TECHNOLOGY'S IMPACT
ON EDUCATION AND

DEVELOPMENT

eeeeeee d By : Katarina Dydnanska / 2247512



b 4 Prifysgol Cymru
£ Y Drindod Dewi Sant

LN/ University of Wales Presentation

Trinity Saint David

INTRODUCTION

Technology and training are essential for businesses to develop
skills and meet individual and business needs. It provides a
competitive advantage, minimizes the risk of falling behind, and
forces traditional businesses to adapt or exit. Technology is also a
catalyst for education, improving employee skills and knowledge.
Integrating technology into strategic goals leads to a productive,
innovative workforce.
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TECHNOLOGY PLAYS A CRUCIAL ROLE IN TRAINING AND
DEVELOPMENT, SIGNIFICANTLY TRANSFORMING HOW
ORGANIZATIONS APPROACH LEARNING AND SKILL
ENHANCEMENT. HERE ARE SOME KEY ASPECTS
HIGHLIGHTING ITS IMPORTANCE:

Accessibility

Scalability

Cost-Effectiveness

Customized Learning Experiences
Engagement and Interactivity
Real-Time Feedback and Assessment
Data-Driven Decision Making

Diverse Learning Formats
Collaboration and Social Learning
Continuous Learning Culture
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In summary, the integration of technology in training and development enhances
accessibility, engagement, personalization, and effectiveness, making it a vital
component for organizations aiming to cultivate a skilled and agile workforce.
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ANALYSE THE BENEFITS OF
TECHNOLOGY-BASED
TRAINING PROGRAMMES FOR
EMPLOYEES

Technology-based training programs have become increasingly
popular among organizations in the UK, facilitating employee
development while enhancing operational efficiency. Various
organizations have embraced this approach, showcasing
distinct benefits that include flexibility, cost-effectiveness,
iImproved engagement, and access to diverse learning
resources. Below, | provide an analysis of these benefits,
supported by examples from four different UK organizations.
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EXAMPLES

Flexibility and Convenience

Tesco, one of the largest retailers in the UK, employs technology-based
training programs through its internal Learning Management System (LMS).
This platform allows employees to engage in training modules at their
convenience. They can complete courses on company policies, customer
service skills, and health and safety regulations at a time that suits them,
which is particularly beneficial for a workforce with varied shifts and
schedules. This flexibility not only accommodates different learning paces
but also reduces downtime when employees are not on the shop floor.

Improved Engagement and Knowledge Retention

BT Group has utilized a range of online learning tools, including gamified
learning experiences and interactive video content. These tools are
designed to boost employee engagement and knowledge retention. For
example, BT has implemented simulation-based training for customer
service roles, where employees can practice scenarios in a virtual
environment. This engagement through technology not only makes
learning more enjoyable but also enhances the retention of information,
as employees can apply learned skills in simulated real-world settings.

Cost-Effectiveness

Unilever has adopted digital learning solutions across its global
workforce, including employees in the UK. By utilizing technology for
training, Unilever has significantly reduced costs related to traditional in-
person training, such as travel expenses and venue hiring. Online
modules and e-learning platforms enable the company to rapidly
develop and distribute training content at a fraction of the cost. This
Investment not only leads to better resource allocation but also allows
Unilever to target its training initiatives more effectively.

Access to Diverse Learning Resources

Barclays has developed an extensive knowledge-sharing platform
known as "Barclays Digital Eagles," which serves as a training resource
for employees and customers alike. This program provides access to
various resources, including online courses, webinars, and forums on
digital skills and financial literacy. By integrating technology into its
training approach, Barclays is able to offer diverse learning methods and
content tailored to varying employee needs. This access nhot only
empowers employees to continuously upskill but also fosters a culture
of lifelong learning within the organization.
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CONCLUSION

The implementation of technology-based training programs within organizations like Tesco, Unilever, BT Group, and
Barclays demonstrates clear benefits in terms of flexibility, cost savings, engagement, and resource accessibility. As the
demand for continuous improvement and adaptation in the workforce grows, technology-based training will likely
remain integral to talent development strategies in the UK. These advantages not only contribute to individual employee
growth but also enhance organizational performance as a whole.
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ANALYSE THE BENEFITS OF
TECHNOLOGY-BASED
TRAINING PROGRAMMES
FOR EMPLOYERS

Technology-based training programs have transformed the
learning landscape for organizations, offering numerous
benefits to employers. By integrating digital tools and
methods, organizations can  enhance  employee
development, productivity, and satisfaction. Below are
several key benefits of technology-based training programs,
supported by examples from UK organizations.
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EXAMPLES

Cost Efficiency

Tesco, one of the UK's largest retail chains, utilized e-learning modules as
part of its training programs. By transitioning from traditional classroom
training to online platforms, Tesco reduced travel and accommodation costs
associated with training sessions. The e-learning modules allow employees
to learn at their own pace, further reducing the costs associated with
schedules and space management.

Enhanced Engagement and Interactivity

Barclays has invested in innovative technology for training, such as
gamified learning experiences and simulations. These interactive
elements boost employee engagement, making the training process
more enjoyable and effective. By incorporating virtual reality (VR) and
immersive scenarios, Barclays enhances the learning experience for its
employees, leading to better retention of information and improved
performance once the employees are back at their jobs.

Flexibility and Accessibility

Royal Mail has adopted technology-based training to ensure all
employees have access to training materials regardless of their location.
For instance, they implemented an online learning management system
(LMS) that enables employees to access training modules and resources
from anywhere, at any time. This flexibility allows employees to engage
with training when it suits them, resulting in higher participation rates
and ongoing skill development.

Better Tracking and Measurement of
Learning Outcomes

The NHS has embraced technology to implement a comprehensive e-
learning platform for staff training. Their online system not only provides
access to training resources but also includes analytics that enable
management to track progress and performance. This measurement
capability allows the NHS to identify skill gaps quickly and refine training
programs accordingly. Real-time feedback and assessment can lead to
more targeted interventions, enhancing the overall effectiveness of
training initiatives.
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CONCLUSION

The integration of technology in training programs
presents substantial benefits for employers across
various industries in the UK. Organizations like Tesco,
Royal Mail, Barclays, and the NHS Illustrate how
technology can lead to cost savings, flexibility, enhanced
engagement, and effective tracking of training
outcomes. As businesses continue to evolve, embracing
technology-based training will likely play a critical role in
fostering a skilled and adaptable workforce.
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