (interviewer)- I saw your job application and I have a few questions to ask you, if it's alright?

Marioara Bordei (interviewer)- Why do you want this senior support worker role?

Marioara Bordei (interviewer)- What skills can you bring to this role?

Marioara Bordei (interviewer) - Tell me about a challenging experience you've had and how you overcome it?

Marioara Bordei (interviewer)- Tell me about your ability to work under pressure

Marioara Bordei (interviewer) - And finally, do you have any questions? 
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